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Abstract

The objectives of this study were: 1) to study the personal factors of laundry
service center customers; 2) to study the customers’ behavior of laundry service center;
3) to study the importance level of marketing mix factors of laundry service center
customers; and 4) to study the relationship between personal factors of laundry service
center customers and laundry service center service customers’ behavior. The research
sample was 48, selected by population data of members who use the laundry service
center at the Faculty of Home Economics Technology, Rajamangala University of
Technology, A questionnaire was used as a research instrument. Frequency distribution,
mean, standard deviation, percentage, and Chi-square were used for data analysis at 0.05
statistical significance.

It was found that 1) the laundry service center users were 37 females and
11 males, aged between 21 - 30, single, educated with higher than bachelor’s degree
with around 30,001 THB of monthly income or more. 2) The customers’ behavior of the
laundry service centers was found that 33 users used the laundry services 1 - 2 times
a month and paid around 301 - 499 THB each time and agreed to avail of the service
from 8.30 a.m. - 4.30 p.m. on Mondays to Fridays. Fine quality and cleanliness were the
main factors in decision-making. Most laundry customers preferred to have sales
promotions for bedding sets. 3) The overall importance level of marketing mix factors of
laundry service center customers was at the highest level (L =4.32, O = 0.63) and
Individual factor consideration revealed that the factor on employees showed the
highest mean (M = 4.68, O = 0.47). and 4). The relationship between personal factors
and the behavior of laundry service center service customers showed that gender

significantly correlated with the behavior of the service customers and age correlated



(4)

with expense. A factor on frequency showed that age correlated with customers’
behaviors and expenses, and the highest level of education correlated with laundry
customers’ behaviors. Factor on sale promotion showed that monthly income correlated
with laundry customers’ behaviors. The frequency of monthly service use showed that
monthly income correlated with laundry customers’ behaviors and types of laundry

service at 0.05 statistical significance.

Keywords: Marketing Mix, Customers’ Behavior, Laundry Service
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nsfnwngAnssuved uilaa WuiSmsdnwifiudasyraarinisdaduls

Naglninens wu 1181 yraing wagdu 9 WNeanun1suslaadus dainnisnaindedng

Jrdudriinaziauetulasfeuilaa (Who?) fuilangeerls (What?) viludede (Why?)

Poa819ls (How?) Fowdials (When?) @ofiluu (Where?) Fouavldussasafiasla (How often)

FuriimsAnwrinlasiiansnadenisdaiierumiAiney 7 Usenisiiganunginssuguilam
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Faandlumsan 2.1 fadl

A15999 2.1 Lanadnu 7 A1ns (6Ws wag 1H) lilenAmay 7 Usenisiiednunginssy

Au3lnA (70s)

AU (6Ws wag 1H)

ANMBUNADINITNIIU (7 Os)

NagNsNIINAINNLAEIToY

1. laseglunanadming
(Who is in the target

market?)

2. juslnntonsls
(What does the consumer

buy?)

anwaiznaudmung (Occupants)

11991U 1) UsEuInsanans
2)nilmans 3) IAnen visedn

a (4 a 4
WATIEN 4) NERNTTUAEANT

a

FIMAUIINARBIN15TD (Objects)
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N\ /1
a ay af

A8 Uslnedan1sAnNNAA e
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AafiBINIAMANTRYS0RIA
UsznauuaIndnduel (Product
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wilendngudadu (Competitive
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aupanuianelaveinsgy
wWhnanela
nagnSAuNansY (Product
Strategies) Usgnaumiy 1) Wam
fuaivan 2) sUanwalnEnsioe
LAk NI5UTIYTNI MsIFUA
JURUU USNNT AN SNy
UTHANTIY 3) WA NH UA AU
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LAANM19MIINITUY 3T U

(Competitive Differentiation)
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3. Mluguslnpdade
(Why does the consumer

buy?)

4. lastidgusnlunns
#nanlade

(Who participates in the
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5. ffuslnaeiilele
(When does the
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2) {iavizwa 3) dindulate
4) §%e 5) {4

Tanalun1s@e (Occasions) vy
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6. {iuslnateiluy
(Where does the
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7. Juslaptoagials
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fuslaalushniste i
WasIndudn guilesunsing
F1UBVDITT VAN W3R
deUAWAIT 18
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9) adulade 5) ewddnvdans

(%

Oh)

NAYNSYDIMNTINTINUNY
(Distribution Channel
Strategies) USEMHNaN NG
paaUuunelnenaTUIINeE
HUALNAN9BE1ILS
ﬂaqwﬁ‘ﬁiﬁfj’ﬁ’umnﬁa NagNsn1g
da@sun1seam (Promotion
Strategies) Usznaumiens
lawaunnisunelaglantdnau
18 NTAWEIUNITVIY NS
2977 LaYN1UTLINFUNUS
N1SAANANATY LPU WY
HIANUAINQUILAIRLUNIT
elidenndosivingusvasd

Tunsanaulade

w1 : Yadelunmsindulateaunsninwvesuilaaluuansamnamiuas. 315U wies, 2557)

2.5 dquUszaunnanisnane

2.5.1 anunNgdUUITENNINITRAIA
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U3n13 (Service Mix) a3 Philip Kotler LianduswiAnfiifertesivgsnanliuinisdeasle

drudsvaunsnain (Marketing Mix ) 38 7Ps Tunisimuanagnsnsnalngeusenaume
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1) Uselawinan (Core Benefit) nunefia Useloviunugiuvainansdom
Mesenliliiuduslnalasulaense FaaunsaneuauesmufensNwiasavegnala

U 3

2) yUdnuaindnsiaust (Tangible Product) w3onaAnsusifiugiu (Basic)
e dnvaznanseinguilanamsadusle 16un aunin nsaud

3) WAnAnueiTiA1ANTs (Expected Product) wanefs nauvesnman
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FudwunuAndsal lnggnavelinisilSeuiisunuyuil fu Auan (Value) voanansneituy

[ (%
= A a Y v

IAuamIelifiazidentdedudtu q Inesunulunsudsvionsliuing asfinrsanfeiuyu
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A0 UNNMNNTaN Lagn13daneay n15UTNISUNGNAT (Service Delivery) L8931NATUIANS
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2.5.1.4 n15dwasun1snann (Promotion)
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2) msnelagldniinau (Personal Selling) 1uguuuunsinsedeans

i EESuTnasieenss enaseninlunisindedeansseninunna JaanaEns
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nsvelaglaniinauaiy (Personal Selling Strategy) (2) n153RI1MUI89IUVE (Salesforce
Management)

3) n3a a3 un13u1e (Sales Promotion) L uiad el oszezdu
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wazwaiasing o lagldiasuiunis lawan wasdilEsunisuns MsdeasunsIge199en e
Tae35 maluswdld uannden Asfissiainuisngudn m3dauansdudn msudsiunisnouay
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v saa o ¢ A A a
NFASNAINNAUNR 1AENITATINNNNITINTOITDIT1INA
6) N115MA1AN19AT (Direct Marketing) LU Un15A AR 08 8@15AU
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w3aadlenldlunisiiusiusiudeyaiion1s3deasel As Luuaaualy (Questionnaire)
Na519UUINNTIIVTIMMWIAANIVE] tonasuazuiIdeiiestos dnnasradudaiuly
wuvaeunny nswusuuasunueandy 4 dm fadl
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AT 4 AUAALTIULATTDLEUDLUY

3.3 N1IATIVEBUAMUNTNVDILATDIND
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a v a Y aa . = = gj dyo 1 v o o aay v

U3N134n ou 30 lagldadfanaaou Chi-square FslumsAnwiassiliuaaloddgisaial
586U 0.05

3.5.4 Paiausuuzlin1sIATEAilent (Content Analysis)

3.6 aaantdlumsiasizvideysa

[
[ v v Y o a

nsnseiteyalunisinuadel 3deldudnnsliesgidneiononfiunes lasld
TUsunsudusagy ilemeanada il
3.6.1 eRATaNIIUUN (Descriptive Statistics) T
3.6.1.1 A1AIMA (Frequency) wasAnioaas (Percentage) Mdmsuiinseitade
duypradinynna wazdeyaiieiunginssunsliuimsdn eu 3n
3.6.1.2 fAady (Mean) wagArdudoauuannsg i (Standard Deviation) Tdmsu
Anneideyaiiunginssunisliuinisin eu 3

LYY

3.6.2 ananlglunisuadsvldadanaasy Chi-square logiiszauisdAgn1sada 0.05

3.7 52822a10UUN15398

531 1 AINgIAN 2559 aNduaRLATINTG 30 dquieu 2560
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AV

5. aUUslilunagus gy

ATULUULNUNITIVY

MR 01 = 1A, 02 = N, 03 = 3.A. 04 = 131.8 05 = W.A. 06 = §L.e. 07 = N.A. 08 = A.A.

09 =n8.10=0a.Aa11 = W8 12 = 5.A.
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* Wiy Asyrududfuniedananseeu 0.05
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4.2 Nan1sAMIUNUIY

1. JadgdruypnauasnauLuuaaun1l Usenaunde 1) wa 2) 818 3) @01unN

4) SEAUNISANET 5) 813N 6) 51819 M15199 4.1 A9t

a ° o PV Y a ¢ a Y = =~
M990 4.1 LLﬁ@\TﬂunULLagiﬂUaz{jﬂﬂUa'ﬂuuﬂﬂam%UsﬂqiﬂugUSﬂqisﬁﬂ RG] ﬁmzlfmﬂi‘lﬂa&]

AVNSIUANERNT A Inendemnaluladsvaenasyys (N=48)

JoyadiuyAna U Sovay
1. WA
U8 11 22.92
MY 37 77.08
394 48 100.00
2. 91y
NI msesieuwin 20 2 4.17
21-301 15 31.25
31-40 14 29.17
41-50 9 9 18.75
51-601 7 14.58
61 Yiuly 1 2.08
374 48 100.00
3. @0UAN
lan 33 68.75
AU 11 22.92
VR RE 4 8.33
wunniues 0 0.00
374 48 100.00
4. 5EAUNIANYIFNER
ANIUSeyeyR3 2 4.17
USeyeyes 21 43.75
gyl 25 52.08

37 48 100.00
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M19199 4.1 uansduiazsesazdadudruynaagliuinmsauduinimgn ou 3a aue

walulagannssuenans uninerdemalulagsvaanasyys (N=48) (se)

Joyadiuynng U Sovay
5. 913N
Tds/dnAnw 7 14.58
11319015/ NUNNUTTIAMND 40 83.34
ANUE/GINAAIU 0 0.00
WINMUUTENLENYUY 1 2.08
NYAINTTY 0 0.00
33U 48 100.00

6. 51818/ 1Ry

FnIvIawiniy 10,000 U 6 12.50
10,001 — 15,000 V¥ 2 4.17
15,001 — 20,000 V¥ 10 20.83
20,001 — 25,000 UM 9 18.75
25,001 — 30,000 UM 9 18.75
30,001 vl 12 25.00
574 48 100.00
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weedwau 11 Ay Anduiosas 22.92

2. 01y dulvgiflongegseving 21 - 30 U 9w 15 au Anduseay 31.25 583830
fova901y 31 - 40 Y 9uau 14 au Anlufeeas 29.17 Y3987y 41 - 50 U §1u7u 9 A Al
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