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Independent Study Title Communication Patterns and Social Media Usage Related to

Work Efficiency within Organization: A Case Study of Public

Debt Management Office
Name - Surname Miss Panida Kriangtaweesup
Major Subject General Management
Independent Study Advisor Assistant Professor Suramongkol Nimchit, Ph.D.
Academic Year 2018
ABSTRACT

The objectives of this study were: 1) to study the communication pattern; 2) to
investigate the social media used in a workplace and 3) to study the relationship among work
efficiency, the communication’s pattern, and the social media used by staff of Public Debt
Management Office, Ministry of Finance.

The samples involved 158 staff of Public Debt Management Office, Ministry of Finance.
A questionnaire was used to collect data. The tools used to analyze the data in this study were
percentage, mean, standard deviation and Pearson’s Correlation Coefficient.

It was found that mosts of the respondents were female, age between 31 - 45 years old,
civil servants with Bachelor’s degree. The results revealed that: 1) there were 4 communication patterns
found in the overall opinions consisting of Upward Communications: Downward Communications:
Horizontal Communications: and Cross-Channel Communications: 2) the level of social media used
was at a high level: 3) the relationships between communication patterns, social media usage and

work efficiency found to be moderate at significant level of 0.05.

Keywords: communication patterns, the usage of social media, work efficiency
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Reliability Statistics
Cronbach's Alpha N of ltems
.967 31
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Reliability Statistics
Cronbach's Alpha N of Items
.936 16
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Reliability Statistics
Cronbach's Alpha N of Items
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Reliability Statistics
Cronbach's Alpha N of Items
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ﬁmamﬁaﬁummsmuaaumu %"munmumﬁﬁamsgmmamuau

Reliability Statistics
Cronbach's Alpha N of Items
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ﬁm:nm%ﬁummamuaaunm éﬁmunmumﬁﬁemsammam‘lm%

Reliability Statistics
Cronbach's Alpha N of Items
757 4

94



1 A4 o YA o d
A NNBDINHUVYBINVVADUDN ms“l*maamuaeu"lau

Reliability Statistics
Cronbach's Alpha N of ltems
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Reliability Statistics
Cronbach's Alpha N of Items
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Reliability Statistics
Cronbach's Alpha N of Items
.836 3
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Reliability Statistics
Cronbach's Alpha N of Items
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Reliability Statistics
Cronbach's Alpha N of ltems
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ltem-Total Statistics

Scale Mean if | Scale Variance Corrected Cronbach's Alpha
Item Deleted | if Item Deleted Item-Total if Item Deleted
Correlation

Q1 116.13 268.947 779 .965
Q2 116.27 274.478 552 967
Q3 116.17 276.075 .556 .967
Q4 116.10 272.162 .765 .965
Q5 116.27 267.375 .825 .965
Q6 116.07 267.995 .859 .965
Q7 116.43 269.082 763 .965
Q8 116.07 267.651 .824 .965
Q9 116.53 275.844 430 .968
Q10 116.10 271.334 .663 .966
Q11 116.10 277.403 S77 .966
Q12 116.17 275.937 .605 .966
Q13 116.00 274.966 .662 .966
Q14 116.93 276.409 439 .968
Q15 116.53 275.223 522 .967
Q16 116.17 270.626 .788 .965
Q17 115.97 270.309 .702 .966
Q18 116.00 271.724 .599 .966
Q19 116.27 275.995 525 .967
Q20 116.00 272.759 .709 .966
Q21 116.03 272.240 .663 .966
Q22 116.17 275.385 .548 .967
Q23 116.13 275.430 .599 .966
Q24 115.83 268.833 .829 .965
Q25 116.23 267.909 775 .965
Q26 116.13 267.637 787 .965
Q27 116.10 269.886 .869 .965
Q28 115.93 269.444 .806 .965
Q29 116.00 271.379 .769 .965
Q30 116.07 269.651 .845 .965
Q31 116.10 271.541 793 .965
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HaNSIATIZHTOYA

MIANNG
el
Frequency | Percent Valid Cumulative
Percent Percent
Valid 4 67 42.4 42.4 42.4
R 91 57.6 57.6 100.0
Total 158 100.0 100.0
01¢
Frequency | Percent Valid Cumulative
Percent Percent
Valid 91 . 257 22 13.9 13.9 13.9
26 -303) 43 27.2 27.2 41 .1
31-455) 74 46.8 46.8 88.0
46 ‘;J;ﬁu“m 19 12.0 12.0 100.0
Total 158 100.0 100.0
SZAUMIAN
Frequency | Percent Valid Cumulative
Percent Percent
Valid gna3auaers 5 3.2 3.2 3.2
B uaes 85 53.8 53.8 57.0
aanTfSuanes 68 43.0 43.0 100.0
Total 158 100.0 100.0
AMHHINY
Frequency | Percent Valid Cumulative
Percent Percent
Valid 151913 99 62.7 62.7 62.7
NUANUIIYNNT 5 3.2 3.2 65.8
Total 158 100.0 100.0
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v A v
ﬂmgﬂgmumiaaamm‘uuumma

N Mean Std.
Deviation
%ﬁ 1 158 3.94 .693
%ﬁ 2 158 3.89 728
%ﬁ 3 158 3.70 770
Gﬁjaﬁ 4 158 3.89 673
Valid N 158
ﬁmgﬂamumséamﬁamudnﬁuuu
N Mean Std.
Deviation
aﬁ’aﬁ 5 158 3.82 .781
Fo71 6 158 3.89 .701
aﬁ’aﬁ 7 158 3.52 .843
Gﬁ’ﬂﬁ 8 158 3.86 .825
Valid N 158
9’1’11431]amums?}emﬁammmmau
N Mean Std.
Deviation
Gﬁ’ﬂﬁ 9 158 3.52 .880
Gﬁ’ﬂﬁ 10 158 3.95 .828
%ﬁ' 11 158 4.02 .682
%ﬁ' 12 158 3.84 .559
Valid N 158

99




Y lﬂ' Y
ﬂTL!E‘]J!!‘]J‘iJiﬂiﬁﬂﬁ1§!!‘ﬂ‘ﬂ!!‘lﬂul°ln

N Mean Std.
Deviation
qi’gﬁ 13 158 3.92 .603
Yoi 14 158 2.68 1.195
Toii 15 158 3.25 944
$05 16 158 3.76 691
Valid N 158
sl aedannooilaii
N Mean Std.
Deviation
sﬁ’@ﬁ 17 158 3.85 .831
sﬁ’gﬁ 18 158 3.80 .825
qﬁj’@ﬁ 19 158 2 1.101
sﬁ’gﬁ 20 158 3.70 922
Valid N 158

a A o ;4 %4 o
‘1J58’511’]55]11/‘]'[’1151’]131189111!?131319ﬂﬂf’]xﬂ‘“fﬂi‘n]\‘ﬂ“M

N Mean Std.
Deviation
eﬁ’ﬂﬁ 21 158 3.69 1.058
aﬁ’aﬁ' 22 158 3.59 815
aﬁ’aﬁ' 23 158 3.46 1.104
Valid N 158

o o J o
iszansmumsmaumuussginglszasnlumsimam

N Mean Std.
Deviation
foi 24 158 3.77 1113
011 25 158 3.72 749
011 26 158 3.66 754
i 27 158 3.93 669
Valid N 158
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Uszansmumsiinumumuanudriaasanalumsiau

N Mean Std.
Deviation
ot 28 158 4.03 .793
dof 29 158 411 .683
eﬁ'@ﬁ 30 158 3.96 .730
sﬁ’aﬁ 31 158 3.92 .736
Valid N 158

Correlations

v v d 4 4
mmauwuﬁizﬁingﬂu‘uumﬁaammuuuumdn gmudw’ﬁuuu UUDUHIHDU !!U‘]J!!u?lvlsll%.ll

fudssansmmmsnau

Useansan msAoms MsAeasIL MsAeds msdems

1umi‘ﬁmu !,!,“IJ‘]JHana"N a'w'f?u‘uu HUVLUIUDU LL“]J‘]JLLH’JVlﬂJ’?)’

Uszaniamlu | Pearson 1 199" 248" -.058 501"
. Correlation

AL Sig. (2-tailed) 012 .002 472 .000

N 158 158 158 158 158

msasgisuuy | Pearson 199 1 677" .365" 325"
. Correlation

Huasan Sig. (2-tailed) 0.12 .000 .000 .000

N 158 158 158 158 158

msasaisuuy | Pearson .248™ 677" 1 .369” 459”
.2 Correlation

ANTHIU Sig. (2-tailed) 012 .000 .000 .000

N 158 158 158 158 158

mMsaeaisupy | Pearson -.058 .365" .369” 1 459”
Correlation

taen Sig. (2-tailed) 472 .000 .000 .000

N 158 158 158 158 158

msaeasupy | Pearson 501" .325™ 459™ .459™ 1
v Correlation

ol Sig. (2-tailed) .000 .000 .000 .000
N 158 158 158 158 158
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v v d v A Sldv v ¢ a A o
ﬂ’J'INﬁN‘I/‘Iuﬁi%‘Vi'NQEﬂmﬂjfniﬁﬂ%ﬂi mﬂ%aamamau”lau ﬂ‘lJ‘lJi%ﬁTlﬁﬂ1Wﬂ1i‘i’n\‘ﬂ‘t!

Uszaniamlu| guuuums msl4de
MIMU Foas Faauoou'la]
dseaniamluns | Pearson 1 526" 533"
Correlation
NU Sig. (2-tailed) .000 .000
N 158 158 158
31JL!,°1J‘1Jmi?'f’eJmi Pearson 526" 1 .354"
N Correlation
Sig. (2-tailed) .000 .000
N 158 158 158
5l edim Pearson 533" 354" 1
Correlation
poulail Sig. (2-tailed) .000 .000
N 158 158 158
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