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Independent Study Title Perceived Organizational Support Influencing Organizational

Citizenship Behavior of Operation Employees at Thai Obayashi

Corp., Ltd.
Name - Surname Mr. Sompong Petcharee
Major Subject General Management
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Academic Year 2018

ABSTRACT

The purposes of this research were 1) to investigate the level of perceived organizational
support and the level of organizational citizenship behavior among operation employees, 2) to compare
opinions concerning organizational citizenship behavior as classified by personal factors, and 3) to study
the influence of perceived organizational support on organizational citizenship behavior.

The samples utilized in this study comprised 282 employees working at Thai Obayashi
Corp., Ltd. Data were collected using a questionnaire that had content validity and reliability. The data
were analyzed by using descriptive statistics, which were comprised of Frequency, Percentage, Mean,
Standard Deviation; and inferential statistics, which included Independent Sample t-test, One-way
ANOVA and Multiple Linear Regression for hypothesis testing.

The research findings revealed that the overall and individual levels of perceived organizational
support and organizational citizenship behavior were at a high level. When comparing the opinions
on organizational citizenship behavior based on different personal factors, including gender, age,
education, and marital status, it was found that there were no significant differences, except for the
periods of the employment factor which were significantly different at the 0.05 level. In addition, it
was also found that the overall perceived organizational support had an influence on the organizational

citizenship behavior at the 0.05 level of statistical significance.

Keywords: perceived organizational support, organizational citizenship behavior, operation employees
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THAI OBAYASHI CORPORATION
LIMITED
ORGANIZATION CHART

President

HR Department

Director & Executive Vice
President - 1

A 9 J a o Aa o w
MNN 2.1 Llﬁﬂ\ﬂﬂiﬁﬁ‘ﬂﬂﬁ]\‘lﬂﬂ1i UIHN Ulﬂﬂif)ll'lf_l'l"]f 1NA

Executive Advisors
Shall give advice to
company’s executives and GM

on following matters

Executive Advisors - 1
1) Marketing

2) Design (Building, M&E)
3) Production Drawing

il
5
Executive Advisors - 2

1) Construction (Building, M&E)
2
3
4
5

Property Department

NN N N

Others as assigned

Safety
Education

Planning & engineering

NN N RN

Production Drawing

Admin.(Financial)
Department

Director & Executive Vice

President - 2

Procurement Department

Cost Estimate
&Construction

Department

Construction Department

Design Department

M/E Department

Government Liaison &

Regal Department

Director & Executive Vice
President - 3

Marketing Department - 1

(Local client)

Director & Executive Vice
President - 4

Marketing Department - 2

N: uRUNNSNEINTYANA (LAY, 2561)
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