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Independent Study Title Attitude and Perceived Risk Influencing the Acceptance of

E-Payment Service of TMB Bank Public Company Limited in

Bangkok
Name-Surname Miss Chamaiporn Khanabkaew
Major Subject International Business

Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.

Academic Year 2018

ABSTRACT

This independent study aimed to 1) compare different personal factors influencing the
acceptance of the use of E-Payment of TMB Bank Public Company Limited in Bangkok.
2) investigate the influence of attitudes towards and risk perceptions of acceptance of using
E-Payment of TMB Bank Public Company Limited in Bangkok.

The sample group used in this study was 400 customers of TMB Bank Public Company
Limited in Bangkok. A questionnaire was used as the primary data collection tool. The simple random
sampling method was used in this study. Descriptive statistics (frequency, percentage, means,
standard deviation) and inferential statistics (t-test, one-way ANOVA and multiple regression
analysis) with the statistical significance level at 0.05 were used for data analysis.

The hypothesis test found that the differences in age, education level, and income had
different attitudes on the acceptance of E-Payment Service of TMB Bank Public Company Limited
in Bangkok. The attitudes and perceived risk had positive influences on the acceptance of the
E-Payment service of TMB Bank Public Company Limited in Bangkok with the statistical

significance level at 0.05.

Keywords: attitude, perceived risk, acceptance, E-Payment
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