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ABSTRACT

This research was a qualitative research aiming to investigates the desirable competencies
of warehouse operators in the air freight business.

The research instrument was an in-depth interview obtained from 11 main informants
including human resource staff, warehouse supervisors and warehouse staff in the air freight business,
as well as 1 scholar from human resource department. The information obtained from interview and
related studies was analyzed together as a descriptive information.

The results revealed that (1) the competencies of the warehouse management staff served
the labor market need in the air freight business the most. This was because of their good memory,
accuracy, and prudence which was followed by their responsibility and patience; (2) the operation
skills required the most in this business were English skills and the use of computer instant program;
and (3) the specialized knowledge needed the most in this business belonged to knowledge and ability
in warehouse management followed by product knowledge, knowledge of various types of tools, and

labor saving devices.

Keywords: desirable competencies, warehouse, air freight business
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