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Independent Study Title Marketing Mix Affecting Decision Making in Choosing
Thai Lion Air Services, Flight Domestic.

Name-Surname Miss Nattha Somprasong

Major Subject International Business

Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.

Academic Year 2018

ABSTRACT

This independent study aimed to studying marketing mix affecting customer decision making
in choosing Thai Lion Air services, domestic flight. The sample in this study was 400 Thai people
who used Thai Lion Air services. A questionnaire was used as a tool in collecting data. Statistics
employed in analyzing the data were frequency percentage, mean, and standard deviation. Statistics
employed in testing the hypothesis were Independent Samples t-test, One-way ANOVA, the analysis
of differences in pair by Least Significant Difference (LSD), and the Pearson Correlation.

The results showed that most respondents were female, between 21-30 years old, single,
with a Bachelor's Degree, working as employees of private companies, and having
a monthly income of 10,001 - 20,000 baht. Also, the results revealed that physical evidence was
ranked by service users as the most influential factor affecting decision making. Other factors, ranked
in order of importance, were people, place, product, process, price and promotion.

In addition, the results of the hypothesis test showed that different personal factors
including gender, age, status, education, occupation, and income had an effect on customers’ decision
making. Finally, the results of the analysis indicated that service marketing mix was related to

customers’ decision making in choosing Thai Lion Air services.

Keywords: service marketing mix factors, decision making in choosing services
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@%Tﬂ’h v/ 0.00921 0.46250 1.02083
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msSugdadam o503 - - 0.45329 1.01162
Tumsinsu (0.000%%)  (0.000%*)
HELI Yy In - - - 0.55833
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NN - - - -
UsyanIn
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moeludszima TasmsnlSeuiiousieg Suwunauszaumsane (ao)

STAUMSANH fnt Byaad  Byagnln  gananfSyan
PSeana3 n
S 5ayanas . -0.11182 0.52972 115972
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msAund USgyanas : . 0.64154 127154
y
Voyaved (0.000%*)  (0.000%%)
NFusms
: YT In - - - 0.63000
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ganInfsyan - - - -
In
f1nSayaas - 0.01346 0.68194 1.09028
M3 (0.900) (0.000%%) (0.000%*)
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maiaen (0.000%*) (0.000%%)
pown  USwanin - - - 0.40833
UIM3 (0.121)
ganlsan - - - -
n
s Saned - 0.07759 0.74042 1.10417
"3 (0.441) (0.000%%) (0.000%*)
daaula  UTyaned - - 0.66282 1.02657
aenly (0.000%*) (0.000%*)
vims  sganin - - - 0.36375
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moluszima TasmsnlSouiionsieg Suunauszaumsane (ae)

STAUMSANY M By Hyagnln  ganinlSyan
Saanas n
anIlTyaag - 0.03557 0.36972 0.95139
M3 (0.682) (0.001%**) (0.000**)
Usziiiuma USayane3 - - 0.33415 0.91582
L (0.000%%)  (0.000%%)
=) k4
aenly -
_ Yy In - - - 0.58167
UIMSI
(0.006**)
ganInlsyan - - - -
Tn
sThivddyneadansedu 0.05

sfifedfymeatanszd 0.01
A = = 9 Y] 1 A J v A 1 v A
ANAITNN 4.25 mmJiEJ‘UWIEJ‘mJmg,a‘ﬂfﬂﬁ)ﬂﬁauuﬂﬂam!mﬂmﬂﬂumNa@]@mmﬂﬁu%

A 9y Aa a 9 d Y o [ =2
Lﬁ’f)ﬂuleb"ﬂiﬂWﬁﬁ?ﬂﬂ?iﬂullﬂﬂhlﬁﬂﬂullﬂi wunaneludszmsa Tagdunaussaun1sAns

NUN

'
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drouuvudouniwniszaumsany snnlsygas USyaras YsyarTnuazgs

9 g9

[

' a ~ 1 v A a a 9 J
U5y In nademsaaduladenlduinmsmemstulnegladounes Tudunsinide
o a 4 9 Jy Aa a 1 a
Yy lumsdhsvuins msduandeyavesdldusms masziliumadennewdiuinis
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a d' S A v v A A Yy a a Y 4
auuAgIun 1.5 o1Fniinasenisaaduluaenldusmsarenisiulneladounes
umamelulszmea
a d' = a aal Y v dw
ENNAFIUA 1.5 annsolguauuRgumeadala asil
A A 1 o 1 1 v A A Y a a 9 4
Hy: 013niuanannudsnanensaaduludoenldusmsaisnisiulneladounes
umameludszman liuanaiaiu

A A ! o 1 1 v A = Yy a a Y 4
H;: 1FnNuana i udInademsdaduluqenldusnisaenmsiuneladeunes

9y = ' o
Lﬁumﬂmffl,uﬂiz!ﬂﬁmmﬂmﬂﬂu

A15197 4.26 MIinaaevduuAg U ITNinadensAaduludenlduSnisarenisiu

aa

Tne'ladeunes idunenwlulszmanaaevanuigiu Tasl¥adaniniu

15U59UN19A87 (One - way ANOVA)

ANOVA
msnaaule uvgn Ny df SS MS  Levene F Sig.
1@enlFusms uilsilsau Statistic
mssuiellygm  sewdwngw 4 12043 3011 1701 8.031  0.000%*
Tunsidhsy melunqu 395 148087 0375 (Sig=  (Welch  (Sig=
UIMS 59U 399 160.131 0.149) =6.962)  0.010)

msduadoya  sewdengy 4 36321 9.080 16683 13434  0.000%*

YOIR1FUTNS molungu 395 266988 0.676  (Sig=
39U 399 303.309 0.000)
QREAIEETSAY JEUINAQY 4 39073 9768  34.684 21792 0.000%*

mudennowdn  melungy 395 177.059 0448 (Sig=

IEGRE 39U 399 216.132 0.000)
madaduls JEUINAGY 4 26146 6536  13.603 15523 0.000**
A Y a ' .
aonldusns melungn 395 166329 0421  (Sig=
39U 399 192474 0.000)
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A15197 4.26 MInaaeuauuAgIueITNiinanenisaaduluasnldusnisatonisiu
4 a aa
Ineladounes idunanmelulszmanaaeuaunigiu lasldadaniniu

115159UNUAEI (One - way ANOVA) (719)

ANOVA
msnaaule uHaIn Ny df SS MS  Levene F Sig.
1@enlFusMs uissau Statistic
Mssziiuma JLUINNGN 4 10.659  2.665 4327 8525  0.000%*

@ A Y ! .
vasmstaenly  aelungu 395 123473 0313 (Sig=

UINT 37U 399 134.132 0.002)

“fd Ay Nafanszay 0.01

A a 9 = = 1 v A A 9
INATTNN 4.26 UFAINITNATDUTUNAIIU ATUDITN Inanomsanduluaenly

a a 9 J 9 a 4 1
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a A 1 9 a v A = Y a a @ = 9
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Y 1 1 v A A 9y a a 9 J 9 =
ﬂu’ﬁ\iW'ﬁ15]f]ﬂ'l‘i@']ﬂﬁulﬂla@ﬂﬂlf]ﬂJiﬂ1§ﬁ18ﬂ1iﬂuhlﬂﬂblaﬂf)ullﬁﬁ !ﬁuﬂ?ﬁﬂ’lﬂiuﬂi$!‘ﬂﬁﬂ

A o v [
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a

Y o a Jd Y = = 1 v a A Yy a A A
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1 . (-2 dy L4 ad =} = a 9 I . A
f1 Sig. 191190 0.000 1 U nageuA18ITMIITevHeUFadFoU (Multiple Comparisons) WA
J =) ~ 19 ad . . . A A
LLGIﬂG]NIﬂEJﬂ1iHJiEJ‘]JLT]EJ’U‘NEJQ@YJEJ’J‘ﬁfﬂi‘V]@ﬁ"é]‘lJLL’U“lJ Least Significant Difference (LSD) nu

¥ o a

W AYNNADANTZAY 0.05 MUAIAY
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v =K
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Y v 9
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A
A
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Mms  UTHNENw/ (0.002%%)  (0.013%)
@enly  gni
uims  VUsznou - - - - -1.26543
RINVAIUAY (0.002%*)
Mg
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1N 4.27 manlSeuiisudeyailedediuyananuanasiuinasenisaaduls

A 9 a a Y J 9 o = '
maﬂclﬂmsmimﬂmiuu"lm”laaauuai mumﬁmﬂqluﬂizmﬁ T@ﬂmuuﬂmmww NUN

deovuuudeunuNiondw WniFouaindnuel 151vms/minnusgiarng minau
a o 9 a 1 Y] Y A A =\ 1 v A A Y a
VIHNONBU/QNIN YszneugsnaaIuayMvsLazesnauginademsanduluqenldusns
Aa 9 4 9 v YR Y o a Y Y 9
arwmsdulngladounss Tuaumsividaaymlumsdnsvusing msduaidoyaves
9Jg 9 Aa a A 1 9 a v A A Y a a [
AlFusns msdszumaaennewdiusms msdaduluaenlsuing uazmsiszliuwands

o w

m3taen1¥uTNMg edrldedidneadan 0.05 tag 0.01
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a d‘ 9 dl 1 = = 1 v A = 9y a a
auuAgIui 16519 lamasaoouiinanonmsaaduladenlduinisarenisiu
J
Tneladeunes iduntameluilszmea
a d' = a aal Y v dw
NAUNAFIUN 1.6 ANINTSUTNNAFIUMIADA 1A AT
9 d' 1 A ,d' 1 [ 1 1 v A A Y a 9
Hy: 11e'ldmdsaeimouiiuanannudinanonisaaduladenldnsnisidunig
melulszman luuanaiaiu

Y ~ T A v o v 1 v A A Yy a Y
H;: 5181‘1@“%?18@@“?]'E]uu?‘lﬂ@"lﬂﬂuﬁﬂﬂﬁG]@ﬂ15@ﬂﬁuiﬂlaﬂﬂi%ﬂﬁﬂTiLﬁu‘ﬂWﬂ

meluilszmanuanaianu

d' a 9 l-ﬂ' J A =\ 1 v A A 9 a
M1319N 4.28 ms‘nﬁﬁ’auﬁumgmiw“lmaasm@meu InanomsaaaulaenlduSmsaiems
a s a aa
u'lnelasounes idumanmeludsuna nagevauuagiv ITavldadaninnu

u5157UN19A87 (One - way ANOVA)

ANOVA
mifaaule  uvasany  df SS MS Levene F Sig.

@enlyusms  wlsilsau Statistic
M3ITuIN seMINngy 3 13611 4537 1338 12262 0.000%*
Jaymlums  aelunqu 396 146520 0370 (Sig = (Welch= (Sig=
S UVTMs 3 399 160.131 0.262) 12.199)  0.000)
msauad  sEwanngn 3 23139 7713 24.986 10902 0.000%*
Yoyauna molungu 396 280.169 0707  (Sig=
gleusms SRtV 399 303.309 0.000)
Matszdiy sevInNngy 3 34389 11463 37.862 24977 0.000%*
mudenneu  aelungu 396  181.743  0.459 (Sig =
TS 5 399 216.132 0.000)
msdaduls  sewinngy 3 27.180  9.060 12.851 21705 0.000%*
wonlduims  aelungu 396 165295  0.417 (Sig =

59 399 192474 0.000)
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d' a 9 dl 1 A = 1 v A =y Y a
M13197 4.28 MInadouduuagIuie lAmasaoaou linasemsaaduladenldusmamonis
a J a aa
dulneladeunes iduntimelulszima naaevanudgiulasldananinaiy

115159UN19A8I(One - way ANOVA) (70)

ANOVA
midaaule  unasanu  df SS MS Levene F Sig.
@enl¥usms  wmlsilsau Statistic
Mstsziuwa sendnngy 3 13.098 4366 2.428 14.285  0.000**
NaINS melunqu 396 121.034 0306  (Sig= (Welch= (Sig=
@onl¥usms 39U 399 134.132 0.065) 12.693)  0.000)

11NA13199 428 LAAINITNATOUVANUATIU A1Us10 lAInAodoIAoU INaADNIS
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ﬂﬁusli]mE]ﬂsl,GlﬁJﬁﬂ1§’ﬁ1ﬂﬂ15°l_lul1‘1/]8hlﬁ66uuﬂi !ﬁu‘VlNﬂRﬂu‘ﬂﬁ%ﬁﬂﬁ WAaNIIUAITICTNUI

1 . v YR o Y o a P4 P Jq 9 a

f1 Sig. GU?Nfﬂii‘ugﬂi‘]Jilluﬁ1sl,uﬂ15lél]1iﬂﬂiﬂ1i ﬂWiﬂ‘Llﬂ'NﬂJE]qu,aSUfJ\NﬂGH‘]Jiﬂ1i
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¥y A 1 = ~ J o 1 1 v Aa A Y a a 9 4
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A AaA . o e Y ad = = S . .
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A ' = ~ 1Y aa .. .
LWE]ﬂ’NiJLmﬂ@]'l\iIﬂEJﬂTiLﬂiEJ’UW]ﬂﬂiWﬂﬂﬂﬁﬂﬂﬁﬂWiﬂﬂﬁ@Uu‘UU Least Significant Difference

[ (%

(LSD) NtisdAyn1eadanszal 0.05 Muaat
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