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ABSTRACT

This is quantitative research. The purposes of this research were to: 1) study general
information of business factors affecting risk management of Thailand’ s tourism business in
Bangkok, 2) study external factors affecting risk management of Thailand’ s tourism business in
Bangkok, and 3) study internal factors affecting risk management of Thailand’s tourism business in
Bangkok.

The sample size of the used of 360 entrepreneurs tourism business in Bangkok. The
instrument used for this research was questionnaires. Statistics used for the data analysis were mean,
percentage, standard deviation, and Multiple Regression Analysis Frequency at the statistically

significant difference 0.05.

The results of the study were as follows: The risk management of tourism business in
Bangkok was at a high level. The significant factors affecting risk management were morality and
ethics, including a tour guide without a tourism license. Another factor was economy and finance,

including currency exchange rates. The internal factors did not affect the risk management.

Keywords : risk management, COSO framework, tourism business
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A1197 4.23 HANINATRUANUIANAINTEHINFUuUUMTIaNZTguRINIT NaINanons
SamsnnuAe
t-test for Equality of Mean
ﬂ155ﬂﬂ15ﬂ')1u!éﬂﬁ Eﬂ!t‘ll‘llfnii]ﬂ SD t df p-value
nzideu
amwinadoumely  iszianynaa 3.3590 026776 -4.513 358 0.000*
ﬂﬂﬁ'ﬂi BITUA
szinnilayana 3.8458  0.66642  -8.577  109.367  ¢,000*
MIMue Uszinnyana 3.1795 052236 -4.933 358 0.000*
Taguszaes F3TUA
szinnilayana 3.8178  0.78678  -6.756 61.282 0.000*
miﬂa‘%mqmmf Uszianyana 32564 040797  -1.730 358 0.085
DITUA
Uszianiiaynna 3.4538  0.69773  -2.595 68.775  0.012%
mstssifivanudss  Uszianyana 33419 051006  -3.092 358 0.002*
5ITUAT
Uszianiiaynaa 37259 0.75436  -4.179  60.374  0.000*
mIneuaueIny  iszanynaa 3.6218  0.66608  -2.847 358 0.005%
(e 533UA
szianiiaynaa 3.9416  0.66195  -2.833 47.585 0.007*
fanssumImugy  Uszanynna 34872 0.65715  -3.789 358 0.000*
5ITUA
szianiiayana 3.9470  0.72238  -4.081 49.849 0.000*
ATTUNALAZNNT Uszinyana 3.1410 077331 -2.643 358 0.009*
fd%'t‘)ﬁ"l'i BITUM
szianilayana 35117 0.83319  -2.802 49358 0.007*
msaanulsziiuna dsznynna 3.4103 095884  -2.593 358 0.010*
TITUM
szianiiayana 3.7414  0.72492  -2.086 43436 (.043*
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AMMIAE
mssamsnniaes anaumlsilsiu SS df MS F p-value

amwnedounioly  sErIngy 1.851 2 0.925 2.185 0.114
4ANT melunqu 151.232 357 0.424

39 153.083 359
MImnua ILHINNQY 5.138 2 2.569 4217 0.015*
Yaguszasd melunqu 217.486 357 0.609

39 222.624 359
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4
AT (AD)

m3FamsAED anunlsisiu SS daf MS F p-value
maﬂa%mqmiiﬁ IZHINNQY 4.768 2 2.384 5.363 0.005*
melungu 158.698 357 0.445
33U 163.466 359
mydsefiuanudes  szndangy 15.638 2 7.819 15381 0.000*
melungu 181.473 357 0508
39 197.111 359
MIADVAUBIANN  TZHINNQY 3.767 2 1.884 4.287 0.014*
o malunqu 156.865 357 0.439
3 160.633 359
AINTIUMIAIVAY  ITHINNGY 10.305 2 5.153 10.194  0.000*
melungu 180.448 357 0.505
39 190.753 359
AITUNALALNNT IZHINNQY 5.699 2 2.849 4.170 0.016*
Foms malunqu 243.947 357 0.683
39 249.646 359
Mmsaamulsziiupe  5EHIengu 3.812 Z 1.906 3.351 0.036*
melunqu 203.102 357 0.569
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MNTIN STHINNGN 5.179 2 2589 8329  0.000*
malungu 110.989 357 0.311
39 116.167 359
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a = [ a o a o A I '
M1919N 4.25 Waﬂ'ﬁﬁ_ﬁfJULVIfJ‘]JﬂTii]ﬂﬂﬂliﬂjﬂlll!ﬁﬂ\i"l]']Lluﬂﬁ11]1J53Lﬂ7]‘1]@\1‘§5ﬂi]u’ll'ﬂﬂ:]lﬂujﬂlﬂﬂ

() Domestic Tour Inbound Tour Outbound Tour

U]
ﬁﬂ’]WLL'Jﬂﬁ}ﬂllﬂ'lﬂclu
ﬂ\?ﬁlﬂﬁ
Domestic Tour 3.68 - -0.19(*) -0.09
Inbound Tour 3.87 - - 0.10
Outbound Tour 3.77 - - -
msmnuaianlszasd
Domestic Tour 3.51 - -0.25(%) -0.32(%)
Inbound Tour 3.76 ) - -0.07
Outbound Tour 3.83 - - -
msUedmgmsal
Domestic Tour 3.19 - -0.27(%) -0.30(*)
Inbound Tour 3.46 - - 0.03
Outbound Tour 3.50 = - -
matlsziiunnuies
Domestic Tour 3.25 - -0.50(*) -0.55(*)
Inbound Tour 3.75 - - -0.05
Outbound Tour 3.80 - - -
ﬂWiﬁﬂUﬁu@Qﬂ31Nléﬂﬂ
Domestic Tour 3.73 [ -0.13 -0.27(*%)
Inbound Tour 3.87 - 4 -
Outbound Tour 4.00 - - -
ﬁﬂﬂijuﬂ1jﬂ3uﬂu
Domestic Tour 3.55 - -0.36(*) -0.46(*)
Inbound Tour 3.92 - - -0.09
Outbound Tour 4.02 - - -
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(0)
G) Domestic Tour Inbound Tour Outbound Tour
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MIAUNALAZ M3 Aeas
Domestic Tour 3.22 - -0.35(*) -0.25(*)
Inbound Tour 3.58 - - 0.09
Outbound Tour 3.48 _ } }
myaamulsziiiumg
Domestic Tour 3.49 - -0.25(*) -0.26(*)
Inbound Tour 3.74 - - -0.01
Outbound Tour 3.76 z - -
MW
Domestic Tour 3.45 - -0.29(*) -0.31(%)
Inbound Tour 3.74 - - -0.25
Outbound Tour 3.77 N - -
Shivdryneadanszdu 0.05
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Y o o J ' a o A . = @
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9 1 dy 4 1 a o d‘ . =1 Y] Aa oAl
AUNITUNBHAMTA WU §3n9U NI 521AN Domestic Tour UszAUNTUR TR0
MIIANIANVFBIANAINFINVU NI 529N Inbound Tour 11aZ Outbound Tour

9 a d' 1 a o d‘ . =\ [ a
AUMIUsiuAMTes WU ‘ﬁﬁﬂ%u'lmﬂ’)ﬂimﬂﬂ Domestic Tour Mi%ﬂ‘ﬂﬂﬁﬂg‘ﬂ@]

ABNIIIANITANUALAANAINFINVUUNEI5219N Inbound Tour 1aE Outbound Tour
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9 a 1 a ) d' . = [ LN 2

AUAINITUNIAIVAY WU §309UUNeI5219M Domestic Tour HszauMsPiiade
MITANIANUABANANIINGTNIUUNYIT2AN Inbound Tour 148 Outbound Tour

Y A J a o A . = 1Y

AMUMTAUNALAZATTOTT WD §3091U NI 5219N Domestic Tour W3zALNT
U1iAdon139AN15ANNITEANA1INFI N UN8I1/52101 Inbound Tour 11aZ Outbound Tour

9 a a 1 a o ci . = [ a A

AuMIaanuilsziiiupe WU 53091 UNE1520M Domestic Tour UsAUNTR1TA
ABNITIANITANUIABIANAI9INFINVUUNEI529N Inbound Tour a2 Outbound Tour

AN §309UUNI5219N Domestic Tour W3zAUNMIUPARDNIIANTANUET

HANANDINGT N UNGI5219M Inbound Tour 1A Outbound Tour

AuUNAFIUN 1.3 320200 TUMIAUTUAINTNUANANAUNHAADNITIANITAIUTEN
HANAINY
o = SNE— A5, 44
H, : 5zaza1 TumIautiunamsnuana i uiNag oS Ian1sANUESINANANAY

H, : szeznanlumsauiunemsnuanawnuinasemssansanudesi luuanaeni

M15199 4.26 HANTNATDUANVUANANTEHINTZaZA IUMITA NI UNINTNaIHAneN5

fansnnuEss
mssamInIae anumilsilsau SS df MS F p-value

amwadounioly  sErIINgy 0.122 2 0.61 0.142 0.867
4ANT melungy 152.961 357 0.428

39 153.083 359
MImnua ILHINNGY 3.017 2 1.508 2452 0.088
Yaguszasd melunqu 219.607 357 0.615

39 222.624 359
miﬁﬂ%mﬂmitﬁ ILHINNQY 12.596 2 6.298  14.903  0.000*

melunqu 150.870 357 0.423

39 163.466 359
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M1319 4.26 HANITNATDUANULANANTEHINITZazna lumMIaiunaNsNaINanens

4 d' A
IANITANNTYS (91D)

M3TamsAIED anunlsisiu SS daf MS F p-value
mydseifiuanudes  szndangy 7.023 2 3.512 6.595 0.002*
melungu 190.087 357 0.532

39 197.111 359
MIADUAUBIANN  TZHINNQY 9.125 2 4562 10.751  0.000*
G melungu 151.508 357 0.424
39 160.633 359
AINTIUMIAIUAY  T2HINNQY 1.819 2 0.910 1.719 0.181
melunqu 188.934 357 0.529
39 190.753 359
AITUNAUALNNT IZHINNQY 14.615 2 7.307 11100 0.000*
Foms melunqu 235.013 357 0.658
39 249.646 359
Mmaaamulsziiupe - 521INqu 3.211 2 1.606  2.814 0.061
malunqu 203.702 357 0.571
39 206.914 359
MW STHINNGN 3.722 2 1.861 5909 0.003*
melungy 112445 357 0315
593 116.167 359

INA1519N 4.26 HANTTNATOUAIIULANANTEHINNTL LA IUMTANTUNINIGA

FINAADNITIANITANVFYS WL 5282 IUNTAUNUNINMTNUANA NN UTINAADNITIANIT

v W 4

anuasslunmImanaeniy Taelian Sig 110U 0.03 Faoonnszautiodnay 0.05 agyla

q

71 52z luMTA NN UAIMTNUANA NN UFINAADNITIANITANVIAILANAIINUDEIIN
v o Aad ] =< o 1 [ A I (57} asn
W AYNNADANTEAU 0.05 JININTNAABVANNUANA1VBIAURN AT UT19)AI18IT LSD

[

(Least Significant Difference) Aatl
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3199
G) 139 3-59) 530 Al
@
ﬁmwu’mﬁ}aumﬂ“lu

f]\?f{ﬂﬁ

1-31 3.77 - -0.06 -0.01

359 3.83 - - 0.04
57l 3.78 - - -

mimvuaiaglszasd

139 3.52 3 -0.39(*) -0.21

3-59] 3.91 - - 0.18
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Reliability Statistics

Cronbach’s Alpha N of Items
0.934 71
Item — Total Statistics
Scale Mean if Scale Variance if Corrected Item- Cronbach’s Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted
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Scale Mean if

Scale Variance if

Corrected Item-

Cronbach’s Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
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Scale Mean if

Item Deleted

Scale Variance if

Item Deleted

Corrected Item-

Total Correlation

Cronbach’s Alpha if

Item Deleted
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Scale Mean if

Item Deleted

Scale Variance if

Item Deleted

Corrected Item-

Total Correlation

Cronbach’s Alpha if

Item Deleted
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Scale Mean if

Item Deleted

Scale Variance

if Item Deleted

Corrected Item-
Total

Correlation

Cronbach’s
Alpha if Item

Deleted
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Scale Mean if

Scale Variance if

Corrected Item-

Cronbach’s Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
Uiinmmuaiaguszasduay 236.07 840471 430 933
whvanelumsduiinay
s U o [ k2

V983ANIBENTANY tazianald

o A a Y A 1
winauynauinededidiusu 236.18 839.328 A13 933
Tumsmviue
1Y 4 Y 1%

agiszanuaz Iinmsveniy
Taguszasdveamsduiiuamiing 236.37 840.830 408 933
uiseenilutagilszasdseslusziy
AINTIN WIoaIUIULRY
WusAINMMUALANNTeAAdD I 236.33 840.478 425 933
MINVVOIHUIBNUNMAVALA

P 4 2 o
VIHNUMIUIBHMI AN 9Ty 236.50 836318 584 932
anudeanie lunaz Tavtoauies
AIUON
US¥nImsmvuanas lums 236.50 833.437 653 932
NI UTZAVANNAIAY VI
GEN
UIENIMITMUnsTIanANGeS 236.66 835.711 561 932
4 o d
Razinayu
AuSmsnnszautaznnLen i 23621 830487 587 932
A Y A ' a
wnevesdiaiusiulumsdsyiv

- ] o

ANNIFEITINAY
YsEninszuiumsysediuay 236.32 833.790 564 932

UIMITANUFIDINTNITA

TagmmiznsnsaineIvesnuns
< o o o A

WeuRanIiITazMItiied lay

o

sinnmen

146




Scale Mean if

Item Deleted

Scale Variance if

Item Deleted

Corrected Item-

Total Correlation

Cronbach’s Alpha if

Item Deleted
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Scale Mean if

Scale Variance if

Corrected Item-

Cronbach’s Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
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