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Independent Study Title Sales Promotion Strategies Relating to Decision-Making

Process for Purchasing Used Cars in Nonthaburi Province

Name-Surname Mr. Borvornlak Poolsawad
Major Subject General Management
Independent Study Advisor Associate Professor Daranee Pimchangthong, D.B.A.
Academic Year 2018
ABSTRACT

This study aimed to explore: 1) personal factors and purchasing behaviors of used car
buyers that affected the decision-making process for purchasing used cars in Nonthaburi province, and
2) the correlation level of sale promotion strategies with decision-making process for purchasing used
cars in Nonthaburi province. The sample group was 400 people who decided to purchase used cars in
Nonthaburi province. The questionnaire was used as a tool to collect data. Statistical devices used to
analyze the data were descriptive statistics including percentage, frequency, mean, as well as standard
deviation and inferential statistics including independent sample t-test, one-way ANOVA, and Pearson
correlation coefficient at the statistical significance level of 0.05.

The research results revealed that sale promotion strategies in all aspects were at a high
level of importance with the highest mean value in the rebate and cash refund offers aspect. The
decision-making process for purchasing used cars in overall aspects were at a high level of
importance with the highest mean value in the evaluation of alternative aspect.

The hypothesis results were found that the difference in age affected the decision-making
process for purchasing used cars in all aspects. The difference in marital status affected the decision-
making process for purchasing of used cars in the requirement awareness aspect. The difference in
purchasing behavior of used cars had no different effect on the decision-making process for purchasing
used cars. There was a high correlation between sale promotion strategies and decision-making process
for purchasing of used cars in the rebate and cash refund offers aspect. In addition, there was a low

correlation between free trial offers aspect with decision-making process for purchasing used cars.

Keywords: sale promotion strategy, decision-making process, used car, Nonthaburi province
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p =0.000*

r(398) = 0.530

p = 0.000*

r(398) = 0.710

p = 0.000%

r(398) = 0.566

p = 0.000%

r(398) = 0.721

p = 0.000%
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Reliability

Scale: SINNINIY

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.929

25
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ltem-Total Statistics

Scale Mean if | Scale Variance if | Corrected Iltem- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
do1 dumslddanaauazmsiuiu 91.97 92.792 77 .923
#02 dumslidaaanazmsfuidy 93.03 98.516 .380 .929
#03 dumsdruaauasmafuidy 92.90 98.714 .319 .929
do1 dumsldtomuonazvouny 92.57 99.220 .300 .929
#02 dmumslidoiauonazvouoy 92.37 97.137 521 .927
t03 dmmslitoauonazvouny 92.63 97.551 375 .929
fo1 dmmsldtomuomemsiiu 92.27 94.133 .562 .926
#02 dumslidoruomamsiv 92.00 92.207 .827 .922
#03 dmumsiderruenanisitu 92.27 93.375 .618 .925
#o1 dmumslinaaoadud 92.00 93.379 725 .924
$02 dwmslinaassdud 92.70 97.528 439 .928
03 dwmslinaassdud 92.83 98.695 .294 .930
fo1 nsnsgmindennudoans 92.30 90.217 .817 .922
#02 nasgmindannudoims 93.70 93.941 436 .930
$03 msaszmindennudesns 93.87 95.430 .367 931
$01 msfumdoya 91.97 92.792 777 .923
#02 ndumdoyn 92.43 92.461 727 .924
03 msdundoyn 93.03 98.309 .350 929
do1 mailsziumadon 92.77 94.806 742 .924
#02 malsmilumadon 91.93 92.616 .796 .923
$03 msdsziiumadon 92.67 94.851 .642 .925
o1 mssnduledo 92.87 95.016 671 .925
102 midadulado 92.37 89.413 .808 922
103 madaiulado 93.13 92.947 545 927
todmsdadulado 93.43 94.944 493 .927
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Reliability

d
Scale: NAYNTNIIVIEY

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.895

12
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ltem-Total Statistics

Scale Mean if | Scale Variance if | Corrected Iltem- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
do1 dumslddanaauazmsiuiu 43.93 20.409 .668 .883
#02 dumslidaaanazmsfuidy 45.00 22.414 402 .896
$03 dunsduaauasmsiuiy 44.87 21.982 436 .895
do1 dumsldtomuonazvouny 4453 21.982 481 .892
#02 dmumslioiauonazvoaay 44.33 21.402 .627 .886
03 dwmslitoauenazvowon 44.60 20.455 .660 .884
fo1 dmmsldtomuomemsiiu 44.23 19.771 .664 .884
#02 dumslidoruomamsiv 43.97 20.102 727 .880
#03 dmumsiderruenanisitu 44.23 19.633 .688 .882
fo1 dmumslinaaodud 43.97 20.516 .647 .884
#2 dumshinaaosiu 44.67 20.920 671 .884
403 Mumslinaasdud 44.80 20.855 .610 .886
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Reliability

Scale: NIZVIUMIAATU]D

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.922

13
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Iltem-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
fo1 nsaszmiindenidoants 43.83 36.144 .882 .906
$02 msnszmindennudesms 45.23 36.875 .629 .918
483 nsaszmindennudesns 45.40 38.041 543 922
$01 msdumdoya 43.50 39.569 610 917
#02 nsdumdoyn 43.97 37.413 816 .910
03 msdumdoya 44.57 41.564 .394 .924
fo1 mmilsziiumadon 44.30 39.872 .707 .915
$02 msdsziiumadon 43.47 39.637 .604 .918
#03 mailszilumadon 44.20 39.821 .618 917
to1 mdndulaso 44.40 40.179 .610 918
162 msdinilodo 43.90 35.679 862 907
03 madaiulado 44.67 36.506 736 913
fodnsdaiulaio 44.97 38.102 .673 915

126




MANHIN A

a d
WANIIIUAIITH



Frequencies

INA
Frequency Percent Valid Percent Cumulative Percent
Valid 1Y 285 71.3 71.3 713
N 115 28.7 28.7 100.0
Total 400 100.0 100.0
21¢
Frequency Percent Valid Percent Cumulative Percent
Valid 18257 146 36.5 36.5 36.5
26-33 1) 133 333 333 69.8
34-41 1) 79 19.8 19.8 89.5
WA 411 42 10.5 10.5 100.0
Total 400 100.0 100.0
TAUMSANY
Frequency Percent Valid Percent | Cumulative Percent
valid  smn3yanes 136 34.0 34.0 34.0
YSanes Wiogenn 264 66.0 66.0 100.0
Total 400 100.0 100.0
91N
Frequency Percent Valid Percent | Cumulative Percent
Valid  5US1¥MT /5300100 102 255 255 25.5
WipUUTENeNYY 221 55.3 55.3 80.8
F3nvaIual / Ao 25 6.3 6.3 87.0
INHATNT 33 8.3 8.3 95.3
o Tilsmssy 19 48 48 100.0
Total 400 100.0 100.0
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aoUNN

Frequency Percent Valid Percent Cumulative Percent
valid  Tda 258 64.5 64.5 64.5
ausa 128 32.0 32.0 96.5
w3 emeniueg 14 3.5 3.5 100.0
Total 400 100.0 100.0
seldindademon
Frequency Percent Valid Percent Cumulative Percent
valid  'laitAu 15,000 VM 69 17.3 17.3 17.3
15,001-25,000 YN 243 60.8 60.8 78.0
25,001-35,000 U 66 16.5 16.5 94.5
11NN 35,000 V1N 22 5.5 55 100.0
Total 400 100.0 100.0
Uszianvessagudiimudeamsae
Frequency Percent Valid Percent Cumulative Percent
Valid mau@ﬁi@ 162 40.5 40.5 40.5
TOUUANTYUZ 139 34.8 34.8 75.3
Sﬂﬂué]{ SUV, PPV 99 24.8 24.8 100.0
Total 400 100.0 100.0
SEmshszilumsaesesud
Frequency Percent Valid Percent Cumulative Percent
valid  $15zalodudn 76 19.0 19.0 19.0
HOUTTENUADILIY
- 324 81.0 81.0 100.0
IR
Total 400 100.0 100.0
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Ay A
9183IDNABINIIWO

Frequency Percent Valid Percent Cumulative Percent
valid  laitou 13 48 12.0 12.0 12.0
231 167 41.8 41.8 53.8
4-57 118 29.5 29.5 83.3
WM 57U 67 16.8 16.8 100.0
Total 400 100.0 100.0
sosuATIIuzsoriusanuaduiinh1ns
Frequency Percent Valid Percent Cumulative Percent
Valid  AULIN 291 72.8 72.8 72.8
i 2 73 183 183 91.0
St 3 u'lal 36 9.0 9.0 100.0
Total 400 100.0 100.0
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Descriptives

Descriptive Statistics

N Mean Std. Deviation

mslddaiuan 400 4.05 43

Tveauou 400 3.81 45

forauomIuA15au 400 3.86 40

nAaRIFUM 400 3.94 42

ﬂaqmﬁduﬁ?umsmw (mN5) 400 3.91 31

Valid N (listwise) 400

Descriptive Statistics
N Mean Std. Deviation

fo1 sumsliainaauaymIauRy 400 4.59 52
P92 mums lianaauarmsAuERy 400 3.49 51
P93 mums I auaauarnMsANEY 400 4.08 87
P91 mums liteaueuaz v 400 3.57 69
P92 mums Iiteaueazye o 400 421 45
T93 mums Inveiauouaz e 400 3.66 1.07
P91 mumslittelanuenanstu 400 3.70 73
P92 mums litteraueniansidu 400 4.62 53
T893 mums Iiveauen1an1su 400 3.27 59
Ta1 mumsliinaassdum 400 4.50 53
T92 mumslinaassdum 400 3.81 49
T893 mumsliinaassaum 400 3.50 63
Valid N (listwise) 400
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
ATENIN 400 3.02 69
Aumdioya 400 4.07 46
dsziliumaidon 400 4.18 36
sadulaie 400 3.59 59
ﬂ‘i:mumiﬁﬂﬁu%cﬁa (MNIIN) 400 3.71 45
Valid N (listwise) 400

Descriptive Statistics

N Mean Std. Deviation
91 MIATLUINDINNUADINT 400 4.25 67
Y02 MINTEHINDIANVADING 400 2.81 87
Y93 MINTEHINDIANVADING 400 2.01 79
01 MInuIoya 400 4.63 51
902 M3nunIToya 400 4.19 64
103 MIAUNITOYA 400 3.39 51
Vo1 mylsziiumaden 400 3.74 46
Y02 Mysziumadon 400 4.65 51
9 a A
Y03 M3lsziumaden 400 4.15 39
D) o a A
Y01 Mysaaulade 400 3.59 51
Y v a dy
192 Mmysaaulade 400 428 78
Y03 mydaaulaie 400 3.37 78
Joamsnaauloso 400 3.14 71
Valid N (listwise) 400
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T-Test ({NF)

Group Statistics

INe N Mean Std. Deviation Std. Error Mean
SRR VALl 285 3.05 .69 041
N 115 2.94 70 066
furvoya el 285 4.08 45 027
N 115 4.03 49 046
dsziumadon 1Y 285 4.19 36 021
N 115 4.15 37 035
sadulaae W1 285 3.61 58 034
N 115 3.55 61 057
szuumsdaaulade o 285 3.73 44 026
N 115 3.66 A7 044
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Independent Samples Test

Levene's Test
for Equality of t-test for Equality of Means
Variances
95% Confidence
Sig. Mean Std. Error Interval of the
F Sig. t df )
(2-tailed) | Difference | Difference Difference
Lower Upper
ATTHUN Equal variances
212 .645 | 1.481 398 139 113 .076 -.037 263
assumed
Equal variances
1.465 | 206.190 .144 13 .077 -.039 265
not assumed
AUMUBYA Equal variances
1.753 1861 .950 398 342 .049 .051 -.052 150
assumed
Equal variances
9211 197.526 358 .049 .053 -.056 153
not assumed
Usziiiu Equal variances
- 1.873 1721 1.029 398 304 .041 .040 -.037 .120
NnNmen assumed
Equal variances
1.010 | 202.859 314 .041 .041 -.039 121
not assumed
indulaie Equal variances
.103 7481 990 398 323 .064 .065 -.064 192
assumed
Equal variances
9731 203.161 332 .064 .066 -.066 .195
not assumed
NISVIUNT Equal variances
Y - 2 1.895 169 | 1.354 398 177 .067 .049 -.030 .163
andulage assumed
Equal variances
1.310| 196.814 .192 .067 .051 -.034 167
not assumed
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Oneway (918)

Descriptives

95% Confidence

Std. Interval for Mean
N Mean Std. Error Minimum | Maximum

Deviation Lower Upper

Bound Bound
AsENUN 18-25%) 146 |  3.02 70 058 2.90 3.13 2 5
26-33 1 133 291 69 .060 2.80 3.03 2 4
34-411 79|  3.04 69 077 2.88 3.19 2 4
WA 417 42| 336 59 .090 3.17 3.54 2 4
Total 400 |  3.02 69 035 2.95 3.09 2 5
fumdoya 18-25% 46| 412 45 037 4.04 4.19 3 5
26-33 1 133 3.96 47 041 3.88 4.04 3 5
34-411 79 416 48 054 4.05 426 3 5
WA 417 42| 406 42 065 3.93 4.19 3 5
Total 400 | 4.07 46 023 4.02 4.11 3 5
dszidiumaden 18257 146 | 425 35 029 4.19 431 4 5
26-33 1/ 133 4.08 37 032 4.02 4.14 3 5
34-417) 79 422 34 038 4.14 430 4 5
1NN 417 42] 418 33 051 4.08 429 3 5
Total 400| 418 36 018 4.14 422 3 5
sadulado 18251 146 |  3.62 58 048 3.52 372 3 5
26-33 1 133|345 61 053 3.35 3.56 3 4
34-411 791 373 55 062 3.61 3.85 3 4
WA 41 7] 42|  3.68 54 083 3.52 3.85 3 4
Total 400|  3.59 59 029 3.54 3.65 3 5
ATZUIUNS 18251 146 | 3.74 44 036 3.67 3.81 3 5
ﬁﬂau%‘%@ 26-33 1 133 3.59 46 .040 3.51 3.67 3 4
34-411 791 378 44 049 3.68 3.88 3 4
WA 417 4| 381 37 056 3.70 3.93 3 4
Total 400 3.71 45 022 3.66 3.75 3 5
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ANOVA

Sum of Squares df Mean Square F Sig.
ATTHUN Between Groups 6.272 3 2.091| 4.486| .004
Within Groups 184.526 396 466
Total 190.797 399
AUNIVBYD Between Groups 2.510 3 8371 3.958| .008
Within Groups 83.712 396 211
Total 86.222 399
Usziumaiden Between Groups 2.140 3 J13| s.648| 001
Within Groups 50.011 396 126
Total 52.151 399
”ﬂ%uh%a Between Groups 4.499 3 1.500| 4.428| .004
Within Groups 134.111 396 339
Total 138.609 399
ﬂﬁzmumiﬁﬂ%u%&f}ya Between Groups 2.848 3 9491 4914 .002
Within Groups 76.522 396 193
Total 79.371 399
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Post Hoc Tests

Multiple Comparisons

Bonferroni
95% Confidence
Mean
Std. Interval
Dependent Variable () 91 (J)21g Difference Sig.
Error Lower Upper
(I-)
Bound Bound

ATTHUN 18-251 26337 10 082 1.000 -12 32
34-417 -.02 095 1.000 -27 23

1A 417 34" 120 027 -.66 -.02

26-331 18251 -10 082 1.000 -32 12

34-411 -12 097 1.000 -38 13

11417 -44 121 002 -76 -12

34-411 18-25 1] 02 095 1.000 -23 27

26-331 12 097 1.000 -13 38

1A 411 -32 130 089 -.66 .03

w413 18251 34" 120 027 02 66

26-331 A4 121 .002 12 76

34-411 32 130 089 -03 66

fuviteya 18-251) 26-331 16 055 028 01 30
34-419) -.04 064 | 1.000 -21 13

1N 413 05 081 1.000 -16 27

26-331 18-25 1 -16 055 028 -30 -01

34-411 -20° 065 017 -37 -02

w1 413 -10 081 1.000 -32 11

34-411 18-25 1l 04 064 1.000 -13 21

26-331 20 065 017 02 37

1NN 41 3 .09 088 1.000 -.14 33

w413 18251 -.05 081 1.000 -27 16

26-331 .10 081  1.000 -11 32

34-411 -.09 088  1.000 -33 14

Uszidiunuaon 18-25 % 26-33 1 17 043 001 06 28
34-411 03 050  1.000 -10 16

N 411 07 062 1.000 -10 23
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26-33 1 18-25 1) 17 043 001 -28 -.06
34-417 -14" 050 037 -27 -01

w1 413 -10 063 627 -27 06

34-411 18-25 1 -03 050  1.000 -16 10
26-33 1 14 050 037 01 27

1NN 41 1 .04 068 1.000 -.14 22

w413 18251 -07 062 1.000 -23 10
26-33 1 10 063 627 -.06 27

34-411 -.04 068 1.000 -22 14

saAulodo 18251 26-331 16 070 111 -.02 35
34-417 -11 081  1.000 -33 .10

1NN 41 3 -.06 102 1.000 -33 21

26-331 18251 -16 070 111 -35 02
34-417 -28 083 005 -50 -.06

NN 419 -23 103 158 -50 04

34-411 18251 11 081  1.000 -10 33
26-33 1 28 083 005 .06 50

W 411 05 11 1.000 -25 34

w411 18251 .06 102 1.000 -21 33
26-331 23 103 158 -.04 50

34-411] -.05 11 1.000 -34 25
nszumssadulaie 18-25 1) 26-331 15 053 029 01 29
34-417) -.04 061 1.000 -20 12

1A 41 3 -.07 077 1.000 -28 13

26-33 1 18-25 1l -15 053 029 -29 -01
34-411 -19° 062 014 -36 -03

A 411 -22 078 029 -43 -01

34-411 18-25 1] 04 061 1.000 -12 20
26-33 1 19 062 014 03 36

NN 41 -03 084 1.000 -25 19

w41l 18251 07 077 1.000 -13 28
26-33 1 22 078 029 01 43

34-411 03 084]  1.000 -19 25

= The mean difference is significant at the 0.05 level.
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% =
T-Test (3ZAUMIANYI)

Group Statistics

FEAUMSIANY N Mean | Std. Deviation | Std. Error Mean
ATLHN dndTyanes 136 3.03 70 060
Pigges Wiegena 264 3.02 69 042
Aurioya dndTyaned 136 4.08 47 041
Y yaas ¥30gIn7 264 4.06 46 028
dszitiumadon dnTyaned 136 4.19 36 030
Y1y ¥30gIn7 264 4.18 37 022
fadulaie dndTyaned 136 3.62 60 051
Y yaas ¥30gIn7 264 3.58 58 036
nszuumsaadulaie anTyaned 136 3.72 46 039
YSyaas H30gn7 264 3.70 44 027

oo U
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Independent Samples Test

Levene's Test for

Equality of t-test for Equality of Means
Variances
95% Confidence
Sig. Mean Std. Error Interval of the
F Sig. t df
(2-tailed) | Difference | Difference Difference
Lower Upper
ATENUN Equal
variances .000 986 .143 398 .886 .010 .073 -.133 154
assumed
Equal
variances not 143 | 270.744 .886 .010 .073 -.134 155
assumed
funivewa  Equal
variances .590 443 439 398 .661 .022 .049 -.075 118
assumed
Equal
variances not 4351 266.080 .664 .022 .050 -.076 119
assumed
seiiiu Equal
maden variances .697 404 249 398 .804 .010 .038 -.066 .085
assumed
Equal
variances not 251 | 279.355 .802 .010 .038 -.065 .084
assumed
sadulado Equal
variances 264 .608 | .582 398 .561 .036 .062 -.086 159
assumed
Equal
variances not 5771 266.548 .565 .036 .063 -.087 .160
assumed
NITUIUNT  Equal
ﬁﬂﬁuh%@ variances 177 674 440 398 .660 .021 .047 -.072 113
assumed
Equal
variances not 4351 265.605 .664 .021 .048 -.073 114
assumed
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Oneway (m%‘w)

Descriptives
95% Confidence
Interval for Mean
Minimum | Maximum
Std. Std. Lower Upper
N Mean | Deviation | Error Bound Bound
CERATIE) FU3 1M / SIEHND 102|  3.04 68 068 2.90 3.17 2 4
WNHNNUVTHNONFU 221 2.99 .66 044 2.90 3.07 2 4
FanadIud / fue 25| 301 84| 167 2.67 3.36 2 4
INYATNT 33| 3.09 86 150 2.79 3.40 2 5
A
du Tlsaszy 19 325 58] 132 2.97 3.52 2 4
Total 400 [ 3.02 69 035 2.95 3.09 2 5
fumdoya fus1wms / Sgaamne 102 403 46| 046 3.94 412 3 5
WINNUUTHNON YU 221 4.08 46 031 4.02 4.14 3 5
gsnaaIud / Ao 25| 3.89 41 081 3.73 4.06 3 5
INHATNT 33| 416 50 087 3.98 434 3 5
A
dua Tsaseyy 19 419 46 .106 3.97 4.42 3 5
Total 400 | 407 46 023 4.02 4.11 3 5
Usziliumaden  Susiwms /§gaamne 102 416 36| 036 4.09 4.23 3 5
WHNNUUTHNON YU 221 4.19 37 025 4.14 424 3 5
F3naaIud /Mg 25| 407 35| 069 3.92 421 4 5
INHATNT 33| 422 38 066 4.09 436 4 5
A
duq Tsaseyy 19| 425 22 050 4.14 435 4 4
Total 400 | 418 36 018 4.14 422 3 5
anduledo FUI1BM / SFIANND 102 3.58 58 058 3.47 3.70 3 4
WINNUUTHNONTU 221 3.58 58 039 3.50 3.66 3 4
g3naadud / Ao 25| 343 60| 119 3.18 3.68 3 4
INHATNT 33| 370 66 114 3.47 3.94 3 5
duq Tlsasey 19 384 53 123 3.58 4.10 3 4
Total 400 359 59 029 3.54 3.65 3 5
NIZUIUMS FUIIBMI / SFIAHND 102 3.69 44| 044 3.61 3.78 3 4
o oo g & .
Anduloao NUANUUTENONFU 221 3.70 43 .029 3.64 3.76 3 4
gsnaaaud /Mg 25| 359 49 098 3.38 3.79 3 4
INYATNT 33| 379 53 092 3.60 3.97 3 5
A
auq Tlsasey 19| 3.88 39 .090 3.69 4.07 3 4
Total 400 371 45 022 3.66 3.75 3 5
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ANOVA

Sum of Squares df Mean Square F Sig.
ATLHUN Between Groups 1.418 4 355 .740 .565
Within Groups 189.379 395 479
Total 190.797 399
AUNIVDYA Between Groups 1.524 4 381 1.777 133
Within Groups 84.698 395 214
Total 86.222 399
Usziiunaden Between Groups 546 4 136| 1.045| 384
Within Groups 51.605 395 131
Total 52.151 399
10 ?fu%%a Between Groups 2.304 4 576 1.669 156
Within Groups 136.305 395 .345
Total 138.609 399
nizmumiﬁﬂﬁuhaﬁa Between Groups 1.166 4 291 1.472 210
Within Groups 78.205 395 198
Total 79.371 399
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Oneway (a9714HIN)

Descriptives
95% Confidence
Interval for Mean
Minimum Maximum
Std. Std. Lower Upper
N Mean | Deviation Error Bound Bound

asgnln Tera 258 | 2.97 T 044 2.88 3.06 2 5
Tusa 128 3.09 65 057 2.98 3.20 2 4

ni1f1meniuog 14| 338 70| 188 2.98 3.79 2 4

Total 400 | 3.02 69 035 2.95 3.09 2 5

fumeya Tan 258 | 4.06 47| 029 401 412 3 5
qusa 128 4.07 47| 041 3.9 4.15 3 5

né1i1meniueg 14| 407 44 117 3.82 4.32 3 5

Total 400 | 4.07 46| 023 4.02 4.11 3 5

dszliumadon  Taa 258 | 419 37 023 4.14 423 3 5
Tusa 128 4.16 36[ 032 4.10 423 3 5

w1 1meniuog 14| 421 25| 066 4.07 436 4 4

Total 400 | 418 36| 018 4.14 422 3 5

dndulade Tera 258 | 357 60| 037 3.50 3.64 3 5
ausa 128 362 58| 051 3.52 372 3 4

nedameniueg 14| 3380 50| 134 3.51 4.09 3 4

Total 400 | 3.59 591 029 3.54 3.65 3 5

AITUIUMS Tera 258 | 3.69 45 028 3.63 3.74 3 5
dndulaio ausa 128 3.73 43| .038 3.65 3.80 3 4
nifmeniueg 14| 386 AL 110 3.62 4.10 3 4

Total 400| 371 45 022 3.66 3.75 3 5
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ANOVA

Sum of Squares df Mean Square F Sig.
ATLHUN Between Groups 3.061 2 1.530 3.236 .040
Within Groups 187.737 397 473
Total 190.797 399
AUNIVDYA Between Groups .008 2 .004 .019 981
Within Groups 86.214 397 217
Total 86.222 399
dsziliumaidon Between Groups 058 2 029 223 801
Within Groups 52.093 397 131
Total 52.151 399
sadulode Between Groups 823 2 412 1.186 306
Within Groups 137.786 397 347
Total 138.609 399
ﬂi%‘lJ’Jumiﬁﬂ?fu%%ﬂ Between Groups 483 2 241 1.215 298
Within Groups 78.888 397 .199
Total 79.371 399
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Post Hoc Tests

Multiple Comparisons

Bonferroni
95% Confidence
Mean
@) Interval
Dependent Variable (I) @91UN N Difference | Std. Error Sig.
AOIUNN Lower Upper
(I-))
Bound Bound
ATEHN Taa qusd -12 074|337 -30 .06
19
Me1319/ .
o -41 .189 .045 -.86 .04
HgnnUY
qusd Taa 12 074 337 -.06 30
19
NeY13 1/
o -29 .194 395 -.76 17
Lwnnuag
W3/ Tera 41 189|090 -04 86
HeNAURY e 29 194|395 17 76
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Oneway (518 lqndenanon)

Descriptives

95% Confidence

Std. Std. Interval for Mean
N Mean Minimum | Maximum

Deviation Error Lower | Upper

Bound | Bound
ATEMIN T3 15,000 UM 69| 2.96 75 .090 278  3.14 2 5
15,001-25,000 U0 243 3.05 .66 .042 297 3.14 2 4
25,001-35,000 11N 66| 2.92 76 .093 274 3.1 2 4
INAI 35,000 VN 22| 3.8 67 .143 288 3.48 2 4
Total 400 | 3.02 .69 035 295  3.09 2 5
Aumdoya laiifiu 15,000 1M 69| 4.06 49 059 3.95| 4.8 3 5
15,001-25,000 U0 243 | 4.10 45 .029 404 415 3 5
25,001-35,000 11N 66| 3.96 48 .060 3.84| 4.08 3 5
1NN 35,000 UIN 22 4.08 46 .098 3.87 4.28 3 5
Total 400 4.07 46 .023 4.02 4.11 3 5
dszumaden  ladu 15,000 UM 69| 4.19 38 046 410 428 4 5
15,001-25,000 U 243 4.20 .35 .023 4.16 4.25 3 5
25,001-35,000 11N 66 4.10 37 .046 4.00 4.19 3 5
INNTT 35,000 VN 22| 415 34 072 400 430 4 5
Total 400 4.18 .36 .018 4.14 4.22 3 5
sadulado T3irfiu 15,000 UM 69| 3.62 59 072 347 376 3 5
15,001-25,000 LN 243 3.62 58 .037 3.55 3.69 3 4
25,001-35,000 11N 66| 3.45 .63 078 329  3.60 3 4
1NN 35,000 YN 22 3.69 .53 114 3.46 3.93 3 4
Total 400 3.59 .59 .029 3.54 3.65 3 5
NIZUIUNS T3isAu 15,000 1M 69| 3.70 48 057 359 3.82 3 5
ﬁﬂaﬂﬂ‘%@ 15,001-25,000 U0 243 3.73 42 .027 3.68| 3.79 3 4
25,001-35,000 11N 66| 3.59 49 .060 347 371 3 4
1NN 35,000 YN 22 3.77 43 .092 3.58 3.96 3 4
Total 400 3.71 45 .022 3.66 3.75 3 5
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ANOVA

Sum of Squares df Mean Square F Sig.
ATTHUN Between Groups 1.667 3 .556 1.163 323
Within Groups 189.131 396 478
Total 190.798 399
Aurvoya Between Groups 969 3 323 1.500 214
Within Groups 85.253 396 215
Total 86.222 399
Usziiiumaien Between Groups 610 3 203 1562  .198
Within Groups 51.541 396 130
Total 52.151 399
‘"ﬂ?ru“lac%a Between Groups 1.820 3 .607 1.756 155
Within Groups 136.789 396 .345
Total 138.609 399
ﬂszmumsﬁﬂ’au%%a Between Groups 1.082 3 361 1.825 142
Within Groups 78.289 396 198
Total 79.371 399

140




Oneway (U5219150)

Descriptives

95% Confidence

Std. Std. Interval for Mean
N Mean Minimum | Maximum

Deviation Error Lower Upper

Bound Bound
asziin soEUA 162 3.00 65 051 289 310 2 4
FOOUANTTUY 139 3.06 71 061 2.94 3.17 2 5
398UA SUV, PPV 99 [ 3.02 73 073 2.87 3.17 2 4
Total 400 3.02 69 035 2.95 3.09 2 5
AUNIVOUD mauﬁﬂ"& 162 4.06 45 .035 3.99 4.13 3 5
FOBUANTYIY 139 411 48 041 4.03 419 3 5
398UA SUV, PPV 99| 4.02 47 047 3.92 4.11 3 5
Total 400 4.07 46 .023 4.02 4.11 3 5
Usziiumaden  soeudi 162 417 36 .028 4.12 423 4 5
FOOUANTTUY 139 420 35 030 4.14 426 3 5
308UA SUV, PPV 99| 4.15 38 038 4.08 423 3 5
Total 400 4.18 .36 .018 4.14 4.22 3 5
dadulado soEUA 162 3.56 57| 0as| 347|365 3 4
FOOUANTLUY 139 3.67 .60 051 3.57 3.77 3 5
saauﬁ SUV, PPV 99 3.54 .60 .060 3.42 3.66 3 4
Total 400 3.59 .59 .029 3.54 3.65 3 5
ATZUIUNT sooUMLY 162 3.69 42 033 3.62 3.75 3 4
daulodo S0OURNIZLY 139| 3.75 46| 039|  3e7] 383 3 5
308UA SUV, PPV 99| 367 46 046 3.58 3.76 3 4
Total 400 A 45 .022 3.66 3.75 3 5
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ANOVA

Sum of Squares df Mean Square F Sig.
ATLHUN Between Groups 264 2 132 275 760
Within Groups 190.534 397 480
Total 190.797 399
AUNIVDYA Between Groups 554 2 2771 1.283 278
Within Groups 85.668 397 216
Total 86.222 399
Usziiunaden Between Groups 146 2 073|556 574
Within Groups 52.005 397 131
Total 52.151 399
wﬂauiﬁ]é‘@ Between Groups 1.121 2 561 1.619 .199
Within Groups 137.488 397 .346
Total 138.609 399
nizmumiﬁﬂﬁu%%ﬁ] Between Groups 459 2 2291 1.154 316
Within Groups 78.912 397 .199
Total 79.371 399
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Aax o
T-Test A5MIVITL)

Group Statistics

ad o a Ay o
smstiseRulumsyesnoua

N | Mean | Std. Deviation | Std. Error Mean

AsTMIn Mszaeiduan 76| 3.05 701 .080
HOUTTZ AU UMTEY 324 3.02 .690 038

furvoya Fr3zaeiudan 76 | 4.06 430 049
HOUTTZ AU UMTNY 324 4.07 473 026

dsziumaidon Fr3zaeudan 76| 4.19 350 .040
HOUTTZ AU UMTNY 324 4.18 365 .020

Faaulodo Frszaeiudan 76| 3.58 563 065
HOUTTZ AU UMTEU 324 3.60 596 033

nszutumsAaaulaae Tsvdieiuan 76| 3.71 432 050
HOUTTZ AU I UMIINUY 324 3.71 450 025
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Independent Samples Test

Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean Std. Error Difference
F Sig. t df (2-tailed) | Difference | Difference | Lower | Upper
ATENUN Equal variances
.149 .700 422 398 .674 .037 .088 -136 | 211
assumed
Equal variances
Al7| 111.585 677 .037 .089 -139] 214
not assumed
funmdeua Equal variances
2.457 118 -.201 398 .841 -.012 .059 -129| .105
assumed
Equal variances
-213 | 121416 .832 -.012 .056 -1231 .099
not assumed
sziiiu Equal variances
“ 232 .630 347 398 728 016 .046 -075] .107
naaen assumed
Equal variances
357 | 116.406 722 .016 .045 -073 ] .105
not assumed
indulade Equal variances
1.530 2171 -.189 398 .850 -.014 .075 -162 | .134
assumed
Equal variances
-.196 | 117.700 .845 -.014 .073 - 158 .130
not assumed
NISTVIUNT Equal variances
o m o & 691 406 .091 398 928 .005 .057 -107 ] .117
aaaula®e  assumed
Equal variances
.093 | 116.213 926 .005 .056 -105] .115
not assumed
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4 X
Oneway (918U83591192%0)

Descriptives

95% Confidence

Interval for Mean
Minimum | Maximum

Std. Std. Lower Upper

N Mean | Deviation | Error | Bound Bound
ATLHUN TaisAu 19 48 292 794 115 2.69 3.15 2 4
2-31 167 296 674 052 2.86 3.07 2 4
4-51 18| 3.5 672 062 3.03 3.28 2 4
W 51 67| 3.01 673 082 2.85 3.18 2 5
Total 400 | 3.02 692 035 2.95 3.09 2 5
Aumdoya T 19 48| 401 479 069|387 415 3 5
2-31 167 4.04 474 037 3.97 4.12 3 5
4-51 18| 410 431 040 4.03 4.18 3 5
WM 51 67| 410 492 060 3.98 422 3 5
Total 400 | 407 465 023 4.02 4.11 3 5
dszitiumadon TaitAn 17 48| 418 337 .049 4.08 428 4 5
2-31 167| 4.16 378 029 4.10 422 3 5
4-51l 18] 421 325|030 4.15 4.27 4 5
WA 51 67| 417 399 | 049 4.07 4.27 3 5
Total 400 418 362 018 4.14 422 3 5
Fadulado Tairfin 1) 48[ 352 646 093 333 371 3 4
2-31 167| 355 589 046 3.46 3.64 3 4
4-51 18|  3.67 557 051 3.57 378 3 4
WM 51 67| 3.62 599 073 3.48 3.77 3 5
Total 400 3.59 589 029 3.54 3.65 3 5
nszaumsdadulade  luifv 17 48|  3.65 512|074 3.50 3.79 3 4
2-31 167 3.67 440 034 3.60 374 3 4
4-51 18| 378 417 038 3.70 3.85 3 4
W 5 1 67 372 4541 055 3.61 3.83 3 5
Total 400 371 446 022 3.66 3.75 3 5
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ANOVA

Sum of Squares df Mean Square F Sig.
CERATI Between Groups 3.107 3 1.036 2.185 .089
Within Groups 187.690 396 474
Total 190.797 399
AUNIVDYA Between Groups 1499 3 .166 768 S12
Within Groups 85.723 396 216
Total 86.222 399
Uszimiumaien Between Groups 184 3 061|467 706
Within Groups 51.967 396 131
Total 52.151 399
‘"ﬂ?ru“lac%a Between Groups 1.442 3 481 1.388 246
Within Groups 137.167 396 346
Total 138.609 399
ﬂﬁ:mumsﬁﬂau%%a Between Groups 1.011 3 337( 1.703 .166
Within Groups 78.360 396 198
Total 79.371 399

146




Oneway (39A4NM]A)

Descriptives
95% Confidence
Std. Std. Interval for Mean
N Mean Minimum | Maximum
Deviation | Error | Lower Upper
Bound Bound
ATTNUN AULTN 291 297 686 | .040 2.89 3.05 2 5
AU 2 73 3.19 666 | .078 3.04 3.35 2 4
o 4 4
i 3 yull 36 3.07 744 124 2.82 3.33 2 4
Total 400 3.02 692 .035 2.95 3.09 2 5
AUNIVOYA AULTN 291 4.06 476 .028 4.01 4.12 3 5
AU 2 73 4.10 428 .050 4.00 4.20 3 5
3
i 3 yull 36|  4.06 4541 076 3.90 421 3 5
Total 400 4.07 465 .023 4.02 4.11 3 5
Usgiiumaiden AULTN 291 | 418 372 022 4.14 422 3 5
AU 2 73 4.19 329 .038 4.11 426 4 5
w4 2
mun 3 yuly 36| 4.17 352 .059 4.05 429 4 5
Total 400 4.18 362 .018 4.14 422 3 5
andulaie AULTN 291 |  3.56 606 | .036 3.49 3.63 3 5
AU 2 73 3.70 521|061 3.57 3.82 3 4
> X (&
AUN 3 mu"lﬂ 36 3.65 568 .095 3.46 3.84 3 4
Total 400 3.59 .589 .029 3.54 3.65 3 5
AszuIumsanaulade  Auusn 291 3.68 455 027 3.63 3.74 3 5
AU 2 73 3.79 395|046 3.69 3.88 3 4
o A\ &
mun 3 yull 36 3.73 460|077 3.58 3.89 3 4
Total 400 AL 446 .022 3.66 3.75 3 5
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ANOVA

Sum of Squares df | Mean Square F Sig.
ATTHUN Between Groups 2.882 2 1.441 3.044 .049
Within Groups 187.916 397 473
Total 190.798 399
AUNIVDUD Between Groups .077 2 .039 178 .837
Within Groups 86.145 397 217
Total 86.222 399
Usziumaiden Between Groups .010 2 .005 .039 962
Within Groups 52.141 397 131
Total 52.151 399
wﬂ?fu%%ﬂ Between Groups 1.189 2 595 1.718 181
Within Groups 137.420 397 .346
Total 138.609 399
ﬂizﬂ’)umiﬁ’ﬂauﬁlﬁ]éﬂ Between Groups .624 2 312 1.574 .209
Within Groups 78.747 397 .198
Total 79.371 399
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Post Hoc Tests

Multiple Comparisons

Bonferroni
95% Confidence
(1) 308UANIMUILFO Mean Interval
Wlusosudmumn () s08udNNIMAzde | Difference | Std. Lower | Upper
Dependent Variable ' lns Lﬂuiﬂﬂuﬁﬁuﬁmﬂﬁi I Error Sig. Bound Bound
ATENIN AULTn YU 2 =218 090 | .048 -43 .00
v o 2
UN 3 suuvlﬂ -.100 122 1.000 -.39 .19
fuil 2 funsn 218 090 048 00 43
o 2 2
i 3 vu'ly 118|140 1.000 -22 45
]
i 3 au'hl AULTN 100|122 1.000 -19 39
i 2 -118 | .140| 1.000 -45 22

*. The mean difference is significant at the 0.05 level.

149




Correlations

Correlations
il | Wves | deiguedu | weaes | nagniduaiy
ﬁigﬁﬁﬂ d?uﬁﬂ Loy ﬂ1iﬁu ?Tuﬁﬁ NITVIY
ATTUUN Pearson Correlation 1 790" 659" 416" -.009 644"
Sig. (2-tailed) .000 .000 .000 865 .000
N 400 400 400 400 400 400
mslidinan Pearson Correlation 790" 646" 592" 420" 914"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400
TRuoaunw Pearson Correlation 659" 646" 1 303" 039 698"
Sig. (2-tailed) .000 .000 000 431 1000
N 400 400 400 400 400 400
fo1duoAUMIiiU  Pearson Correlation 416~ 5927 303" 1 2647 725"
Sig. (2-tailed) 1000 1000 1000 1000 .000
N 400 400 400 400 400 400
NAADIAUM Pearson Correlation -.009 4207 039 264" 1 583"
Sig. (2-tailed) 865 .000 431 .000 .000
N 400 400 400 400 400 400
AAYNTAUATUAITUG  Pearson Correlation 644" 9147 | 698" 725" 583" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Correlations
fum [ msld | Tives | derauediu | neaes | nagniduasu
doya | dauan | uow MsnRu fu M3v10
ﬁ’um%’aya Pearson Correlation 1 672" 139" 172" 565 530"
Sig. (2-tailed) .000 005 001 .000 .000
N 400 400 400 400 400 400
msliauan Pearson Correlation 672" 1| 646" 5927 420" 914"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400
TRuoaunw Pearson Correlation 139”7 646" 1 303" 039 698"
Sig. (2-tailed) 005 1000 1000 431 1000
N 400 400 400 400 400 400
folauadumsiiu  Pearson Correlation 172" 5927 3037 1| 264" 725"
Sig. (2-tailed) 001 1000 1000 1000 1000
N 400 400 400 400 400 400
nAaesduM Pearson Correlation 565" 420" 039 264" 1 583"
Sig. (2-tailed) .000 1000 431 1000 .000
N 400 400 400 400 400 400
ABYNSAUATUMIUG  Pearson Correlation 530" 9147 698" 7257 5837 1
Sig. (2-tailed) .000 .000 1000 .000 .000
N 400 400 400 400 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Correlations
Uszdiv | asld | Wves | deiauedu | waaes | nagniaaaiu
VHQLaf)ﬂ ?huﬁﬂ Loy ﬂ15!§1u 'CQT‘L!?%IW NITVIY
szidiumaaon Pearson Correlation 1 707 [ 180" 6537 5637 710"
Sig. (2-tailed) 1000 .000 .000 1000 .000
N 400 400 400 400 400 400
msliauan Pearson Correlation 707" 1| 646" 5927 4207 914"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400
Tveaou Pearson Correlation 180" 646" 1 303" 039 698"
Sig. (2-tailed) .000 .000 000 431 1000
N 400 400 400 400 400 400
fo1duoAUMsIAU  Pearson Correlation 653" 5927 3037 1| 264" 725"
Sig. (2-tailed) 000 1000 000 1000 1000
N 400 400 400 400 400 400
NAADIAUM Pearson Correlation 563" 420" 039 264" 1 583"
Sig. (2-tailed) 000 000 431 000 000
N 400 400 400 400 400 400
ABYNTAUATUNITUG  Pearson Correlation 710" 9147 698" 7257 5837 1
Sig. (2-tailed) .000 1000 .000 .000 1000
N 400 400 400 400 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Correlations
dadule | msld | Tves | doiguedu | wneses | nagniauasu
fo duan T3 MR dum My
mﬂﬁuiﬁ]%ﬂ Pearson Correlation 1 769" 262" 297" 323" 566
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400
msliauan Pearson Correlation 769" 1 646" 592" 420" 914"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400
TRuoaunw Pearson Correlation 2627 646" 1 303" 039 698"
Sig. (2-tailed) .000 .000 .000 431 .000
N 400 400 400 400 400 400
forauadumsiiu  Pearson Correlation 2077 59" 303" 1 264" 725"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400
nAaeIAuM Pearson Correlation 3237|420 039 264" 1 583"
Sig. (2-tailed) .000 .000 431 .000 .000
N 400 400 400 400 400 400
AAYNSAUATNAITUG  Pearson Correlation 5667 914" 698" 725" 583" 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 400 400 400 400 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Correlations
aszoums [ msld | Wves | doiaue | waaes | nagniduaiu
Faduledo | dowan | uow | dwmsdu | dudh M358
A3EMMsAAAL19MD  Pearson Correlation 1| 8897 409" 4337 369" 721"
Sig. (2-tailed) .000 .000 000 | 000 1000
N 400 400 400 400| 400 400
msliaiuan Pearson Correlation 889" 1| 646" 597 4207 914"
Sig. (2-tailed) 1000 1000 000 | 000 1000
N 400 400 400 400| 400 400
Tveaou Pearson Correlation 4097 | 646" 1 3037 .039 698"
Sig. (2-tailed) .000 1000 000 | 431 1000
N 400 400 400 400 400 400
doLruamIumTIY Pearson Correlation 4337 5927 303”7 1| 264" 725"
Sig. (2-tailed) .000 .000 .000 .000 1000
N 400 400 400 400 400 400
nAaIAUM Pearson Correlation 369 | 420 039 264" 1 5837
Sig. (2-tailed) .000 .000 431 .000 .000
N 400 400 400 400 400 400
NAYNSAUATUNSNY  Pearson Correlation 7217 9147 698" 7257 5837 1
Sig. (2-tailed) 1000 1000 1000 000 | 000
N 400 400 400 400| 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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