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Independent Study Title Marketing Mix Factors Affecting the Decision of Chinese
Tourists Visiting Thailand: A Case Study of Attractions on

Chonburi Province
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Major Subject International Business Management
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Academic Year 2018

ABSTRACT

The purpose of the study was to explore personal factors and marketing mix factors
affecting the decision of Chinese tourists visiting attractions in Chonburi Province, Thailand.

The sample group in this study was 400 Chinese tourists visiting Chonburi Province. A
questionnaire was used as a tool to collect data. Statistics used to analyze the data were frequency,
percentage, mean and standard deviation. Statistics used to test hypothesis were Independent Samples
and One-way ANOVA. The difference in pair was analyzed by Least Significant Difference and
Pearson Correlation.

The analysis results revealed that the difference of gender, status, education, working
income and attraction affected the decision of Chinese tourist visiting Chonburi Province differently.
Marketing mix factors which are produce, price, place, promotion, people, physical evidence and
presentation and process affect the decision of Chinese tourists visiting in Chonburi province in a

positive direction.

Keywords: marketing mix factors, decision in tourist visiting
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> 6,000 4.16 - - - - ) ]
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=0.009%*
X5 3.76 - - - - - 0.002” P =1.00 P=0.614 P =0.999 P =0.855 P =0.095 P =0.995
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X s 4.02 - - - - - - - - P =0.999 P=0.128 P=0.917 P =1.00
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anuFuiuidemadadulovesiniouiion anaNNus (r)
MuNanf A (Produce) 0.708 <0.001"
A1131A1 (Price) 0.518 <0.001"
ATUFBINIINITIATIHUY (Place) 0.620 <0.001"
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