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ABSTRACT

The objective of this study was to examine the relationship between marketing mix
factors and post purchase behavior of consumers at community markets in Thanyaburi District,
Pathum Thani province.

The samples were 400 consumers at community markets in Thanyaburi District,
Pathum Thani province. A questionnaire was used for data collection. The statistics used for data
analysis and hypothesis testing were Pearson’s Correlation Coefficient.

The study revealed that the marketing mix factors including product and service, price,
place, promotion, people, physical evidence and presentation, and process were positively
correlated with customer’s satisfaction, repurchase, and word of mouth at the statistical significance

level of 0.05.

Keywords: marketing mix factors, post purchase behavior, repurchase, word of mouth
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