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ABSTRACT

The objective of this study were to 1) investigate the levels of organization citizenship
behavior and performance in the organization of the Home product center public company limited,
2) compare individual factors with organization citizenship behavior of the Home product center
public company limited, 3) examine the relationship between organization citizenship behavior and

performance in the organization of the Home product center public company limited.

The sample were 400 employees at the Home product center public company limited. Data
collection used in this research was questionnaire. The statistic for data analysis were percentage,

mean, standard deviation, One-way ANOWA, and Pearson Product-Moment Coefficient Correlation

The results showed that: Organizational citizenship behavior was correlated with overall
behavior and performance at a high level. When considering each aspect, Helping Behavior was at

the highest level and Organizational Compliance was at the lowest level.

Keyword: organization citizenship, performance in the organization
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