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ABSTRACT

The research was to study 1) the brand image and integrated marketing communication of
drinking water Singha Crystal and Sprinkle, 2 ) the effects of consumer factors on the purchase
decision of drinking water among consumers in Bangkok, and 3 ) the effects of brand image and
integrated marketing factors on the purchase decision of drinking water among consumers in
Bangkok.

The samples used in this study were consumers who choose to purchase drinking water
branded Singha Crystal and Sprinkle totaling 450 people. Data were collected using a questionnaire.
The statistics used for data analysis were frequency, percentage, mean, standard deviation,
One-Way ANOVA (F-test) and multiple regression analysis at a significance level of 0.05.

The study indicated that consumer opinions on brand image of Singha drinking water at a
high level, Crystal at a high level and Sprinkle at a highest level. And integrated marketing communication
on the decision to purchase drinking water of Singha brand at a high level Crystal drinking water at
a high level and Sprinkle drinking water at a high level. Addition, the hypothesis testing found that
the factors of brand image influencing the decision to purchase drinking Singha most of the users
(B = 0.375) Crystal is cultural (B = 0.420) and Sprinkle is the user (B = 0.358). Integrated marketing
communication factors affecting the decision to purchase water Singha brand Crystal and Sprinkles
the most was the communication at the point of sale by the B = 0.425, B = 0.238 and B =0.410
respectively.

Keywords: brand image, integrated marketing communication, purchase decision
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tholawon o yadissiin LY 95.77 ~101.978 586 .905
aTaumnhausairie e fagile 9570 ~101.803 565 .905
wiinamauovoid w ga Sz 95.77 | 102.944 508 .906
vinduaadudmivapafinssuie wu 95.83 100.144 513 .906
AENEeu , NuABATA
masanutladnanduat lvivsonswumesan 96.07 98.478 643 903
T
msdananssuiwiuMheEun 95.77 100.737 .630 .904
y3dnduaniimsiivnssududsuguam 95.77 101.013 .563 .905

159



v s ﬂy
nMnsanmMuNsAndulata

Reliability Statistics
Cronbach's
Alpha N of Items
.857 8

[tem-Total Statistics

Cronbach's
Scale Mean if ~ Scale Variance = Corrected Item- Alpha if Item
Item Deleted if Item Deleted Total Correlation Deleted
iorudosnmdensorituninnndenso 29.13 16.464 661 .836
Auiidenilususuusniaue SRR
viadulodomszidorilununmiaz 29.17 16.489 .657 .837
WATPIUMSHAR \e2e T
indadulafomszdeilunula azern 29.20 16.993 553 .846
daduladormswaztounamihmes 29.67 14.506 729 824
anniiga R&=7// AN\~
Az nEfisai o (\( 29.23 17.151 A7l .854
vindte Tamanfivinuay 145 - SeoWAELY: S\t N 15.145 661 833
vinguiuuvesussydusiunlantu Taai 29.87 15.361 546 849
Nuay A\ JESANAO/ AN )
riwzushbigSudorhtdioiiidon 29.57 14.392 626 840
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