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Independent Study Title Success Factors of Business Services in Aluminum Window

and Door Installation in Bangkok Metropolitan Region

Name - Surname Miss Passorn Ketsalak
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Independent Study Advisor Assistant Professor Piyachat Burawat, Ph.D.
Academic Year 2018
ABSTRACT

The study aimed to identify the success factors in the service business of aluminum door and
window installation in Bangkok and its vicinity.

The qualitative research used an in-depth interview and a semi- structured questionnaire with
two independent operators who provided installation services for aluminum windows in Bangkok and
eight operators in the vicinity. Content analysis was used to analyze the data collected from July 2016 to
March 2018.

Results of the study revealed that the factor of quality affected the success of entrepreneurs
comprising having modern tools, enough materials provided for decoration both inside and outside of the
shop, and paying attention to customers in service. Additionally, it was found that the factors of customer
experience affecting the entrepreneurs’ success included qualifications of employees with good
relationship, getting dressed appropriately while providing services, having knowledge, ability and
expertise in providing advice regarding choices of a wide range of products. After the installation, the
service should be easy to contact at any time, convenient and fast. The customers’ satisfaction also

depended on reasonable prices and good - quality services.

Keywords: critical success factor, customer experience, business services
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