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ABSTRACT

This independent study aimed to: 1) explore personal factors affecting an efficiency of
civil engineers’ performance, 2) investigate levels of a work environment, quality of work life and
an efficiency of civil engineers’ performance, and 3) examine a work environment and quality of
work life associated with an efficiency of civil engineers’ performance.

The samples of the study were two hundred and eighty civil engineers in Huai Khwang
District, Bangkok. The stratified random sampling method was employed. The analytical statistics
used in this study were descriptive statistics including frequency, percentage, mean, and standard
deviation as well as inferential statistics including independent samples t-test, one-way ANOVA,
LSD, and MLR, at a significance level of 0.05.

The results revealed that most of the respondents ranged from 26-30 years old, had a
bachelor’s degree, had a monthly income of 25,000-30,000 Baht, and had work experience of 1-3
years. The influential determination indicated that all aspects of both work environment and quality
of work life highly affected the efficiency of civil engineers’ performance. The hypothesis testing
results revealed that age, income and work experience were most associated with the efficiency of
civil engineers’ performance. Work environment was positively associated with the efficiency of
civil engineers’ performance (r = 0.523). This was followed by all aspects of physical work
environment that were moderately associated with the efficiency of civil engineers’ performance (r
= 0.420). This correlation showed that other independent variables in all dimensions moderately
affected the dependent variables. In addition, work life quality in terms of social recognition was
highly associated with the efficiency of civil engineers’ performance (» = 0.587). This was followed
by the fair compensation aspect that was moderately associated with the efficiency of civil

engineers’ performance (r = 0.421).
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