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Independent Study Title Teamwork Influences on Team’s Efficiency:

A Case Study of Chularat Hospital Group

Name-Surname Miss Nattaya Suwannasin
Major Subject General Management
Independent Study Advisor Associate Professor Khahan Na-Nan, Ph.D.
Academic Year 2018
ABSTRACT

The purposes of this study were to investigate the teamwork of Chularat Hospital Group
staff and to compare the opinions on teamwork of the staff based on the characteristics of the
sample.

The population in the study included 1,527 staff members working for Chularat Hospital
Group. The sample consisted of 317 staff members. A questionnaire was used to collect data. The
data were analyzed using both descriptive and inferential statistics, including Independent t-test, and
ANOVA.

The results indicated that the participants’ effectiveness of the teamwork of the staff were
at a high level with regard to trust, open communication, shared goals, mutual respect, human
relations, and participation. Regarding the results of the comparative analysis of the staff’s
characteristics and their opinions on the effectiveness of the teamwork, the staff with different sexes
had different levels of opinions on human relations. The staff with different ages had a different
level of opinions on trust. The staff with different levels of education had a different level of
opinions on trust and shared goals at the .05 significance level. In respect of the staff with different
positions and working at different hospitals in Chularat Hospital Group, there was no difference in

the level of opinions on the effectiveness of the teamwork at the significance level of 0.05

Keywords: teamwork, team’s effectiveness, Chularat Hospital Group
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