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Thesis Title Relationship between Marketing Mix for Service Business and

Decision-Making Process of Buying Branded-Foreign Cosmetics in Bangkok

Name-Surname Miss Silathip Wongsamranjing
Major Subject Marketing
Thesis Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.
Academic Year 2018
ABSTRACT

The objectives of the research were to examine the relationship between marketing mix
in service business and decision-making process of buying foreign-branded cosmetics in Bangkok
and to study the relationship between the demographic factors and decision-making process of
buying foreign-branded cosmetics in Bangkok

The samples were 400 people aged 15 years or older in Bangkok. The statistics used for
data analysis consisted of percentage, mean, standard deviation, t-test, Pearson Correlation, F-test,
and Multiple Regression Analysis with Enter technique of a confidence level of 95%.

The result showed that most respondents were female between 31-40 years, graduate in
bachelor degree, worked in private companies and held an average income between 20,001-30,000
baht. The results of the hypothesis test revealed that the marketing mix for service business of 7P’s,
namely product, price, place, promotion, people, physical, and process had a relation with the

decision to buy cosmetics from foreign countries on each side.

Keywords: marketing mix, decision-making process, foreign-branded cosmetics
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ﬂ]’iNﬁ 4.37 HAAINANITUATIZUNITOADDYW I ) Tl (Multiple Regression Analysis) Lﬁ@‘l’ﬂ
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aoamsnsotlynt TaolHasns Enter namsanyuiluail

Unstandardized Standardized
Coefficients Coefficients
fals B Std. Error Beta t-value Sig.

ﬂ'mﬁ% (Constant) 1.329 0.381 3.487 0.001*
funansaa 0.288 0.048 0.309 6.057 0.000*
AU 0.119 0.046 0.122 2.587 0.010%
ﬁ’mﬁmuﬁﬁ’mﬁmﬁmaz

. o o 0.117 0.051 0.118 2.315 0.021*
FOINNNITINVTINUY
MUMsTUATUNITAAA -0.026 0.043 -0.026 -0.599 0.549
ﬁ}Tuuﬂa”lﬂi 0.016 0.036 0.019 0.450 0.653
AMUBABUZNNEAN 0.237 0.050 0.224 4.773 0.000%
AUATTUIUMS -0.102 0.047 -0.095 -2.201 0.028*
F-Value 30.162
F-Prob. 0.000*
R 0.592
R Square 0.350
Adjusted R Square 0.338
Std. Error of the Estimate 0.472
Durbin-Watson 1.638
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ﬂ]’iNﬁ 4.38 LAAIAANITIUATICHNITOADDYWYI ) Tl (Multiple Regression Analysis) Lﬁ@‘l’ﬂ
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Unstandardized Standardized
Coefficients Coefficients
fals B Std. Error Beta t-value Sig.

ﬂ'mﬁ% (Constant) 1.540 0.347 4.439 0.000%
funansaa 0.101 0.043 0.120 2.339 0.020*
AU 0.127 0.042 0.145 3.045 0.002*
ﬁ’mﬁmuﬁﬁ’mﬁ’mﬁwuaz
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AMUBABUZNNEAN 0.169 0.045 0.177 3.743 0.000%
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F-Value 28.840
F-Prob. 0.000*
R 0.583
R Square 0.340
Adjusted R Square 0.328

Std. Error of the Estimate 0.430
Durbin-Watson 1.947
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WanauM (Sig. = 0.020) AMUIIA (Sig. = 0.002) MuamuniasmiietazreImanIssasiviie
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ﬂ]’iNﬁ 4.39 HAAINANITUATIZUNITOADDYW I ) Tl (Multiple Regression Analysis) Lﬁ@‘l’ﬂ
[ v I a J 1 J @ a

ANUTURUBTIFINGINTATEHINTIUYTEAUNWMTAAATP’s U 115U T2l

A Y = I o dy
NNL@an Iﬂfﬂﬁlﬂ‘ﬁfnﬁ Enter Hamsanyuiuasil

Unstandardized Standardized
Coefficients Coefficients
fals B Std. Error Beta t-value Sig.

ﬂ'mﬁ% (Constant) 1.179 0.391 3.018 0.003*
funansaa 0.146 0.049 0.156 2.993 0.003*
AU 0.247 0.047 0.253 5.248 0.000%
ﬁ’mﬁmuﬁﬁ’mﬁ’mﬁwuaz

. o o 0.239 0.052 0.238 4.598 0.000%
FOINNNITINVTINUY
MUMsTUATUNITAAA -0.096 0.044 -0.096 -2.194 0.029*
@%‘uuﬂmﬂi 0.033 0.037 0.038 0.875 0.382
AUANHULNIINTAIN 0.087 0.051 0.081 1.707 0.089
AUATTUIUMS 0.051 0.048 0.047 1.074 0.284
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Unstandardized Standardized
Coefficients Coefficients
fals B Std. Error Beta t-value Sig.

ﬂ'mﬁ% (Constant) 1.198 0.422 2.839 0.005*
funansaa 0.066 0.053 0.070 1.247 0.213
UM 0.279 0.051 0.285 5.483 0.000*
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FOINNNITINVTINUY
@91}11Jﬂ'15’§1l'\1lﬁ%3\|ﬂ15§5]a1@ 0.036 0.047 0.036 0.768 0.443
@%‘uuﬂmﬂi 0.036 0.040 0.042 0.901 0.368
AMUBABUZNNEAN 0.146 0.055 0.137 2.664 0.008*
AUNTLUIUMNS 0.032 0.052 0.029 0.614 0.539
F-Value 15.169
F-Prob. 0.000*
R 0.462
R Square 0.213
Adjusted R Square 0.199

Std. Error of the Estimate 0.522
Durbin-Watson 2.000
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ﬂ]’iNﬁ 441 HAAINANITUATIZUNITOADDYW I ) Tl (Multiple Regression Analysis) Lﬁ@‘l’ﬂ
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Unstandardized Standardized
Coefficients Coefficients
aanls B Std. Error Beta t-value Sig.

fhm‘ﬁ (Constant) 2.026 0.393 5.155 0.000
funaasaal 0.170 0.049 0.193 3.473 0.001*
AU 0.241 0.047 0.262 5.087 0.000*
ﬁ’mﬁmuﬁﬁ’ﬂﬁmﬁwuaz
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MuUMsAUFTUMIAAIA -0.025 0.044 -0.026 -0.560 0.576
ﬁ}”luuﬂmﬂi -0.008 0.037 -0.010 -0.221 0.825
AMUBAHUTNIMIAN 0.058 0.051 0.058 1.129 0.260
AMUNTLUIUMNS -0.048 0.048 -0.048 -1.010 0.313
F-Value 16.684
F-Prob. 0.000*
R 0.479
R Square 0.230
Adjusted R Square 0.216

Std. Error of the Estimate 0.487
Durbin-Watson 1.850
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0.146P6 + 0.032P7

Y

mquammmwﬁqmi Y =2.026b + 0.170P1 + 0.241P2 + 0.093P3 - 0.025P4 - 0.008P5 +

Rhe

3 0.058P6 - 0.048P7
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