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ABSTRACT

This study aimed to develop a public relations media in augmented reality for tourism in
Phra Nakhon Si Ayutthaya province and to discover the satisfaction of tourists who use public
relations media in augmented reality for tourism in Phra Nakhon Si Ayutthaya province.

The samples used in this study were 100 tourists who are Thais and foreigners visiting Phra
Nakhon Si Ayutthaya province by accidental sampling. A questionnaire (Thai and English) was used
as a research instrument to evaluate satisfaction of those toward public relations media in augmented
reality for tourism in Phra Nakhon Si Ayutthaya province.

The findings revealed that the tourists had the overall satisfaction toward public relations
media in Augmented Reality at a high level (X=4.3,S.D.= 0.5). The satisfaction toward the content
of the media was at a high level ()—(= 4.3, S.D.= 0.5). The satisfaction toward the design and edit of
the media was at a high level ()—(= 4.3,S.D.= 0.5). The satisfaction toward the application of the

media was at a high level ()_(= 4.2, S.D.=0.5).

Keywords: public relations media, augmented reality, tourism
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A Questionnaire of Tourists’ Satisfaction towards
“Public Relations Media in Augmented Reality for Tourism in Phra Nakhon Si Ayutthaya Province”
This questionnaire is a part of Master Thesis for Mass Communication Technology, Faculty of
Mass Communication, Rajamangala University of Technology Thanyaburi.
The aims of this survey are as follows:
1. To develop AR public relations media for Ayutthaya tourism.

2. To survey users’ satisfaction towards AR public relations media.

Instruction: Please mark Kin the box that matches your response.

Gender _|Male _ Female AEnsnsin Natiopally. .....cunnnnnnsmmsoinsaiin
Level of Satisfaction
. Very Satisfied | Neutral |Unsatisfied| Very
Topics
satisfied unsatisfied
5 4 3 2 1
1. Contents

1.1 It is interesting and easy to understand.

1.2 It is beneficial for tourism.

1.3 Images and Videos are meaningful.

1.4 Contents in the videos inspire you to travel.

2. Design

2.1 The whole app screen is used with capability.

2.2 Style and Presentation are appropriate.

2.3 Videos with narration are interesting.

2.4 Each element is arranged properly.

ad
3. AeNwaTY

3.1 This application is easy to get access.

3.2 Its format is user-friendly.

3.3 It runs stably.

3.4 Itis suitable to be publicized for tourists.
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