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Independent Study Title Purchasing Decision of Engineering Measurement Tools for
Analysis and Testing Materials: A Case Study of Research
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Major Subject Business Engineering Management
Independent Study Advisor Associate Professor Daranee Pimchangthong, D.B.A.
Academic Year 2017
ABSTRACT

This independent study aimed to examine; 1) personal factors affecting purchasing
decision process in purchasing the engineering instruments in order to analyze and test materials,
and 2) marketing mix factors influencing this purchasing decision.

Simple random sampling method was done in choosing the 163 customers of Research
Equipment Co., Ltd. to whom the questionnaires were administered. Data were then analyzed by
descriptive statistics including frequency, percentage, mean, and standard deviation; and inferential
statistics including Independent Samples t-test, One-way ANOVA, Least Significant Difference and
Multiple Linear Regression, at significant level of 0.05.

The results indicated that most respondents were male employees aged 41-50 years old
with bachelor degree or lower and had engineering instruments-related experience between 5-10
years. The marketing mix factors that included people had the highest influence followed by
product, process, physical evidence and presentation, promotion, price, and place which had a high
influence. With regard to decision-making process, need awareness, purchase decision, information
search, evaluation of alternatives, post-purchase behavior all generated a high influence mark. The
hypothesis testing revealed that gender played a role in decision-making process; age influenced the
aspect of information search and post-purchase behavior; education had effect on need awareness
and more importantly, experience affected the purchase decision. In relation to the marketing mix
factors, people, process, and physical evidence had effect on overall decision-making process in

purchasing the engineering instruments.

Keywords: purchasing decision, marketing mix factors, engineering instruments
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H,: manuanannuiinaaensaaduledomsodioianmaisinisud liuanaanu

H .

H Y 1 H
L L‘Wﬁ‘ﬁlmﬂGINﬂullWaWE’Jﬂﬁﬁﬂ’ﬁui%é}ﬂfﬂLﬂ%flQﬁ'ﬁ)’mT]WQ’Jﬁﬂﬂiillﬁllﬂﬂ@Nﬂu
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M7 4.20 MINATDUANNUANANTZHINTITHAIUYAAINUNANLUANA 1N

S J v A Ay zé A [ a
UHanaMsaadu lITeInI 090 IAN1IAINTTU

msnnauladenIesiie TamadaInssu mA y SD t df  Sig.

) o ) Wy 446 0543  1.894 161  0.060
1. AMUNTATEUUNDIAIINADING -
WA 425 0.585

v v ¥ 424 0552 0267 161 0.790
2. AMUMTUTNHITDYA -
w421 0.498

v - - ¥y 428 0516 1.573 161 0.126
3. aumsdsauuma@an -
Hal  4.00 0.942

v " - 2 ¥ 425 0556 -0.237 161 0.814
4. sumsdaaulado _
Wi 428 0.712

. - _ My 422 0.676 0576 161  0.565
5. AMUNHANTTUNYHAINITED 3
W9 414 0.590

WY 4.27 0464 2097 161 0.043*
NMNIIN I
WS 4.07  0.465

* ThfdAymeadanszdu 0.05

1INAITR - 420 HANISNATOUAIINUANANTLHINUNARLANA T UT HadD S
v A dy A A v a o Y Aaa A
anaulagens el IaN N IRINTINIMINadeu Iagn15 l¥ada Independent Samples t-test LW

1 1 a 4 1 ~ 1 o 1 v Aa
NATOUANULANANYDI5Z9NT 2 ﬂijiJW'ﬁﬂﬁ"JLﬂi1$°ﬁWUQWLWﬁW!mﬂ@Nﬂuﬁwaﬁflﬂ1iﬁﬂﬁu1ﬂ

[

;4 1] 1 v
%m’%mﬁmﬂmmmnﬁmGlu:nwa*mvnmwmﬂuimnm Sig. IM1AV 0.043 %Qﬁfﬁ)ﬂﬂ’ﬂ‘i%ﬂﬂ

H 9 1
wedany 0.05 a3 1d maRuana R ulinasomsaaauladeins 0o TAN19ImNTSNLANA A Y

19

pgNNsd AN adANTZAL 0.05

Y o &

MUMTATLHINDIANNADINT HANMINATOL A Sig. (1N 0.060 FIWIAANTLAY
¥ o W = Y d' 1 (= 1 v A dy d‘ A [ a 9
wedAny 0.05 sagllan maniuanaiuiinanensaadulidoniosieian19IaINTIuAIL
MIATENINDIANURDINS hitananuedeiiisdnyneanansga 0.05

MuLEIITeYa Kamsnage Jif1 Sig Y 0.790 FaNINNNTZADTd AT 0.05
= Y A 1 v A 1 v A &’ A A o a vy
gl lan manuananulinanemsaaduledemioallo TAN19IAINTTUAIUNITUAIIH

]
@ o ad [

Joya hinanaenuediiisdiAyneadanszay 0.05
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Munsdsziiiunadon nanisnaae HA1 Sig. 10D 0.126  FININNNTLA
v o W = Y d' 1 [ = 1 v Aa dy d’ A [ a 9
wedAn 0.05 eagllan maiuananuilinanenmsandulidoniosioian1aiaanssuaiu

msdszidiumaden luananiuegiived Ay nsananszay 0.05

[

4 v
aumsdaduledie wansnagey Ua1 Sig. 1AV 0.814 FauAnNsrAUied Ay

g

= FIAl A 1 v A 1 v A &1 A A o a k)
0.05 ﬂ\‘lﬁﬁﬂulﬂ’l'l INANUANANUTRANONITAATU 13F0IAT0IN0TANINININTTUATUNIT

v
o aad

anaulaye luuanaenuedeliisdAgnednanszay 0.05

ke o

Y '
@%}'IMW'E]@]ﬂiﬁJJﬂ"IfJﬁﬁ\‘iﬂ"lié]ﬂf’t’J WNONIINATDU ﬁ?ﬂ Sig. MN1NY 0.565 “?\mﬁ‘lﬂ’ﬂﬁzﬂﬂ
v o w = Y d‘ 1 [ =1 ] v A zi’ d‘ A [ a 9
gy 0.05 ﬁ]\iﬁ?ﬂllﬂi]'] LWﬁ“I/ILLG]ﬂG]NﬂHiJNﬁﬂﬂﬂ"lﬁ@]ﬂﬁucl%“]fﬂlﬂi@\iN@?ﬂﬂWQ’Jﬁ’JﬂﬁﬁNﬂWU
Y v
MenaINsFe liuanannuedeitsd Ay nananszay 0.05
a d’ A ! = 1 v a d” d’ =} (3 a
AUNAFIUN 1.2 @1Q%LLG]ﬂ@nﬂﬂ‘l.mNEW]’E]ﬂ1§@ﬂﬁu1i}%mﬂ56\im0?}ﬂﬂN’Jﬁ’)ﬂiih
HANANNU
d' 4 v A 1 v A dy d’ = v a ] 1 (%
H,: ’OWEJ‘I/]LWIﬂGINﬂuNNa@E]ﬂﬁ@]ﬂﬁuiﬁ]%ﬁ]miﬁ]\iuE)’Jﬂ‘V]N’Jﬁ'Jﬂii‘JJlliJ!mﬂ@]Nﬂu

H F 1 H
H,: o1giuanaunuiinanensanduladensoalodanalnnssuiuana 9y

M3 4.21 MINATDUANVUANANIZHINTIToAIUYAAaNTALANANNUNNAAD

v A dy d‘ = v a
MsandularonT 0N IANNIAINT TN

U A tg d' A v
manaauladeinsoaNala ANY
- SS af  MS F Sig.
MIIAINTIN uilsalsiu

JYHINAQY  0.625 3 0208 0.672 0.570
1. mumsaszniindeanudesms  aelunqu 49313 159 0310

EIRLY 49.939 162

FTUINNGN 3720 3 1240 4486 0.005*
2. Mumsuarmdeya molungu 43949 159 0276

BN 47.669 162

JLUINAQY  1.002 3 0334 0.876 0455
3. swmsilsziiumadon Mmelungu  60.666 159 0.382

BRIV 61.669 162

65



M7 4.21 MINATEUANNUANANIZHINTITodIUYAR NN IgNUANA NN UTHAAD

v A zg d‘ A [ a 1
msandulaFonsoloIanInINg s (919)

v A tg d' A
mnaauladeinsoiNealn AN
- SS af MS F Sig.
MIIAINTIN nilsisu

JEHINNGN 0966 3 0322 0945 0421
4. aumiaadulie molungu 54212 159 0.341

77U 55.178 162

JLHINAQY 6742 3 2247 5568 0.001*
5. MUNYANTTUNBNAINTHD Mmelunqu 64166 159 0.404

BRIV 70.908 162

STHINNGN 2046 3 0.682 3225  0.024
MWIIMN Mmelupgn  33.623 159 0211

U 35.669 162

[l
ad

* Plod Ay nadanIza 0.05

INA1T1N 421 HANIINATOUAIINUANAIITEHINBIYNUANA NN UNHAADNT
v Aa dal d’ A (% a ) Y Aaa d‘
aadulareoinTedlodan1adaInssy MnsnadeulasmslFaaa One-way ANOVA 110

NATDUANULANANVBIA NN AEVILTEHINTUINI 2 NN HANTAATIZHWU NI AUANALS

[

= 1 v A é’ 4' A [ a 1 1 (% a0 . 1 %
nulinanemsaaduledemsosiodaniedmangsulunimsu lunanaienuIaelian Sig. mnu
té Y 1 [ v o @ Y d‘ 1 v A 1 v A dy d' =
0.024 avloenNszauteddny 0.05 d31 14791 ergiuanaenuilinanensaadulidoniosiio
Tamadaanssy biuananuedeiidediynisananszan 0.05
MUMITATLHINDIANVABINT HANMINATDY JAT Sig. (A 0.570 FIWIAANTLAY

v o w = Y d‘ 1 v A 1 v A dﬁl d’ A [ a d' 1
Hygingy 0.05 ﬂ\‘lﬁ'?ﬂhlﬂ’ﬂ ’t’)?EJ“I/ILW]ﬂﬁNﬂullNﬁG]i’)fﬂﬁ€°’]ﬂﬁu{lfﬂ"“D’?JLﬂﬁfNiJ’t‘]’JﬂVlN’Jﬁ’JﬂﬁﬁJVllliJ

'
aad

uANANAURE NN A NIIADAN 0.05

9 2 Ay

AUMIMIUE N IToYaNaNIINAToDTIAT Sig. 191D 0.005 HeTA1peni1sz Al

v o

[ = Y d‘ J v A 1 v A dy d' = [ a d'
weday 0.05 Waglldn eghuanannuiinanenisaadulidonsosdiotaniaisningsun
UARANY 39 1ANATBVANUUANAIT1AAI8TD (Least Significant Difference) LSD fataadly

U

A3 19N 4.22
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aumsdseiiuniadon namsnaaou UA1 Sig. 10U 0.455  FININAINTLA

v o w =® Y1 A 1 [ = 1 v Aa dy A A v a ~ 1
Haaiagy 0.05 ﬁ]ﬂﬁ?ﬂhlﬂ’ﬂ 01EJ“VILW]ﬂ@]Nﬂ‘LliJNﬁ@]’E]ﬂﬁG]ﬂ’duﬁli]“]f’ﬂlﬂi’ENll@’JﬂVIN’Jﬁ’Jﬂiill‘ﬂulll

v a

HANANNUBINTTBTIAYNARAN 0.05

[

4 v
aumsaadulado nanisnageu N1 Sig. 1AV 0.421 FaunnNszauisdney

o

Y

=< A ' v A ' v A tg A A v a ~ |} 1 [
0.05 ﬂ\iﬁ';:ﬂllﬂ’ﬂ fJ'IEJ‘V]LLGIﬂﬁNﬂLliJWﬁ@l@ﬂ']3ﬂﬂﬁ'uGlﬂ“ﬁﬂlﬂﬁﬂﬁu@’mﬂ']ﬁ’)ﬂ’)ﬂﬁﬁuﬂllillmﬂﬁ']\‘iﬂu

A o

e s IAYN1adAN 0.05

¥
FY @ A o

AUNINAINTFD WANITNATOUIIA Sig. (M1AV 0.001 Feliatoonszauiisdinn

= 9 d' 1 [ V= 1 v Aa &I d’ A [ a d' 1 (%
0.05 ﬂ\‘lﬁ'?ﬂul@ﬁ'] ’éﬂfﬂlLWIﬂﬂNﬂuNNﬁﬂ@ﬂ?iﬂﬂﬁuclﬂ“]fﬂlﬂﬁﬂﬁiJ’t’J’JﬂVIN’Jﬁ’JﬂﬁﬁiJﬂ!mfWINﬂL!

= v ' 1Y A oo | i o A
ﬁ]ﬂﬂﬂﬂﬁ”ﬂﬂﬂﬂmmﬂmﬁ'ﬂﬂﬂﬂ%m‘ﬁ (Least Significant Difference) LSD aananaluaisnei 4.23

~ a VoA : a Vo oA ' v a L
MN1919N 4.22 L!,ﬁ’ﬂilmil,‘]ﬁﬁlumEJ‘]JmmaEliwi;]mBQE]WWMﬂﬁNﬂuiJNaﬁﬂmiﬁﬂﬁuifﬂ%

A A o a 9
NTDINDIANNIAINT T (ﬂ’liLLﬁ"JQWT’U@%J]a)

1Y g J 21301 31-40 1 41-501) 11NN 50 1
nau 1 Mean 4.50 4.08 4.32 4.09
. 0.41 0.17 0.40
21-307) 4.50 -
0.002%) (0.200) (0.040)
. -0.24 -0.01
31-401 4.08 \
(0.008%) (0.952)
- -0.23
41-507) 4.32 -
(0.165)
3111A1 50 1 4.09 -

* Pd AN adansza 0.05

MNATNN 422 HaINMISTeNeuANRTEI187Y0901gNUANA NN UTHAADNS
v A dal A A @ a ~ 1 o Y 9 I 1 ]
aaauladeinTeaiieIan1adaINs suNLANAAUATUMTUEIIMIVaY ATl U DU 188 WU ©1Y

21-30 1) UAuRAENINNIID1Y 31-40 1 TasliA Sig. 11101 0.002 LAzUNANIAURTBININD 0.41

= 9 '

U A = A . Y = ]
uag a9IUe1y 31-40 1 UAIRagUBYNIID1Y 41-50 1 IﬂEJ‘JJﬂT Sig. N1V 0.008 LLAZUNANIY

AUNAUNINY -0.24
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d‘ = ! tﬂ‘ ' ti' A v A 1 v A ti‘
19190 4.23 L!ﬁﬂ\‘lﬂﬁllﬁﬂﬂmﬂﬂﬂuﬂa8318@116\161541/]&@]ﬂﬁNﬂuuWﬂﬂ@ﬂ"ﬁﬂﬂﬁuiﬁ]“]ﬂ@

¥ 9
IA30930IANIIAINTTU (WYANTTUABHAINTHD)

21y pau g 21-307 31-40 41-501) ¥1NN1 50 %)
nau I Mean 4.70 4.16 4.17 3.81
. 0.53 0.52 0.08
21-309 4.70 -
0.001%) (0.001%) (0.000%)
. -0.01 0.34
31-401 4.16 -
(0.927) (0.101)
. 0.35
41-50 4.17 -
(0.08)
119N 50 7 3.81 -

[l
v o @ = v

* IlsdAynadanszay 0.05
Li' =S 1 tﬂ' 1 Li' 1 [ = ]
NNMNTNN 4.23 HaNNMSTIUNIUANRABI189UDIDIGNUANANAULNAADNS
v A &y A A o a A 1 v Y o dy I 1 ]
aduladoins 090 IANIIAINTTUALANANAUATUNINAINT oL ULDVI 188 WU 018 21-
A = ' = = A . v v
30 3 BAuR@eNINNI191g 31-40 T uaze1y 41-50 A Taslian Sig. 11171 0.001 0.001 LiaE 0.000
HAZUMNANINANRABININD 0.53 0.52 1Ay 0.08
a d’ % = d' 1 v A U v A dy d‘ = 1%
ANNAFIUN 1.3 52AUMIANHINUANAINUTNaADMIMIAAaU1I%0IAT 99109
MIAINTTULANAIAY
w = d‘ 1 v A 1 v A dy d' A [ a d'
H,: 32AUMIANMINuananulnanen saadu1aden3oalninniadainssuin
Tuuanananu
w =< dl 1 v A 1 v A dy d' A [ a d'
H : 52aUmMIAnEINana1anuinanan1saaauladoinssaloian1aiaInssun

1

HANATIAY
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M3197 4.24 MINATBUANULANANIZHINT VA IUYANNTTZAUMTANBINLANAIIAY

S J v A Ay zé A [ a
UHanaMsaadu lITeInI 090 IAN1IAINTTU

msdnaulaveinsesiiein gumsAnn y SD t df  Sig.

MIAINISN

EGIRUETED
Y o = v [ 4.36 0.559  -2.002 161 0.047*
1. Mumsasenintennudosns  anlsoyan

) © 454 0534
INK30gINN
ERTRRLEIYED
) ) oo 425 0574 0475 161  0.636
2. AUMIUANNIToYD MnNFan
) © 421 0486
INK30gINN
YSynnasnso
, R . Co 421 0684 0630 161  0.530
3. mumsilsziunaaen dnlagan
) L 427 0487
InnsegInn
YSnnainse
Y " - 2 N 4.19 0.629  -1.753 161 0.081
4. sumsaaaulise MnNUSyan
) © 436 0484
InvsegInd
YSaainae
. (G e 420 0.650 -0.067 161  0.946
5. AUNYANTIUNBHAINTFO MnnTaan
AW\ RN (27
INK30gINN
Sauann3nie
N 421 0458  -0.829 161  0.408
MNTIN fmnfSayan
X SN 2T 1// V8T
Tnvisegenn

Y] (%

*MivdAynananszay 0.05

MINATIN 4.24 HAMTNATOUANINUANA NTZHINTZAUMIANINUANANAUTHAAD

4 ]

msaadulageniosloianadmnssuiinminaaeulaens l¥ana Independent Samples t-test
[IWONATBUANUUANANUDILTLIINT 2 NGUNAMITUATIH WL N TZAUMTANEIALANAIA UG
' v A dy A’ =} [ a d‘ 1 1 [ a0 . ' o
aomsaadularensoaotaniaiaanssylumwsaui liuanarenuTasling Sig. 111AU 0.408
& 1 [ ¥ o W Y Y] = ~ 1 v A 1 v Aa &l
Fannnnszauiediay 005 d31llan szaumsAneiiuananiuiinasensaadulade

Y v aa

Wad1IAYN DA

g

[

A A o a 1 1 [ 1 = A
Lﬂii’NﬁJi’)fJﬂ‘VIN’Jﬁ’JﬂiﬁiJlliJLL@ﬂG]Nﬂuﬂﬂ"lx‘m Nnszay 0.05
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AMUMITATENUNDIAINADINT NaMTNATOL N1 Sig. 19117U 0.047 Fetlesnnn

(% v o 1 v A

Y = Y1 o = A T oA X A A o
53@1]1«!6@"]?’1@‘] 0.05 Nﬁjﬂ”lﬂﬂ 53@Uﬂ1§ﬁﬂlﬂ‘ﬂll@ﬂgnqﬂullNﬂ@'ﬂﬂWﬁ@ﬂﬁu{lﬁ]“}f'ﬂlﬂﬁ'ﬂ\?Nﬂ’Jﬂ

'
o aad v

MAAINITUMUMIATEWITNDIANUADINTUANA AU TR NI aDaANTZa 0.05

o

=

MunAIITeYa Kamsnade Jif1 Sig MNY 0.636 FaNINNNTZADTA AT 0.05

v A

= Y [ = d‘ 1 v A 1 t&l 4‘ A [ a 9
ﬂ\i’d?ﬂllﬂ’ﬂ STAUMSANEINIUANA NN UTNanaNsAna U 19F0IAT 0900 TANIIAINTTUAIUNS

uenemdeya liuanaanuedisiiiedAyneadanszay 0.05
MuMsUsziumadon mamsnaaey a1 Sig. 1NN 0.530 FaWNNNTEAUNEEIA;
= Y [ = d' 1 v A J v A A’I d‘ A v a 9
0.05 agl 1d szaumsannuananulinanemsaaduliioniesioianalaanssuaiu
msdszdumaden luuanaenuediiiednyneananszay 0.05
4 v
amnmsaadulade nansnadeo fia1 Sig. 110U 0.081 FunnNszauliedIng
= Y [ = d' J v A J v A dy d‘ A v a 9
0.05 Wagllan szaumsanmiuanannuiinasemsaaauladoniesioian1aifInssuau
4 v
msandulage hinanannuediivednyniadanszan 0.05
9 [
AUNYANTIUNBNAINITFO HANTNATOY AT Sig. MINV 0.946 FIWINANTZAY
v o w = Y [ = d‘ 1 Y=\ 1 v Aa dy d' A [
wodidn 0.05 Jeazil e szaumsAnuluanannuiinadenisdaauledoniosiioiani
Qd‘ Q.

Y
a 9 [ 1 1 (% [ v o W a
'Jﬁ?]ﬂﬁﬁllﬂ1uﬂﬁlﬂﬁ\1ﬂWi“?f@hlﬂltﬁﬂ@]'Nﬂu’i)ﬂ'lﬂﬁuﬂﬁ'lﬂiyﬂ'lﬁﬁﬂ@ﬂigﬂﬂ 0.05

v v 4 1
aunAgIuil 14 Munianuiuanannuiinanonisaaauliyeinieiioianig

AFINTTULANAIINY
o 1 d' 1 v A 1 v A dﬁl d' A (% a d' 1
H,: dunisnuivanannuiinanenmsaadulodensoslioianiadanssui i
UANAIING
o 1 d' 1 v A 1 v A dy d' A [ a d'
H,: sunisnuisanaanuinagemsaaduladeiniodiloian193ainisui
UANAIING
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M7 4.25 MINATBUANUUANANIZHINTIToAIUYAAINTMURUINUALANA ALY

S J v A Ay zé A [ a
UHanaMsaadulITeInI 090 IAN 1N IAINTTU

mdaaulodansesiiein
anamdsdsie SS df MS F  Sig

MIIAINTIN
. ) ILHINNGU 1.645 4 0411 1345 0256
L. MIATEUUNDIANIUADINIG ,
molungu 48294 158  0.306
3 49.939 162
) 3¥NINNGY 2545 4 0.636 2228 0.068
2. MILANMIVBYA ]
Melunqu 45.124 158  0.286
39 47.669 162
- B ILHINNGY 0635 4 0.5 0411 0.801
3. Msdsziiunagen :
Melunqu 61.034 158  0.386
39 61.669 162
2 EEATRRETITaHY 1075 4 0269 0.785 0.537
4. migaaulago ,
Melunqy 54103 158  0.342
5 55.178 162
- o AR JENINNQU 1921 4 0480 1.100 0.359
5. NHANTTUNIHAINTTED f
Melunqu 68.987 158  0.437
59 70.908 162
STHINGN 0.882 4 0221 1.002 0.409
MW malungu 34787 158  0.220
33 35.669 162

[
=~ [

* Ud AN 1adansza 0.05
INATNN 425 HANITNAADUANUUANANITEHINAWHUINUNLANA NN UTHAND
) dy d' A [ a ) 9y Aaa d‘
msdaaulagenioalodan1adIfInisy nsnagen Iagmsleada One-way ANOVA 1o
NATDUANNUANAINYBIALNABVDILTZHINTUINAT 2 AGN HAMTUATIZHWD AU 1L
1 v A 1 v A i’ d‘ A [ a ] ] w s 1 .
uanannuinagensanduladeniosloianadaanssulunimsw luuanarenu Tasiian sig.
MR 0.409 Faminnszauedian 005 a3l ld dumisauiuanaesiuiinanents

'
o = aaa

=Y j’ 4 [ = 1 1 U ) 5 o U QU
@]ﬂﬁu(lﬁ]‘*]f@Lﬂ%@ﬂﬁ@?ﬂ%?ﬂ?ﬂ?ﬂiimllﬂJLmﬂﬁ1\1ﬂu@ﬂ”lﬂﬂuﬂﬁ"lﬂﬂlﬂ"lﬂﬁﬂﬁ‘ﬂizﬂﬂ 0.05

g

71



MUMIATENINDIANNADINST NamsnATeU 3A1 Sig. (MAY 0.256 FIUANINTEA

1 v A 1

v o w =2 Y o 1 A v Aa dy A A o
Hyaiay  0.05 ﬁ]\?ﬁ?ﬂvlﬂ']'l AU UIIURLANA NN UNRaABN1TAAa U 1% BIATBINDIANIY

]
aad

Aranssuh liuanasnuedealiivdvynieddan 0.05
mumstaEmdeya wamsnadoy a1 Sig. 1M1 0.068 FawNNNszAVTdIATY
= 7 o 1 ~ 1 Y= 1 v A tg A A v a ~ 1
0.05 Jagd1d dumsanuiivananuiinademsaaduligoniesioianiainanssui
HANANAUREN NN IAYNIIADAN 0.05
aumsdszdiunadaon wamsnadoy A1 Sig N 0.801 Faunanszauiedinny
= 7 o ] d’ 1 v A 1 v A dy d’ = [ a d' 1
0.05 Jagl1d dumsnuiinananuiinademsaaduligoniesioianiainanssui
uaNANAURENNNBdIAYNIIADAN 0.05
Y v
aumsaadulide nansnadeou fa1 Sig. 110U 0.537 Fannnnszautiodin
= F7 o 1 ~ 1 v A 1 v Aa dy A A a ~ 1
0.05 Wl 1da Munisnuiuananuiinanensaaduliyoniosotan1aifinssui i
uaNANAURENNNBdIAYNIIADAN 0.05
9 [
AUNYANTIUNGUAINITFO WANITNATOY A1 Sig. 1NNV 0.359 FININNIITEAY
v o @ = Y o ] ~ 1 [TR= 1 v A dy A A [
wedidy  0.05 3eaglldn dunmdsnuiuananiuiinasenisdaauladoniesiiotani
Aranssuh liuanasnuedealivdiynieddan 0.05
a d’ o o A A 9 o A A w 9 a
auNAgIUN 1.5 Uszaumsainsinuiing1ve9nUinT8au IaN1amuIfINT sy
Y [
uanaNnulinanensaadulidonsoslodanedmnT ANy
@ o A4 9 o A A o Y A = o
H,: Uszaumsaimsinuine’doaniinisausIanianuIaInssunuanaany
= 1 v A 49; d‘ A v a d' ' 1 4
Unanemsaadulidoiniesiiotanedenssui lutanaany
s o A A Yy o A A o Y a ~ Vo
H,: UszaumsainsmnuineIvoIntnsdueIan e uIaIns sunuanaany

= 1 v A 49; A A v a ~ ' [
UHanaMsandu 19%onT oIl IAN1IRINT TUNLANAINNY
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H 1 1 [V { 4 o {
ﬂ]’i]\?ﬁ 4.26 mm@ﬁaummu@mmﬁxmnﬂ%ﬂmuuﬂﬂaﬁﬁﬂizﬁumimmi“vmm‘ﬁ

d' 9 [ Lﬂ' A [ d‘ 1 v A 1 v A &l d' A 1Y a
NeUINUIAT eI IANUANA N UTNanaMsAad U laFoInT 09l IANIIAINT T

v A tg d' A
minnaulerernsesiein
anamdsdsie Ss df MS F Sig.

MIIAINTIN
. ) 5ENINAGY 2075 4 0519 1713 0.150
L. MTATEHUNDIANNADING .
melungu 47.863 158 0.303
59 49.939 162
) TENINNGY 2411 4 0.603 2.104 0.083
2. MILENMIVBYA !
Melunqu 45258 158  0.286
39 47.669 162
- B FLHINNGY 2010 4 0502 1331 0261
3. Msdsziiunagen -
Melunqu 59.659 158 0.378
39 61.669 162
2 FLHINNGY 3471 4 0.868 2.651 0.035*
4. magaaulado .
Melungy 51.707 158  0.327
59 55.178 162
- o A FLHINNGY 3.178 4 0794 1853 0.121
5. NHANTTUNYHAINITYD .
Melungu 67.730 158  0.429
59 70.908 162
STHINNGN 0.638 4 0.159 0719 0.580
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach'’s
Alpha N of Items
.908 41
Item-Total Statistics
Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if ltem
Item Deleted if tem Deleted  Total Correlation Deleted
Wszaumsal 167.13 238.120 -.048 916
AUMNYBINAAR A 164.90 230.921 374 .906
e lumaldaou 165.80 226.648 .379 .906
anwazadnTums ldau 165.17 224.144 .566 .904
AW TINUNIY 165.30 226.010 440 .905
s Wsmauaiia 165.83 227.868 .364 .906
mslfasaamamsm 166.03 224.999 412 .906
Fudmaesmldidende 165.73 224.202 513 .904
Tadaweunandaailagnsategnm 165.17 231.592 .260 .907
Fadadudwuszuuvudanlszma 166.27 226.271 426 .905
fwhiliusms 166.37 216.861 .586 .903
s Tawandseanduiusaie 166.37 222.102 454 .905
msliduanlumsaedud 165.57 224.599 482 .905
mseTaoldminaue 165.37 230.447 .287 .907
Tidoyavnarsduilmi 166.00 227.241 .387 .906
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[tem-Total Statistics

Cronbach's
Scale Mean if Scale Variance  Corrected Item- Alpha if ltem
Item Deleted if ltem Deleted  Total Correlation Deleted
msliiEmsvesniinauane Tuduns 165.30 226.010 496 .905
hienedum
ms TS msveaminamismslums 165.13 222.947 .660 .903
Service
winaueiinnmg auserny ums 165.07 232.133 .281 .907
duauedum
winauuimsiind amideny Tums 164.93 229.789 482 .905
ur luilayn
Forduaveat infisasmiedud 165.53 229.292 .292 .907
doyavesaufmndy ladvenizim 165.37 222.792 527 .904
s W waziBuadudifidany 165.07 232.409 .298 .907
Wszmeveadnanaum 165.70 225.734 .523 .904
awsIauazanugndeslumsfuing 165.23 226.254 .510 .904
aazaanlumsdedeuaz nsssziiu 165.20 221.959 .665 .902
midaseminam ldnnaseiitam 164.90 234.093 .262 .907
FuAa NI A UAUBIADEINING BT 164.83 232.144 451 .906
NAFBUVBIN Y
msfiqueaniRaud(Spec)inim 165.00 230.138 .396 .906
AOANABINTUNATDUUDINIY
Fumammalszgndl9iuanumageusu o 165.77 221.082 .702 .902
lupuian
msfunudeyadufondu ladveaizm 165.13 229.982 .360 .906
s IdaounmtoyadusnndinelFon 165.83 227.937 .383 .906
FuAnnneu
ms Idgeunmdeyaduininmiinauwe 165.57 228.944 .330 .907
msnBeufeuszninanm funsime 165.63 225.620 440 .905
msnFeuionszninguaninnaadued f 165.30 224.631 .558 .904
W HnEu
msnfFouiisusznisanuudausanuniu 165.40 223.214 .651 .903
vosrAnfaal fuLSTnay
Venanluduaniiiiidendasiual 165.63 226.723 419 .905
msfinsaniss lemivoawaasun 164.93 229.375 452 .905
msfisaneutlszanalunssadeaudn 165.33 225.885 ATT .905
anwianelylumsldiumaasas 165.30 225.045 .579 .904
msAAnNans 15U 165.53 224.878 440 .905
nsasIndaRseieTamadmanssua 165.70 224.148 .342 .908

Jgegnm
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J d‘ a g Y v 9 9 1 1 @ ] Y
aIun 1 msamﬁzmagaﬁwﬂmusuay‘amuuﬂﬂamamqumamq@mm

(ISENENS (RS TIANEY
Mmuifedearuyana
Statistics
meAvorfie oedie sEAUMSANK U Uszaumsal
N Valid 163 163 163 163 163
Missing 0 0 0 0 0
Mean 1.17 2.44 2.37 2.58 2.64
Std. Deviation .378 794 485 1.121 1.175
mavesdide
Cumulative
Frequency Percent Valid Percent Percent
Valid INAY 135 82.8 82.8 82.8
INAND 28 17.2 17.2 100.0
Total 163 100.0 100.0
owveste
Cumulative
Freqguency Percent Valid Percent Percent
Valid 21-301 20 12.3 12.3 12.3
31-4019 62 38.0 38.0 50.3
41-501 70 42.9 42.9 93.3
nnann 501 11 6.7 6.7 100.0
Total 163 100.0 100.0
STAUMSANEN
Cumulative
Frequency Percent Valid Percent Percent
Valid Winyaned 102 62.6 62.6 62.6
WyanInnsegani 61 37.4 37.4 100.0
Total 163 100.0 100.0
AU
Cumulative
Frequency Percent Valid Percent Percent
Valid $vesiams 22 13.5 13.5 13.5
winauussnens 75 46.0 46.0 59.5
YANNINIATY 24 14.7 14.7 74.2
95 HIAZYAANT 33 20.2 20.2 94.5
WnItenazynaing 9 55 55 100.0
Total 163 100.0 100.0
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dszaumanl

Cumulative
Frequency Percent Valid Percent Percent
Valid Weuniwseminy 5 1 30 18.4 18.4 18.4
wnnn 5 7 ualaiiin 10 3 50 30.7 30.7 49.1
mnand 10 3 uahiiu 15 9 44 27.0 27.0 76.1
mnand 15 3 uahiviu 20 1 27 16.6 16.6 92.6
wnndr 20 Ty 12 7.4 7.4 100.0
Total 163 100.0 100.0
aaui 2 mﬁmiwﬁ%’euaﬁhuﬂizmJmﬁﬂmmmﬂfcjm‘i'aafimi'@ammummmm
MURAANT N
Statistics
AUAMYBIHAAS U Waddulums I AnuazadnTumsldau Audaus sy avg product
N Valid 163 163 163 163 163
Missing 0 0 0 0 0
Mean 4.72 4.04 4.53 4.25 4.4908
Std. Deviation .539 .838 .669 773 .55963
AAUMNYBIHAAS BN
Cumulative
Frequency Percent Valid Percent Percent
Valid i nan 7 4.3 4.3 4.3
nn 32 19.6 19.6 23.9
wn figa 124 76.1 76.1 100.0
Total 163 100.0 100.0
Wanirdumsl¥am
Cumulative
Frequency Percent Valid Percent Percent
Valid oo qn 1 .6 .6 .6
ou 1 .6 .6 1.2
1w nan 45 27.6 27.6 28.8
n 60 36.8 36.8 65.6
wn figa 56 34.4 34.4 100.0
Total 163 100.0 100.0
anuazaIniumslyau
Cumulative
Frequency Percent Valid Percent Percent
Valid i nan 16 9.8 9.8 9.8
nn 44 27.0 27.0 36.8
wn figa 103 63.2 63.2 100.0
Total 163 100.0 100.0
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ANUUTINTINUMY

Cumulative
Frequency Percent Valid Percent Percent
Valid Yoo 3 1.8 1.8 1.8
1w nan 24 14.7 14.7 16.6
nn 65 39.9 39.9 56.4
wn figa 71 43.6 43.6 100.0
Total 163 100.0 100.0
avg product
Cumulative
Frequency Percent Valid Percent Percent
Valid 1hu na 5 3.1 3.1 3.1
nn 73 44.8 44.8 47.9
wn figa 85 52.1 52.1 100.0
Total 163 100.0 100.0
MUIIM
Statistics
malAnmaudim nlfiasaamensd  Fudmawnmliidenie avg price
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 3.98 3.71 4.13 3.9264
Std. Deviation .846 .909 .766 .70762
msl¥nmaudiien
Cumulative
Frequency Percent Valid Percent Percent
Valid ou 6 3.7 3.7 3.7
1hu na 42 25.8 25.8 29.4
nn 65 39.9 39.9 69.3
un figa 50 30.7 30.7 100.0
Total 163 100.0 100.0
m3limsaanmamsm
Cumulative
Frequency Percent Valid Percent Percent
Valid ey qa 1 .6 .6 .6
ou 7 4.3 4.3 4.9
1hu na 71 43.6 43.6 48.5
nn 44 27.0 27.0 75.5
wn figa 40 245 245 100.0
Total 163 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Vou 7a 1 .6 .6 .6
ou 1 .6 .6 1.2
1hu pan 29 17.8 17.8 19.0
nn 76 46.6 46.6 65.6
un figa 56 34.4 34.4 100.0
Total 163 100.0 100.0
avg price
Cumulative
Frequency Percent Valid Percent Percent
Valid ou ga 1 .6 .6 .6
ou 1 .6 .6 1.2
1w na 38 23.3 23.3 245
nn 92 56.4 56.4 81.0
wn figa 31 19.0 19.0 100.0
Total 163 100.0 100.0
AUTDINIINITIAT KU
Statistics
ATINDUHAANDN ﬂﬂﬁiﬁu?%?huﬁzllll
Taoasadagnm yudalulsyma Hnrhimiduins avg place
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 4.49 3.47 3.55 3.8957
Std. Deviation .679 911 1.128 67232
Yadameundnsumnlagnsidagnm
Cumulative
Freqguency Percent Valid Percent Percent
Valid 1w na 17 10.4 10.4 10.4
nn 49 30.1 30.1 40.5
wn figa 97 59.5 59.5 100.0
Total 163 100.0 100.0
daasdummuszuvvuadulszmea
Cumulative
Frequency Percent Valid Percent Percent
Valid ey qa 5 3.1 3.1 3.1
ou 10 6.1 6.1 9.2
1hu na 74 45.4 45.4 54.6
nn 52 31.9 31.9 86.5
un figa 22 135 13.5 100.0
Total 163 100.0 100.0

116



Cumulative
Frequency Percent Valid Percent Percent
Valid Vou 7a 6 3.7 3.7 3.7
oy 19 11.7 11.7 15.3
i nan 63 38.7 38.7 54.0
nn 29 17.8 17.8 71.8
un figa 46 28.2 28.2 100.0
Total 163 100.0 100.0
avg place
Cumulative
Frequency Percent  Valid Percent Percent
Valid ey 2 1.2 1.2 1.2
1 pa 40 24.5 24.5 25.8
wn 94 57.7 57.7 834
wn figa 27 16.6 16.6 100.0
Total 163 100.0 100.0
g]ﬁuﬂ15ih!ﬁ%llﬂ]iﬂa1ﬂ
Statistics
msTawandszndning — mshidiuanlu miveTaoly Tidoyainarsaumd
A nsdeRum wiinamy Trad avg promotion
N Valid 163 163 163 163 163
Missing 0 0 0 0 0
Mean 3.44 4.29 4.42 3.70 4.1288
Std. Deviation .937 .736 .665 .883 .62011
mslawanszndnidmude
Cumulative
Frequency Percent Valid Percent Percent
Valid Voo 25 15.3 15.3 15.3
1w nan 67 41.1 41.1 56.4
nn 45 27.6 27.6 84.0
wn figa 26 16.0 16.0 100.0
Total 163 100.0 100.0
msliidvanlumsdoaudn
Cumulative
Frequency Percent Valid Percent Percent
Valid ou 1 .6 .6 .6
1hu nan 24 14.7 14.7 15.3
nn 64 39.3 39.3 54.6
wn figa 74 45.4 45.4 100.0
Total 163 100.0 100.0

117



b4 £
msnelagliwihaune

Cumulative
Frequency Percent Valid Percent Percent
Valid Yoo 1 .6 .6 .6
1w nan 13 8.0 8.0 8.6
wn 66 40.5 40.5 49.1
wn figa 83 50.9 50.9 100.0
Total 163 100.0 100.0
Ifidoyadinasaumdalni
Cumulative
Frequency Percent Valid Percent Percent
Valid ou 11 6.7 6.7 6.7
1w nan 62 38.0 38.0 44.8
nn 55 33.7 33.7 78.5
wn figa 35 215 21.5 100.0
Total 163 100.0 100.0
avg promotion
Cumulative
Frequency Percent Valid Percent Percent
Valid 1w nan 22 13.5 13.5 135
N 98 60.1 60.1 73.6
wn figa 43 26.4 26.4 100.0
Total 163 100.0 100.0
MUUANA
Statistics
mslfusmsvesminau mslhsmsaes winameiinamg winauimstinang
e ludwmaiaue  yainaunsnslums mmﬁ}mmty Tums mmﬁ}ﬂ'mmg Tums
dui Service aneduf uftluilaym avg people
N Valid 163 163 163 163 163
Missing 0 0 0 0 0
Mean 4.45 4.44 4.58 4.66 47178
Std. Deviation .631 677 .596 .524 47803
mslRuSmsveaniinaung Tudumsinauedum
Cumulative
Frequency Percent Valid Percent Percent
Valid 1hu pa 12 7.4 7.4 7.4
nn 65 39.9 39.9 47.2
un figa 86 52.8 52.8 100.0
Total 163 100.0 100.0
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mslfuimsvesnwiinauusmslumsService

Cumulative
Frequency Percent Valid Percent Percent
Valid oy 2 1.2 1.2 1.2
1hu nan 11 6.7 6.7 8.0
nn 63 38.7 38.7 46.6
wn figa 87 534 534 100.0
Total 163 100.0 100.0
wihaaneiinang iy Tumshaiedudn
Cumulative
Frequency Percent Valid Percent Percent
Valid i nan 9 55 55 55
nn 50 30.7 30.7 36.2
wn figa 104 63.8 63.8 100.0
Total 163 100.0 100.0
winauuimsiinong anandease Tumsudluilam
Cumulative
Frequency Percent Valid Percent Percent
Valid 1hu nan 4 2.5 2.5 2.5
nn 47 28.8 28.8 31.3
wn figa 112 68.7 68.7 100.0
Total 163 100.0 100.0
avg people
Cumulative
Frequency Percent Valid Percent Percent
Valid i 2 1.2 1.2 1.2
wn 42 25.8 25.8 27.0
N figa 119 73.0 73.0 100.0
Total 163 100.0 100.0
UMW
‘ : Statistics
FordoaveanTinia doyaveadumain msIiswazdon
Sieaum Aulanvetizi Fudiidaay Uszmevesduandum avg physical
N Valid 163 163 163 163 163
Missing 0 0 0 0 0
Mean 4.00 4.37 4.48 4.07 4.2945
Std. Deviation .809 721 .602 .825 .49606
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Cumulative
Frequency Percent Valid Percent Percent
Valid oy 2 1.2 1.2 1.2
1hu nan 47 28.8 28.8 30.1
nn 63 38.7 38.7 68.7
wn figa 51 31.3 31.3 100.0
Total 163 100.0 100.0
Yoyavesdumaniuludvesu3in
Cumulative
Frequency Percent Valid Percent Percent
Valid Yoy 1 .6 .6 .6
1w nan 20 12.3 12.3 12.9
nn 59 36.2 36.2 49.1
wn figa 83 50.9 50.9 100.0
Total 163 100.0 100.0
msliiseazBeaduiivaou
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 pa 9 55 55 55
n 66 40.5 40.5 46.0
wn figa 88 54.0 54.0 100.0
Total 163 100.0 100.0
Uszimavesdnanaum
Cumulative
Freqguency Percent Valid Percent Percent
Valid Viow 3 1.8 1.8 1.8
1w nan 41 25.2 25.2 27.0
N 61 37.4 37.4 64.4
wn figa 58 35.6 35.6 100.0
Total 163 100.0 100.0
avg physical
Cumulative
Freqguency Percent Valid Percent Percent
Valid 1hu na 8 1.8 1.8 1.8
n 109 66.9 66.9 68.7
wn figa 51 31.3 31.3 100.0
Total 163 100.0 100.0
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Statistics
ANWTIAGIWALANN mazaanlunisdede midAaseniinaldnn
gndeslumsiuims L ET LR ALETSIN adeiifidym avg process
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 4.38 4.34 4.56 4.4785
Std. Deviation .696 .748 .609 57022
ANUTINSIMazANNGNAIUMIIHLIMS
Cumulative
Frequency Percent Valid Percent Percent
Valid 1w nan 20 12.3 12.3 12.3
nn 61 37.4 37.4 49.7
wn figa 82 50.3 50.3 100.0
Total 163 100.0 100.0
amazanlumsdedenazmsiisziv
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 pa 27 16.6 16.6 16.6
) 53 325 325 49.1
wn figa 83 50.9 50.9 100.0
Total 163 100.0 100.0
msﬁﬂviawﬁ'mm"le’innﬂ%ﬁﬁﬂ Y
Cumulative
Frequency Percent Valid Percent Percent
Valid 1w nag 10 6.1 6.1 6.1
nn 51 31.3 31.3 374
un figa 102 62.6 62.6 100.0
Total 163 100.0 100.0
avg process
Cumulative
Frequency Percent Valid Percent Percent
Valid 1w nan 6 3.7 3.7 3.7
wn 73 44.8 44.8 48.5
wn figa 84 51.5 51.5 100.0
Total 163 100.0 100.0
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MoI RO ULUAOUD N

MUNINITZHUNDINIINABINT

Statistics
m3fnuaminaum
Fuhansanovuauosde (Spec)iinm Fufannsolszgnd 14

FINVHIBNUNATOVUDY  ABANABIMNIUNAADY fununageudu q lu

nu YBInI 211AA avg want
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 4.73 4.56 3.96 4.4294
Std. Deviation 459 .629 .796 .55521

FumansanevauesnegsHINILNUNATOLVRINY

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 pa 1 .6 .6 .6
nn 42 25.8 25.8 26.4
wn figa 120 73.6 73.6 100.0

Total 163 100.0 100.0

msfinaeniaaum(Spec)innureandesfiunumaseuvesim

Cumulative
Frequency Percent Valid Percent Percent
Valid i nan 12 7.4 7.4 7.4
nn 47 28.8 28.8 36.2
un figa 104 63.8 63.8 100.0
Total 163 100.0 100.0
Futansadszandl¥fuamageudu ¢ wewian
Cumulative
Frequency Percent Valid Percent Percent
Valid 1oy 2 1.2 1.2 1.2
1w na 49 30.1 30.1 31.3
N 66 40.5 40.5 71.8
wn figa 46 28.2 28.2 100.0

Total 163 100.0 100.0
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avg want

Cumulative
Frequency Percent Valid Percent Percent
Valid 1hu nan 5 3.1 3.1 3.1
N 83 50.9 50.9 54.0
wn figa 75 46.0 46.0 100.0
Total 163 100.0 100.0
MUMUE IV
Statistics
ms Idaeunndoyadum
mstumutoyadudion  ndimeldaududun  msldaeuamdeyadud
Aulasveiizin Aou MmN avg reseach
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 4.49 3.92 4.32 4.2393
Std. Deviation .670 770 751 .54245

Y v a v I3 d a o
miﬂuwumayaauﬂ1<'mnnu"lﬂuﬂmmuww

Cumulative
Frequency Percent Valid Percent Percent
Valid 1hu nan 16 9.8 9.8 9.8
N 51 313 31.3 41.1
wn figa 96 58.9 58.9 100.0
Total 163 100.0 100.0
msldmouandoyadudiondiineliandudundon
Cumulative
Frequency Percent Valid Percent Percent
Valid oo 4 25 25 25
1hu nan 43 26.4 26.4 28.8
wn 78 47.9 47.9 76.7
wn figa 38 23.3 23.3 100.0
Total 163 100.0 100.0
msldaeunmdeyagumonmiinaung
Cumulative
Frequency Percent Valid Percent Percent
Valid e 3 1.8 1.8 1.8
1w nan 19 11.7 11.7 135
nn 64 39.3 39.3 52.8
wn figa 77 47.2 47.2 100.0
Total 163 100.0 100.0
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avg reseach

Cumulative
Frequency Percent Valid Percent Percent
Valid 1hu pan 9 55 55 55
nn 106 65.0 65.0 70.6
wn figa 48 29.4 29.4 100.0
Total 163 100.0 100.0
9’1'mmsﬂizgﬁummﬁan
Statistics
manfSeuiiousznin msnfsouionsznin
ﬂﬁLlEEJ“]JLﬁEJUWT’i’jN ﬂmauﬂﬁwﬁwﬁm% iy mmuﬁmswumm{m avg
511 AUVT MDY inou waASuat 3oy assessmentT
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 4,12 4.36 4.23 4.2393
Std. Deviation 792 .800 .750 .61699
msnfBeufieuszriesm fustnau
Cumulative
Frequency Percent Valid Percent Percent
Valid ou 2 1.2 1.2 1.2
1hu nan 36 22.1 22.1 23.3
nn 65 39.9 39.9 63.2
wn figa 60 36.8 36.8 100.0
Total 163 100.0 100.0
manSoufeuszn hapumnianansan fuuiindu
Cumulative
Frequency Percent Valid Percent Percent
Valid Voo 5 3.1 3.1 3.1
1w nan 18 11.0 11.0 14.1
nn 53 325 325 46.6
wn figa 87 53.4 53.4 100.0
Total 163 100.0 100.0
msnfeuifeuszihaanndas e snandam Fuiindu
Cumulative
Frequency Percent Valid Percent Percent
Valid Voo 3 1.8 1.8 1.8
1hu na 22 135 135 15.3
nn 72 44.2 44.2 59.5
wn figa 66 40.5 40.5 100.0
Total 163 100.0 100.0
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avg assessment

Cumulative
Frequency Percent Valid Percent Percent
Valid ou 2 1.2 1.2 1.2
1hu nan 10 6.1 6.1 7.4
wn 98 60.1 60.1 67.5
wn figa 53 325 325 100.0
Total 163 100.0 100.0
mumsdaaulode
~ Statistics
siruaaluduuiniivnud  msfinsamlszlomives  msfinsanalszinaly
Aondnfua wanS A mysadeaud avg decide
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 3.87 4,58 4.37 4.2577
Std. Deviation .864 .674 .695 .58361
auaRludnnnfiiidenansai
Cumulative
Frequency Percent Valid Percent Percent
Valid oo qa 1 .6 .6 .6
ou 5 3.1 3.1 3.7
1 pa 52 31.9 31.9 35.6
nn 62 38.0 38.0 73.6
win figa 43 26.4 26.4 100.0
Total 163 100.0 100.0
mafasantszleviiveanansiom
Cumulative
Frequency Percent Valid Percent Percent
Valid ou 3 1.8 1.8 1.8
1hu nan 8 4.9 4.9 6.7
nn 43 26.4 26.4 33.1
wn figa 109 66.9 66.9 100.0
Total 163 100.0 100.0
msfinsanaulszanadumsdadedud
Cumulative
Frequency Percent Valid Percent Percent
Valid oy 1 .6 .6 .6
1hu nan 17 10.4 10.4 11.0
nn 65 39.9 39.9 50.9
wn figa 80 49.1 49.1 100.0
Total 163 100.0 100.0
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avg decide

Cumulative
Frequency Percent Valid Percent Percent
Valid oy 1 .6 .6 .6
1hu pan 9 55 55 6.1
nn 100 61.3 61.3 67.5
wn figa 53 325 325 100.0
Total 163 100.0 100.0
MUMBHAINTYD
Statistics
anuitawe o lums 14w msasrufaniediosa
nansual msdamurantslFy  madmnssuaszezaa avg after sales
N Valid 163 163 163 163
Missing 0 0 0 0
Mean 4.44 4.06 4.07 4.2086
Std. Deviation .599 .799 .893 .66159
anunanalalumslinunaniaai
Cumulative
Frequency Percent Valid Percent Percent
Valid 1w nan 9 55 55 55
nn 74 45.4 45.4 50.9
wn figa 80 49.1 49.1 100.0
Total 163 100.0 100.0
msAamumamslFau
Cumulative
Frequency Percent Valid Percent Percent
Valid ou 3 1.8 1.8 1.8
1hu pa 38 23.3 23.3 25.2
nn 68 41.7 41.7 66.9
un figa 54 33.1 33.1 100.0
Total 163 100.0 100.0
msanafamiesiie Tamedmnssumuszazim
Cumulative
Frequency Percent Valid Percent Percent
Valid ey qa 1 .6 .6 .6
Voo 6 3.7 3.7 4.3
1hu nan 35 215 21.5 25.8
nn 59 36.2 36.2 62.0
wn figa 62 38.0 38.0 100.0
Total 163 100.0 100.0
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avg after sales

Cumulative
Frequency Percent Valid Percent Percent

Valid Vioy 1 .6 .6 .6

1hu pan 19 11.7 11.7 12.3

N 88 54.0 54.0 66.3

wn figa 55 33.7 33.7 100.0

Total 163 100.0 100.0
I 4 msdnTzidoyaionadouaNNATIY
auyAgIui 1
T-Test INfl

merearfio N Mean Std. Deviation  Std. Error Mean
avg want WAy 135 4.4667 .54362 .04679
WA 28 4.2500 .58531 .11061
avg reseach AR 135 4.2444 .55270 .04757
WA 28 4.2143 .49868 .09424
avg assessmentT WAy 135 4.2889 .51640 .04444
WA 28 4.0000 .94281 .17817
avg decide AR 135 4.2519 .55609 .04786
WA 28 4.2857 71270 .13469
avg after sales MATY 135 4.2222 .67654 .05823
WA 28 4.1429 .59094 .11168
avg decision AR 135 4.2741 .46408 .03994
WA 28 4.0714 46576 .08802
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Independent Samples Test

Levene's Test
for Equality of

Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) Difference  Difference  Lower Upper
avg want Equal variances 1.026 313 1.894 161 .060 .21667 .11438 - 44255
assumed .00922
Equal variances not 1.804 37.285 .079 .21667 .12010 - 45995
assumed .02662
avg reseach Equal variances 1.094 .297 .267 161 .790 .03016 11297 - .25325
assumed .19293
Equal variances not 286 41.962 777 .03016 .10557 - .24320
assumed .18289
avg Equal variances 14.36 .000 2.284 161 .024 .28889 12649 .03910 .53867
assessmentT  assumed 5
Equal variances not 1.573 30.441 126 .28889 .18363 - .66369
assumed .08591
avg decide Equal variances 5.542 .020 -.279 161 781 -.03386 12154 - .20615
assumed .27388
Equal variances not -.237 34.139 .814 -.03386 14294 - .25658
assumed .32430
avg after sales Equal variances 2.380 125 .576 161 .565 .07937 13767 - .35123
assumed .19250
Equal variances not .630  43.035 532 .07937 12594 - .33335
assumed 17462
avg decision Equal variances 7.524 .007 2.102 161 .037 .20265 .09643 .01222 .39307
assumed
Equal variances not 2.097738.931 .043 .20265 .09666 .00712 .39817
assumed
One-way Anova 818
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N  Mean Deviation Error Bound Bound  Minimum Maximum
avg want 21-30 20 4.4000 50262 .11239 4.1648 4.6352 4.00 5.00
1
31-40 62 4.3710 .63333 .08043 4.2101 45318 3.00 5.00
3
41-50 70 4.5000 .50361 .06019 4.3799 4.6201 4.00 5.00
3
AN 11 4.3636 50452 .15212 4.0247 4.7026 4.00 5.00
5019
Total 163 4.4294 55521 .04349 4.3436 45153 3.00 5.00
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avg reseach

avg

assessmentT

avg decide

avg after sales

avg decision

21-30
1
31-40
1
41-50
bl
MNNN
501
Total
21-30
1
31-40
1
41-50
1
1AM
501
Total
21-30
bl
31-40
bl
41-50
bl
1IN
501
Total
21-30
1
31-40
1
41-50
1
MNNN
501
Total
21-30
il
31-40
bl
41-50
bl
MINNN
501
Total

N
20

62

70

11

163
20

62

70

11

163
20

62

70

11

163
20

62

70

11

163
20

62

70

11

163

Mean
4.5000

4.0806

4.3286

4.0909

4.2393
4.4000

4.1613

4.2714

4.1818

4.2393
4.3000

4.1613

4.3286

4.2727

4.2577
4.7000

4.1613

41714

3.8182

4.2086
4.4500

4.1613

4.2857

4.0000

4.2393

One-way Anova 91¢

Descriptives

Std.
Deviation
.51299

48917

.50279

.83121

.54245
.82078

.51831

.65765

40452

.61699
.86450

57811

47309

.64667

.58361
57124

57811

.70137

.60302

.66159
.51042

45063

.48582

.00000

46923

Std.
Error
11471

.06213

.06009

.25062

.04249
.18353

.06582

.07860

12197

.04833
.19331

.07342

.05654

.19498

.04571
12773

.07342

.08383

.18182

.05182
11413

.05723

.05807

.00000

.03675

95% Confidence
Interval for Mean

Lower Upper
Bound Bound
4.2599 4.7401
3.9564 4.2049
4.2087 4.4485
3.5325 4.6493
4.1554 4.3232
4.0159 4.7841
4.0297 4.2929
4.1146 4.4282
3.9101 4.4536
4.1438 4.3347
3.8954 4.7046
4.0145 4.3081
4.2158 4.4414
3.8383 4.7072
4.1674 4.3479
4.4327 4.9673
4.0145 4.3081
4.0042 4.3387
3.4131 4.2233
4.1063 4.3109
4.2111 4.6889
4.0469 4.2757
4.1699 4.4016
4.0000 4.0000
4.1667 4.3118

Minimum Maximum

4.00

3.00

3.00

3.00

3.00
3.00

3.00

2.00

4.00

2.00
2.00

3.00

4.00

3.00

2.00
3.00

3.00

2.00

3.00

2.00
4.00

3.00

3.00

4.00

3.00

5.00

5.00

5.00

5.00

5.00
5.00

5.00

5.00

5.00

5.00
5.00

5.00

5.00

5.00

5.00
5.00

5.00

5.00

5.00

5.00
5.00

5.00

5.00

4.00

5.00
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ANOVA

Sum of
Squares df Mean Square F Sig.
avg want Between Groups .625 3 .208 .672 .570
Within Groups 49.313 159 .310
Total 49.939 162
avg reseach Between Groups 3.720 3 1.240 4.486 .005
Within Groups 43.949 159 .276
Total 47.669 162
avg assessmentT Between Groups 1.002 3 .334 .876 .455
Within Groups 60.666 159 .382
Total 61.669 162
avg decide Between Groups .966 3 .322 .945 421
Within Groups 54.212 159 .341
Total 55.178 162
avg after sales Between Groups 6.742 3 2.247 5.568 .001
Within Groups 64.166 159 404
Total 70.908 162
avg decision Between Groups 2.046 3 .682 3.225 .024
Within Groups 33.623 159 211
Total 35.669 162

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent \ Difference Std. Lower Upper
Variable (1) owvosgin  (J) ergoarfio (1-3) Error Sig. Bound Bound
avg want 21-30 1 31-401 .02903 .14321 .840 -.2538 .3119
41-509 -.10000 .14120 480 -.3789 .1789
winnh 50 .03636  .20905 .862 -.3765 4492
31-401 21-309 -.02903 .14321 .840 -.3119 .2538
41-509 -.12903 .09712 .186 -.3209 .0628
winnd 50 7 .00733 .18220 .968 -.3525 .3672
41-50 9 21-30 .10000 .14120 .480 -.1789 .3789
31-40 1 12903  .09712 .186 -.0628 .3209
winnh 50 13636 .18063 451 -.2204 4931
wnnh 50 7 21-309 -.03636 .20905 .862 -.4492 .3765
31-40 1 -.00733 .18220 .968 -.3672 .3525
41-50 9 -.13636 .18063 451 -.4931 .2204
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LSD

Dependent
Variable

avg reseach

avg
assessmentT

avg decide

(1) ovgvoaide

21-30 1

31-401

41-50 9

wnnn 50 1

21-30 1

31-40 1

41-50 9

wmnnn 50 1l

21-301

31-40%

41-50 1

wmnnn 50 9

Multiple Comparisons

(J) oguesdde
31-401
41-50 7
wnnd 50 7
21-301
41-50 1
wmann 50 7
21-301
31-401
wnnd 50 9
21-301
31-401
41-501
31-401
41-50 1
wmann 50 1
21-301
41-501
wnnd 501
21-301
31-401
wnann 50 3
21-301
31-4074
41-501)
31-401l
41-501
mnna 50 1
21-301
41-501
mnnn 50 1
21-301
31-401
wmnnn 50 1
21-301
31-401
41-50 1

Mean
Difference

(1-9)
41935

17143
40909
-.41935
-.24793
-.01026
-17143
24793
23766
-.40909"
.01026
-.23766
23871
.12857
21818
-.23871
-11014
-.02053
-.12857
111014
.08961
-.21818
.02053
-.08961
13871
-.02857
02727
-.13871
-.16728
11144
.02857
16728
.05584
-.02727
11144
-.05584
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Std.
Error

.13520
.13330
.19735
.13520
.09169
17201
.13330
.09169
.17052
19735
17201
.17052
.15884
.15661
.23187
.15884
10773
.20209
.15661
.10773
.20034
.23187
.20209
.20034
.15016
.14805
.21919
.15016
.10183
.19104
.14805
.10183
.18938
.21919
.19104
.18938

Sig.
.002
.200
.040
.002
.008
.952
.200
.008
.165
.040
.952
.165
135
413
.348
135
.308
919
413
.308
.655
.348
919
.655
.357
.847
.901
.357
.102
.560
.847
.102
.768
901
.560
.768

95% Confidence

Interval
Lower Upper
Bound Bound
.1523 .6864
-.0918 4347
.0193 .7989
-.6864 -.1523
-.4290 -.0668
-.3500 .3294
-.4347 .0918
.0668 .4290
-.0991 5744
-.7989 -.0193
-.3294 .3500
-.5744 .0991
-.0750 .5524
-.1807 4379
-.2398 6761
-.5524 .0750
-.3229 .1026
-.4197 .3786
-.4379 .1807
-.1026 .3229
-.3061 .4853
-.6761 .2398
-.3786 4197
-.4853 .3061
-.1578 .4353
-.3210 .2638
-.4056 .4602
-.4353 .1578
-.3684 .0338
-.4887 .2659
-.2638 .3210
-.0338 .3684
-.3182 4299
-.4602 .4056
-.2659 .4887
-.4299 .3182



LSD

Dependent
Variable

avg after sales

avg decision

(1) ovgvoaide

21-30 1

31-401

41-50 9

wnnn 50 1

21-30 1

31-40 1

41-50 9

wmnnn 50 1l

Multiple Comparisons

Mean
Difference

(J) oguesdde (1-J)
31-40 1) 53871
41-507% 52857
wnnh 50 88182
21-30 1 -53871
41-50 7 -.01014
wana 50 3 34311
21-301 52857
31-40 1 .01014
winnn 50 1 .35325
21-301 -.88182°
31-407 -.34311
41-50 7 -.35325
31-40 1) 28871
41-50 7 .16429
wnana 50 3 45000
21-301 -.28871
41-50% -.12442
winnn 50 1 16129
21-30 1 -.16429
31-40 % 12442
wnna 50 3 .28571
21-301 -.45000"
31-407) -.16129
41-50 7 -.28571

Std.
Error

.16336
.16107
.23846
.16336
.11079
.20784
.16107
.11079
.20604
.23846
.20784
.20604
.11825
.11659
17262
.11825
.08020
.15045
.11659
.08020
.14915
17262
.15045
.14915

Sig.
.001
.001
.000
.001
927
101
.001
.927
.088
.000
101
.088
.016
161
.010
.016
123
.285
161
123
.057
.010
.285
.057

95% Confidence

Interval

Lower Upper

Bound Bound
.2161 .8613
.2105 .8467
4109 1.3528
-.8613 -.2161
-.2289 .2087
-.0674 .7536
-.8467 -.2105
-.2087 .2289
-.0537 .7602

-1.3528 -.4109
-.7536 .0674
-.7602 .0537
.0552 .5223
-.0660 .3946
.1091 .7909
-.5223 -.0552
-.2828 .0340
-.1358 .4584
-.3946 .0660
-.0340 .2828
-.0089 .5803
-.7909 -.1091
-.4584 .1358
-.5803 .0089

*. The mean difference is significant at the 0.05 level.
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T-Test SZAUMNIANH

Group Statistics

szAumsAn Mean Std. Deviation  Std. Error Mean
avg want Wnanas 102 4.3627 .55916 .05536
PiagnInviegann 61 4.5410 .53460 .06845
avg reseach WByges 102 4.2549 .57482 .05692
P Inviegani 61 4,2131 48699 .06235
avg assessmentT Pinyanes 102 4.2157 .68401 .06773
PiagnInvSegann 61 4.2787 48755 .06242
avg decide Psnanas 102 4.1961 .62993 .06237
PiagnInniegann 61 4.3607 48418 .06199
avg after sales Wroyanes 102 4.2059 .65003 .06436
PiagnInnSegenh 61 4.2131 .68592 .08782
avg decision Winyanes 102 4.2157 45874 .04542
PagnInvSegann 61 4.2787 48755 .06242
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Independent Samples Test
Levene's
Test for
Equality of
Variances

Sig.

t

df

t-test for Equality of Means

Sig.
(2-

Mean

Std. Error

tailed) Difference Difference

95%
Confidence
Interval of the
Difference

Lower

Upper

avg want

avg reseach

avg
assessmentT

avg decide

avg after
sales

avg decision

Equal
variances
assumed
Equal
variances
not
assumed
Equal
variances
assumed
Equal
variances
not
assumed
Equal
variances
assumed
Equal
variances
not
assumed
Equal
variances
assumed
Equal
variances
not
assumed
Equal
variances
assumed
Equal
variances
not
assumed
Equal
variances
assumed
Equal
variances
not
assumed

.000

3.769

3.724

276

.039

1.863

.984

.054

.055

.600

.845

174

2.002
2.025
AT5

495

-.630

-.684

1.753
1.871
-.067

-.066

-.829

-.816

161

130.906

161

142.762

161

155.990

161

151.024

161

121.020

161

120.318

.047

.045

.636

.621

.530

495

.081

.063

.946

.947

.408

416

-.17824

-.17824

.04179

.04179

-.06300

-.06300

-.16458

-.16458

-.00723

-.00723

-.06300

-.06300

.08904

.08804

.08801

.08442

.10005

.09211

.09386

.08794

10741

.10888

.07602

.07720

.35408

.35240

13201

.12509

.26058

.24494

.34994

.33833

.21935

.22279

.21313

.21585

.00240
.00408
.21559

.20867

.13458

.11894

.02078

.00917

.20489

.20833

.08713

.08985
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One-way Anova SUHHINY

Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean Deviation  Error Bound Bound  Minimum Maximum
avg want 191999095 22 4.3182 56790 .12108 4.0664 4.5700 3.00 5.00
winam 75 4.3600 .58448 .06749 4.2255 4.4945 3.00 5.00
UIHNBNWY
yaansmnsy 24 4.5417 .50898 .10389 4.3267 4.7566 4.00 5.00
LRI 33 4.5758 .50189 .08737 4.3978 4.7537 4.00 5.00
AN
inIvoiaz 9 4.4444 52705 .17568 4.0393 4.8496 4.00 5.00
YAANS
Total 163 4.4294 55521 .04349 4.3436 4.5153 3.00 5.00
avg reseach  dwesions 22 4.1818 39477 .08417 4.0068 4.3568 4.00 5.00
wiinaw 75 4.1867 .58572 .06763 4.0519 4.3214 3.00 5.00
VIHNBNBY
yamnsmasy 24 4.1667 48154 .09829 3.9633 4.3700 3.00 5.00
CAURELTEES 33 4.4848 50752 .08835 4.3049 4.6648 4.00 5.00
YAAINS
in3vouaz 9 41111 .60093 .20031 3.6492 4.5730 3.00 5.00
AN
Total 163 4.2393 54245 .04249 4.1554 4.3232 3.00 5.00
avg wwesnams 22 4.2727 45584 .09719 4.0706 4.4748 4.00 5.00
assessmentT 0y, 75 4.2533 75504 08718  4.0796  4.4271 2.00 5.00
UIHNONWY
yamnsmasy 24 4.1250 44843 .09153 3.9356 4.3144 3.00 5.00
GAURELIGE 33 4.3030 46669 .08124 4.1375 4.4685 4.00 5.00
AaIns
WnIseuaz 9 41111 .60093 .20031 3.6492 4.5730 3.00 5.00
YA NS
Total 163 4.2393 .61699 .04833 4.1438 4.3347 2.00 5.00
avg decide 1$190909M5 22 4.2727 45584 .09719 4.0706 4.4748 4.00 5.00
winam 75 4.2400 .65430 .07555 4.0895 4.3905 2.00 5.00
VIHNBNBY
yaamsmniy 24 4.1250 .61237 12500 3.8664  4.3836 3.00 5.00
013 dlay 33 4.3939 149620 .08638 4.2180 4.5699 4.00 5.00
YA NS
in3vouaz 9 4.2222 44096 .14699 3.8833 4.5612 4.00 5.00
AaIns
Total 163 4.2577 .58361 .04571 4.1674 4.3479 2.00 5.00
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avg after
sales

avg
decision

vesfIms
Minam
UTHNONTU
YAAININATT
P
019130082
YAAINT
e
fnIveay
AN

Total

Wwesnams
winam
UTHNONFY
YAAINTNINTG
21M3dlAz
ynaIns
finIveay
YNNI

Total

N
22

75

24
33

163
22

75

24
33

163

One-way Anova SUHHINY

Mean
4.1364
4.3200

4.0833
4.1515

4.0000
4.2086
4.1818
4.2667

4.1250
4.3333

41111

4.2393

Descriptives

Std.
Deviation
.63960

.59639

.65386
.66714

1.11803
.66159
39477
.50225

.33783
47871

.60093

46923

Std.
Error
.13636

.06886

.13347
11613

.37268
.05182
.08417
.05799

.06896
.08333

.20031

.03675

95% Confidence
Interval for Mean

Lower Upper

Bound Bound
3.8528 4.4199
4.1828 4.4572
3.8072 4.3594
3.9150 4.3881
3.1406 4.8594
4.1063 4.3109
4.0068 4.3568
4.1511 4.3822
3.9823 4.2677
4.1636 45031
3.6492 4.5730
4.1667 4.3118

Minimum Maximum

3.00
3.00

3.00
3.00

2.00
2.00
4.00
3.00

4.00
4.00

3.00

3.00

5.00
5.00

5.00
5.00

5.00
5.00
5.00
5.00

5.00
5.00

5.00

5.00
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ANOVA

Sum of Squares df Mean Square  F Sig.
avg want Between Groups 1.645 4 411 1.345 .256
Within Groups 48.294 158 .306
Total 49.939 162
avg reseach Between Groups 2.545 4 .636 2.228 .068
Within Groups 45.124 158 .286
Total 47.669 162
avg assessmentT Between Groups .635 4 159 411 .801
Within Groups 61.034 158 .386
Total 61.669 162
avg decide Between Groups 1.075 4 .269 .785 .537
Within Groups 54.103 158 .342
Total 55.178 162
avg after sales Between Groups 1.921 4 .480 1.100 .359
Within Groups 68.987 158 437
Total 70.908 162
avg decision Between Groups .882 4 .221 1.002 .409
Within Groups 34.787 158 .220
Total 35.669 162
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Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference  Std. Lower Upper
Variable (1) dwmisan (J) dwmisan (1-J) Error  Sig. Bound Bound
avg want $vesiams winannisdnensu -.04182 .13405 .755 -.3066 .2229
1AAINTNIASY -.22348 .16318 173 -.5458 .0988
2 M3biazYyAAINT -.25758 .15217 .092 -.5581 .0430
in3veuazynang -.12626 .21876 .565 -.5583 .3058
winauusinens 1$198979M5 .04182 .13405 .755 -.2229 .3066
1AAINTNIATY -.18167 .12966 .163 -.4378 .0744
915 dIAZYAAING -.21576 .11549 .064 -.4439 .0123
1inisouazyaaing -.08444 19503 .666 -.4697 .3008
YAMINTNATT 191999095 .22348 .16318 173 -.0988 .5458
winamssnensu 18167 .12966 .163 -.0744 4378
9115 dIAZYAAING -.03409 .14832 .819 -.3270 .2588
Winisouazyaaing .09722 .21610 .653 -.3296 .5240
GAURELREATL RN 1919995 .25758 .15217 .092 -.0430 .5581
e snensu 21576 .11549 .064 -.0123 4439
yAaINsNIAsY .03409 .14832 .819 -.2588 .3270
nIseuazypaing 13131 .20790 .529 -.2793 .5419
Wnisouazynains 191999 12626 .21876 .565 -.3058 .5583
winannisdnensu .08444 19503 .666 -.3008 4697
1AAINITNINGY -.09722 .21610 .653 -.5240 .3296
0191501Az1AaNS -.13131 .20790 .529 -.5419 .2793
avg reseach 1$190909M5 winamus inenyy -.00485 .12957 .970 -.2608 2511
UAAINITNATY .01515 .15774 .924 -.2964 .3267
N3diazyAaINg -.30303" .14709 .041 -.5936 -.0125
in3veuazynaing .07071 .21146 .739 -.3469 4884
winauusinens $1veanIng .00485 .12957 .970 -.2511 .2608
YAaNINIASY .02000 .12533 .873 -.2275 .2675
01913 daz1AaINg -.29818" .11163 .008 -.5187 -.0777
nIveuazynaing .07556 .18852 .689 -.2968 4479
YAANINIATY $1u9enINg -.01515 .15774 .924 -.3267 .2964
winsmaSEnenyy -.02000 .12533 .873 -.2675 2275
0191381az1AaNs -.31818  .14337 .028 -.6013 -.0350
in3euazyaaing .05556 .20888 791 -.3570 4681
015 dlaznaIng Wvedning .30303" .14709 .041 .0125 .5936
winamasEnenyy 29818 .11163 .008 0777 .5187
YAAINITMATY .31818" .14337 .028 .0350 .6013
in3veuazynains 37374 .20097 .065 -.0232 7707
in3seuazynains WveanIng -.07071 .21146 .739 -.4884 .3469
winannisdnenwu -.07556 .18852 .689 -.4479 .2968
1AAINTNIATY -.05556 .20888 791 -.4681 .3570
M3 dazyAaINg -.37374 .20097 .065 -7707 .0232
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LSD

Dependent
Variable

avg
assessmentT

avg decide

() dwmisam

9. a
1971UBININTT

NINIUUTENONFY

YAAINTNINTG

61%1351La5‘]4ﬂﬁ1ﬂi

1nveuazynaIng

ihvesfIms

NINUUTHNONFY

1YAAINTAINTY

ﬂ'li]'lﬁi’j’!lﬁxl!ﬂa'lﬂi

HUnNIvBUasYAaINg

Multiple Comparisons

(J) dunniaann
WinNuUTENeNIY
YAAININIATY
13diazyAaINg
Y
1NIBLAZYAAINT
Y. a

191994A N3
1AINTNIATY
0W15d1azYAAINS
1nTBuazynaINg
Y. a

191994A N3
WINNUUTENONHY
2W15d1A1AANS
1inIdBuazynaINg
v a

191994A N5
WINNUUTENO NI
YAAINITNIATY
1NITBUaZYNAINT
v a
191984AIN13
WinNuUTEMeNIY
YAANIANATY
813 duazYnaINg
WINNUUTEMON B
YAAINTNIATY
291501aAANNS
1NATBLAZYAAING
v a
191989479113
YAAINITNIAIY
2W158UaZAAINS
1NITBLAZYAAINT
v a
19198479013
winnuUTEnenIY
0 I5dlAzYAAINS
1nATeuazynaINg
9. a
191999A9N3
WinuUIENeNIY
YAANTNATY
HnIveuazynang
9. a

191994A N3
WINNUUTENONHY
YAAININATY

i!ﬁlﬁfjl,mzljﬂﬁ'lﬂi

Mean
Difference
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(-)
.01939

14773
-.03030
.16162
-.01939
.12833
-.04970
14222
-.14773
-.12833
-.17803
.01389
.03030
.04970
.17803
19192
-.16162
-.14222
-.01389
-.19192
.03273
14773
-.12121
.05051
-.03273
.11500
-.15394
.01778
-.14773
-.11500
-.26894
-.09722
12121
.15394
.26894
17172
-.05051
-.01778
.09722
-17172

Std.
Error

.15070
.18345
17107
.24593
.15070
.14576
.12983
.21925
.18345
.14576
.16674
.24293
17107
.12983
.16674
.23372
.24593
.21925
.24293
.23372
.14188
17272
.16106
.23154
.14188
.13723
12224
.20643
17272
13723
.15698
.22872
.16106
12224
.15698
.22005
.23154
.20643
.22872
.22005

Sig.
.898
422
.860
512
.898
.380
.702
517
422
.380
.287
.954
.860
.702
.287
413
512
517
.954
413
.818
.394
453
.828
.818
403
.210
931
.394
403
.089
671
453
.210
.089
436
.828
931
671
436

95% Confidence

Interval
Lower Upper
Bound Bound
-.2782 .3170
-.2146 5101
-.3682 .3076
-.3241 .6473
-.3170 .2782
-.1596 4162
-.3061 .2067
-.2908 5753
-5101 .2146
-.4162 .1596
-.5074 .1513
-.4659 4937
-.3076 .3682
-.2067 .3061
-.1513 5074
-.2697 .6535
-.6473 3241
-.5753 .2908
-.4937 .4659
-.6535 .2697
-.2475 .3130
-.1934 .4889
-.4393 .1969
-.4068 .5078
-.3130 .2475
-.1561 .3861
-.3954 .0875
-.3899 4255
-.4889 .1934
-.3861 .1561
-.5790 .0411
-.5490 .3545
-.1969 .4393
-.0875 .3954
-.0411 .5790
-.2629 .6063
-.5078 .4068
-.4255 .3899
-.3545 .5490
-.6063 .2629



LSD

Dependent
Variable

avg after sales

avg decision

() dwmisam

9. a
1971UBININTT

NINIUUTENONFY

YAAINTNINTG

E]Wﬁfjluaz‘]__lﬂﬁ1ﬂi

1nveuazynaIng

ihvesfIms

NINUUTHNONFY

1YAAINTAINTY

ﬂ'li]'lﬁij’!lﬁxl!ﬂa'lﬂi

HUnNIvBUasYAaINg

Multiple Comparisons

(J) dunniaann
WinNuUTENeNIY
YAAININIATY
13diazyAaINg
1nIveuazynaIng
Y. a

191994A N3
1AAINTNIATY
0W15d1azYAAINS
1nTBuazynaINg

Y. a

191994A N3
WINNUUTENONHY
2W15d1A1AANS
1inIdBuazynaINg

v a

191994A N5
WINNUUTENO NI
YAAINITNIATY
1NITBUaZYNAINT

v a
191984AIN15
WinNuUTEMeNIY
YAANIANATY

813 duazYnaINg
WINNUUTEMON B
YAAINTNIATY
291501aAANNS
1NATBLAZYAAING

v a
191989479113
YAAINITNINIT
2W158UaZAAINS
1NITBLAZYAAINT

v a
19198479013
winnuUTEnenIY
0 I5dlAzYAAINS
1nATeuazynaINg

9. a
191999A9N3
WinuUIENeNIY
YAANTNATY
HnIveuazynang

9. a

191994A N3
WINNUUTENONHY
YAAININATY

mmsfﬁlmmﬂmns

Mean
Difference

(-)
-.18364

.05303
-.01515
.13636
.18364
.23667
.16848
.32000
-.05303
-.23667
-.06818
.08333
.01515
-.16848
.06818
.15152
-.13636
-.32000
-.08333
-.15152
-.08485
.05682
-.15152
.07071
.08485
.14167
-.06667
.15556
-.05682
-.14167
-.20833
.01389
.15152
.06667
.20833
.22222
-.07071
-.15556
-.01389
-.22222

Std.
Error

.16021
.19504
.18187
.26146
.16021
.15497
.13803
.23310
.19504
.15497
7727
.25828
.18187
.13803
A7727
.24849
.26146
.23310
.25828
.24849
11377
.13850
12915
.18566
11377
.11004
.09802
.16553
.13850
.11004
.12588
.18340
.12915
.09802
.12588
.17645
.18566
.16553
.18340
.17645

Sig.
.253
.786
.934
.603
.253
129
224
172
.786
.129
.701
747
.934
224
.701
.543
.603
172
747
.543
457
.682
.242
.704
457
.200
497
.349
.682
.200
.100
.940
.242
497
.100
.210
.704
.349
.940
.210

95% Confidence

Interval
Lower Upper
Bound Bound
-.5001 .1328
-.3322 .4382
-.3744 3441
-.3800 .6528
-.1328 .5001
-.0694 5427
-.1041 4411
-.1404 .7804
-.4382 .3322
-.5427 .0694
-.4183 .2819
-.4268 .5935
-.3441 3744
-.4411 .1041
-.2819 .4183
-.3393 .6423
-.6528 .3800
-.7804 .1404
-.5935 4268
-.6423 .3393
-.3096 .1399
-.2167 .3304
-.4066 .1036
-.2960 4374
-.1399 .3096
-.0757 .3590
-.2603 .1269
-.1714 4825
-.3304 .2167
-.3590 .0757
-.4570 .0403
-.3483 3761
-.1036 .4066
-.1269 .2603
-.0403 4570
-.1263 5707
-.4374 .2960
-.4825 1714
-.3761 .3483
-.5707 .1263

*. The mean difference is significant at the 0.05 level.
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d
One-way Anova iszaumsa

Descriptives
95% Confidence

Interval for
Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum Maximum

avg want Wesniwiemiiy 5 30 4.4667 57135 .10431 4.2533 4.6800 3.00 5.00

bl

wnnn 5 Y udliiu - 50 4.2800 53605 .07581 4.1277 4.4323 3.00 5.00

107

wnndn 10 3 ualy 44 4.5455 .58883 .08877 4.3664 4.7245 3.00 5.00

i 159

winndn 15 3 udly 27 45185 50918 .09799 4.3171 4.7199 4.00 5.00

i 209

wnnh 20 Tauly 12 4.3333 49237 .14213 4.0205 4.6462 4.00 5.00

Total 163 4.4294 55521 .04349 4.3436 4.5153 3.00 5.00
avg reseach vesnimieniniu 5 30 4.3000 46609 .08510 4.1260 4.4740 4.00 5.00

bl

wnnhn 5 Y wdliiu - 50 4.1200 55842 .07897 3.9613 4.2787 3.00 5.00

109

wnndn 10 3 ud'ly 44 4.2955 46152 .06958 4.1551 4.4358 4.00 5.00

i 159

winndn 15 3 udly 27 4.4074 57239 .11016 4.1810 4.6338 3.00 5.00

i 209

wnnh 20 9wy 12 4.0000 .73855 .21320 3.5307 4.4693 3.00 5.00

Total 163 4.2393 54245 04249 4.1554 4.3232 3.00 5.00
avg Wesnimseminy 5 30 4.2333 .72793 .13290 3.9615 4.5051 3.00 5.00
assessmentT 3l

wnn 53 wahidu - 50 4.2800 49652 .07022 4.1389 4.4211 3.00 5.00

109

wnndn 10 3 ual 44 4.3182 56126 .08461 4.1475 4.4888 3.00 5.00

i 159

winndn 15 3 udla 27 4.0000 78446 .15097 3.6897 4.3103 2.00 5.00

i 2079

wnnh 20 Tuly 12 4.3333 49237 14213 4.0205 4.6462 4.00 5.00

Total 163 4.2393 .61699 .04833 4.1438 4.3347 2.00 5.00
avg decide deunimseniiy 5 30 4.2333 72793 .13290 3.9615 4.5051 2.00 5.00

fil

wnnhn 5 Y waliiu . 50 4.1200 52060 .07362 3.9720 4.2680 3.00 5.00

109

wnndn 10 3 ua'la 44 4.2273 52223 .07873 4.0685 4.3860 3.00 5.00

i 159

winndn 15 3 udly 27 4.5556 57735 .11111 4.3272 4.7839 3.00 5.00

iwu 209

winndr 20 Tl 12 4.3333 49237 .14213 4.0205 4.6462 4.00 5.00

Total 163 4.2577 58361 .04571 4.1674 4.3479 2.00 5.00
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d
One-way Anova iszaumsa

Descriptives

95% Confidence

Interval for
Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum Maximum
avg after ogndmseniiy 5 1 30 4.4667  .62881 .11480 4.2319 4.7015 3.00 5.00
sales wand 5 3 uelifiu 50 4.0800 .56569 .08000 3.9192 4.2408 3.00 5.00
104
wnnd 10 3 uaiinu 44 42500  .65147 .09821  4.0519 4.4481 3.00 5.00
151
nnni 15 3 ua'liiu 27 41111 .84732 .16307 3.7759 4.4463 2.00 5.00
209
wnnd 20 Tl 12 4.1667 57735 .16667  3.7998 45335 3.00 5.00
Total 163 4.2086  .66159 .05182 4.1063 4.3109 2.00 5.00
avg Wounimseniiny 5 1 30 4.3000 46609 .08510 4.1260 44740 4.00 5.00
decision mand 5 1 ualiifu 50 4.1600 .37033 .05237 4.0548 4.2652  4.00 5.00
104
nnni 10 3 ua'liinu 44 4.2955 .55320 .08340 4,1273 44636  3.00 5.00
151
wnni 15 3 udliifu 27 4.2593 52569 .10117  4.0513 44672 3.00 5.00
209
wnnh 20 Tl 12 4.1667  .38925 .11237 3.9193 4.4140 4.00 5.00
Total 163 4.2393  .46923 .03675 4.1667 4.3118 3.00 5.00
NOVA
Sum of
Squares df Mean Square F Sig.
avg want Between Groups 2.075 4 519 1.713 .150
Within Groups 47.863 158 .303
Total 49.939 162
avg reseach Between Groups 2.411 4 .603 2.104 .083
Within Groups 45.258 158 .286
Total 47.669 162
avg assessmentT Between Groups 2.010 4 .502 1.331 .261
Within Groups 59.659 158 .378
Total 61.669 162
avg decide Between Groups 3.471 4 .868 2.651 .035
Within Groups 51.707 158 .327
Total 55.178 162
avg after sales Between Groups 3.178 4 .794 1.853 121
Within Groups 67.730 158 429
Total 70.908 162
avg decision Between Groups .638 4 .159 719 .580
Within Groups 35.031 158 .222
Total 35.669 162
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Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference  Std. Lower Upper
Variable (I) dseaumsal (J) Yseaumsal (1-9) Error  Sig.  Bound  Bound
avg want Wounimseminy 5 1 wnnn 5 7 ualidu 10 18667 .12711 144 -.0644 A377
il
w3 10 3 ualiifin -.07879 .13032 .546 -.3362 .1786
157
wnnd 15 3 ud i -.05185 .14600 .723 -.3402 .2365
201
winndr 20 T 13333 .18799 A79 -.2380 .5046
wnnn 5 1 ualiiin 10 esnimSemiin 51 -.18667 .12711 144 -.4377 .0644
il wnnd 10 3 ud i -.26545 11377 .021 -.4902 -.0407
157
wnnd 15 1 ud i -.23852 .13145 .071 -.4981 .0211
201
wnnh 20 TEuTy -.05333 .17693 763 -.4028 .2961
wnann 10 9 ualidu desnimemiiin 53 .07879 .13032 .546 -.1786 .3362
151 wnnd 5 3 udbiiu 10 26545 11377 .021 .0407 .4902
bl
wann 15 3 ualihu .02694 .13455 .842 -.2388 .2927
207
wnndr 20 Ty 21212 .17925 .238 -.1419 .5661
wnnh 15 3 waliidn  desndmSemiiu 53 .05185 .14600 723 -.2365 .3402
209 wnnd 5 3 ualiiu 10 .23852 .13145 .071 -.0211 .4981
1l
wnnan 10 3 udliiiu -.02694 .13455 .842 -.2927 .2388
151
wnnd 20 T .18519 .19096 .334 -.1920 .5623
wnnh 20 T3uly doonimisemny 5 9 -.13333 .18799 479 -.5046 .2380
mann 5 ualinu 10 .05333 .17693 .763 -.2961 .4028
bl
wnnan 10 3wl -.21212 .17925 .238 -.5661 .1419
157
wann 15 3 ualiiinu -.18519 .19096 .334 -.5623 .1920
204
avg reseach  veoniwiseniiy 51l wnnd 5 Y walinuy 10 .18000 .12360  .147 -.0641 4241
1l
wnnan 10 3 ua i .00455 .12672 971 -.2457 .2548
157
winnd 15 1 ua i -.10741 .14198 450 -.3878 .1730
207
wnnh 20 Ty .30000 .18281 .103 -.0611 .6611
wnnh 53 ualiidu 10 esndmSewiiu 5 3 -.18000 .12360 147 -.4241 .0641
1l wnnd 10 3 ua i -.17545 .11063 115 -.3940 .0430
157
w3 15 7 ua hiifiu -28741° 12782 .026 -.5399 -.0350
201
wnnd1 20 TuT .12000 .17204  .487 -.2198 .4598
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avg
assessmentT

wnni 10 3 ua'liinu

159

wmnna 15 3 uahidu

2019

mann 20 Tl

doondmSoriy 5 1

nnni 5 1 ualidu 10

9

wmnand 103 udhinu

151

mnana 15 3 uahifiu

201

w20 TRuly

Hosniwsemiiy 5 1
winnd 5 3 udliiu 10
bl

wann 15 3 ua'lihiu
201

wnndr 20 T
Hosniwsemiiy 5 1
wann 5 1 ualidu 10
3

w3 10 3 ua hiifiu
157

wnnh 20 Ty
Hoonimiseminy 5 9l
wnnd 5 3 udlifiu 10
bl

wmann 10 3 ua'lihu
1519

mann 15 3 ualinu
201

mann 5 3 ualinu 10
1l

winnd 10 3 ualiifin
157

wmani 15 3 ua'liifiu
2019

wnnd1 20 Tl
Hosndmiominy 51
winnan 10 3 ud i
154

mann 15 3 ualihu
201

wnnh 20 TEuy
Hoondniseminy 5 7
wmana 5 3 ualiiu 10
il

wann 15 7 ua'liinu
201

wnnh 20 Tau
Hoondwseminy 5 il
wnnd 5 3 ualiiu 10
1l

wmani 10 3 ua'lsihu
151

wnnd1 20 T
Hosnimsemiiy 5 1
wnnd 5 3 udliiu 10
bl

wann 10 3 ua'lihu

151

144

-.00455
17545

-.11195
.29545
.10741
28741
11195
40741
-.30000
-.12000
-.29545
40741
-.04667
-.08485
.23333
-.10000
.04667
-.03818
.28000
-.05333
.08485
.03818
.31818
-.01515
-.23333
-.28000
-.31818
-.33333
.10000

.05333

.01515

12672
.11063

.13084

17430

.14198

12782

.13084

.18569

.18281

17204

17430

.18569

14191

.14549

.16301

.20989

14191

12702

14675

19753

.14549

12702

.15022

.20012

.16301

14675

.15022

.21319

.20989

19753

.20012

971
115

.393

.092

450

.026

.393

.030

.103

487

.092

.030

743

.561

154

.634

743

.764

.058

.788

561

764

.036

.940

154

.058

.036

120

.634

.788

.940

-.2548
-.0430

-.3704

-.0488

-.1730

.0350

-.1465

.0407

-.6611

-.4598

-.6397

- 7742

-.3269

-.3722

-.0886

-.5145

-.2336

-.2891

-.0099

-.4435

-.2025

-.2127

.0215

-.4104

-.5553

-.5699

-.6149

-.7544

-.3145

-.3368

-.3801

.2457
.3940

.1465

.6397

.3878

.5399

.3704

7742

.0611

.2198

.0488

.0407

.2336

.2025

.5553

.3145

.3269

.2127

.5699

.3368

3722

.2891

.6149

.3801

.0886

.0099

.0215

.0877

.5145

4435

4104



avg decide

avg after
sales

doondmSomiy 5 1

a5 1 ualidu 10

il

mand 10 3 uahihu

151

mnanan 15 3 uahifiu

201

wnn 20 TRull

Yesnimizominy 51

mann 5 1 ualiiiu 10

1l

wmnnd 10 3 uahiviu

151

wann 15 3 ualihu
201

wann 5 1 ualidu 10
bl

wnn3n 10 3 ualiifiu
157

wann 15 3 ua'lihiu
2019

wnnd1 20 T
Hosniwiemiiy 5 1
w31 10 3 ua hifu
1574

wann 15 3 ualinu
201

wnnh 20 Ty
Hoonimieminy 5
mann 5 3 ualidu 10
bl

wann 15 3 ualinu
2019

wnnh 20 TEuly
Hoonimiomiy 5 1l
wnnd 5 1 uahiiu 10
1l

wann 10 3 ualaifin
151

w1 20 Tl
Wesniwsomiiy 5 1
wnann 5 3 ualinu 10
i

wnndn 10 3 us i
157

mann 15 3 ualsiifu
201

wann B 3 ualidu 10
3

wmnand 10 3 ua'linu
157

wana 15 3 ualiihu
201

wnnh 20 T8uly
Hoondmisemiiy 5 9l
wnnd 10 3 ua i
151

w3 15 3 uahiifiu
201

wann 20 Tl
Wosniwieniiy 5 1l
wnnd 5 3 udliiu 10
bl

145

.33333
11333
.00606
-.32222°
-.10000
-.11333
-.10727
-.43556
-.21333
-.00606
10727
-.32828"
-.10606
32222
43556
32828
22222
.10000
21333
.10606
-.22222
.38667
.21667
.35556
.30000
-.38667
-.17000
-.03111
-.08667

-.21667
.17000

.21319

13211

.13545

15175

.19540

13211

.11825

.13662

.18389

.13545

.11825

.13985

.18630

15175

.13662

.13985

.19848

.19540

.18389

.18630

.19848

15120

.15502

.17368

.22363

15120

13534

.15637

.21047

.15502
.13534

120

.392

.964

.035

.610

.392

.366

.002

.248

.964

.366

.020

.570

.035

.002

.020

.265

.610

.248

.570

.265

.011

.164

.042

.182

011

211

.843

.681

.164
211

-.0877

-.1476

-.2615

-.6220

-.4859

-.3743

-.3408

-.7054

-.5765

-.2736

-.1263

-.6045

-4740

.0225

.1657

.0521

-.1698

-.2859

-.1499

-.2619

-.6142

.0880

-.0895

.0125

-.1417

-.6853

-.4373

-.3399

-.5024

-.5228
-.0973

.7544

.3743

.2736

.0225

.2859

1476

.1263

.1657

.1499

.2615

.3408

.0521

.2619

.6220

.7054

.6045

.6142

4859

.5765

4740

.1698

.6853

.5228

.6986

7417

.0880

.0973

2777

.3290

.0895
4373



avg decision

wnnan 15 3 uahiviu

201

w20 TRul

doondmSomiiy 5 1

a5 1 ualiidu 10

9

mnna 103 ualidu

151

mnana 15 3 e hidu

201

wnnd 20 Fiul

wann 15 3 ualihu
201

wnnh 20 Ty
Hoonimiseminy 5 9l
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wnn3n 10 3 ualiifiu
1519

wnnh 20 8wy
Hosniwsemiiy 5 1
wnnd 5 3 udliiu 10
bl

wmann 10 3 ua'liihu
157

mann 15 3 ualimnu
2019

mann 5 3 ualidu 10
bl

w3 10 3 ua i
1579

mann 15 3 ualsihu
201

w1 20 Tl
Hoonimisomny 5
wann 10 3 ualaifin
151

wana 15 3 ualinu
201

s 20 Tauly
Hosniwieminy 5 1l
winnd1 5 3 ualifu 10
1l

mann 15 3 ualsiifu
201

wnnd 20 T
Wesnimiominy 5l
mnana 5 3 ualiinu 10
3l

wani 10 3 ualimu
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wnnh 20 TRuTy
Hoonimisewiiy 5 9l
wmann 5 3 ualiiu 10
bl

w3 10 7 ua hiifiu
157

wann 15 3 ua'lihu

201

.13889
.08333
-.35556
03111
-.13889
-.05556
-.30000
.08667
-.08333
.05556
.14000
.00455
.04074
.13333
-.14000
-.13545
-.09926
-.00667
-.00455
.13545
.03620
.12879
-.04074
.09926
-.03620
.09259
-.13333
.00667

-.12879

-.09259

.16006

.21323
.17368
.15637

.16006

22715

.22363

.21047

.21323

22715

.10874

11149

12491

.16083

.10874

.09733

11245

.15136

11149

.09733

11511

15335

12491

11245

11511

.16336

.16083

.15136

.15335

.16336

.387

.696

.042

.843

.387

.807

182

.681

.696

.807

.200

.968

745

408

.200

.166

379

.965

.968

.166

754

402

745

379

754

572

408

.965

402

572

-1772

-.3378

-.6986

-.2777

-.4550

-.5042

- 7417

-.3290

-.5045

-.3931

-.0748

-.2157

-.2060

-.1843

-.3548

-.3277

-.3214

-.3056

-.2247

-.0568

-.1912

-1741

-.2874

-.1228

-.2636

-.2301

-.4510

-.2923

-.4317

-.4153

.4550

.5045

.0125

.3399

1772

.3931

1417

.5024

.3378

.5042

.3548

2247

.2874

4510

.0748

.0568

.1228

.2923

.2157

3277

.2636

4317

.2060

3214

1912

4153

.1843

.3056

1741

.2301

*. The mean difference is significant at the 0.05 level.
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FUUAFTIUN 2

Regression 1

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .459% 211 .206 49467
2 .530° .281 272 47364
3 .549° .302 .288 .46836

a. Predictors: (Constant), avg people
b. Predictors: (Constant), avg people, avg product
c. Predictors: (Constant), avg people, avg product, avg price

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.542 1 10.542 43.081 .000°
Residual 39.397 161 .245
Total 49.939 162
2 Regression 14.045 2 7.022 31.302 .000¢
Residual 35.894 160 224
Total 49.939 162
3 Regression 15.060 3 5.020 22.885 .000°
Residual 34.879 159 219
Total 49.939 162
a. Dependent Variable: avg want
b. Predictors: (Constant), avg people
c. Predictors: (Constant), avg people, avg product
d. Predictors: (Constant), avg people, avg product, avg price
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.912 .386 4.959 .000
avg people .534 .081 459 6.564 .000
2 (Constant) 1.001 435 2.300 .023
avg people AT72 .079 406 5.937 .000
avg product .268 .068 .270 3.951 .000
3 (Constant) 611 467 1.307 193
avg people 444 .080 .383 5.588 .000
avg product .284 .067 .286 4.209 .000
avg price 114 .053 145 2.152 .033

a. Dependent Variable: avg want
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Regression 2

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .381% .145 .140 .50308
2 .460° 212 202 48465
3 .492° 242 .228 A7674

a. Predictors: (Constant), avg people
b. Predictors: (Constant), avg people, avg physical
c. Predictors: (Constant), avg people, avg physical, avg process

ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 6.921 1 6.921 27.345 .000°
Residual 40.748 161 .253
Total 47.669 162

2 Regression 10.087 2 5.044 21.472 .000¢
Residual 37.582 160 .235
Total 47.669 162

3 Regression 11.531 3 3.844 16.911 .000°
Residual 36.138 159 227
Total 47.669 162

a. Dependent Variable: avg reseach

b. Predictors: (Constant), avg people

c. Predictors: (Constant), avg people, avg physical

d. Predictors: (Constant), avg people, avg physical, avg process

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 2.199 .392 5.610 .000
avg people 432 .083 .381 5.229 .000
2 (Constant) 1.178 469 2.510 .013
avg people .390 .080 .343 4.841 .000
avg physical .285 .078 .260 3.672 .000
3 (Constant) .879 AT76 1.845 .067
avg people .317 .084 .280 3.766 .000
avg physical .245 .078 .224 3.139 .002
avg process .181 .072 191 2.520 .013

a. Dependent Variable: avg reseach

Regression 3

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .295° .087 .081 .59134
2 .366° .134 123 57778

a. Predictors: (Constant), avg price
b. Predictors: (Constant), avg price, avg physical
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 5.370 1 5.370 15.357 .000°
Residual 56.299 161 .350
Total 61.669 162

2 Regression 8.255 2 4.128 12.364 .000°
Residual 53.413 160 .334
Total 61.669 162

a. Dependent Variable: avg assessmentT
b. Predictors: (Constant), avg price
c. Predictors: (Constant), avg price, avg physical

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.229 .262 12.328 .000
avg price .257 .066 .295 3.919 .000
2 (Constant) 2.247 421 5.337 .000
avg price .200 .067 .229 2.983 .003
avg physical .281 .096 226 2.940 .004

a. Dependent Variable: avg assessmentT

Regression 4

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .329% .108 .102 .55291
2 A417° 174 164 .53368
3 .456° .208 .193 52442

a. Predictors: (Constant), avg people
b. Predictors: (Constant), avg people, avg price
c. Predictors: (Constant), avg people, avg price, avg product

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 5.959 1 5.959 19.494 .000°
Residual 49.219 161 .306
Total 55.178 162

2 Regression 9.608 2 4.804 16.868 .000°
Residual 45.570 160 .285
Total 55.178 162

3 Regression 11.450 3 3.817 13.878 .000°
Residual 43.728 159 275
Total 55.178 162

a. Dependent Variable: avg decide

b. Predictors: (Constant), avg people

c. Predictors: (Constant), avg people, avg price

d. Predictors: (Constant), avg people, avg price, avg product
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.365 431 5.488 .000
avg people 401 .091 .329 4.415 .000
2 (Constant) 1.732 452 3.831 .000
avg people .357 .089 .293 4.033 .000
avg price 214 .060 .260 3.579 .000
3 (Constant) 1.017 523 1.945 .054
avg people .308 .089 .253 3.463 .001
avg price .231 .059 .280 3.906 .000
avg product .196 .076 .188 2.588 .011
a. Dependent Variable: avg decide
Regression 5
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .325° .106 .100 .62755
2 .390° 152 142 61295
3 442° 195 .180 59914
a. Predictors: (Constant), avg promotion
b. Predictors: (Constant), avg promotion, avg place
c. Predictors: (Constant), avg promotion, avg place, avg people
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.503 1 7.503 19.052 .000°
Residual 63.405 161 .394
Total 70.908 162
2 Regression 10.795 2 5.398 14.366 .000°
Residual 60.113 160 .376
Total 70.908 162
3 Regression 13.832 3 4611 12.844 .000°
Residual 57.076 159 .359
Total 70.908 162
a. Dependent Variable: avg after sales
b. Predictors: (Constant), avg promotion
c. Predictors: (Constant), avg promotion, avg place
d. Predictors: (Constant), avg promotion, avg place, avg people
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.776 .332 8.362 .000
avg promotion .347 .080 .325 4.365 .000
2 (Constant) 2.195 .379 5.795 .000
avg promotion .279 .081 .261 3.444 .001
avg place 221 .075 .225 2.960 .004
3 (Constant) 1.087 531 2.046 .042
avg promotion .202 .084 .189 2.416 .017
avg place .220 .073 .223 3.010 .003
avg people .304 .104 .219 2.909 .004
a. Dependent Variable: avg after sales
Regression A1N3IU
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 423° 179 174 42649
2 507" .257 247 40711
3 .542° .294 .280 .39808
a. Predictors: (Constant), avg process
b. Predictors: (Constant), avg process, avg people
c. Predictors: (Constant), avg process, avg people, avg physical
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.384 1 6.384 35.096 .000°
Residual 29.285 161 .182
Total 35.669 162
2 Regression 9.151 2 4.575 27.606 .000°
Residual 26.518 160 .166
Total 35.669 162
3 Regression 10.473 3 3.491 22.029 .000°
Residual 25.196 159 .158
Total 35.669 162

. Dependent Variable: avg decision

. Predictors: (Constant), avg process, avg people

a
b. Predictors: (Constant), avg process
c
d

. Predictors: (Constant), avg process, avg people, avg physical
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.680 .265 10.103 .000
avg process .348 .059 423 5.924 .000

2 (Constant) 1.696 .350 4.850 .000
avg process .259 .060 .315 4.302 .000
avg people .293 .072 .299 4.086 .000

3 (Constant) 1.108 .398 2.784 .006
avg process .223 .060 272 3.717 .000
avg people .281 .070 .286 3.988 .000
avg physical .188 .065 .199 2.888 .004

a. Dependent Variable: avg decision
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Nan1511A1 (10C)

Descriptive Statistics

N Mean Std. Deviation
mial 5 1.0000 .00000
1Y 5 1.0000 .00000
sTAUMIANY 5 1.0000 .00000
Fumiaa 5 1.0000 .00000
Wszaumsal 5 .8000 44721
wandaaidond. 1 5 .6000 54772
nansuadonl.2 5 .8000 44721
nansuadonl.3 5 .8000 44721
nansusdonl.4 5 .8000 44721
aimten2.1 5 .6000 .89443
mTen2.2 5 .8000 44721
mnTei2.3 5 1.0000 .00000
Joamumssasinie doi3.1 5 .8000 44721
Joamumssasinine 1o7i3.2 5 .8000 44721
Foanamssas e 7R3, 3 5 .6000 54772
nsdudunsamateiid. 1 5 .8000 44721
nsdumunsamateiid.2 5 .8000 44721
nsdumunsamateiid.3 5 .8000 44721
msdudsunsamatend.4 5 1.0000 .00000
Fyana Toi5.1 5 .8000 44721
Fuyana T075.2 5 1.0000 .00000
Fuyana T0715.3 5 1.0000 .00000
fuyana 1o7i5.4 5 1.0000 .00000
nsadaaziiguenamunmien 6.1 5 .8000 44721
nsadaazihiguenanunmiei 6.2 5 1.0000 .00000
nsadaaziiguenanunmiei 6.3 5 1.0000 .00000
msadaazihiduenimenmien6.4 5 1.0000 .00000
Funszuoumsdeii 7.1 5 1.0000 .00000
Funszuaumsdeii 7.2 5 .8000 44721
Funszuoumsdeii 7.3 5 1.0000 .00000
nsasgmindemmdosnstedl. 1 5 .6000 54772
nsasgmindmmdosnsteil. 2 5 1.0000 .00000
nsasgmindsmmdesnstenl. 3 5 1.0000 .00000
msuaadoyatoii2. 1 5 1.0000 .00000
mstdmdeyatein 2.2 5 1.0000 .00000
msudmdeyatein2.3 5 1.0000 .00000
msdsziiumadentond. 1 5 1.0000 .00000
msdsziiumadentond.2 5 1.0000 .00000
nsilsaiiumadendeii3.3 5 1.0000 .00000
mssaaulagedend. 1 5 .8000 44721
msdadulaedend.2 5 .8000 44721
msdadulaiedend.3 5 .8000 44721
waAnsTUMenaImMsaetons. 1 5 .8000 44721
WANITUMENAINMsADTR5. 2 5 1.0000 .00000
WANITUMENAIMsA0ToR5. 3 5 1.0000 .00000
5

Valid N (listwise)
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