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ABSTRACT

This research aimed to investigate 1) personal factors affecting people’ s perception,
participation and acceptance of academic services for the society of higher education institutes in
Pathum Thani Province, 2) the relationship between perception, participation and acceptance of people
towards academic services for the society of higher education institutes in Pathum Thani Province, and
3) the influence of perception and participation of people’s acceptance towards academic services for the
society of higher education institutes in Pathum Thani Province. The sample in this study consisted of
500 people living in Pathum Thani. A questionnaire was used to collect the data. Descriptive statistics
used for data analysis included Percentage, Mean, Standard Deviation, Pearson product moment
correlation coefficient, and a multiple linear regression with stepwise.

The results revealed that 1) personal factors with respect to income influenced the acceptance
of people, 2) perception of people was correlated with the acceptance of academic services for the
society with moderate-to-slightly-high levels, and participation of people was correlated with the
acceptance of academic services for the society of the higher education institutes in Pathum Thani
Province with the high level, and 3) perception and participation of people was an influential variable
towards the acceptance of academic services for the society of the higher education institutes in Pathum

Thani Province and could be predictors of the acceptance of the academic services at 80.6% (Adjusted R).
Recommendations resulting from these research findings for the development of the higher
education institutes are proposed. Should provide the public with the participation in planning,
performance, decision making and evaluation of performance. Also, they should provide public
relations for the public in order to understand and accept the implementation of the academic services

for the society of higher education institutes.

Keywords: perception, participation, acceptance, academic services
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Coefficients Coefficients
B Std.Error Beta
(Constant) 0.164 0.082 1.989 0.047*
MIVTIUTWVIseMIU(x,)  0.625 0.027 0.667 23317 0.000%
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Ammsundanuuesanniugandn lutwdadnusiigega Ao malidiuswvesszanau (x,)

[ sol v a Aa [ @ [ Bul ¥ a A
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