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Independent Study Title Factors Influencing 7P’s Marketing Mix on Customer Decision
Making at HRH Princess Mahachakri Sirindhorn Medical Center

Name-Surname Miss Sompong Pradabmuk

Major Subject Marketing

Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.

Academic Year 2017

ABSTRACT

The objective of this survey research was to examine personal factors that influence 7P’s
marketing mix on customer decision making at HRH Princess Mahachakri Sirindhorn Medical
Center.

The sample of this study was comprised of 400 people who use the service with cash
payment at HRH Princess Mahachakri Sirindhorn Medical Center. The research instrument used
was a questionnaire and the collected data were analyzed using descriptive statistics, which included
frequency, percentage, mean, standard deviation, and inferential statistics, which included
Independent Samples t-test, and One-way ANOVA.

The findings revealed that personal factors comprising occupation and income affected
7P’s marketing mix on decision making of the customers using the service at HRH Princess

Mahachakri Sirindhorn Medical Center with statistical significance at the 0.05 level.

Keywords: marketing mix factors, decision making, hospital
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1Husms
59U 94.030 399
) ) FEUINNGY 1.558 5 0312
ANUAMNLIINAON
Melungy 85.069 394 0.216 1.443 0.208
NINNMEUNTN :
5 86.628 399
FEUINNGY 1.811 5 0.362 3255 0.007*
AN5IN Melunqu 43.828 394 0.111
3 45.638 399

o

* Mld gy neadanszan 0.05

60



~ a P ~ 1 o v Aa Y
INAITNNN 4.17 Waﬂ1§3lﬂ§1$‘ﬂ!‘LI%EJ‘U!T]EJUﬂ'ﬂllLW]ﬂGnQ"UE]Qﬂi]ﬁ]ﬂﬂwﬁﬁﬂﬁuzlﬂﬂ']u

1 a 4 J 1 Y a { o a
muﬂizﬁnmmm@msmimmTiqwmmaquaﬂmmmm "U’ENﬂquﬁiﬂﬂiﬂﬁﬁ%ﬁ%ﬁl’mbﬂ!ﬁﬂ

v
[ v o W I

TunAmeIFW Taon1nsau wualia Sig. 1910 0.007 Felaniesnnszauisdidy Nszau

Y 1
0.05 AU rasanuAgIu H, 0ousiy H, vu1en1u orduiuanannuiinanodatons

(% J 1

daduladudinlszaumsaaiauimsveslsaneruiagudnmsuwnga maaﬂqué’%’uﬁmﬁﬁ
Frsz@rviiuaalasnmsmuanaesuediivddyneadaissqu 0.05
doinsauusied nud dasensdaduladimaiulszaunisanainuinisves
Tsanenaguimsunng Guaaﬂzjuﬁ%’uﬁmﬁﬁcﬁnzﬁaﬂﬁuﬁﬂ FTWUANVDIFN AIUHTAN QAN
UINT AIUTIAT MUFOINNNTIAT MUY ATududiunsaala tazauyana/inau fin
Sig. IMNL 0.000, 0.005, 0.000, 0.020 LA 0.008 ANAIAL G?;Qﬁmﬁ}f)ﬂﬂ?;ﬁzﬁ’uﬁ’ﬂﬁﬁ@ fiszeu
0.05 HUBANNI rFNALAnd T uTinadetasonsdadulediudiulssaumsaaianing
Y04 I5aneILIAgUINITUNNG mmﬂtjué’%”uu?ﬂﬁﬁcﬁwszﬁ’wﬁuﬁﬂ TIUAAIUDITNW AU

v o 1

HAASDIAT/UTNIT AIUTINT AIUFBINTINTIATIHUIG AIudUdIUNITAAIA HAZAIUYAND/

T
IS 9 aada

WD HANANNUDENNTITIAYNNADANIZAY 0.05
1 [ v Aa 9 1 a 4
pazwud datemsaadulodiuairulszaunisaainuinisvedlsaneiuiagued

7 " Yo A A o Yy a ° 2y Y a
MIUNNGT VOINQUATUUINMINTITZAWRUAA TWUNAINDIFW AUNTZVIUMT IHUINT Lag
9 9 1 ¢ 1w : 1 1 [ @ o W {
ATUANINLIARONNNNININ AT Sig. NNV 0.224 1Az 0.208 FaliAwnnNszauiodAyh
[ 1 = d‘ 1 v A 1 1Y v A 9 1

3ZA 0.05 HU1BAINI OFWAUANANNULFAaT VBN ITART U I Iua YTz auNITAaIA

A a ) v ¢ ¢
mmiﬁﬁuﬂizmumﬂﬁmmmazmuﬁm‘wmmawnmamwmmiﬂwmmag{uammwmﬂ

v
aa A

YOINQUATULT MINFIszaetuaa hinenaanuedatiisd nynedda Nszan 0.05

Y
v o =2

= v [ v A 9 1
JUU iNLi]diEJiJmEJ‘Uﬂ’JHJLLG]ﬂGI'N“UE]\‘lﬂ%i]ﬂﬂ1iﬁﬂﬁu1%ﬂ1uﬁ’)uﬂi$’ﬁhﬂTiG]ﬁW]
a a Y] 4 a v [ ) ] U a
mmiﬁ’mwammm/mmi 9%'1u51m ﬁ?l&%@\iﬂNﬂWi%@iﬂﬁUﬁl @%}1uﬁﬂlﬁihﬂ1i@ﬁ1ﬂ @91)11&
@ o = a 4 = 1 I 1
uﬂﬂa/wumm LHAasNINTIN Tﬂﬂmuuﬂmmww 3J1’3Lﬂ§1$ﬁ!,lrﬁ‘ﬂllmEJ‘IJﬂ’JHJLL@]ﬂ@]NL‘}JuﬁfJﬂ

Y ax o A
#3875 LSD AU

61



d' a 4 = 1 1% v A 9 1
M99 4.18 wamsunseHSeumeuanuanaavestlivemsaadu lvauaiudseauy

MIADIAVING IATATNTIN TWUNAIUDITFN

Mean Difference (I-J)

inFew  S9amne winau senougsna  INBAINITN U9
= v o =X a o ' o Y
01N X nANEN viHnensy  daudyavg
4.403 4367 4.401 4314 4.504 4.394
inou/ - 0.036 0.002 0.889 -0.107 -0.085
. 4.403
nANH (0.550) (0.975) (0.113) (0.102) (0.296)
fPamne - -0.034 0.053 -0.137 -0.121
4367
(0.544) (0.284) (0.014%) (0.117)
winau - 0.087 -0.103 -0.087
. 4.401
vIHNeNYY (0.093) (0.075) (0.267)
sznougsne - 0.190 0.016
D 4314
dmdymg (0.000%) (0.840)
NHATATIY - -0.016
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(0.840)
4
U9 4.394 -
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peAyNNaDANIZAY 0.05
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A1v1e Taslinan19A URABNINY 0.150 (Sig. = 0.035) Ay 0.182 (Sig. = 0.006) ANUE 1AV
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v Y

snaaIuaYA1e tranetlasenisaaaulasiuaiulseaumsaainusnis Taen s tseni
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e
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Mean Difference (I-J)

inFew  S9amne winau senougsna  INBAINITN U9
= v o =X a o ' o Y
01N X nANEN viHnensy  daudya Y

4.500 4.416 4.493 4.391 4.647 4.600

inisew/ - 0.084 0.007 0.108 -0.147 -1.000
. 4.500
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peAyNNADANIZAY 0.05
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