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Independent Study Title Factors Affecting Customers’ Purchasing Behavior of M&G

Stationery Products in Bangkok
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ABSTRACT

This independent study aimed to study the personal factors affecting customers’
purchasing behavior of M&G stationary products in Bangkok. The samples were 400 customers of
M&G stationary products whose ages were between 15 - 45 years old. The research instrument was
questionnaire. The statistics used for data analysis were percentage, mean and Chi-Square.

The result showed that most of the respondents were female, aged between 21-30 years
old, single, graduated from bachelor’s degree, were students with monthly incomes less than or
equal to 10,000 baht, spent 50-200 baht per time, purchased less than 3 times per month, and
purchased less than 3 things per time.

The hypotheses testing results showed that 1) age had the association with purchasing
frequency, quantity, reasons and influencers on purchasing behavior of M&G stationary products, 2)
marital status had the association with spending, quantity, purchasing opportunity and influencers
on purchasing behavior of M&G stationary products, 3) education level had the association with
quantity, purchasing opportunity, reason and influencers on purchasing behavior of M&G stationary
products, 4) career had the association with quantity, reason and influencers on purchasing behavior
of M&G stationary products, and 5) monthly incomes had the association with quantity, purchasing

opportunity and reason in purchasing M&G stationary products.

Keywords: M&G stationary, association, purchasing behavior
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