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Independent Study Title The Relationship between Feedback Perception and Performance
of Employees: Case Study at Thailand Institute of Nuclear

Technology (Public Organization)

Name - Surname Mr. Jetarats Senghaphan
Major Subject General Management
Independent Study Title Assistant Professor Khahan Na-Nan, Ph.D.
Academic Year 2017
ABSTRACT

The objectives of this study were 1) to investigate the level of feedback perception and
performance, 2) to study individual factors affecting feedback perception, and 3) to examine the
relationship between feedback and performance. Questionnaire was administered to 200 samples at
Thailand Institute of Nuclear Technology (Public Organization). The data was then analysed by
frequency, percentage, mean, standard deviation, Independent Sample t-test, F-test and Pearson
Correlation Coefficient.

The results revealed that Thailand Institute of Nuclear Technology employees had
intermediate feedback perception with intermediate positive perception and low negative feedback
for overall aspect while their performance was at a high level in every aspect especially the highest
in quality of work.

Moreover, it was found that the employees with different gender and education level had
no difference in the feedback perception whereas the employees with different age and work
experience did. The positive feedback related positively with performance at a statistical
significance of 0.05. On the other hand, the negative feedback related with performance only in
quality of work at 0.01 level of significance.

Keywords: feedback perception, performance
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3.1 qud Idsuveurnedisanumruana +1 +1 +1 1.00
2 o o 2 e
3.2 wanuugazsuannsamlddusa ldneluszezinan 0 +1 +1 0.67
TN
3.3 MITIWOVHANUATINUNANMHUA +1 +1 +1 1.00
- o v Y, A s °
3.4 wilnauha Idamihvinevesanessnsmrua 0 +1 +1 0.67
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Reliability

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha | Cronbach's Alpha Based on Standardized Items N of Items
.839 .850 21
Summary Item Statistics
Mean | Minimum | Maximum | Range | Maximum / | Variance | N of Items
Minimum
Item Means | 3.733 2.300 4.300 2.000 1.870 381 21
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Item-Total Statistics

Scale Mean if | Scale Variance [ Corrected Item- Squared Cronbach's
Item Deleted if Item Total Correlation | Multiple | Alpha if Item
Deleted Correlation Deleted
ql.l 74.50 60.121 253 .839
ql.2 74.87 56.809 514 .828
ql.3 75.13 56.189 528 .827
ql.4 74.67 56.368 .546 .827
q2.1 76.10 63.955 -.092 .854
q2.2 74.83 61.454 101 .846
q2.3 75.10 56.438 405 .834
q2.4 75.93 63.444 -.058 .855
q3.1 74.10 56.990 611 .826
q3.2 74.13 57.361 .583 .827
q3.3 74.47 58.740 396 .833
q3.4 74.23 58.185 445 .831
q3.5 74.13 57.361 .583 .827
q4.1 75.70 62.148 .036 .850
q4.2 74.43 57.840 505 .829
q4.3 74.77 57.426 436 .832
q4.4 74.27 55.030 .635 .822
q5.1 74.13 55.499 625 .823
q5.2 74.10 55.197 .688 821
q5.3 74.17 55.385 .646 .822
q5.4 74.23 55.771 558 .826
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