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Abstract

Apisit Tungkiatsilp
Udom Sayapunt

The research under the Subject of “Opinions of Thai Exporters on 1SO 26000:Social
Résponsibility, tends to have the objective on the study of the carrying out of an activity with regard
to|social responsibility, recognitions and opinions on ISO 26000:Social Responsibility as well as the
trgnds of Thai exporters on the adoptions of ISO 26000:Social Responsibility for use in the
organizations and opinions relating to report preparations on social responsibility. The sampling
grpup are 311 Thai business entrepreneurs engaged in goods and service exportations. On the data
arfalysis, the frequency value, percentage, mean, standard deviation value, t-test, F-test and
Pegarson Product Moment Correlation Coefficient are used.

Result of the research can be concluded that most of the entrepreneurs responding to the
questions are engaged in the business in the category of limited companies in the group of foods
arld beverages with business tenures of over 20 years, registered capital higher than 10 million Baht
arld having staffs in the organization of either less than or equivalent to 50 persons.

Most of the entrepreneurs stipulate policies andfor carry out the activities on social

repponsibilities and the activities carried out most are; firstly, the creations of customers’

satisfactions and responsibilities to customers by offering goods and services with quality and
standard and, secondly, are the products or services by taking into account the safety of the
customers when using such goods or services, giving the customers the accurate and full
information on the products or services without deceiving them including the disclosures of
information on the problems arising out of the use of the goods or services to customers, the giving
offremunerations and welfares to all staffs on the ground of righteousness and in compliance with
the relevant law, etc. Notwithstanding the foregoing, the activity least carried out is the policy to
gmploy handicapped persons to work with the companies. Nevertheless, all entrepreneurs are pretty
much of the views that ISO 26000:Social Responsibility has built up confidences, satisfactions and
reI:abiIily of the businesses in the customers’ points of view and assist in telling all people in the
societies that the businesses have done good and proper things and build up confidences in the
erarehoIdersfbusiness partners/investors.

In addition, the result on the hypothetical test can be concluded as follows:

1. Entrepreneurs having different category of business, goods and service group and the
nymber of staffs are different in the opinions on ISO 26000:Social Responsibility with statistical

significance at the level of .05.




R

2. Entrepreneurs having different category of business have trends on the adoption of ISO

ZIOOO:SociaI Responsibility for different use in the organizations with the statistical significance at
th

level of .05.

3. Entrepreneurs having the different category of business, registered capitals and the

nimber of staffs are different in the opinions on the preparations of the reports on 1SO 26000:Social

sponsibility with statistical significance at the level of .05.

4. Entrepreneurs stipulating policies on maintaining benefits for and honesty to

shareholders or business partners, stipulating requirements enabling the shareholders or business

pgrtners to have equal rights in receiving data or information relating to the changes or business

ogerations, having transparent business management policy (corporate governance) where it can be

checked by shareholders or business partners, having risk management or system on the prevention

offrisk in the carrying out of business, goods or service productions by taking into account the

customers’ safety in using such goods or services, having environmental activities relating to the

regponsibilities to the communities, providing social or community supports with the public interest

adivities, having activities in relation to the environmental conservations, having policies or activities

ol the aspect of energy conservations by allowing the participations of the staffs, choosing and

pl
th

Icing orders for the purchases of raw materials from the sellers of manufacturing factors having

policies or activities towards social and environmental responsibilities, having policies on

providing opportunities on training and self-developments for all staffs, having the activities to make

warking places the safe places for working, enhancing staffs to receive higher educations, having

pojicies of non-imitation or infringement on goods copyrights or services or business rivals and

poficies on the aspect of business competition ethics, have trends to adopt ISO 26000:Social

R

sponsibility for use with the organizations differently from the entrepreneurs having none of these

policies with the statistical significance at the level of .05.

5. Entrepreneurs stipulating policies on maintaining benefits for and honesty to

shareholders or business partners, stipulating requirements enabling the shareholders or business

paftners to have equal rights in receiving data or information relating to the changes or business

opprations, having transparent business management policy (corporate governance) where it can be

checked by shareholders or business partners, having risk management or system on the prevention

of yisk in the carrying out of business, having environmental activities relating to the responsibilities

to |the communities, having policies on adhering to and complying with the law relating to

enyironmental conservations, policies or activities on the aspect of energy conservations, choosing

anfl placing orders for the purchases of raw materials from sellers of production factors having

policies or activities towards social and community responsibilities, having policies on providing

opportunities on training and self-developments for all staffs, having the activities to make working

p
th

Ies the safe places for working, enhancing staffs to receive higher educations, having policies on

aspect of personal rights and human rights irrespective of the difference in sex, races and




-

Tigions of all staffs and policies on the aspect of business competition ethics, are different in the

opinions on the preparations of the reports on social responsibility, with the statistical significance at

the level of .05.

6. The entrepreneurs differently recognizing ISO 26000:Social Responsibility, are different
inf the opinions towards 1SO 26000:Social Responsibility, as that the Standard provides assistance in
tefling everyone in the society to have the knowledge that the activities account for the doing of good
aEId correct things, build up confidence and trust in the shareholders/business partners/investors,
help reduce international trade obstacles and regulations in the future, help reduce the different gaps
among people in the society, create competitive advantages of the organizations, help maintain
eI\‘;ironmenta! conditions for the public in general, build up interest on the companies to attract
investors, help the companies on the encouragements of the customers to buy goods of the
business, help increase total sales and profits indirectly for the business making outside people to
bg of the views that the businesses play the roles on contributing the reductions of social and
ervironmental problems, thus, resulting in the social responsibilities to be more vital in the carrying
oyt of businesses in the future, help increase happiness to the overall societies, reduce risk in the
cgmmissions of offences against the laws and create different long term sustainability to the
organizations with the statistical significance at the level of .05.

7. The entrepreneurs differently recognizing ISO 26000:Social Responsibility, have
different trends on the adoption of ISO 26000:Social Responsibility, for use with the organization and
that the opinions towards the report preparations on social responsibilities are different with the
statistical significance at the level of .05.

8. The opinions towards ISO 26000:Social Responsibility on all clauses have the
refationships with the trends in adopting ISO 26000:Social Responsibility for use with the
orpanizations and that the opinions towards the report preparations on social responsibilities are

different with the statistical significance at the level of .05,
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