U a Y =)
adsaiudszanmsnarausms (7ps) NiWanon1saonly
a % ; d' Y A
mamstiudunuiivesdlasaisy 1 lnanldusms

3L} ﬁ161ﬂ1ﬂﬂ1uﬂ91—!!ﬁ9\1

MARKETING SERVICE MIX FACTORS (7PS) AFFECTING
CUSTOMERS’ CHOICE FOR LOW-COST AIRLINE OF

THAI PASSENGERS AT DON MUEANG AIRPORT

IATINS aMan

msgunhdaszilfudanmiivesmsinmmmingas
Pyauarmsginanmvaia Ixuenmsnaa
AMZUIMITEIND
wunInendanalWadNrNINasYLYs
Umshinu 2559

dvansveariIngnagnalulagNvNINasYYS



v
S

U a =)
adsaiudszanmsnarausms (7ps) NiWanon1saonly
a % ; d' Y A
mamstiudunuivesdlasaiss 1 lnanldusms

3t} ﬁ161ﬂ1ﬂﬂ1uﬂ91—!!ﬁ9\1

NN aman

msgunhdaszilfudnmiisvesmsnmmmingas
PIyauamsgsnanmvaha Ixuenmsnaa
AMZUIMITEIND
unInendenalWadNrNINasYIYs
Umshinu 2559

dvansveariIngnagmnalulagNvNINasYYS



witemsauaNdasy fasauszaumsamanims (7ps) Hiiwaremsidenls
momstudunuiesdTasasya Ineiilduims
U MIMALIUADULILD
Marketing Service Mix Factors (7Ps) Affecting Customers’ Choice for

Low-Cost Airline of Thai Passengers at Don Mueang Airport

%-umﬁqa YNAIIAIING aAan
F¥ueNn MInaln

dﬂ; o = as
21158n15n10 919150N98A1 Fu3TAUGY, D.B.A.
Umsanmn 2559

AMZAIIUMSTDUMNTAUA 11052

e U5EFWATTUMNS
(503ANAMI1ITOTT 159ULAS, EdD.)
}mmf 6?%5’-0613
........................................................................................................... ATTUMS
Hrwneaasnsduinsit Fousna, 1/5.0.)
WA (Qﬁ@g-—p
.............................................................. ATTUMS

(019135808 FoTiangy, DB.A.)

o Qe 3 3

£
AMUSVINITTIND uInedema luladsrunase 13 AYUAMTAUANDHIERUUY

7]

=1 ' & o LY
WudmmilavesmsAnimuvangasiFyaumniuda

1 d oo
({@wmannsdunsii Fouana, Us.a.)

. ANUAAMZUINIIEING

TN 5 1RU NUAIAN W.A. 2560



o Y v Y a o A A ' A 9
HIVONIINAHUAINDA IS ﬂ%fﬂﬂmuﬂiz’dummmﬂmmi (7PS) WNW@@@ﬂ”ﬁLﬁ@fﬂ‘F
a 9 ‘o d‘ J A
mﬂmiuuﬂunumﬂlmmﬂﬂmi“Ifnulﬂﬂ‘l/lﬂl%mmi

2t} Vi']f)']ﬂWﬂfJ"luﬂ’f)luﬁ@\i

¥o - MnNana UNAINTING AN
PIAIG)) N15AAA
a’d‘ o = 1%
21913811f3n1 9191590 ¥A1 1FETINUGY, D.B.A.
Umsdann 2559
U T
UNANEe

Y Y a gd [ S A =R [ a A
NTAUAINDAISUY G]Q‘ﬂSzﬁQﬂLWGﬁﬂHWﬂ%ﬁ]fJﬁ’J‘L!‘]JﬁSiﬁNﬂWiﬂﬁWﬂUiﬂﬁﬁPs) NUWa
9

[
o

1 A 9 a A Y A 1 A
aomsiaonldaenisiudunue voud laga1ssa ne A1405015 & Meimae uaswiio
Uszannsildlunsdnm Ae dlasesrnlne AlduSmsaremsdudunud o Miomae

A = a Y a 4 = a J a
aowiiios Taedl 3 mensiu laun aemsiunesoie densbulasounes uazdiensdu

Jd o a I AaAdq Y a g Y Y
unues Saudemsiuaz 160 au 5iu 480 au ddanldlumsiasizidoya 1dun

1 1 { 1 J { a Ld 1 J : a
A1¥eeay ANRAE AAIITIUUUNIATIY NTAATIZHANINUANAIIUBIAURAY N15IATIZH

a 4
anuulssiumaunen HAZNITAATIZUNTTOADDYNIF U

=< 1 1 1Aq ¥ a a 9 o Y 9. v
WaNIIANET WU rjﬁﬂﬂmsmuclwmuw%mmﬁmﬂmﬁuumunum Gl“l’iﬂ’ﬂiJﬁ1ﬂﬂJu

auifatediulszaumanaauing (7ps) TaenmsawegluszaunianudAnun uazdiwano

@ [ 1 9

9 v H
anuadlalgusmmemstiudunua Tagnmswegluszannianuddyaeudiaun

g

HAMINATOUAUUATIU NUN TIVBFIUYAAANWANA 01 01T 51014 NuAnA1S

a 1

o/ =} 1 [ 1 a d' 1 9 9 ]
A1 Inanetlaediuilszaunienisna1ausnis (7Ps) NUANAINNY Tﬂwi”l%mmimuslwm

' a I v v X [ @ A 1 v oA
L‘l?!}uﬂ'l‘iﬁﬁlﬁinﬂ?i@]ﬁ'lﬂlﬂu@uﬂﬂﬁﬁ\‘l ﬂfﬂﬂﬂﬁ’luuﬂﬂaﬂN@aﬁuigﬂﬂﬂ'ﬁﬁﬂ‘H'WIl,mﬂiﬂNﬂu UHA

l
o =

Y 1
Gl’ammﬂﬂﬁff’mmimammuﬁ’uwummmnmmu Tagdaveaiuilseaumsnaiausnisves

a 4 ] a a 4
memsdutedede ludwmsauasuaain awuyaans aemsiulasounes Tudiuns
' A PN I A { 1 o '
FUATUMIAAA LAZE 1IN TDUUNLDST TUMUFUNAZDUNIINENIN NUANAINDU HNAADNS
v F v
119U MIAEMITUNLANAIINUY

o_o v

MdmAg : danlszaunemsaaausms aemsdudunua madenlHuing

3



Independent Study Title Marketing Service Mix Factors (7Ps) Affecting Customers’ Choice
for Low-Cost Airline of Thai Passengers at Don Mueang Airport

Name - Surname Miss Jittaporn Ladadok

Major Subject Marketing

Independent Study Advisor Mr. Krisada Chienwattanasook, D.B.A.

Academic Year 2016

ABSTRACT

The objective of this study was to investigate the marketing service mix factors (7Ps)
affecting customers’ choice for low-cost airline of Thai passengers at Don Mueang Airport. The
samples of the study were 480 Thai passengers choosing low-cost airlines at Don Mueng Airport.
There were 3 airlines: Thai Air Asia, Lion Air, and Nok Air. 160 Thai passengers were selected
from each airline. The statistics used for the data analysis consisted of percentage, mean, standard
deviation, Independent Sample t-test, One-Way ANOV A and Multiple Regression Analysis.

The study showed that most of the passengers using low-cost airline focused on
marketing service mix factors (7Ps) in general at the most important level, which then affected their
intention to use the low-cost airline in general, at a quite important level as well.

The hypothesis testing found that the personal factors of gender, age, occupation, and
income affected the marketing service mix factors (7Ps) differently. Most of the customers focused
on marketing promotion in the first priority. The personal factor of level of education affected the
intention to use the low-cost airline differently. The different marketing service mix factors of Thai
Air Asia in terms of marketing promotion and personnel, of Lion Air's Marketing Promotion and of
Nok Air in the aspect of the physical environment affected the intention to purchase airline service
differently.

Keywords: marketing service mix factors, low-cost airline, service choice
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