U Y a A v o a d
‘ﬂ‘i] Uﬁﬁi’)‘i’lﬁ‘l"lﬂﬁ’li’)ﬂ1ﬁEJi’)3Jﬁ‘lJ‘SZ‘lJ‘]Jﬂ1§“lﬂ‘§$!\‘l1f!!!‘]J‘]JW%’i’)3»l!Wﬂ

FACTORS INFLUENCING THE ACCEPTANCE OF

PROMPTPAY PAYMENT SYSTEM

rIanHal BuNYIN

msfunhdaszilfudanmiivesmsinmmmingas
Hygrusmsgsnoumiama Ivuenszuvasauina
AMZUIMITEING
unInendenalWladNrNINasYLYs
Umshinu 2559

dvansveariIngnagnalulagN¥NINasYYS



Y Aa A w o a d
UNNONTWANDNMILBNSTUIZUUNITTITSRUUVUWSONINES

5
e

rIanYal BUNBIA

mstunhdaszifiudnmiicvesmsfinmmmingas
Hygusmsgsnoumiama Ivuenszuvamsaung
AMZUIMITEIND
unInenaenalWlad  NrNINaTYLYS
Umshinu 2559

dvansveariIngnagmnalulagNvNINasYYS



Lo

YemsauANdasy T lianinanon15oousUTZUUMSTIsZEUUUNS 0N

Factors Influencing the Acceptance of Promptpay Payment System

L]
|

¥o-uwana UNANANIANE BUNIIA
8N FTUVANTAUNA

dc; R 4 - = Ll
o1sEifinm A¥8Mans 1915891581 NUNH1INBT, D.B.A.
Umsfinmn 2559

AMZATIUMTABUMIAUA DA

By
g A o shesmnTIuTT

=)

(599MANTINTHITE Y39, Ph.D.)

o

o

(399MNANTINITOOATAT GNBEUUN, UB.1.)

P/ \ = , > g’})“‘/ ............... ATIUNS

(A9 0MIaRI1ITIATA AUNANNDY, D.B.A.)

. NITUNT

AN

@

E
AUZUINITFING WnIIMenaema luTagnrusnasan)s oulamssuadasyarivil

=3 1 & =5 o @ e
AuaunivesnmsAnuarangasiSyguiiiadga

............................................................................................ AUVAAVULUIMITFIND

(F¥rwmans1nsduasi Jouna, 1s.9.)

o

U 5 0DY NUEIEU W.A. 2560



v 14 a 1

% a o Ada o o a J
’J‘lli’)ﬂ]ﬁﬂuﬂzjﬁ’)ﬁ'i%’, 19 ﬂﬁﬁ@‘ﬂ‘ﬁwaﬂﬂfﬂﬁfJ’éJiJ31J5$‘1J°]Jﬂ15‘]ﬂ§$L\‘]HL!UUW%@ML‘W‘(’J

¥e - vInana UNATUANENYH DUNWIA
BLAIGH) FLUVATAUNS
a’d' Y o == Eal
2191381131 A38eNan319158 A58l NUNENN0Y, D.B.A.
Umsdann 2559
w T
UNANEe

= A dydcy S A = Y] a 9 Ana A
NITANYUITDIUY G]i]‘“lJ53’(?NﬂLW@ﬁﬂH1ﬁﬂﬂ8llﬁ$Wi‘|ﬁﬂii‘Mﬂ'liiﬂf\ﬂﬂi%‘]ﬂ.l‘lﬂﬂ'ﬁ]‘]/lﬁ‘l/‘lﬁ

' o o A Y} P Vo 1 Aq Y = A Y}
ADNITYDNIUITUUNITHITSNULUUNIDULINY ﬂ@u@?@ﬂWﬂﬂi%iuﬂWﬁﬁﬂEW o Iﬁklsb'\i']‘LlﬁgU‘U

'
aa A

wionmd luuadandatnusiil $1uu 400 AU MeTEMIgudIetauuANayaIn Lazada i
1Fumsdinneyideya fe ad@iBanssun Yszneudie aunds mfesas A1nwd ez dau
Lﬁﬂuuumsnigm anaFeoyu U 1U52NoURIY Independent Samples t-test, One-way ANOVA,
Least Significant Difference (@& Multiple Linear Regression ‘ﬁi LAUNYd WﬁJﬂJUWNﬁ 2@ 0.05

' 1 1 a ] 1
HamsAny1 WU AaeunuvaeunmduInaiilumemas daounmlas oglusasey

o w

31-40 U uaziszNoUMTWWINNUIITMTUALHUNNUTFITIMND HAINNTIATZAVANNTIADY

o

k4 =

1 [y J 1 a
nu1 nMssuddseTewd anwerndielumsldan vagnganssunisldauszuunnaiu I
anudny luseauun
HADINNTNATOUAUYAFIU WU DIFWUALADTUMNAUTAUNAADNMTIONTUITLU

o a <Y [ ] 1 a
ﬂ'l‘iﬂﬂi$NULL‘U'U‘W%}@NLWEJ@’I'I“L!ﬂ'liiﬂgﬂﬂ'lllfl'lﬂ\‘]'lﬂﬁluﬂTiﬂl%\ﬂu ﬁ'JUWE]GIﬂiiiJﬂTisl%jig“U“U

S a

AUFDINNMIFITzRU auraraluns19u3ms tazdueninanediauiionswaaonis

v
a =

[ o a o a a
gousUszUDMITITzRuunionndlunmsa Teamqualunisldusmsiionswageiga
N 4

' ' ) a Aaa 1 [ o a 4
ﬁ')u“]5@\‘]1/]1\1ﬂ'l‘i°])"l‘i$N‘L!ll@ﬂﬁwa’q@ﬂq@@]@ﬂ'ﬁﬂﬂlﬁﬂigﬂﬂﬂ'lﬁG]f'liZN‘L!LL‘]JUW%}f]NLWEJﬁ}'Iuﬂ'Iﬁ

[

vilse Toand

o o v [ o a 4
A1a1 @:msaamumﬂﬂaﬁ §$‘IJ°]JﬂTS%Ti%LQuLLUUW%@NLWﬂ

©)



Independent Study Title Factors Influencing the Acceptance of Promptpay Payment System
Name-Surname Miss Saowalak Inpuchong

Major Subject Information Systems

Independent Study Advisor Assistant Professor Daranee Pimchangthong, D.B.A.

Academic Year 2016

ABSTRACT

The objective of this study was to explore factors and behaviors that influenced the
acceptance of Promptpay payment system. The sample group, selected by convenience sampling,
was 400 Promptpay payment system users in Pathum Thani province. Statistics used to analyze
data were descriptive statistics consisting of frequency, percentage, mean and standard deviation;
and inferential statistics comprising Independent Samples t-test, One-way ANOVA, Least
Significant Difference (LSD), and Multiple Linear Regression at a statistically significant difference
of 0.05.

The results revealed that most of the respondents were single female aged 31-40 and have
been employed by the government sectors and state enterprises. It was also found that their
awareness of the system usefulness, its user friendliness, and all aspects of their using behaviors were rated
highly important.

The hypotheses results showed that the respondents’ occupation and marital status
affected the acceptance of Promptpay payment system in the aspect of user friendliness. Their
behaviors of using the system including payment channel, necessity to use the system, and social
influence had an impact on the acceptance of Promptpay payment system in the total aspect.
Particularly, their necessity to use the system was rated the most influential. Considering the
usefulness of the system, it was found that the most influential aspect was the payment channel.

Keywords: technology acceptance, Promptpay payment system
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
704 24
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Item-Total Statistics

Scale Scale Corrected Cronbach's
Mean if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted

FOINMINITITLEAY_1 90.200 58.097 -010 713
OINMMIFITLAY_2 90.600 51.972 499 676
FoINMMIFITEEqU 3 91.967 54.723 241 .696
mgualumsldusng 1 90.800 59.131 -.101 721
mgualumslduing 2 90.833 53.178 352 687
wgralumslgusnms 3 90.867 54.120 365 688
anyvIaniaralumslean 1 90.400 52.593 468 679
anvIaniaralumslaann 2 90.833 53.178 352 687
anyIaniaIalums e 3 90.533 56.809 .058 11
anudosiunuasady 1 90.700 60.769 -210 734
anuiesiuauiaeasiy 2 90.300 53.666 202 701
anuidosiunuasady 3 90.367 59.413 -126 719
MIAOUAUDIANNADINTHIY 1 90.367 57.413 047 709
MIAOUAUOIANINADINTH 1Y 2 90.033 50.723 614 667
MIADUAUDINNINABINTH 1Y 3 90.400 47214 580 657
aNTNANTIAY_L 90.033 50.723 614 667
INTNANAIAY_2 90.400 55.559 186 700
INTNANNTIAN_3 90.367 52.585 455 680
mssuitalselond | 90.567 58.461 -053 719
mssuinalsgTemi 2 90.467 52257 533 676
mssuinalssTomd 3 90.467 57.637 023 711
mssuganuendtelumsldau_1 90.800 57.821 -026 721
mssufanuendielumsldau 2 89.933 52.064 490 677
mssufanuendrelumsldau 3 90.500 46.672 643 651
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v ¢
muilsennsmans
Statistics
LW 01y ’EN%W aOIUNN
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 1.545 2.865 2.405 1.738
Median 2.000 3.000 2.000 2.000
Mode 2.0 3.0 2.0 1.0
Sum 618.0 1146.0 962.0 695.0
1§41
Cumulative
Frequency Percent Valid Percent
Percent
P18 182 45.5 45.5 45.5
Valid LCTR 218 54.5 54.5 100.0
Total 400 100.0 100.0
21¢
Cumulative
Frequency Percent Valid Percent
Percent
10-201) 53 13.3 13.3 13.3
21-30 1) 98 24.5 24.5 37.8
31-40 1) 142 355 35.5 73.3
Valid -
41-601 64 16.0 16.0 89.3
11N 60 Taiu'la) 43 10.8 10.8 100.0
Total 400 100.0 100.0
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=
91BN

Cumulative
Frequency Percent Valid Percent
Percent
WniFewAdaaindne 67 16.8 16.8 16.8
NUNNUTIFNI/NUNNUTFIANND 164 41.0 41.0 57.8
Valid Wiinaenau/gning 109 273 27.3 85.0
veenImMsAingInaaIUdAn 60 15.0 15.0 100.0
Total 400 100.0 100.0
AOIUMN
Frequency Percent Valid Percent Cumulative Percent
Taa 185 46.3 46.3 46.3
1A 163 40.8 40.8 87.0
Valid TAERR 24 6.0 6.0 93.0
HenAueY 28 7.0 7.0 100.0
Total 400 100.0 100.0
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Statistics
FOINWMITITE | FOINNMINTL | F99N19MIH52 | MINTIWB0IN
U QU2 HU 3 M3
1 FITLRU
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 4.188 4.320 3.143 3.8800
Std. Deviation 7271 5945 1.0295 53975
Sum 1675.0 1728.0 1257.0 1552.00
MUTDINMINMITITZEqY 1
Cumulative
Frequency Percent Valid Percent
Percent
oo 12 3.0 3.0 3.0
1thuna 39 9.8 9.8 12.8
Valid N 211 52.8 52.8 65.5
wniiga 138 345 34.5 100.0
Total 400 100.0 100.0
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Y U o a2
AMUTNNNNIITIITNY 2

Frequency Percent Valid Percent | Cumulative Percent
oy 4 1.0 1.0 1.0
ihunan 15 3.8 3.8 4.8
Valid un 230 57.5 57.5 62.3
Mﬂ“ﬁfj;(ﬂ 151 37.8 37.8 100.0
Total 400 100.0 100.0
MUTBINIIMITIIZRY 3
Cumulative
Frequency Percent Valid Percent
Percent
Yfouiiga 23 5.8 5.8 5.8
oy 82 20.5 20.5 26.3
unan 146 36.5 36.5 62.8
Valid
un 113 28.3 28.3 91.0
mﬂ‘ﬁfjﬂ 36 9.0 9.0 100.0
Total 400 100.0 100.0
ﬂ"lWi?N”l;?NTl'Nﬂ1§‘ﬁ'1§$!3u
Frequency Percent Valid Percent | Cumulative Percent
oy 2 0.5 0.5 0.5
unang 79 19.8 19.8 203
Valid N 284 71.0 71.0 91.3
wniiga 35 8.8 8.8 100.0
Total 400 100.0 100.0
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Statistics
MANANTS IMQHANS MONANT NINTIY
T¥usms 19U ms 1fusms IMANANTS
9y a
1 2 3 Tuims
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 3.415 3.555 3.938 3.6350
Std. Deviation 9850 1.0487 8546 71628
Sum 1366.0 1422.0 1575.0 1454.00
Y Y a
MUHANANSIALIMS 1
Frequency Percent Valid Percent Cumulative Percent
voohge 14 35 35 3.5
oo 62 15.5 15.5 19.0
1hunas 109 273 273 46.3
Valid
1N 174 43.5 435 89.8
wNNga 41 10.3 10.3 100.0
Total 400 100.0 100.0
Y Y A
MUHANANSIHUIMS 2
Frequency Percent Valid Percent Cumulative Percent
voohgea 14 35 35 35
Yoo 55 13.8 13.8 173
1thunan 99 24.8 24.8 42.0
Valid
uIn 159 39.8 39.8 81.8
wnnga 73 18.3 18.3 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
IGYY 21 53 53 53
Yunan 96 24.0 24.0 29.3
Valid 110 170 42.5 42.5 71.8
llm‘ﬁfcm 113 28.3 28.3 100.0
Total 400 100.0 100.0

MWSIHANANSTRUINS

Frequency Percent Valid Percent Cumulative Percent
oy 20 5.0 5.0 5.0
1hunan 142 35.5 35.5 40.5
Valid 110 202 50.5 50.5 91.0
MWﬂﬁqfﬂ 36 9.0 9.0 100.0
Total 400 100.0 100.0
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Statistics
. . .. NINTINANY
AMINAIA | AWAANNIA | Anwdannaa |
y . . Iannadalums
Tumsldau 1| Tumsldaon 2 [ TumsTsan 3 )
SR
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 4.098 2.878 4.300 3.7800
Std. Deviation 8803 9245 7358 57657
Sum 1639.0 1151.0 1720.0 1512.00
4 a U Y
MuUANIINNNAIUMSITNY 1
Cumulative
Frequency Percent Valid Percent
Percent
Yiog 20 5.0 5.0 5.0
1hunars 77 19.3 19.3 243
Valid UIn 147 36.8 36.8 61.0
wINNga 156 39.0 39.0 100.0
Total 400 100.0 100.0
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MunInnnaIalumslFay 2

Frequency Percent Valid Percent Cumulative Percent
vosnga 23 5.8 5.8 5.8
Yoo 116 29.0 29.0 34.8
thunana 161 40.3 40.3 75.0
Valid
N 87 21.8 21.8 96.8
wnNNga 13 3.3 3.3 100.0
Total 400 100.0 100.0
YV a o Y
muamAannaIalumsiyau 3
Frequency Percent Valid Percent Cumulative Percent
Y
Hody 9 2.3 2.3 2.3
1hunais 39 9.8 9.8 12.0
Valid 410 175 43.8 43.8 55.8
wnNga 177 443 443 100.0
Total 400 100.0 100.0
Y a L v
MNIMUANNIANNIIa UM TN
Frequency Percent Valid Percent Cumulative Percent
9
UoY 5 1.3 1.3 1.3
thuna 105 26.3 26.3 27.5
Valid 110 263 65.8 65.8 93.3
mniga 27 6.8 6.8 100.0
Total 400 100.0 100.0
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Statistics
aruFesiutazay | anndesiuuazay | andesunay | mwsawanw
avansy avansy arutaeasiy | Weshuazai
1 2 3 apany
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 4.180 3.558 4.178 3.9550
Std. Deviation 7708 1.1224 7016 .60323
Sum 1672.0 1423.0 1671.0 1582.00
duamuvesimazanulasasie 1
Frequency Percent Valid Percent Cumulative Percent
oo 9 2.3 2.3 23
1thunana 62 15.5 15.5 17.8
Valid 41D 177 44.3 44.3 62.0
iﬂﬂ‘?'lﬁm 152 38.0 38.0 100.0
Total 400 100.0 100.0
Summuiesiuazmnlasasdi 2
Frequency Percent Valid Percent Cumulative Percent
Youiiga 19 48 48 48
oo 57 14.3 14.3 19.0
Valid 1hunas 94 235 235 425
N 142 35.5 35.5 78.0
wnitga 88 220 220 100.0
Total 400 100.0 100.0
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muaNueazaNNlasaiy 3

Frequency Percent Valid Percent Cumulative Percent
oy 3 8 8 8
hunang 60 15.0 15.0 15.8
Valid 110 200 50.0 50.0 65.8
NWﬂﬁf,‘m 137 34.3 343 100.0
Total 400 100.0 100.0
ﬂTINi'JNGa’llﬁ-!ﬂ313»1!“1!;93?1'}1'!!!@8?1'31“1]?;1991;{8
Frequency Percent Valid Percent Cumulative Percent
1hunais 82 20.5 20.5 20.5
un 254 63.5 63.5 84.0
Valid r
unnngea 64 16.0 16.0 100.0
Total 400 100.0 100.0
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Statistics
NIADUAUDY MIADUAUDY | MIapUdUDY MNTINAT
ANUADINITUDY | ANNARINMT | Anudeansued | aeuausIny
A% YOI 1% Ay ADIM VDI 19
| 2 3
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 3.603 3.985 3.593 3.7100
Std. Deviation 9336 7591 1.0316 53066
Sum 1441.0 1594.0 1437.0 1484.00
MUMIABVAUDIANNABINMS 1
Cumulative
Frequency Percent Valid Percent
Percent

vosnga 3 8 3 8

Yiod 61 15.3 15.3 16.0

1hunans 84 21.0 21.0 37.0

Valid

10 196 49.0 49.0 86.0

mnga 56 14.0 14.0 100.0

Total 400 100.0 100.0
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MUNTABVAUBINIINADINS 2

Cumulative
Frequency Percent Valid Percent
Percent
Yosiiga 3 3 8 8
oo 9 2.3 23 3.0
1hunas 73 18.3 18.3 213
Valid
110 221 55.3 55.3 76.5
umﬁf;rﬂ 94 23.5 23.5 100.0
Total 400 100.0 100.0
MUMINDVAUDINIINADINS 3
Frequency Percent Valid Percent | Cumulative Percent
oo 70 17.5 17.5 17.5
1hunais 3% 293 293 46.8
Valid 110 119 29.8 29.8 76.5
Mﬂﬁtjﬂ 94 23.5 23.5 100.0
Total 400 100.0 100.0
MNIIUNUMINDVAHDINNINABINS
Frequency Percent Valid Percent Cumulative Percent
oo 4 1.0 1.0 1.0
1hunai 119 29.8 29.8 30.8
Valid un 266 66.5 66.5 97.3
Wniiga 1 28 28 100.0
Total 400 100.0 100.0
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Statistics
. 5 . 5 A . MNIIWDNTNAN
DNINANWAIAY DNHTNANWAINY DNTNANWHAIAY o
1LY
1 2 3
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 4.031 4.904 3.182 4.074
Std. Deviation .380 322 1.240 .543
Sum 1675.0 1728.0 1339.0 1577.00
Muanswamadanu 1
Frequency Percent Valid Percent Cumulative Percent
unan 23 5.8 5.8 5.8
un 342 85.5 85.5 91.3
Valid 4
unnnga 35 8.8 8.8 100.0
Total 400 100.0 100.0

Y a A %
MUDNBINANIIAINU 2

Frequency Percent Valid Percent Cumulative Percent
un 47 11.8 11.8 11.8
Valid lﬂﬂ‘ﬁf}ﬂ 353 88.3 88.3 100.0
Total 400 100.0 100.0
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MUDNBITNANINAIAN 3

Frequency Percent Valid Percent Cumulative Percent
Yosiiga 30 75 75 7.5
Voo 118 29.5 29.5 37.0
unan 70 17.5 17.5 54.5
Valid
un 113 28.2 28.2 82.8
NWﬂﬁi‘!ﬂ 69 17.3 17.3 100.0
Total 400 100.0 100.0
MNIINATUBNBWAMITIAN
Frequency Percent Valid Percent Cumulative Percent
Valid unan 46 11.5 11.5
un 280 70.0 70.0
MWﬂﬁqfﬂ 74 18.5 18.5
Total 400 100.0 100.0
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Statistics
MIsuin MITuEn MITuEn MNTIWMITV5D
YszTomnd 1 Y3z Toani 2 U5z Tomi 3 U5z Tomni
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 4.188 4.320 3.348 3.9425
Std. Deviation 7271 5945 1.0341 51464
Sum 1675.0 1728.0 1339.0 1577.00
MumsFuiaalszlowi 1
Frequency Percent Valid Percent Cumulative Percent
oo 12 3.0 3.0 3.0
1hunais 39 9.8 9.8 12.8
Valid uIn 211 52.8 52.8 65.5
wnfige 138 345 345 100.0
Total 400 100.0 100.0
Mumssuioalselami 2
Frequency Percent Valid Percent Cumulative Percent
Yoo 4 1.0 1.0 1.0
1thunan 15 3.8 3.8 4.8
Valid uIn 230 57.5 57.5 62.3
wniige 151 37.8 37.8 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Youiiga 16 40 4.0 40
oo 65 16.3 163 20.3
1hunais 138 345 34.5 54.8
Valid
uIn 126 31.5 31.5 86.3
wniige 55 13.8 13.8 100.0
Total 400 100.0 100.0
mwsammsFuiaalszlowi
Frequency Percent Valid Percent Cumulative Percent
oo 2 5 5 5
1thunan 59 14.8 14.8 15.3
Valid un 299 74.8 74.8 90.0
wnfige 40 10.0 10.0 100.0
Total 400 100.0 100.0
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Statistics
M3fugaNN [ MmITugann | msiuzanw MNTINMITUZ
ginlums | ewmawlums | ewnaulums | anvenaulums
14 1 14 2 14 3 LAY
Valid 400 400 400 400
N
Missing 0 0 0 0
Mean 4.188 4320 3.348 3.9425
Std. Deviation 7271 5945 1.0341 51464
Sum 1675.0 1728.0 1339.0 1577.00
v Y \l v
m3suianugndglunmslyam 1
Frequency Percent Valid Percent Cumulative Percent
voohge 14 35 35 3.5
Yioe 62 15.5 15.5 19.0
thunars 109 273 27.3 463
Valid
UIn 174 43.5 43.5 89.8
wINNga 41 10.3 10.3 100.0
Total 400 100.0 100.0
v Y \ Y
m3suianuenndglumslyamu 2
Frequency Percent Valid Percent Cumulative Percent
vosnga 14 3.5 35 35
1oy 55 13.8 13.8 17.3
1hunaig 108 27.0 27.0 443
Valid
UIn 147 36.8 36.8 81.0
mniga 76 19.0 19.0 100.0
Total 400 100.0 100.0
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M3suianuenndelumslyamu 3

Frequency Percent Valid Percent Cumulative Percent
ffouiiga 5 1.3 13 1.3
oy 25 6.3 6.3 7.5
thunan 134 33.5 33.5 41.0
Valid
N 140 35.0 35.0 76.0
NWﬂﬁq‘ﬂ 96 24.0 24.0 100.0
Total 400 100.0 100.0
Mnsmmssuianaenndelumslya
Frequency Percent Valid Percent Cumulative Percent
oo 24 6.0 6.0 6.0
1hunais 137 343 343 403
Valid N 223 55.8 55.8 96.0
wniiga 16 4.0 4.0 100.0
Total 400 100.0 100.0
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T-Test tNA
Group Statistics
LNE N Mean Std. Deviation Std. Error Mean
batdl 182 3.8901 .53498 .03966
usefulness -
HaN 218 3.9862 49401 .03346
WY 182 3.6374 .63969 .04742
ease of use -
HaN 218 3.5275 .68672 04651
WY 182 4.0440 A3116 .03196
acceptance -
LN 218 3.9771 43406 .02940
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df Sig. Mean Std. Error | 95% Contfidence
(2- | Differenc | Differenc Interval of the
tailed) e e Difference
Lower Upper
Equal variances 6.786 .010| -1.866 398 .063 -.09613 .05151 ] -.19740 .00514
assumed
usefulness
Equal variances -1.853 | 372.83 .065 -.09613 05188 | -.19815 | .00589
not assumed 4
Equal variances 2.393 123 1.643 398 .101 .10984 .06685 | -.02158 | .24125
ease of assumed
use Equal variances 1.654 | 393.22 .099 .10984 .06642 | -.02074 24042
not assumed 5
Equal variances .146 702 1.539 398 124 .06689 .04345 | -.01853 15231
acceptanc  assumed
e Equal variances 1.540 | 386.23 124 .06689 .04342 | -.01849 | .15227
not assumed 7

107




One-way Anova 91¢

Descriptives
N Mean Std. Std. 95% Confidence Minimu | Maximu
Deviation Error Interval for Mean m m
Lower Upper
Bound Bound
53 3.9623 47887 .06578 3.8303 4.0943 3.00 5.00
10201/
21-30% 98 3.8776 .52298 .05283 3.7727 3.9824 2.00 5.00
usefulness 31-40 1) 142 3.9577 48922 .04105 3.8766 4.0389 3.00 5.00
41-60 % 64 3.9063 .58333 .07292 3.7605 4.0520 3.00 5.00
1NN 60?]%1&1‘1] 43 4.0698 .50687 .07730 3.9138 4.2258 3.00 5.00
Total 400 3.9425 51464 .02573 3.8919 3.9931 2.00 5.00
53 3.6415 76194 .10466 3.4315 3.8515 2.00 5.00
10-201)
21-30% 98 3.5306 67662 .06835 3.3950 3.6663 2.00 5.00
ease of use 31-401 142 3.5282 .64899 .05446 3.4205 3.6358 2.00 5.00
41-60 % 64 3.6250 .54917 .06865 3.4878 3.7622 2.00 4.00
1NN 60?]61%14‘11] 43 3.6977 74113 11302 3.4696 3.9258 2.00 5.00
Total 400 ST 66716 .03336 3.5119 3.6431 2.00 5.00
53 4.0566 49672 .06823 3.9197 4.1935 3.00 5.00
10-207)
21-30% 98 3.9490 46246 .04672 3.8563 4.0417 3.00 5.00
acceptance 31-40 1) 142 3.9930 40382 .03389 3.9260 4.0600 3.00 5.00
41-607 64 4.0313 .35495 .04437 3.9426 4.1199 3.00 5.00
1NN 60 ?Jﬁl‘];u‘lﬂ 43 4.0930 47879 .07301 3.9457 4.2404 3.00 5.00
Total 400 4.0075 43349 .02167 3.9649 4.0501 3.00 5.00
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ANOVA

Sum of Squares df Mean Square F Sig.
usefulness Between Groups 1.248 4 312 1.180 319
Within Groups 104.430 395 264
Total 105.678 399
ease of use Between Groups 1.544 4 .386 .866 484
Within Groups 176.054 395 446
Total 177.598 399
acceptance Between Groups .844 4 211 1.124 345
Within Groups 74.133 395 188
Total 74.977 399
Post Hoc Tests
Multiple Comparisons
LSD
Dependent (I) age (J) age Mean Std. Error Sig. 95% Confidence Interval
Variable Difference Lower Upper
(1-9) Bound Bound
usefulness 21-307 .08471 .08767 334 -.0876 2571
31-40 1) .00452 .08277 956 -.1582 1672
10201/
41-607 .05601 .09549 558 -.1317 2438
wnn 60 3l -10750 10553 309 -3150 1000
10-20% -.08471 .08767 334 -.2571 .0876
31-407 -.08020 .06752 236 -.2129 .0526
21305] 41-60 1) ) -.02870 .08264 729 -.1912 1338
1nn 60 Tou Ty -19222° 09405 042 -3771 -.0073
10-20 9] -.00452 .08277 956 -.1672 1582
21-30% .08020 .06752 236 -.0526 2129
31-401l
41-60 1 .05150 .07741 .506 -.1007 2037
wnn 60 Tl -11202 108950 211 -.2880 0639
10-20 -.05601 .09549 558 -.2438 1317
41-601l
21-30% .02870 .08264 729 -.1338 1912
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110

31-401) -.05150 07741 .506 -2037 .1007
v
1101 60 'l -.16352 .10139 .108 -3628 0358
10-209) .10750 .10553 309 -.1000 3150
mnnieosl 21301 19222° .09405 042 .0073 3771
au'll 31-401 11202 .08950 211 -.0639 2880
41-60 % .16352 .10139 .108 -.0358 3628
ease of use 21-309) 11090 11383 331 1129 3347
. 31-40) 11334 10746 292 -.0979 3246
10-20%] .
41-609) 01651 12399 894 -2273 2603
11791 60 T -.05616 13702 682 -3255 2132
10-201 -.11090 11383 331 -3347 1129
. 31-40) .00244 08767 978 -.1699 1748
21-30) .
41-60 % -.09439 .10729 380 -3053 1166
11 60 'l -.16706 12212 172 -4071 0730
10-20 9] 11334 .10746 292 -3246 .0979
. 21-309) -.00244 08767 978 -.1748 .1699
31-40%) .
41-60 % -.09683 .10051 336 -2944 .1008
11 60 Tl -.16951 11621 145 -.3980 .0590
10-209) -.01651 112399 894 -2603 2273
. 21-309 .09439 .10729 380 -.1166 3053
41-60%) .
31-40% 109683 .10051 336 -.1008 2944
110791 60 9 1 -.07267 13164 581 -3315 .1861
10-209) 05616 13702 682 -2132 3255
1M 601 21-309) 16706 12212 172 -.0730 4071
'l 31-40 16951 11621 145 -.0590 3980
41-60 % 07267 13164 581 -.1861 3315
acceptance 21-309 .10762 07387 .146 -.0376 2528
31-409) 06365 06973 362 -.0734 2007
10-209) )
41-60 9] 02535 .08046 753 -.1328 1835
11 60 vl -.03642 .08891 682 -2112 1384
10-209) -.10762 07387 146 -2528 0376
3140 -.04398 .05689 440 -.1558 0679
21-309)
41-609) -.08227 .06962 238 -2192 0546
1100791 60 T -.14404 .07924 070 -.2998 0118
10-209) -.06365 06973 362 -2007 0734
31-409) .
21-309) .04398 05689 440 -.0679 1558




41-601 -.03829 06522 557 -.1665 .0899
1nn 60 Tlau 11 -.10007 07541 185 -2483 0482
10-201 -.02535 08046 753 -.1835 1328
21-301 08227 06962 238 -.0546 2192
41-607l
31-401 103829 06522 557 -.0899 1665
10 60 Tl -.06177 08542 470 -2297 1062
10-207 03642 08891 682 -.1384 2112
w603l 21-30% 14404 07924 070 -0118 2998
'l 3140 .10007 07541 185 -.0482 2483
41-607 06177 08542 470 -.1062 2297

*. The mean difference is significant at the 0.05 level.
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One-wayAnova 21BN

Descriptives
N Mean Std. Std. 95% Confidence Mini Maxi
Deviation | Error Interval for Mean mum mum
Lower Upper
Bound Bound
usefulness  1niSow/AaaAInAnEN 67| 3.9254 43740 | 05344 3.8187 | 4.0321 3.00 5.00
NUANUTIFMT/NTNIU
Y A ~ 1641 3.9390 .53920 | .04210 3.8559 4.0222 3.00 5.00
FgIamne
Wﬁ}ﬂﬂumﬂﬁhu/gﬂgﬁi 109 39174 54651 | .05235 3.8137 4.0212 2.00 5.00
HweanamsAingIne
L. 60| 4.0167 46910 | .06056 3.8955 4.1378 3.00 5.00
AU
Total 400 | 3.9425 51464 | .02573 3.8919 3.9931 2.00 5.00
ease of Wnideuwmnaanindnm 67 3.7313 75040 | .09168 3.5483 3.9144 2.00 5.00
use NUANUTIFMT/NTNTU
Y A - 1641 3.5122 .65051 | .05080 3.4119 3.6125 2.00 5.00
TP
Wﬁ}ﬂﬂumﬂﬁhu/gﬂgﬁi 109 3.5046 61800 | .05919 3.3873 3.6219 2.00 5.00
HweanImsAingIne
e 60| 3.7167 66617 | .08600 3.5446 3.8888 2.00 5.00
AU
Total 400 | 3.5775 66716 | .03336 3.5119 3.6431 2.00 5.00
acceptanc WS eu/AldaAinAnY 67| 4.0299| 49145 .06004 39100 | 4.1497 3.00 5.00
e NUANUTIFMT/NUNIU
Y A ~ 1641 3.9939 44991 | .03513 3.9245 4.0633 3.00 5.00
FIAMND
wﬁmmmwu/qn%’n 109 3.9725 39578 | .03791 3.8973 4.0476 3.00 5.00
$1vesnImsAingsi
L. 60| 4.0833 38142 | .04924 3.9848 4.1819 3.00 5.00
AIUAD
Total 400 | 4.0075 43349 | 02167 3.9649 | 4.0501 3.00 5.00
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ANOVA

Sum of Squares df Mean Square F Sig.
usefulness Between Groups 420 3 .140 527 .664
Within Groups 105.257 396 .266
Total 105.677 399
ease of use Between Groups 4.027 3 1.342 3.062 .028
Within Groups 173.571 396 438
Total 177.598 399
acceptance Between Groups 543 3 181 .962 411
Within Groups 74.435 396 .188
Total 74.977 399
Descriptives
N Mean Std. Std. 95% Confidence Mini Maxi
Deviation | Error | Interval for Mean mum mum
Lower | Upper
Bound | Bound
usefulness  1niSeu/AIAnATARNY 67| 3.9254 43740 | .05344 | 3.8187 | 4.0321 3.00 5.00
WINUIIFNT/NITNY
. - 164 | 3.9390 539201 .04210 | 3.8559| 4.0222 3.00 5.00
AN
wiinauenu/gnin 109 | 3.9174 54651 .05235| 3.8137| 4.0212 2.00 5.00
H1veInINIAINgINVEIUA 60| 4.0167| 46910 | .06056| 3.8955| 4.1378 3.00 5.00
Total 400 | 3.9425 51464 | .02573 | 3.8919 | 3.9931 2.00 5.00
case of use HniToU/AANATARNY 67| 3.7313 75040 | .09168 | 3.5483 | 3.9144 2.00 5.00
WITNUIIFNT/NTRAY
e A 164 | 3.5122 65051 | .05080 | 3.4119| 3.6125 2.00 5.00
FFIAMAD
wﬁmmmn%u/gﬂ%ﬁa 109 | 3.5046 .61800 | .05919| 3.3873| 3.6219 2.00 5.00
$1UBININITAINFINVAIUA 60| 3.7167| 66617 | .08600| 3.5446| 3.8888 2.00 5.00
Total 400 | 3.5775 66716 | .03336| 3.5119| 3.6431 2.00 5.00
acceptance  1nieu/AanATARNY 67| 4.0299| .49145| .06004 | 3.9100 | 4.1497 3.00 5.00
WINUIIFNT/NITNU
Y A - 164 | 3.9939 44991 .03513 | 3.9245| 4.0633 3.00 5.00
FIAMND
winnuenu/gnin 109 | 3.9725 39578 | .03791| 3.8973 | 4.0476 3.00 5.00
i$vesiamsAingshodIud 60| 4.0833 | 38142 .04924 | 3.9848| 4.1819 3.00 5.00
Total 400 | 4.0075 43349 | .02167 | 3.9649 | 4.0501 3.00 5.00
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Multiple Comparisons

Post Hoc Tests

LSD
Dependent (I) occupation (J) occupation Mean Std. Sig. 95% Confidence
Variable Difference Error Interval

(I-]) Lower Upper
Bound Bound
usefulness inideudaanindnm Wﬁﬂﬂuﬁ‘]ﬁﬂ‘li/Wﬁﬂﬂu%ﬁ%ﬁWﬁﬁﬂ -01365 | .07475 855 -.1606 1333
winanuenyu/gning 00794 | .08004 [ 921 -1494 | 1653
WvesnImsAingsnedIuA 09129 | .09164 | 320 -2714 | 0889
winnuswmsminnusyiamn  dndeudidanindnm 01365 | .07475 855 -1333 | 1606
winauensu/gning 02159 | 06371 735 -1037 | .1469
WvesnInsAingsnadIuA -07764 | 07779 | 319 -2306 | 0753
wiinaenwu/gning WniSoumdanindnm -00794 | 08004 | 921 -1653 | 1494
WINUNFMI/MINNIUTFITIIND -02159 | 06371 735 -1469 | .1037
WvenINsATngsnvaIUA) 09924 | 08288 | 232 -2622 | 0637
WvesnIMsAingsneaIuA Wniewmdanindn 09129 [ 09164 | 320 -0889 | 2714
WINUTIBMI/MINNUTFITINDD 07764 | 07779 | 319 -0753 | 2306
wiinauens/gndia 09924 | 08288 [ 232 0637 | 2622
ease of use nisoudidanindnmn wﬁmmswms/wﬁmmiﬁmwﬁﬂ 21915" | 09599 023 0304 4079
wiinauensu/gndia 22676 | 10278 | .028 0247 | 4288
WwesnImsAingsnadIuA 01468 | 11767 [ 901 2167 | 2460
winnuswmsminnusgiamn dnGeudidaaindnm -21915° | 09599 | 023 -4079 | -.0304
winauensu/gndig 00761 | 08182 |  .926 1532 1685
vestInsAingsRadIuA 20447 | 09989 | 041 -4009 | -.0081
winauenau/gnig WnEeu/Adaaindnm -22676 | 10278 | 028 -4288 | -.0247
WINUFMITMINNUSFIAHAY -00761 [ 08182 926 -1685 | 1532
WvesnInsAingsnadIuA) -21208" | 10643 [ 047 -4213 | -.0029
WvesnImsAingsnedIuA Wnoumdanindni -01468 | 11767 | 901 -2460 | 2167
WINUNFMI/MINIUTFITIND 20447 | 09989 | 041 0081 | 4009
winauensu/gndia 21208" | 10643 [ .047 0029 | 4213
acceptance  ini3ow/idanindnmn wiinnusmymiinauigIamne 03595 | 06286 | 568 ~0876 | 1595
winauensu/gndia 05737 | 06730 | 394 -0749 | 1897
WvesnImsAingsnadIudd -05348 | 07706 | 488 -2050 | .0980
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winaussmsminausyiamne  inSeuddasindnm -.03595 | 06286 |  .568 -1595 | 0876
winauensu/gndia 02143 | 05358 | 689 -0839 | .1268
i$rvesiamsaingshvdaud -.08943 | 06541 172 -2180 | .0392
winauenau/gni nGEeu/Aidaindnm -05737 | 06730 [ 394 -1897 | 0749
WINUIIFMI/MINUSFIEMNe -02143 | 05358 |  .689 1268 | .0839
vesiImsaingsnadIud -11086 | 06969 | .112 -2479 | 0262
MvesnImsAingsnadIuA Wniseuiidaaindnm 05348 | 07706 | 488 -.0980 | 2050
WINNUIFMI/MINNNTFIAMN 08943 | 06541 172 -0392 | 2180
wifnauenru/gning 11086 | 06969 | .112 ~0262 | 2479
*. The mean difference is significant at the 0.05 level.
One-wayAnova a914MN
Descriptives
N Mean Std. Deviation | Std. Error 95% Confidence Mini Maxi
Interval for Mean mum mum
Lower Upper
Bound Bound
usefulness Taa 185 3.9838 48315 103552 3.9137 4.0539 3.00 5.00
U 163 3.8957 57320 .04490 3.8070 3.9844 2.00 5.00
W31 24 4.0417 35864 07321 3.8902 4.1931 3.00 5.00
uennuey 28 3.8571 44840 08474 3.6833 4.0310 3.00 5.00
Total 400 3.9425 51464 02573 3.8919 3.9931 2.00 5.00
ease of use Taa 185 3.4541 70657 05195 33516 3.5565 2.00 5.00
RO 163 3.6810 64507 05053 3.5812 3.7808 2.00 5.00
TAERN 24 3.6667 56466 11526 3.4282 3.9051 2.00 4.00
ueniueg 28 3.7143 46004 .08694 3.5359 3.8927 3.00 4.00
Total 400 3.5775 66716 03336 35119 3.6431 2.00 5.00
acceptance Tan 185 3.9730 47127 03465 3.9046 4.0413 3.00 5.00
UAY 163 4.0491 44171 103460 3.9808 4.1174 3.00 5.00
w31 24 4.0000 .00000 .00000 4.0000 4.0000 4.00 4.00
ugnnuey 28 4.0000 27217 05143 3.8945 4.1055 3.00 5.00
Total 400 4.0075 43349 02167 3.9649 4.0501 3.00 5.00
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ANOVA

Sum of Squares df Mean Square F Sig.
usefulness Between Groups 1.112 3 371 1.404 241
Within Groups 104.565 396 264
Total 105.678 399
ease of use Between Groups 5.279 3 1.760 4.044 .008
Within Groups 172.318 396 435
Total 177.598 399
acceptance Between Groups .505 3 .168 .896 443
Within Groups 74.472 396 188
Total 74.977 399
Post Hoc Tests
Multiple Comparisons
LSD
Dependent Variable (I) status (J) status Mean Difference Std. Sig. 95% Confidence Interval
(I-)) Error Lower Upper
Bound Bound
usefulness Taa HASITY .08808 105520 11 -.0204 1966
CAFAY -05788 | 11149 604 -2771 1613
HenAuoY 12664 | 10420 225 -0782 3315
HANY Taa -.08808 105520 111 -.1966 0204
TAFAE -.14596 11235 195 -3668 0749
ueniuegy 03856 [ 10512 714 -.1681 2452
N Tan 05788 | 11149 604 -1613 2771
UASITU 14596 11235 195 -.0749 3668
HenivoYy 18452 14294 197 -.0965 4655
wgniveyg  laa 12664 | 10420 225 -3315 0782
UAITU -.03856 10512 714 -2452 1681
TAFAR 18452 14294 197 -.4655 0965
case ofuse Taa s -22693"| 07086 | 001 -3662 -0876
TAFAR -21261 14312 138 -4940 0638
ueniuey -26023 | 13377 052 -5232 0027
UAIU Taa 22693 07086 001 0876 3662
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Wi 01431 14422 921 -2692 2979

wennvoY -.03330 13495 805 -2986 2320

TIAERR Taa 21261 14312 138 -.0688 4940
UASITU -01431 14422 921 -2979 2692

ueniuey -.04762 18350 795 -4084 3131

weniueg  laa 26023 13377 052 -.0027 5232
UASIY .03330 13495 805 -2320 2986

ALY 04762 18350 795 -3131 4084

acceptance Taa A -07611 04659 103 -1677 0155
ALY -.02703 109409 774 -2120 1579

ueniuey -.02703 08794 759 -.1999 1459

HAIY Taa 07611 04659 103 -.0155 1677
ALAR .04908 09481 605 -1373 2355

HennuoY .04908 08871 580 -.1253 2235

TALRN Tera 02703 109409 774 -.1579 2120
UASITU -.04908 09481 605 -2355 1373

HennuoY .00000 12063 | 1.000 -2372 2372

wgniveyg  laa 02703 | 08794 759 -.1459 1999
UASITU -.04908 08871 580 -2235 1253

LAERY .00000 12063 | 1.000 -2372 2372

*. The mean difference is significant at the 0.05 level.
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AUNUAFIUN 2

Regression 1

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 886" 786 785 23856
2 894° 798 197 23164
3 .896° .804 .802 .22889
4 898" .806 .804 .22796

a. Predictors: (Constant), Chann

b. Predictors: (Constant), Chann, worry

c. Predictors: (Constant), Chann, worry, Service

d. Predictors: (Constant), Chann, worry, Service, Response

ANOVA®
Model Sum of Squares df Mean Square F Sig.

1 Regression 83.027 1 83.027 1458.925 000"
Residual 22.650 398 .057
Total 105.677 399

2 Regression 84.375 2 42.188 786.238 .000°
Residual 21.302 397 .054
Total 105.677 399

3 Regression 84.932 3 28.311 540.394 .000"
Residual 20.746 396 .052
Total 105.677 399

4 Regression 85.151 4 21.288 409.654 .000°
Residual 20.526 395 .052
Total 105.677 399

a. Dependent Variable: usefulness

b. Predictors: (Constant), Chann

c. Predictors: (Constant), Chann, worry

d. Predictors: (Constant), Chann, worry, Service

e. Predictors: (Constant), Chann, worry, Service, Response
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Coefficients"

Standardized
Unstandardized Coefficients
Model Coefficients t
B Std. Error Beta Sig.

(Constant) .663 .087 7.653 .000
l Chann .845 .022 .886 38.196 .000

(Constant) 1.020 110 9.255 .000
2 Chann .852 .022 .893 39.566 .000

worry -.101 .020 -113 -5.012 .000

(Constant) 812 126 6.432 .000

Chann .864 .022 907 39.967 .000
} Wworry -111 .020 -.124 -5.493 .000

Service .053 016 .074 3.258 .001

(Constant) 984 151 6.516 .000

Chann .859 .022 901 39.639 .000
4 worry -.107 .020 -.120 -5.348 .000

Service .054 016 .075 3.300 .001

Response -.045 .022 -.046 -2.056 .040

a. Dependent Variable: usefulness
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Regression 2

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 888" 789 788 30719
2 890" 791 790 30544
3 .891° 794 792 30425
4 892" 796 7194 .30306

a. Predictors: (Constant), Service
b. Predictors: (Constant), Service, Chann
c. Predictors: (Constant), Service, Chann, worry

d. Predictors: (Constant), Service, Chann, worry, Social

ANOVA'"

Model Sum of Squares df Mean Square F Sig.

Regression 140.040 1 140.040 1484.011 .000”
1 Residual 37.558 398 .094

Total 177.597 399

Regression 140.559 2 70.280 753.305 .000°
2 Residual 37.038 397 .093

Total 177.597 399

Regression 140.941 3 46.980 507.527 .000°
3 Residual 36.657 396 .093

Total 177.597 399

Regression 141.319 4 35.330 384.677 .000°
4 Residual 36.278 395 .092

Total 177.597 399

a. Dependent Variable: ease of use

b. Predictors: (Constant), Service

c. Predictors: (Constant), Service, Chann

d. Predictors: (Constant), Service, Chann, worry

e. Predictors: (Constant), Service, Chann, worry, Social
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Coefficients’

Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta

(Constant) 571 .080 7.179 .000
1 Service .827 .021 .888 38.523 .000

(Constant) 276 148 1.863 .063
2 Service .836 .022 .897 38.572 .000

Chann .068 .029 .055 2.360 .019

(Constant) 113 168 674 501

Service .829 .022 .891 38.016 .000
’ Chann .063 .029 .051 2.188 .029

worry .054 .027 .047 2.030 .043

(Constant) -.124 204 -.610 542

Service .829 .022 .890 38.121 .000
4 Chann .065 .029 .053 2.284 .023

worry .054 .027 .047 2.035 .042

Social .057 .028 .046 2.030 .043

a. Dependent Variable: ease of use
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Regression N1NIIN

Model Summary

Change Statistics

Adjusted R Std. Error of | R Square
Model R R Square Square the Estimate Change F Change dfl df2 Sig. F Change
1 .542° .293 292 36487 293 165.180 1 398 .000
2 730" .533 531 .29689 .240 204.129 1 397 .000
3 733 .538 534 29577 .005 4.029 1 396 .045
a. Predictors: (Constant), Service
b. Predictors: (Constant), Service, Chann
c. Predictors: (Constant), Service, Chann, Social
ANOVA'
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.991 1 21.991 165.180 .000"
Residual 52.987 398 133
Total 74.978 399
2 Regression 39.984 2 19.992 226.807 .000°
Residual 34.994 397 .088
Total 74.978 399
3 Regression 40.336 3 13.445 153.701 .000°
Residual 34.641 396 .087
Total 74.978 399

a. Dependent Variable: acceptance

b. Predictors: (Constant), Service

¢. Predictors: (Constant), Service, Chann

d. Predictors: (Constant), Service, Chann, Social
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Coefficients’

Standardize
Unstandardized d
Coefficients Coefficients Correlations Collinearity Statistics
Std.
Model B Error Beta t Sig. | Zero-order | Partial | Part Tolerance VIF
1 (Constant) 2.816 .094 29.807 | .000
Service 328 .026 542 12.852| .000 .542 542 542 1.000 1.000
2 (Constant) 1.078 .144 7.495| .000
Service 379 .021 .627 18.016 | .000 .542 671 618 970 1.030
Chann 399 .028 497 14.287| .000 .389 583 .490 970 1.030
3 (Constant) .849 183 4.632| .000
Service 379 .021 .626 18.043 | .000 .542 672 616 .970 1.031
Chann 402 .028 .500 14.416 | .000 .389 587 492 .969 1.032
Social .055 .027 .069 2.007 | .045 .062 .100 | .069 997 1.003

a. Dependent Variable: acceptance
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