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Independent Study Title The Relationship between Web 2.0 Characteristic and

Buying Behavior for Traveling

Name-Surname Mr.Thanaset Borvonanan
Major Subject Information Systems
Independent Study Advisor Miss Nachayapat Rodprayoon, D.B.A.
Academic Year 2016
ABSTRACT

The independent study aimed to examine the relationship between buying behavior for
travelling, personal factors and Web 2.0 features. The population was 400 people who used the
Internet and purchased travel services through electronic commerce. They were selected by the
method of convenience sampling. The data was analyzed through the application of frequency,
percentage, standard deviation and Chi-square Test.

The results of the study showed that the majority of the buyers were female between 20-
29 years old, graduated with a Bachelor’s degree, and were employees of private companies. The
average income per month was 15,001-25,000 baht. They preferred to use the online media such as
Facebook check in, YouTube, Google Map and Google Street View. The buyers traveled 1-3 times
per year, spent 1,001-6,000 baht each time, stayed 1-2 days mainly at hotels and resorts. The Web
2.0 Characteristic factor was at the highest level for accessibility and practicality, while commenting
and the interaction between users were reported at the second highest level.

The result of hypothesis testing found that the demographic characteristics of gender,
age, education and occupation had a relationship with the buying behavior for Traveling. The Web
2.0 characteristic had a relationship with the buying behavior for traveling with statistical significant
level at 0.05.

Keywords: tourist behavior, web 2.0, e-commerce
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