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Independent Study Title Marketing Mix Factors Influencing on Buying Decision Making

Behavior at the Platinum Fashion Mall

Name-Surname Miss Thanakan Dungnai
Major Subject Marketing
Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.
Academic Year 2016
ABSTRACT

The purpose of this independent study was to study marketing mix factors influencing on
buying decision making behavior at The Platinum Fashion Mall. The samples consisted of 400
consumers who purchased products at The Platinum Fashion Mall. Data collection used in this
research was questionnaire. The statistics for data analysis were percentage, mean, standard
deviation, Chi-square and Spearman’s rank correlation coefficient.

Results showed that most of the respondents were female, age between 20-30 years old
with a bachelor’s degree, working at private companies with a monthly income between 20,001-
30,000 baht. The most common frequency of product purchasing was 1-2 times per month with an
average spending of 501-1,000 baht at a time. Most of the consumers purchased products during 12
p.m. to 3 p.m., and made their decisions themselves.

Hypothesis testing results revealed that gender, age, monthly income were related to
buying decision making behavior at The Platinum Fashion Mall. And also there was a relationship
between marketing mix factors and buying decision making behavior at The Platinum Fashion Mall.

Keywords: marketing mix factors, buying decision making behavior
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