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Independent Study Title Demand Factors toward Enterprise Resource Planning Software
(ERP) Emphasizing Human Resource Management in Rice

Export Business

Name - Surname Mr. Pakapoom Channarong
Major Subject Information Systems
Independent Study Advisor Assistant Professor Sureerut Inmor, D.Tech.Sc.
Academic Year 2016
ABSTRACT

The independent study aimed to 1) study the personal factors toward the demand of the
Enterprise Resource Planning software (ERP) for the human resource management in the rice export
business and 2) study problems, obstacles and suggestions.

The sample was the employees in the human resource department of the rice exporting
companies in Pichit province. The convenience sampling was conducted and the tool for the data
collection was the questionnaire. The questionnaire quality was tested by finding the Cronbach's
alpha coefficient. Data was analyzed by using frequency, percentage, average, standard deviation,
One-way ANOVA and the comparison of mean pairings with the least significant difference.

It was found that overall demand factors of Enterprise Resource Planning software (ERP)
for the human resource management in the rice export business at the highest level. The need of the
human resource recruitment was at the highest. The lower was the calculation of the wage and the
salary, the management and the employee’s working time controlling, the human resource
management on the employee’s leave and the advance work arrangement and the labor planning
respectively. The difference in the demand factors of Enterprise Resource Planning software (ERP)
for the human resource management in the rice export business were varied according to the work
positions and the experiences.

Keywords: demand factors, Enterprise Resource Planning Software (ERP), human resource

management, rice export business
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