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Independent Study Title Factors Influencing Consumer Decision - Making toward

Online Money Transfer at Krungsri Bank PLC

Name — Surname Miss Nicharee Chaniningam
Major Subject International Business
Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.
Academic Year 2016
ABSTRACT

The purpose of this independent study was to study personal factors that influenced
consumer decision - making toward online money transfer at Krungsri Bank PLC., and to
investigate the problems involving the services. This study was a survey research and the research
tool was a questionnaire. The samples were 400 users selected by convenience sampling method.
The statistics used for data analysis included percentage, mean, standard deviation, and the statistics
used for hypothesis testing included T-test, F-test, LSD, and Chi-square.

The results showed that personal factors influenced consumer decision - making toward
online money transfer at Krungsri Bank PLC. There was no difference between sex and marital
status to consumer decision — making while there was difference between age, education,
occupation and average monthly income to consumer decision making at the statistical significance
level of 0.05.

Hypothesis testing revealed that marketing 8P’S such as influenced people, purpose of
decision making, reason for decision making and word of mouth were correlated with consumer
decision - making toward online money transfer at Krungsri Bank PLC at the statistical significance
level of 0.05.

Keywords: decision choice of service, online money transfer, krungsri bank PLC
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