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Independent Study Title Customer-Based Brand Awareness:

A Case Study of Doi Chaang Coffee in Chiang Mai

Name-Surname Miss Phanintorn Suttisarakorn
Major Subject Marketing
Independent Study Advisor Assistant Professor Supaporn Kupimai, Ph.D.
Academic Year 2016
ABSTRACT

The study is a survey research, intended to examine the customers’ brand awareness of
Doi Chaang Coffee in Chiang Mai.

The sample of this study included 390 customers of Doi Chaang Coffee in Chiang Mai.
The research instrument was a questionnaire. The statistics used to analyze the data were
frequency, percentage, mean, standard deviation, Independent Samples t-test, One-way ANOVA,
Scheffe Analysis, Chi-square and Pearson Product-Moment Coefficient Correlation

The results revealed that in respect to the overall brand recall, the level of the customers’
recall of the Doi Chaang Coffee in Chiang Mai was high. The consumers found the overall
importance of brand recognition to be high. Considering the product details, the customers
recognized the brand mark, the brand’s font, and the brand’s color very well. They also recognized
the distinctiveness of symbol at a high level. In the aspect of the customers’ brand awareness, they
found the importance to be high. In addition, they recognized the brand of the Doi Chaang Coffee
well. In conclusion, when speaking about Doi Chaang Coffee, the customers could recall the brand
and its details.

Keywords: brand awareness, Doi Chaang Coffee, Chiang Mai
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