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Independent Study Title E-learning Quality of Community Development Department Civil
Servants: A Case Study of Community Development Offices in 32

Districts in Nakhonratchasima Province

Name-Surname Miss Purimprat Yatklang
Major Subject General Management
Independent Study Advisor Assistant Professor Sureerut Inmor, D.Tech.Sc.
Academic Year 2016
ABSTRACT

The purpose of this independent study was to examine e-learning quality for a guideline
in developing the e-learning system of the Community Development Department. The samples
consisted of 132 civil servants from the Community Development Department. Statistics used for
data analysis were frequency, percentage, mean, standard deviation, the Independent Samples t-test,
and One-way ANOVA.

The learning quality evaluation results revealed that they were mostly at a high level with
a mean range of 3.67-4.18. Those aspects were system application easiness, system effectiveness,
and users’ satisfaction. The learning quality evaluation was at a medium level with a mean range of
3.29-3.32. The aspects were error self-management and system application memorization.

The hypothesis test results showed that the personal factors of the job position and the
job duration affected the e-learning quality differently. The computer work factors of the number of
attending a computer training and the weekly attendance for the e-learning affected the e-learning
differently. The results were later applied by separating civil servants with different computer
experience including the job position and duration. The in-depth interview about the quality of each
aspect were also applied.

Keywords: quality, e-learning, Community Development Department
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