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Independent Study Title Marketing Mix Factors Influencing on Decision Making for
Purchasing Vinyl Flooring of Residents in Bangkok Metropolitan

Name-Surname Mr.Wijit Apaiwong

Major Subject Marketing

Independent Study Advisor Assistant Professor Napaporn Nilapornkul, Ph.D.

Academic Year 2016

ABSTRACT

The purposes of this independent study were to examine demographic characteristics,
consumer behavior and marketing mix factors affecting on decision making for purchasing vinyl
flooring of residents in Bangkok Metropolitan. The study used questionnaires and nonprobability
sampling to collect data from 400 residents who have been using vinyl flooring in Bangkok. The
statistics used to analyze the descriptive data were frequency, percentage, mean, and standard
deviation. The statistics used to test hypothesis were Independent Samples t-test, One-way
ANOVA, Least Significant Difference and Spearman rank correlation coefficient.

The results showed that the majority of the respondents were females aged 20-30 years
old and single, holding a Bachelor’s Degree, and were employees of private companies, with
monthly salaries of 20,001-30,000 baht. Most of the respondents strongly concerned with marketing
mix factors of place and promotion. With vinyl flooring budgets of 10,001-20,000 baht per year,
the respondents satisfied with using Dynoflex for their kitchens. They paid attention highly on
purchasing decision of vinyl flooring for their residences.

The results of hypotheses testing showed that different demographic characteristics as
education, occupation, and income level provided different results of purchasing decision. The
overall marketing mix factors correlated with purchasing decision in the stages of problem
recognition, evaluation of alternatives, purchasing decision, and post-purchase behavior.

Keywords: marketing mix, purchasing decision, vinyl flooring
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