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Thesis Title Marketing Factors of Car Care Business Affecting Customer Loyalty in

Chonburi Province

Name-Surname Miss Kitsana Tupwong
Major Subject Marketing
Thesis Advisor Mr. Tanompong Panich, D.B.A.
Academic Year 2016
ABSTRACT

The research was conducted to investigate 1) the levels of customer loyalty towards the car
care business in Chonburi, 2) the demographic characteristics that affected the customer loyalty, and
3) the marketing factors for car care business competition influenced customer loyalty.

The sample used in the research comprised 400 consumers using car care services in
Amphoe Muang Chon Buri. The collected data were analyzed using descriptive statistics, i.e.
Frequency, Percentage, Mean, Standard Deviation, as well as inferential statistics including
Independent Samples t-test, One-Way ANOVA, Pearson Correlation Coefficient and Multiple
Regression.

The results of the research showed that there was no difference in loyalty between
customers with different gender and occupation. However, there was a statistically significant
difference in loyalty from customers with different age and monthly income at the 0.05 level. The
analyses on the relationship between marketing factors for the business and the customer loyalty
demonstrated that every aspect of the marketing factors had a positive relationship with the loyalty.
For the prediction power testing, it was found that there were only five variables that could be used to
predict the loyalty. Those variables were location, product diversity, price, service, and shop design
and display of goods. The analyses on levels of customer loyalty towards each aspect of the car care
business showed that the overall confidence was at a very satisfied level, the centrality at a very
satisfied level, and the accessibility at a very satisfied level.

Keywords: car care business, marketing factors, loyalty
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Loc2 13.26 6.292 941 981
Loc3 13.25 6.137 965 978
Loc4 13.22 6.008 956 979
Loc5 13.23 5.987 968 977
v Y a Y o
12 ﬂfﬂ‘DEJﬂTL!ﬂ’JHI‘HaWﬂﬁﬁWﬂ*‘U@ﬁﬂimﬂﬂﬁuﬂ1ﬂ1u’)uﬂl@ﬂﬁﬂﬂﬁ5 YNNI
Reliability Statistics
Cronbach's Alpha N of Items
979 5
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

Productl 13.22 6.087 929 975
Product2 13.23 6.105 948 972
Product3 13.23 6.016 969 969
Product4 13.22 5.973 969 969
Product5 13.24 6.180 874 983

160




v Y o
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Reliability Statistics

Cronbach's Alpha N of Items
974 5
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
Pricel 13.14 5.315 917 970
Price2 13.14 5.285 936 967
Price3 13.18 5.575 .940 966
Price4 13.21 5.722 931 968
Price5 13.21 5.687 918 970
v Y J . o
1.4 ﬂﬁ]’ﬂﬂﬂﬂ!ﬁ"}u‘ﬂigﬁ’llﬂ”li’?(E]’dﬁﬂ]ﬁﬁﬂiﬂmu’luﬂlﬂﬂﬁﬂﬂﬁ 5918013
Reliability Statistics
Cronbach's Alpha N of Items
975 5
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

Marketl 13.18 5.565 912 972
Market2 13.19 5.641 929 970
Market3 13.17 5.391 963 964
Market4 13.16 5.334 .954 965
Market5 13.15 5.209 .897 976
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1.5 ﬂ%ﬁjﬂgﬁuﬂﬁ@ﬂﬂLL‘U’U%HuLLa%ﬂ"liﬁlﬂ’ﬂﬂ?’fuﬁlﬁﬁuﬁlu"ll@\‘lﬁﬂﬂﬁ 5 719M9

Reliability Statistics

Cronbach's Alpha N of Items
967 5
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
Disignl 13.18 5.523 941 954
Disign2 13.19 5.586 949 953
Disign3 13.19 5.574 933 955
Disign4 13.18 5.506 909 959
Disign5 13.19 5.737 .806 976
v Y a Y o
1.6 ﬂ%‘ﬂﬂﬂWHﬂTﬁUﬁﬂ1§@'ﬂﬂ1mu’3uﬂl®ﬁ1ﬁlﬂﬁ 5319M9
Reliability Statistics
Cronbach's Alpha N of Items
968 5
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted

Customer] 13.18 6.143 .905 961
Customer2 13.19 6.076 .943 955
Customer3 13.21 6.333 .898 962
Customer4 13.23 6.332 .908 961
Customer5 13.18 6.126 .891 964
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BUVTRUMNTEYANEINUANUIE NANAVBIRLS TAATINIUYEIT 18NS 5 18M3

2.1 ANWASNANAYE IS InAduAUF0IUTILIUYI5 18NS 5 T18M3

Reliability Statistics

Cronbach's Alpha

N of Items

964

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
Confidl 13.19 5.728 920 951
Confid2 13.20 5.751 910 953
Confid3 13.24 6.118 915 954
Confid4 13.19 5.667 .855 962
Confid5 13.17 5.500 905 954

v v A Y A Y 9 1 Y a o
2.2 ﬂ’ﬂiﬁ]\ﬁﬂﬂﬂﬂ"ll’fNlelii(ﬂﬂﬂ1uﬂﬁlf’lﬂhlﬂﬂgﬂaNGli]ﬁUiTﬂﬂ‘ﬂWH’JuﬁUﬂ\ﬁWﬂﬁ 59183

Reliability Statistics

Cronbach's Alpha N of Items
981 5
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
Central 13.11 5.057 919 980
Centra2 13.11 5.018 934 978
Centra3 13.15 5.321 953 975
Centra4 13.15 5.266 961 973
Centra5 13.15 5.266 961 973
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Reliability Statistics

Cronbach's Alpha N of Items
973 5
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
Accel 13.16 5.368 940 963
Acce2 13.17 5.501 913 967
Acce3 13.16 5.326 935 964
Acce4 13.18 5.677 .897 970
Acce5 13.21 5.871 933 966
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MANUIN 3-1 ADATINTTMUUT (Descriptive Statistics) MAdAN 1% Ao ANYD A13o8az

1 d' 1 d' Y (% dy
AURAY LUASTIUVYAUVUNIATIIU "1ﬂwa’c’f§ﬂmu

s 4 s 7
1.1 madoyasmilszmnnsmaaivosdndn TudsaTudumsuns vesdaeunuudeuniuae

AND, M3 eraz, AunatasaIbeUUUINATIIU

s { s o
1.1.1 wadeyamuilszannsmansveadndn ldrsaludwmsuas dadediuyana

QU

@unen) Taslénud, miosas

Sex
Valid Cumulative
Frequency Percent Percent Percent
Valid WY 156 39.0 39.0 39.0
N 244 61.0 61.0 100.0
Total 400 100.0 100.0

Y

4 { A o
1.1.2wadeyamuilszmnsmaasvesdmdn ldso lubumisuas Jadvdruynna

U

(mue1g) Ineldnnud, Afosas

Age
Valid Cumulative
Frequency Percent Percent Percent

Valid #n1 201 74 18.5 18.5 18.5
21-251 104 26 26 44.5
26-30 76 19 19 63.5
31-351 68 17 17 80.5
36407 42 10.5 10.5 91.0
41451 14 3.5 3.5 94.5
46501 1 2.8 2.8 97.3
1NN 601 1 2.8 2.8 100.0

Total 400 100.0 100.0
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4 4 s o o
1.1.3wadeyamuilszmnsmansvesdmdn Tl dresolubumisunas Jadvdruynna

@ueran) lagldnud, adeeay

Career
Valid Cumulative
Frequency Percent Percent Percent

Valid AR 137 343 34.3 343

winUeNYU 119 29.8 29.8 64.0

WINUSTFIANND 69 17.3 17.3 81.3

N51M3 22 5.5 5.5 86.8

$rveaRIms /gsnadIu 37 9.3 9.3 96.0

o 16 40 4.0 100.0

Total 400 100.0 100.0

4 4 s 2 v
1.1 4natoyaauilszmnsmnaasvesdnan ludesoludwmiuns dadedauyana

useldmasaeinon)Iagldnnua, miesas

Income
Valid Cumulative
Frequency Percent Percent Percent
Valid G:ﬁﬂih 15,0000 U0 75 18.8 18.8 18.8
15,001 — 35,000 LN 260 65.0 65.0 83.8
35,001 - 60,000 LN 9 2.3 2.3 86.0
60,001 — 80,000 LN 36 9.0 9.0 95.0
80,001 — 100,000 LN 8 2.0 2.0 97.0
100,001 10l 12 3.0 3.0 100.0
Total 400 100.0 100.0
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1.2 Nﬂeﬁlﬁy‘alﬁﬂﬂﬂﬂﬁ%i]EJ‘WNﬂﬁ@]ﬁ1ﬂﬁ?ﬁiﬂ§iﬂ%ﬂﬁuﬂi mm;jmmmuaauﬂmﬁ’wmmﬁa

AMUTBAVUNIATTIU

vy
@

9 = o 1y o a s 29 o A
1.2.1 Wa"llﬂiqllmﬂﬂﬂﬂﬂﬂi]ﬁ]fJ‘VINﬂWi@Ia1ﬂﬁTVi§1J§§ﬂi]ﬂﬁllﬂi ATUNUANAN

Descriptive Statistics

N Mean Std. Deviation
Locatl 400 3.3030 0.6340
Locat2 400 3.2850 0.6200
Locat3 400 3.2800 0.5980
Locat4 400 3.2750 0.5920
Locat5 400 3.2730 0.6080
Valid N (listwise) 400

1 @ o ) o a J J
1.2.2 Waeﬁ}ﬂgﬁlﬁﬂﬂﬂﬂﬂiﬁ]fJ‘VINﬂWi@Ia1ﬂﬁ1W§1J§5ﬂﬂﬂ?illﬂi ﬁﬁummwmﬂwawmm

Uszianau
Descriptive Statistics
N Mean Std. Deviation

Produl 400 3.5230 0.5610
Produ2 400 3.4880 0.5920
Produ3 400 3.2250 0.6480
Produ4 400 3.1850 0.6460
Produ5 400 3.0400 0.8120
Valid N (listwise)
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1 o o 5w a s <
1.2.3 Wﬁ"fl}ﬂiallmﬁﬂ?ﬂﬂﬂiﬁ]fJ‘VlNﬂWi@la1ﬂﬁ'l‘Vii’U‘.§§ﬂft]ﬂ'lﬁll,ﬂi ﬁHHUIEﬂJ'IEJi'Iﬂ'I

Descriptive Statistics

N Mean Std. Deviation
Pricel 400 3.1780 0.5120
Price2 400 3.1530 0.4470
Price3 400 3.1480 0.4260
Price4 400 3.1350 0.4090
Price5 400 3.1300 0.4110
Valid N (listwise)

1.2.4 waeﬁ'aymﬁmﬁ'uﬂﬂfﬁ“ﬂmqmmmﬂﬁmévmiﬁﬂm%uﬂ§ mudulszauns
%ﬂﬁ'l‘iﬂ1‘i@la1ﬂ
Descriptive Statistics

N Mean Std. Deviation
Marketl 400 3.0380 0.2570
Market2 400 3.0200 0.2440
Market3 400 3.0150 0.2120
Market4 400 3.0130 0.2180
Market5 400 3.0130 0.1800
Valid N (listwise)
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1.2.5 Na%@yalﬁﬂﬁﬂﬂﬂ%ﬁ]ﬂﬂ?iﬂ?ﬁﬁﬁ1ﬂﬁ1ﬂﬁﬂ§5ﬂi]ﬂ?ﬁlmﬁ ﬁ}mmi@ammu%}muaz

MIIAIAUM
Descriptive Statistics
N Mean Std. Deviation

Desigl 400 3.1200 0.6980
Desig2 400 3.0680 0.8330
Desig3 400 3.0600 0.8170
Desigd 400 3.0530 0.7910
Desig5 400 3.0500 0.7990
Valid N (listwise)

{ @ [ 9 o a 4 4 a
1.2.6 Nﬁsﬁ’f]lluﬁlﬁﬂﬁﬂﬂﬂﬂ%8W1Qﬂ1§ﬁﬁ1ﬂﬁ1ﬁiﬂﬁiﬂ%ﬂ1il!ﬂi ﬁ]uﬂ?‘jﬂiﬂWiQﬂﬁH

Descriptive Statistics

N Mean Std. Deviation
Servil 400 3.2900 0.6800
Servi2 400 3.2030 0.6910
Servi3 400 3.1880 0.7060
Servi4 400 3.1780 0.6760
Servi5 400 3.1650 0.6770
Valid N (listwise)

Y A v v o A Y a Y v 'Y 1 =
1.3 Na%@ymﬂ&nﬂﬂﬂ’ﬂu%ﬂiﬂﬂﬂﬂﬂlﬂ\i@ﬂilﬂﬂ VDINADULUVTDUNINAIYAITDYAS, AURAY

Haz@IUUIUVUNIATTIU
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9 a 9 v o A Y a P A &
1.3.1 Wa"U@Ealﬂﬂ?ﬂﬂﬂﬂqllﬁ]\?iﬂﬂﬂﬂsl]ﬂ\iﬁﬂiiﬂﬂ ATUAIUITDOUU

Descriptive Statistics

N Mean Std. Deviation
Confidl 400 3.2800 0.6060
Confid2 400 3.2800 0.6190
Confid3 400 3.2380 0.5260
Confid4 400 3.3050 0.6690
Confid5 400 3.2880 0.6490
Valid N (listwise)

1.3.2 nateyaifersuanuassndnavesdys Ina Awnsdh legnareledui Tant
Descriptive Statistics

N Mean Std. Deviation
Central 400 3.3130 0.6410
Centra2 400 3.3100 0.6360
Centra3 400 3.2800 0.5630
Centra4 400 3.2530 0.5430
Centra5 400 3.2480 0.5400
Valid N (listwise)

1.3.3 madeyaineanuanuassnandvesdus Tna Auanudelumadi
Descriptive Statistics

N Mean Std. Deviation
Accel 400 3.3130 0.6410
Acce2 400 3.3100 0.6360
Acce3 400 3.2800 0.5630
Acce4d 400 3.2530 0.5430
Acce5 400 3.2480 0.5400
Valid N (listwise)

171




Y

MANUIN 3-28DAFIOYNU (Inferential Statistics) TanaaLlaail

a P [ 1 = v v A Y a Id F)
2.1 HAMIAATITHMINATDUANVUANANVDIAUNTBVBIANINTNANAVDILT InATlugnad
A 9 Y a 9 s o v W ~ ' o Y Y a
M lFsmsnumsuns Tudsiayal)s seninatadeaiuynna (AUNA A1UD1Y 91N
seldmasaeiaon) Tagld Independent t-test

a 4 1 1 4 [ [ a
2.1.1 HAM3AATIZHNMINATOUANINUANA 1NVBIAUNAGANNIIT NANAVDIFS 1nA

3 Y A

Y 9y Aa Y 4 4 o [ = 1 o 1 Y Y
Ll]uﬁﬂﬂTVlHﬂllﬂ“]f’UiﬂﬁiTL!ﬂﬁLLﬂi Glummmaus iZ‘Vi’JNﬂiﬁ]ﬂﬁﬁuuﬂﬂﬁ(QWULWﬁ)i%’J‘ﬁ

U

n31eHANUNTUIIUNIUAEIONe-way ANOVA (One-Way Analysis of Variance)

Independent Samples Test

Levene's
Test for
t-test for Equality of Means
Equality of
Variances
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. ¥ df tailed) | Difference | Difference | Lower Upper
Confid Equal variances
649 | 421 .260 397 795 .01475 .05680 -.09692 | .12642
assumed
Equal variances
not assumed 255 308.925 799 .01475 .05793 -.09923 12873
Centra Equal variances
.099 | .753 -.545 397 .586 -.02936 .05391 -.13534 | .07661
assumed
Equal variances
not assumed -.545 331.018 .586 -.02936 .05389 -.13536 | .07664
Acce Equal variances
011 | 915 .026 397 979 .00147 .05569 -.10800 | .11095
assumed
Equal variances
not assumed .026 324.655 979 .00147 .05599 -.10867 | .11162
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1 T { [ a <
2.1.2 ﬂ’li‘]flﬂﬁ’ﬂ‘].lﬂ')’lllllﬁﬂ@’]\‘i"\]@\?ﬂ’]Lﬂaﬂ‘u'ﬂ\?ﬂ'ﬂllﬂﬂiﬂﬂﬂaﬂ]@ﬂlﬁlﬂiiﬂﬂlﬂugﬂ

Y Y a Y J J o Y = J [ 1Y)
Wi lguimsiumsuns Glummwaui i%‘l’i’ﬂ\iﬂ‘ﬂ%ﬂﬁ”luuﬂﬂﬁ (mumq)

Y

1N

ANOVA
Sum of Squares df Mean Square F Sig.
Confid Between Groups 7.208 7 1.030 3.525 .001
Within Groups 114.518 392 292
Total 121.726 399
Centra Between Groups 6.569 7 938 3.568 .001
Within Groups 103.119 392 263
Total 109.688 399
Acce Between Groups 8.942 7 1.277 4.632 .000
Within Groups 108.094 392 276
Total 117.035 399
2.13 MInAdoUANNIANA IR IR ABIDIA NN nAnAYeIL Tnaiflugndid
whanlgusmsuasuas ludadayal svnithivdiuyana (@uesw)
ANOVA
Sum of Squares df Mean Square F Sig.
Confid Between Groups 1.618 5 324 1.061 381
Within Groups 120.108 394 305
Total 121.726 399
Centra  Between Groups .895 5] 179 .648 .663
Within Groups 108.793 394 276
Total 109.688 399
Acce Between Groups 1.792 5 358 1.226 296
Within Groups 115.243 394 292
Total 117.035 399
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1 T { [ a <
2.14 ﬂ’li‘]flﬂﬁ’ﬂ‘]_lﬂ'ﬂllllﬁﬂ@’]\‘i""@\?ﬂ’]Lﬂaﬂ‘u'ﬂ\?ﬂ')’]llﬂﬂiﬂﬂﬂaﬂ]@ﬂlﬁlﬂiiﬂﬂlﬂugﬂ

Y

11

) Y a ] s s o o ~ ' v 1 9 Y A 1A
ﬁﬂmi%“ﬂiﬂ”ﬁﬁumiuﬂi “hmmwaui izﬁ’lNﬂ%ﬂﬁ’”Juuﬂﬂﬁ (mui”m"lﬂmafmamau)

ANOVA
Sum of Squares df Mean Square F Sig.
Confid Between Groups 8.226 5 1.645 5.711 .000
Within Groups 113.501 394 288
Total 121.726 399
Centra Between Groups 5.437 5 1.087 4.109 .001
Within Groups 104.251 394 265
Total 109.688 399
Acce Between Groups 4.358 5 872 3.048 .010
Within Groups 112.677 394 .286
Total 117.035 399

a L4 [ v 1 @ IS Y ' =
2.3 Wﬂfﬂﬁ'Jl,ﬂi13ﬂﬂ'ﬂilﬁ'llwu‘ﬁigﬂ?l'l\iﬂ%ﬂﬂﬂ?ﬁﬂﬁ$%1ﬂiﬁ1ﬁ@iqﬂllﬂ LN 918 91N

9 d' 1 A v [ v A 9 A [ [ =) 9 Aaa
inJulﬂLﬁﬁfJ@]ﬂlﬂﬂu ﬂ'Uﬂ'JﬂJiNiﬂﬂﬂﬂ%ﬂﬂﬁﬂiiﬂﬂiuﬂﬂﬂﬂﬂ%ﬁui Tﬂﬂi%ﬁi‘lﬁ‘ﬂﬂﬁﬂ‘ﬂ

A1 Chi-Square 19 lumsnaaeuanuduiusvesdanlsiFaganin 2 i1

1N
naaAoL

(MUINF)

a d v o J ' [ 4 '
2.3.1 NﬁﬂTi’JLﬂi1$ﬂﬂ3111ﬁ3JW1J'ﬁigﬂUWQﬂ‘D%UﬂNﬂ‘§$%1ﬂiﬁ1ﬁ@]inl,ir%’l,m N 81

Y A 1A o [ Y A @ @ ~ Y Aan
510 ldmasao@eu NUAWINTNANAYEIRLS Tnaludaniayaljs Tasldana

1 [ V4 @ a v
1 Chi-Square GlﬁlaﬂuﬂTi‘I/]ﬂﬁ’t’)ﬂﬂ'ﬂllﬁiJW“L!‘ﬁﬂJENG]'JLLIJiHNﬂmﬂ'IW 297

Chi-Square Tests

Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 1.661° 798
Likelihood Ratio 2.017 733
N of Valid Cases 400

a. 3 cells (33.3%) have expected count less than 5. The minimum expected

count is .14.
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232 mamsaesedanuduiusszninidasemadsennsenani 1dun e 01g

=
DIFN
nagoy

(Mue1g)

Y d' 1 A [ v @ A Y a [ [ =3 9 Aaa
5181@]@!@8%9&@@14 ﬂ'Uﬂ’J']lli]\ﬁﬂﬂﬂﬂﬂl@ﬂﬁﬂiiﬂﬂiuﬂiﬁﬁﬂ%ﬁui Iﬂﬂcl."lfﬁ'ﬂ@]

A1 Chi-Square 1¥lumsnageunnudiusvesiulaFinaniv 2 d

Chi-Square Tests

Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 45.788" 14 .000
Likelihood Ratio 40.319 14 .000
N of Valid Cases 400

a. 7 cells (29.2%) have expected count less than 5. The minimum expected

count is 1.54.

a J o o J 1 v 4 1
233 wammmswwmmﬁuwuﬁizmnﬂ%fnﬂmaﬂswmimﬁmﬂﬁ’uﬂ INE 878

=
DI1YN
GGRM

(MUD1FN)

Y d' 1 A [ v @ A Y Aa [ [ =3 9 Aaa
i?ﬂ"lﬂmﬁﬂﬂﬂlﬂ@u f‘l‘Uﬂ’J']lli]\‘liﬂﬂﬂﬂﬂlﬂﬁﬁﬂﬁiﬂﬂiuﬂﬂﬁﬁﬂ‘ﬁﬁui Iﬂﬂcl."lfﬁ'ﬂ@]

1 v o (J a @
1 Chi-Square Gl‘fﬂuﬂTiﬂﬂﬁf]‘Uﬂ’ﬂﬁJﬁiJWu‘ﬁﬂlﬂﬂ@’]uﬂiﬂﬂﬂmﬂ??‘l 287

Chi-Square Tests

Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 17.023" 10 074
Likelihood Ratio 16.538 10 .085
N of Valid Cases 400
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a. 2 cells (11.1%) have expected count less than 5. The minimum expected

count is 2.24.

a d o o J 1 o o 1
2.3.4 NaﬂTi’]Lﬂﬂ%ﬁﬂ’nnt’fllwu‘ﬁizﬁﬂﬁﬂﬂ%ﬂﬂ?ﬂﬂi%%?ﬂ‘iﬁ”lﬁ@iqﬁ}uﬂ INE 878

=S Y d' J A @ v o A Y a [ [ = Y Aan

DI1YN i?ﬂ"lﬂmﬁﬂﬁﬂlﬂ@u ﬂ“]Jﬂ’J']llﬁNiﬂﬂﬂﬂﬂ]ﬁ]ﬂﬁjﬂiiﬂﬂquﬂﬂﬁﬁﬂ“ﬁaui Tﬂﬂi"]ﬂﬁﬂ@]
1 v o @ a @

GGRM 1 Chi-Square 61%’11m"|‘i1/]ﬂﬁﬂ‘ﬂﬂ’NﬁJﬁhwuﬁﬂlﬂﬂﬂ’luﬂiﬂﬁﬂmﬂWW 297

useldmasaofon)

Chi-Square Tests

Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 31.521° 10 .000
Likelihood Ratio 37.673 10 .000
N of Valid Cases 400

a. 7 cells (38.9%) have expected count less than 5. The minimum expected

countis 1.12.
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2.4 MIUATIEUANVTUNUTISHIN ﬂfl]i]EJ‘ﬂNﬂ1i{5]a1ﬂﬁ11’iiﬂ‘§§ﬂ%ﬂ1iLlﬂiﬂ‘]Jﬂ’NlliNiﬂflﬂa
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Y a I Y a Y Y A 9 4 4 o o = Y aa 1
oI u3 Inanlugnamdiulsnsnissuasuns ludandavals Taglsadanadeval

o 4 = -
ANTUNUTUDUNYT T U(Pearson’s Correlation)

Correlations
o z
= =) O 3 @] g «%
O
Pearson Correlation 1
657 | 046% | 640% | 679%% | 774%% | 8o7x* | 914% | 900%* | 706%*
;3 Sig. (2-tailed) 000 | 360 | .000 | 000 | .000 | 000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 400 400
Pearson Correlation 657 1
006 | 007 | .027%% | 0d42rx | 037%% | 673%% | 640%F | 525k
=
E Sig. (2-tailed) 000 219 | 000 | .000 | .000 | .000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 400 400
. Peatson Comelation | pagx= | 006 \ 006 | .007%% | 027%* | 042%% | 037%* | 0.036** | .060%*
5
§ Sig. (2-tailed) 000 | .000 000 | 000 | .000 | 000 | .000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 400 400
Pearson Comelation | gqox» | 007 | 006 U] 3o5mx | 505%% | 6darx | ea5%r | 687 | 530%
on
E Sig. (2-tailed) 000 | 000 | 000 000 | 000 | 000 | .000 | .000 | .000
N 40 | 400 | 400 | 400 | 400 | 400 | 400 | 400 400 400
_ Pearson Correlation | .679%* | 027%% | .007%* | 325%% | 1| .s50e | G774 | 683%% | 23%% | S19%
3 Sig. (2-tailed) 000 | 000 | .000 | .000 000 | 000 | 000 | .000 | .000
= N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 400 400
Pearson Correlation | 770k | gapwx | 027% | 505%% | 552%% | 1
5 75205 | 779%% | 765%% | 561%
§ Sig. (2-tailed) 000 | 000 | .000 | .000 | .000 000 | 000 | .000 | .000
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 400 400
g Pearson Correlation | go7us | 037¢x | 042#% | 6aarr | 677%% | 7529 | 1| g | gy | qages
=
&é Sig. (2-tailed) 000 | 000 | .000 | .000 | .000 | .000 000 | 000 | .000
N N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 400 400
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Correlations

>
> 3
= - =l 5 3 2 £ ES
& 5 £ 1 5 £ 5 = = 2
g 3 5 5 & 5 2 £ z 5
e £ g £ A g E 5 8 £
- E © S © 2 £
=1
@}
Pearson Correlation .k % % sk sk sk wk
. Ol4% | 6730x | 037%% | 645% | 683%% | 779%* | 917 T S
£ Sig. (>-tailed) 000 | .000 | .000 | .000 | .000 | .000 | .000 000 | .000
Q
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
5 Pearson Correlation | gogsx | Ga08x | 036 | .687%% | .623%* | 765%* | 903%* | 921%* 1 51%%
2 . .
g Sig. (2-tailed) 000 | 000 | .000 | 000 | .000 | .000 | .000 | .000 000
Q
<
N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
5 Pearson Correlation | 706%* | 525%* | 060%* | 530%% | 510 | se1x | 74gx* | 747%% | 751%% |
=
5 Sig. (2-tailed) 000 | 000 | .000 | 000 | .000 | .000 | .000 | .000 000
5
g
Z N 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400 | 400
Q

**_Correlation is significant at the 0.01 level (2-tailed).
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Variables Entered/Removed"

Variables
Model Entered Variables Removed Method
1 Age Stepwise (Criteria:

Probability-of-F-to-enter
<=.050, Probability-of-F-

to-remove >=.100).

a. Dependent Variable: Dept

Model Summaryh

v v A Y a [ Y
E)ﬂ’ﬂiﬁ]\ﬁﬂﬂﬂﬂﬂ]ﬁ]\i@‘Uiiﬂﬂﬁlu%\i'ﬁﬁlﬂ

Std. Change Statistics
Adjusted | Error of R
R R the Square F Sig. F | Durbin-
Model R Square Square | Estimate | Change | Change dfl df2 Change | Watson
1 238" .057 .054 .05425 .032 .698 1 398 .000 238
a. Predictors: (Constant), Age
b. Dependent Variable: Dept
Coefficients’
Unstandardized Standardized
Coefficients Coefficients Tolerance | VIF
Model B Std. Error Beta t Sig.
1 (Constant) 2.895 .071 40.538 .000
Age .098 .020 238 4.887 .000 973 | 1.028

a. Dependent Variable: Dept
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Variables Entered/Removed’

Variables | Variables
Model Method
Entered Removed
1 Location Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-F-to-remove
>=.100).
2 Product Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-F-to-remove
>=.100).
3 Pricing Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-F-to-remove
>=.100).
4 Customer Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-F-to-remove
_Ser >=.100).
5 Design Stepwise (Criteria: Probability-of-F-to-enter <= .050, Probability-of-F-to-remove

>=.100).

a. Dependent Variable: Dept

Model Summaryf

Std. Change Statistics
Adjusted | Error of R

R R the Square F Sig. F | Durbin-
Model R Square | Square | Estimate | Change | Change dfl df2 Change | Watson
1 892" | 0.795 0.795 0.240 0.795 | 1543.724 | 1.000 | 398.000 0.000
2 899" | 0.808 0.807 0.232 0.013 25.885 | 1.000 | 397.000 0.000
3 904° | 0.817 0.815 0.227 0.009 19.629 | 1.000 | 396.000 0.000
4 907° 0.822 0.821 0.224 0.006 12.894 | 1.000 | 395.000 0.000
5 .909° 0.826 0.824 0.222 0.004 8.460 | 1.000 | 394.000 0.004 1.426
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a. Predictors: (Constant), Location

b. Predictors: (Constant), Location, Product

c. Predictors: (Constant), Location, Product, Pricing

d. Predictors: (Constant), Location, Product, Pricing, Customer_Ser

e. Predictors: (Constant), Location, Product, Pricing, Customer_Ser, Design

f. Dependent Variable: Dept

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 88.605 1 88.605 1543.724 .000°
Residual 22.844 398 .057
Total 111.449 399
2 Regression 90.003 2 45.002 833.064 .000°
Residual 21.446 397 .054
Total 111.449 399
3 Regression 91.016 3 30.339 587.981 .000°
Residual 20.433 396 .052
Total 111.449 399
4 Regression 91.662 4 22915 457.455 .000°
Residual 19.787 395 .050
Total 111.449 399
5 Regression 92.078 5 18.416 374.567 .000"
Residual 19.371 394 .049
Total 111.449 399

a. Dependent Variable: Dept

a. Predictors: (Constant), Location

b. Predictors: (Constant), Location, Product

c. Predictors: (Constant), Location, Product, Pricing

d. Predictors: (Constant), Location, Product, Pricing, Customer_Ser

e. Predictors: (Constant), Location, Product, Pricing, Customer_Ser, Design
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