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Independent Study Title The Relationships between Human Resource Management
and Work Life Balance towards Organizational Commitment:

A Case Study of Bangkok Commercial Asset Management

Public Company Limited
Name-Surname Miss Panida Buntam
Major Subject General Management
Independent Study Advisor Mr. Krisada Chienwattanasook, D.B.A.
Academic Year 2016
ABSTRACT

The objectives of this survey research were to 1) identify the differences of individual
factors on employees’ organizational commitment, 2) study the relationship between human
resource management factors and employees’ organizational commitment and 3) study the
relationship between work life balance factors and employees’ organizational commitment.

The participants in this survey research were 332 employees from the entire population of
1,235 employees at Bangkok Commercial Asset Management Public Company Limited. The
research tools used were questionnaires and the data were analyzed using descriptive statistics,
namely, frequency, percentage, mean, standard deviation, and inferential statistics consisted of
Independent Samples t-test, One-way ANOVA and Pearson Product-Moment Coefficient Correlation.

The results indicated that range of ages, statuses, education backgrounds, length of work
and incomes had different organizational effects to the employees’ organizational commitment with
statistical significance level of 0.05. The results on the relationship between human resource
management and employees’ organizational commitment were in a moderate level with statistical
significance level of 0.01. Finally, the results of relationship between work life balance and
employees’ organizational commitment was also in a moderate level with statistical significance
level of 0.01.

Keywords: human resource management, work life balance, organizational commitment
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1. f"hﬂ?]‘lll!%i’)ll‘Mmﬂﬁ!!‘ﬂ'ﬂﬁﬂ‘ﬂﬂ‘luﬂﬁ]ﬂﬂﬂ‘l'ﬁ]ﬂﬂ‘li‘i’l'ﬁ?"lﬂ‘]ﬂiuﬂﬂﬂ (@MUIU 18 "’lal}’fJﬂWﬂ']iJ)

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

901 18

Scale Statistics

Mean Variance | Std. Deviation | N of Items

65.50 78.190 8.842 18

** Cronbach's Alpha = 0.901
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2. manaveiuvewuuaeumNadanNNaNgatInNUNU (111 10 Torinw)

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.885 10

Scale Statistics

Mean Variance | Std. Deviation | N of Items

34.77 55.426 7.445 10

** Cronbach's Alpha = 0.885
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2. manaveiuvewuuaeumNadanNNaNgatInn UM (1uau 12 Tefinw)

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

913 12

Scale Statistics

Mean Variance | Std. Deviation | N of Items

46.27 38.547 6.209 12

** Cronbach's Alpha = 0.913
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