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Independent Study Title A Relationship between Workplace Spirituality, Organizational
Commitment and Organizational Citizenship Behavior:
A Case Study of Office of the Permanent Secretary,

Ministry of Natural Resources and Environment

Name-Surname Mr. Sittiporn Preerod
Major Subject General Management
Independent Study Advisor Assistant Professor Napaporn Nilapornkul, Ph.D.
Academic Year 2016
ABSTRACT

The independent study was carried out to examine the level of workplace spirituality,
organizational commitment and organizational citizenship behavior of employees. A questionnaire was
used to collect data from 300 employees of the Office of the Permanent Secretary for the Ministry
of Natural Resources and Environment. The data were analyzed applying descriptive statistics
including Frequency, Percentage, Mean and Standard Deviation, along with inferential statistics
comprising Pearson Product-Moment Coefticient Correlation at 0.05 level of significance.

The results for workplace spirituality showed that the employees gave priority to
meaningful work, being dedicated to their work and doing beneficial work for the organization.
Those for organizational commitment indicated that the employees saw the aspect of sensation as
most important, being proud to talk about their organization to other people while those for
organizational citizenship behavior demonstrated a very high level of overall organizational citizenship
behavior with the emphasis on conscientiousness.

The results of the relationship of workplace spirituality, organizational commitment and
organizational citizenship behavior revealed that workplace spirituality and organizational
commitment had a positive relationship with organizational citizenship behavior at a moderate level.
In other words, good workplace spirituality and organizational commitment could improve organizational
citizenship behavior of employees.

Keywords: workplace spirituality, organizational commitment, organizational citizenship behavior
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