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Independent Study Title Relationship between Quality of Work Life and Organizational

Engagement of Personnel at the Department of Industrial

Promotion
Name - Surname Miss Suchada Kaewkamthong
Major Subject General Management
Independent Study Advisor Assistant Professor Supa Tongkong, Ph.D.
Academic Year 2015
ABSTRACT

The study was carried out to examine the quality of work life, organizational
engagement, and relationship between the quality of work life and organizational engagement of
civil servants and central unit employees of the Department of Industry Promotion.

The sample used in the study consisted of 282 civil servants, official employees, and
central unit employees of the Department of Industry Promotion. The data were collected through
the application of a questionnaire, and analyzed using descriptive statistics, including percentage,
mean, and standard deviation. Independent Samples t-test, One-way ANOVA, and Pearson Product
Moment Correlation Coefficient were used to test the hypothesis.

The results of the study showed that the respondents had the highest level of quality of
work life as a whole and in every aspect. Those aspects were sorted in descending order as follows:
policy and administration, fairness in working, work environment, colleagues, and opportunity and
promotion. It was also found that the respondents had the highest level of organizational engagement
as a whole and in every aspect. The aspects were sorted in descending order as follows: employee
retention, norms, and feelings. The hypothesis results revealed that different demographic factors
resulted in no different quality of work life. With regards to quality of work life, the aspects of work
environment, fairness in working, and policy and administration and the aspects of organizational
engagement in the aspects of employee retention, feelings, and norms were positively correlated at
the 0.05 level of significant.

Keywords: quality of work life, organizational engagement, Department of Industrial Promotion
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Mei 413 uaaawamsnadousnnulslsuvesdnssms uazgndralumiisnudiunans

NINAUATUYATIHNTTY TWUNAWTZAUMIANY

uTemanazanuiImh SS Df MS F Sig.
FEUINNGY 0.176 2 0.088 1251 0.288
Melunqu 19.591 279 0.070
39 19.766 281
Suitous e SS Df MS F Sig.
FEUINNGY 0.125 2 0062 1073 0343
melungu 16.213 279 0.058
59 16338 281
AMUFNNLIARONNTHNY SS Df MS F Sig.
FLHINNGY 0.019 2 0009 0179  0.836
Mmelungu 14730 279 0.053
59 14749 281
auanugasssulumssham SS Df MS F Sig.
FEUINNQY 0.219 2 0.109  1.181 0.309
Mmelunqu 25.812 279 0.093
39 26030 281
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NINAUATUYATIMNTTH TWUNANTZAVMIANY (AD)

uu TeLenazMIvIvIg SS Df MS F Sig.
JLHINNGN 0.314 2 0.157  1.150 0318
molungu 38.104 279 0.137
3 38418 281

v
v =

WAy NNaDANTZA 0.05
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NNATNN 413 udasnamInaaeumaNuullsliiuvestnsyms uazgninely
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M519h 4.14 uaawaminadeumanuilsUsiuvesdnsrms nazgndtnlumitenudiunang

nIudUAINgAAHNITY Tuuaalszaumsal lumsiau

fuTemaiazanumIni SS Df MS F Sig.
FEUINNQU 0.292 3 0.097 138  0.246
melungu 19.474 278 0.070
39 19.766 281
Sruitous e SS Df MS F Sig.
FEUINNGY 0.331 3 0110 1914  0.127
Mmelunqu 16.007 278 0.058
59 16338 281
AMUFNNLIARONNTINY SS Df MS F Sig.
FEUINNGY 0.197 3 0.066 1258  0.289
Mmelungu 14.552 278 0.052
59 14749 281
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auanugasssulumsiau SS Df MS F Sig.
JLHINNGN 0.257 3 008 0924  0.430
molungu 25.773 278 0.093
3 26030 281
auuleueuazMIuinig SS Df MS F Sig.
FEUINNGY 0.471 3 0.157 1149 0330
Melunqu 37.947 278 0.137
3 38.418 281
Tfeddumeadanszau 0.05

N3 414 werasramsnadeumanuulslsuvestinsms nazgadialy
WHBUAIUNAN NIUAUATNEATIHNITY Twunaulsyaumsal lunsiiau Wy
Uszaumsal lun1sviieiu veed1519013 navgnsreluntioaiudiunals nsuduasy
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M31ef 415 udaswamsnageuanulslsrenssms uazgninlumitenudiunag

NIVAAATUYATIHNTTY TWUNATAWNUINY

auTemaiazanunivih SS Df MS F Sig.
FEUINNGY 0.025 3 0.008  0.115  0.951
Mmelunqu 19.742 278 0.071
59 19.766 281
Suieui SS Df MS F Sig.
FEUINNGY 0.058 3 0019 0328  0.805
melunqu 16280 278 0.059
59 16338 281
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NTUAAATUYATIMNTTN TUUAMUAWNUINU (7D)

MUTMNIAZONNITINY SS Df MS F Sig.
JLHINNGN 0.074 3 0025 0467  0.705
molungu 14.675 278 0.053

39 14749 281
amungasssulumsmau SsS Df MS F Sig.
FEUINNGY 0.223 3 0074  0.802  0.493
Melunqu 25.807 278 0.093
39 26030 281
auuTevnenazMsvsmg SS Df MS F Sig.
FLHINNGY 0.285 3 0.095 0692  0.557
Mmelunqu 38.133 278 0.137
5 38418 281

v
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s YN IADANTZAY 0.05
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M519h 4.16 uaawaminadeunnulslsiuvesdisrms nazgnitlunitenudiunang

nIvAETURAT NI TN Smunamdninludane

auTemauazanuAIvh SS Df MS F Sig.
FEUINNGY 0.480 5 009 1374 0234
Mmelungu 19.286 276 0.070
59 19.766 281
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NIUAAATNRATINNTTY DuAmudninludang (ae)

Suitous e SS Df MS F Sig.
JLHINNGN 0.315 5 0063  1.085  0.369
molungu 16.023 276 0.058

39 16338 281
AMUaNMWIIARINNTIINY SS Df MS F Sig.
FEUINNGY 0.322 5 0.064 1231 0.294
molungu 14.427 276 0.052
39 14749 281
muanugasssulumsmam SsS Df MS F Sig.
FLHINNGY 0.552 5 0.110  1.195 0312
Mmelunqu 25.479 276 0.092
59 26030 281
auuTevnenazmMsvsmg SS Df MS F Sig.
FEUINNGY 0.826 5 0165 1213 0.303
Melunqu 37.592 276 0.136
39 38418 281
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M5190 4.17 uaawaminadeumanuulslsmvesiinsms uazgninluniseau daunang

NINAUETNGATIMNT TN TUUNAWTIY IdnoIADU

uTemanazanuiImh SS Df MS F Sig.
JLHINNGN 0.002 4 0.000  0.006 1.000
molungu 19.765 277 0.071
39 19.766 281
Suienianay SS Df MS F Sig.
FEUINNGY 0.295 4 0074 1273  0.281
Melunqu 16.043 277 0.058
39 16338 281
MuamMmAdoNNIHanu SS Df MS F Sig.
FLHINNGY 0.144 4 0.036  0.684  0.604
Mmelunqu 14.605 277 0.053
5 14.749 281
auanugasssulumsiem SsS Df MS F Sig.
FEUINNGY 0.639 4 0.160 1744  0.141
melunqu 25.391 277 0.092
39 26030 28l
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NINAUATURARIMNITN TWUNANTI IanoIAOU (D)

uu TeLenazMIvIvIg SS Df MS F Sig.
JLHINNGN 1.949 4 0487 3701  0.006*
melungu 36.469 277 0.132
3 38418 281
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Tad AN IadaNIzal 0.05
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Faalumsihau uandaiy edniifeddymaadaiissdy 0.05 duiud3iemagouna
uanessuunamseldemouTasldmsnaaeniun il (Scheffe’ s method) 3zAUANM

10311 95%
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13t 15,000 15,001 -25,000 25,001 - 35,001 - 1IN
518 lan iAo
UMN UIMN 35,000 YN 45,000 LN 45,000 UMN
l3isPu 15,000 0.041 0.107 0.048 0.240
VN : (0.988) (0.745) (0.987) (0.126)
15,001 - 25,000 0.066 0.090 0.199
VN ) (0.848) (0.751) (0.109)
25,001 - 35,000 0.156 0.132
VN - (0.279) (0.544)
35,001 - 45,000 - 0.289
UIMN (0.017%)

11ANI1 45,000 -

U

v o w

*1j1iad ‘mmaa N3LA 0.05
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Y o v 4 (v
NUANMINUTNANDANNYNHUADDINNTS A1INY

M5190 4.19 uaaawamsnadousnNuislsau vestms wazgndrelumitsnudiunaig

NINAUETNYATINNTTN TWUNAINA Ao 1 ttest for Equality of Means

t-test for Equality of Means

ANUHNWUADDIANT

e X SD ¢ df Sig.

AUNMIAIBYAUDIANT WY 462 0249  0.179 280 0.858
NQd 461 0.291

Y Y=

AUANUITN WY 454 0293 0272 280 0.786
Qs 455 0278

AUV TNATIUNITIAY WY 456 0275 0290 280 0.772

NYs 457 0279
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M5190 4.20 uaaawamsnadoumnulsTvess M tazgninlumirenudiunans

NINAAATUYATINATIY TWUNAINOY

AUMIAIDYNATDIANT SS Df MS F Sig.
JLHINNGN 0.183 3 0.061 0.848  0.469
molungu 19.952 278 0.072

39 20.134 281
MmuANUEN SS Df MS F Sig.
FEUINNGY 0.244 3 0.081 0.995  0.396
Melunqu 22.705 278 0.082
39 22.949 281
AMUUTTRATIUN T IR SS Df MS F Sig.
FLHINNGY 0.015 3 0.005  0.066  0.978
Mmelunqu 21.470 278 0.077
59 21.485 281
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*MivdAaynananszay 0.05
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M5190 4.21 uaaawamsnadoumnnuulslsvesdissms tazgninlumirenudiunans

ﬂiMdQlﬂ%NQﬁﬁWWﬂiiN UNMUADIUNN

AUMIAIDYNATDIANT SS Df MS F Sig.
JLHINNGN 0.037 2 0018 0256  0.774
molungu 20.097 279 0.072

39 20.134 281
MmuANUEN SS Df MS F Sig.
FEUINNGY 0.222 2 0.111 1361 0.258
Melunqu 22.727 279 0.081
39 22.949 281
AMUUTTRATIUN T IR SS Df MS F Sig.
FLHINNGY 0.227 2 0.114 1492 0227
Mmelunqu 21.258 279 0.076
59 21.485 281

Y] (%

*MivdAynananszay 0.05

MNAITNN 421 udaawamsnadouanunlslsinvesdnsens uazgnielu

NUIBIUTIUNA ﬂiiin'\‘lLﬁ%iJQﬁﬁTﬂﬂiiiJ TUWUAMVFDIUAIN WU ADIUNIN VDI

91519015 1azgnINIUNUIBNUEIUNEN NSNS NgATINNT TN Ruana A ulinaaon Y

@ 1 < 1 1 o
HNNWUABBDIANTG UliJLmﬂ@]Nﬂu

62



24 5TAUMIANYI YB391515M5 #azgnIIlUnIIBUTIUNEIS NSNTUTITN

gAM¥NTIN NuAnAeNuiinanenuYNITUAREIAMS AN

M5190 4.22 uaaawaminadeumanuulsilsiuvesdisms nazgndnlumizenudiunan

NINAUATUYATINNTTH TWUNAWTZAVMIANY

AUMIAIDYNATDIANT SS Df MS F Sig.
JLHINNGN 0.037 2 0019 0258 0773
molungu 20.097 279 0.072

39 20.134 281
MmuANUEN SS Df MS F Sig.
FEUINNGY 0.215 2 0.107 1316 0270
Melunqu 22.734 279 0.081
39 22.949 281
AMUUTTRATIUN T IR SS Df MS F Sig.
FLHINNGY 0.061 2 0.031 0400  0.671
Mmelunqu 21.424 279 0.077
59 21.485 281
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M5190 4.23 uaaawaminadeumanuulsilsiuvesdissms nazgndnlumizenudiunans

U a o o o
NINAAUTTNYATINNITY Suunmudseaumsal lumsiau

AUMIAIDYNATDIANT SS Df MS F Sig.
JLHINNGN 0.158 3 0.053 0734  0.532
molungu 19.976 278 0.072

3 20.134 281
MmuANUEN SS Df MS F Sig.
FLHINNGN 0.236 3 0.079 0.961 0.411
Melunqu 22.713 278 0.082
3 22.949 281
AMUUTTRATIUN T IR SS Df MS F Sig.
FLHINNGY 0.288 3 0.096 1260  0.288
Mmelunqu 21.197 278 0.076
5 21.485 281
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M5190 4.24 uaaawaminadeumanuulslsmvesiinyms uazgninluniiteau daunang

NINAAATUYATINNITTN TWUNAUA KUY

AUMIAIDYNATDIANT SS Df MS F Sig.
JLHINNGN 0.352 3 0.117 1.651  0.178
molungu 19.782 278 0.071

39 20.134 281
MmuANUEN SS Df MS F Sig.
FEUINNGY 0.086 3 0.029 0348  0.790
Melunqu 22.863 278 0.082
39 22.949 281

AMUUTTRATIUN T IR SS Df MS F Sig.
FLHINNGY 0.027 3 0009 0115 0951
Mmelunqu 21.459 278 0.077

59 21.485 281
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M5190 4.25 uaaawaminadeumanuulsisiuvesdissms nazgndtnlumizenudiunang

NIUAAATNRATINNTTY Dwuamudninludang

AUMIAIDYNATDIANT SS Df MS F Sig.
JLHINNGN 0.035 5 0.007  0.095  0.993
molungu 20.099 276 0.073

39 20.134 281
MmuANUEN SS Df MS F Sig.
FEUINNGY 0.580 5 0.116 1432 0213
Melunqu 22.368 276 0.081
39 22.949 281

AMUUTTRATIUN T IR SS Df MS F Sig.
FLHINNGY 0.205 5 0.041 0533  0.751
Mmelunqu 21.280 276 0.077

59 21.485 281
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M5190 4.26 uaawaminadeumnNulsisiuvesdisms nazgndnlumizenudiunang

NINAUETNGATIMNT TN TUUNAWTIY IdnoIADU

AUMIAIDYNATDIANT SS Df MS F Sig.
JLHINNGN 0.222 4 0056 0774  0.543
molungu 19.912 277 0.072

39 20.134 281
MmuANUEN SS Df MS F Sig.
FEUINNGY 0.086 4 0022 0261  0.903
Melunqu 22.863 277 0.083
39 22.949 281

AMUUTTRATIUN T IR SS Df MS F Sig.
FLHINNGY 0313 4 0.078 1.024  0.395
Mmelunqu 21.172 277 0.076

59 21.485 281
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Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
780 5
Item Statistics
Mean Std. Deviation N

al 3.5333 1.38298 30
a2 3.5667 1.35655 30
a3 4.1667 .94989 30
a4 4.2333 1.13512 30
a5 3.5667 1.35655 30
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Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item-Total | Cronbach's Alpha if
Item Deleted | if Item Deleted Correlation Item Deleted
al 15.5333 12.257 .673 .695
a2 15.5000 10.879 .890 .605
a3 14.9000 15.886 515 756
a4 14.8333 19.937 .053 .899
a5 15.5000 10.879 .890 .605
Scale Statistics
Mean Variance | Std. Deviation | N of Items
19.0667 20.685 4.54808 5
Ao ana
Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

714

5
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Item Statistics

Mean Std. Deviation N
a6 4.5333 1.00801 30
a7 3.5333 1.38298 30
a8 4.4667 1.07425 30
a9 4.1667 .94989 30
al0 3.5667 1.35655 30

Item-Total Statistics

Scale Mean if | Scale Variance Corrected Item- | Cronbach's Alpha if
Item Deleted | if Item Deleted | Total Correlation Item Deleted
ab 15.7333 11.857 440 .680
a7l 16.7333 9.995 460 .678
a8 15.8000 12.234 338 715
a9 16.1000 11.817 491 .665
alo 16.7000 8.700 .673 .669

Scale Statistics

Mean Variance | Std. Deviation | N of Items

20.2667 15.926 3.99079 5
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Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

796

Item Statistics

Mean Std. Deviation
all 4.4000 1.10172 30
al2 3.5667 1.35655 30
al3 3.5333 1.38298 30
al4 3.5333 1.38298 30
Item-Total Statistics

Scale Mean if | Scale Variance Corrected Item- Cronbach's Alpha if

Item Deleted | if Item Deleted | Total Correlation Item Deleted
all 10.6333 15.275 .067 .944
al2 11.4667 8.947 174 .655
al3 11.5000 8.397 .843 613
al4 11.5000 8.397 .843 613

92




Scale Statistics

Mean

Variance

Std. Deviation

N of Items

15.0333

17.068

4.13132

4
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Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.843 4
Item Statistics
Mean Std. Deviation N
als 3.3667 1.24522 30
al6 4.4667 1.07425 30
al7 4.4000 1.10172 30
al8 4.4000 1.10172 30
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Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item-Total | Cronbach's Alpha if
Item Deleted | if Item Deleted Correlation Item Deleted
als 13.2667 10.478 .240 .987
al6 12.1667 7.730 .851 728
al7 12.2333 7.426 .887 709
al8 12.2333 7.426 .887 709
Scale Statistics
Mean Variance | Std. Deviation | N of Items
16.6333 13.964 3.73689 4
Muulgnanaz MUK
Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

718

5
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Statistics

Mean Std. Deviation N
al9 4.1667 .94989 30
a20 3.5667 1.35655 30
a2l 3.5333 1.38298 30
a22 4.2333 1.13512 30
a23 4.1667 .94989 30
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Item- Cronbach's Alpha if
Item Deleted | if Item Deleted | Total Correlation Item Deleted
al9 15.5000 10.879 .688 .605
a20 16.1000 8.576 714 .655
a2l 16.1333 9.361 .569 .631
a22 15.4333 15.426 .070 .853
a23 15.5000 10.879 .688 .605
Scale Statistics
Mean Variance | Std. Deviation | N of Items
19.6667 16.092 4.01148 5

95




[ d
AUM3AIBYNVDIANS

Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.853

4

Item Statistics

Mean Std. Deviation N
bl 4.1667 .94989 30
b2 4.1667 .94989 30
b3 3.5667 1.35655 30
b4 3.5333 1.38298 30
Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item-Total | Cronbach's Alpha if

Item Deleted | if Item Deleted Correlation Item Deleted
bl 11.2667 10.133 726 811
b2 11.2667 10.133 726 811
b3 11.8667 7.913 743 795
b4 11.9000 8.231 .666 .836
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Scale Statistics

Mean Variance | Std. Deviation | N of Items
15.4333 15.426 3.92765 4
AMuANNFaAN
Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.894 7
Item Statistics
Mean Std. Deviation N
b5 4.1667 .94989 30
b6 3.5667 1.35655 30
b7 3.5667 1.35655 30
b8 3.5333 1.38298 30
b9 4.9667 18257 30
b10 4.1667 .94989 30
bll 3.5333 1.38298 30
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Item-Total Statistics

Scale Mean if | Scale Variance Corrected Item- Cronbach's Alpha if
Item Deleted | if Item Deleted | Total Correlation Item Deleted
b5 23.3333 32.230 .642 .886
b6 23.9333 26.064 .877 .855
b7 23.9333 26.064 .877 .855
b8 23.9667 26.240 .840 .860
b9 22.5333 40.533 222 924
b10 23.3333 32.230 .642 .886
bll 23.9667 26.240 .840 .860
Scale Statistics
Mean Variance | Std. Deviation | N of Items
27.5000 40.052 6.32864 7
MUUITNAGIUMITIAN
Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.855
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Item Statistics

Mean Std. Deviation N
b12 4.1667 1.11675 30
bl13 4.1667 .94989 30
bl4 3.5667 1.35655 30
bl5 3.5333 1.38298 30
bl6 4.1667 .94989 30
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item-Total | Cronbach's Alpha if
Item Deleted | if Item Deleted Correlation Item Deleted
b12 15.4333 15.426 557 .853
bl13 15.4333 15.013 167 .809
bl4 16.0333 12.516 750 .804
bl5 16.0667 13.513 .603 851
bl6 15.4333 15.013 167 .809
Scale Statistics
Mean Variance | Std. Deviation | N of Items
19.6000 21.559 4.64313 5
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08-2672-1530

suneetada@gmail.com
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