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ABSTRACT

The purpose of this study were to 1) study the aspects of organizational climate that
influenced learning organizational in Thai telecommunication industry, 2) compare the
organizational climate and the actual condition of being a learning organization, and 3) study the
dimensions of the organizational climate in order to forecast the possible condition of being a
learning organization. The samples were 422 employees in Thai telecommunication industry, and
the research instrument was a questionnaire survey. Percentage, mean, and standard deviation (SD)
were employed to analyze data, whereas independent sample t-test and analysis of variance (F-test)
were utilized to test the set hypothesis. Scheffe's method was also implemented in case that the
variables were significantly different. Additionally, multiple regression analysis was employed to
forecast the possible condition of being the learning organization.

The result indicated that the overall organizational climate aspect was in moderate level.
Relationship, support and standard aspects were rated in high level, while aspects on structure,
responsibility, and acceptance were rated in moderate level. However, the employees with different
genders, educational levels and working sections had different opinions on the overall
organizational climate aspect. Moreover, it was also found out that the overall aspect on the context
of being a learning organization was in moderate level. The aspects on thinking system was rated in
high level, while that of the personal mastery, learning team, thinking model and mutual vision were
rated in moderate level. However, the employees with different genders, educational levels, working
sections and working duration had different opinions on the overall context of being a learning
organization.

The results of hypothesis assumption showed that the organizational climate dimensions in
terms of support, structure, standard and responsibility could significantly forecast the condition of
being the learning organization at the statistic level of 0.05 with R’ as of 50.3% and SEE as of +.14.

Keywords: organizational climate, learning organizational, Thai telecommunication industry
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