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ABSTRACT

This research aimed to study current status and problems of the Royal Thai Air Force (RTAF)
telecommunication connection for improvement of its system in order to support ITIL standards.

The total numbers of participants were 239 RTAF officers consisted of the following: a)
19 officers from the Royal Thai Air Defense system, b) 19 officers from the Video Teleconference
System, ¢) 44 officers from the Telephone System, d) 44 officers from the Operation System and e) 113
officers from the Administration System. The research tool used in the study was a questionnaire with
the objectives of gathering demographic information and satisfaction level of RTAF
telecommunication connection service officers in observance to ITIL standard data. The statistics
used for analyzing the data was descriptive statistics and inferential statistics (Independent t-test and
One-way ANOVA).

The result of the study showed that gender, age, rank, responsibility, duty and service
experience of the officers who answered the questionnaire had effect to the over-all satisfaction
level of RTAF telecommunication connection service. It was affirmative that different demographic
characteristic of the participants had considerable factor that affects the satisfaction level of RTAF
telecommunication connection service. The operation design had maximum satisfaction level while
the operation service had minimum satisfaction level. It was concluded that the needs for the RTAF
Telecommunication division to improve its service operation is highly eminent for the future.

Keywords: Royal Thai Air Force telecommunication system, ITIL, design strategy, operational service
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