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Independent Study Title Social Factors Influencing on the Decision Process of Purchasing

3-Story Townhomes in Bangkok and Its Suburbs

Name-Surname Miss Junyarak Khwankaew
Major Subject Business Engineering Management
Independent Study Advisor Assistant Professor Daranee Pimchangthong, D.B.A.
Academic Year 2015
ABSTRACT

This study aimed to investigate the population and social factors influencing the decision
process of purchasing 3-story townhomes in Bangkok and its suburbs.

The sample of the study consisted of 400 customers who were attending the Casa City
Project and deciding to buy townhomes in Bangkok and its suburban area. Questionnaires were
distributed to the convenience sample to collect the data. Descriptive and inferential statistics were
used to analyze the data. The descriptive statistics were composed of frequency, percentages, mean,
and standard deviation. The inferential statistics included Independent Samples t-test, One-way
ANOVA, Least Significant Difference (LSD), and Multiple Linear Regression at 0.05 level of
significance.

The results revealed that education levels, family income, and careers affected the
customers’ decision process in buying 3-story townhomes in Bangkok and its suburbs in the aspect
of information search. Also, it showed that education level factors influenced the purchasers’
decisions to buy the 3-story townhomes as a whole. In addition, the research findings indicated that
social factors in the aspect of life and asset safety, project image and reference groups had influence
on the customers’ decisions to purchase those townhomes as a whole. It was also demonstrated that
social factors in the aspect of project location project images, and reference groups affected the
process of deciding to buy the 3-story townhomes in the aspects of need perception.

Keywords: social factors, purchasing decision process, 3-story townhomes, casa city
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HanMINageUANNH TR VB MUUaI UMM USUNsHE S

MANUFBI UV LUAD VDN AT NN 0.870
Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 40 100.0
Cases Excluded 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.870 27
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Reliability Statistics

Cronbach's Alpha N of Items
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