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Independence Study Title The Influence of Service Quality to Social Service Business

for Elders in Bangkok
Name-Surname Miss Phathsathip Ornmang
Major Subject Business Engineering Management
Independence Study Advisor Assistant Professor Daranee Pimchangthong, D.B.A.
Academic Year 2015
ABSTRACT

The objectives of this research were to study personal factors and service quality
affecting the levels of importance of social service business for elders in Bangkok.

The subjects of the study were 400 elders aged 60 up living in Bangkok. Questionnaires
were used to collect data using convenience random sampling method. Statistics used for data
analysis were descriptive statistics including frequency, percentage, means and standard derivation;
and inferential statistics including Independent Samples t-test, One-way ANOVA and Least
Significant Different (LSD) at the statistical significant level of 0.05.

The results revealed that personal factors involving lifestyles affected the levels of
importance of social service business for elders in sports or recreation and care. The factors
involving monthly expenses affected the levels of importance of service quality in tourism, service
quality in perception for clients and building confidence in the clients. Additionally, understanding
and care for the clients affected the levels of social service business in communication. Concrete
service quality and perception for the clients affected the levels of importance of social service
business in tourism.

Keywords: service quality, social service business, elders
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