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Thesis Title A Comparison Study between the Image of Siriraj Piyamaharajkarun Hospital
and the Perception of Integrated Marketing Communication of the Clients
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ABSTRACT

The purpose of this thesis was to conduct a comparison study of the perception of the
clients towards the image of Siriraj Piyamaharajkarun Hospital, demographic factors, and the
perception of integrated marketing communication. The instrument used for data collection was a
questionnaire. Descriptive statistics used for data analysis were percentage, mean, and standard
deviation, while inferential statistics included the Independent Sample #-test, One-Way ANOVA,
and Pearson Correlation Coefficient.

The results revealed that the majority of the respondents who used services at Hospital
both for the first time and for more than one time were female, with ages ranging from 31 to 40
years old. Most of them obtained a Bachelor’s degree and were employees of private companies
with income ranging from 20,001 to 60,000 Baht. The overall frequency level of receiving news
through integrated marketing communication from the hospital was low. Perception from online
media was ranked the highest, followed by public relation, advertisement, and hospital staffs,
respectively. The overall opinion level towards the image of the hospital was good. Moreover, the
aspect of the reputation of the hospital was ranked the highest, followed by its mission, quality of
medical services, and medical equipment, respectively.

Due to the hypothesis testing, the results showed that different frequencies of service use
affected the image of the hospital differently in terms of the quality of medical services and service
quality from nurses and staffs. The overall openness to receive integrated marketing communication
of first-time clients was not related to perception of the images, while that of the clients using the
services for more than one time was related to perception of the image in terms of medical
equipment and mission.

Keywords: comparison study, image, integrated marketing communication
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Reliability

Case Processing Summary

N %
Cases  Valid 32 100.0
Excluded® 0 .0
Total 32 100.0
Reliability Statistics
Cronbach'’s
Alpha N of ltems
.929 26

ltem-Total Statistics

Cronbach's

Scale Mean if |Scale Variance if| Corrected Item- Alpha if Item

Item Deleted Item Deleted | Total Correlation Deleted
wndTinamaunsa/ Wi s 96.8438 224.781 .148 931
unndusiamognn Souse yadnnmd 96.6875 226.931 .069 .932
wmdndaaulunsiusangpn 96.9688 216.676 .605 .926
wmdBadihodluguinarmazimemadon 97.2500 211.484 571 .926
Tumsdmnfundsning
Timsamurandantssnu 97.5313 203.676 683 924
i T uazainmogidriuning 97.8438 200.394 799 922
uaasamldlalumimdesnsveadiviing 97.8438 201.426 .807 .922
Wasomdo lifinmededososion naz 97.8438 199.943 834 922
AanumaTaghiselWifnidnesve
wdifuims1d 97.8750 199.468 772 923
Tiniiazaon 3as gdosmuunon 98.0625 198.706 716 .924
Tiinsdomnuaemaniuiioy 98.4063 202.701 779 .923
i mSoudma TuTadms Smnmenna 97.3438 216.491 621 926
TmaTuladiilidinsas Idfunim 97.3125 210.415 .803 .924
azan 519y
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97.2813
96.9688
97.0938
96.9063
97.8438
97.4375
97.6250
97.2500
97.6875

97.5625

97.6250

97.0000

96.7188

217.047
224418
225.184
217.636
201.039
213.673
204.242
235.355
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207.222
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214.968

222.144

.547
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