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ABSTRACT

The objectives of this study were: 1) to investigate the levels of transformational leadership,
the knowledge management, and the efficiency of organization performance and 2) to examine the
influence of transformational leadership and the knowledge management on the efficiency of
organization performance. The data was collected from 400 company personnel commuting the
shuttle bus and the other people using the non-regular route public transportation bus service
industry. The probability drawing sample was used for collecting the data. The results revealed that
most respondents were male, aged 31-40 years with under a bachelor’s degree educational
background. They were the operational employees and had an income not exceeding 15,000 baht
per month. The overall opinion on transformational leadership was at the highest level when
considered in the descending order, namely, intelligence, individual difference, ideology, and
inspiration whereas the overall opinion on knowledge management was at the highest level when
considered in the descending order, from knowledge organization, knowledge transfer and
application, knowledge construction, knowledge search, and knowledge evaluation and analysis.

Most customers taking the service were female and 21-30 years of age with education
under a bachelor’s degree. Most of them were students. They had an income not exceeding 15,000
baht. The overall opinion on the efficiency of organization performance was at a high level when
considered in the descending order from trustworthy, service concrete, assurance, recognition of

customer’s need, and need responses.

)



The results of the hypotheses showed that the transformational leadership, having
influence, ideology, inspiration, intelligence, and individual difference had influence on the
efficiency of organization performance in the aspects of service concrete, trustworthy, need
responses, assurance, and recognition of customer’s need. In contrast, knowledge management
including knowledge search, knowledge construction, knowledge organization, knowledge
evaluation and analysis, and knowledge transfer and application had influence on the efficiency of
organization of performance in the aspects of service concrete, trustworthy, need response,
assurance, and recognition of customer’s need.

Keywords: transformational leadership, knowledge management, non-regular route

public transportation bus service industry
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M990 4.21 UAA Regression Weights: (Group number 1 - Default model)

Standardized
Estimate S.E. C.R. P
Regression
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B2 <---KM 1.130 0.132 8.583 0.634 e
Bl <---KM 0.984 0.117 8.398 0.610 e
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13197 4.22 LLEA3 Regression Weights: (Group number 1 - Default model)

Standardized
Estimate S.E. C.R. P
Regression

SV <---LD 0.317 0.144 2.210 0.339 0.027
SV <---KM 0.253 0.199 2.122 0.321 0.034
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A3 <---LD 1.579 0.191 8.248 0.741 ok
A2 <---LD 1.183 0.165 7.184 0.572 ok
Al <---LD 1.165 0.151 7.691 0.618 ek
B4 <--KM 1.000 0.636
B3 <--- KM 0.811 0.102 7.961 0.530 ek
B2 <--- KM 0.755 0.103 7.299 0.487 ek
Bl <---KM 0.794 0.100 7.901 0.568 ek
B5 <--- KM 1.023 0.116 8.847 0.631 ek
C2 <---SV 1.000 0.436
C3 <—--SV 1.213 0.240 5.047 0.477 ek
C4 <—--SV 0.989 0.182 5.422 0.407 ek
C5 <---SV 1.051 0.174 6.047 0.454 ok
Cl <--SV 1.357 0.261 5.194 0.518 ok
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