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Independent Study Title Marketing Mix Factors Affecting Customers’ Behaviour
towards Buying Curved Steel Furniture

Name - Surname Miss Amornrat Tubtimsri

Major Subject Marketing

Independent Study Advisor  Assistant Professor Kanokporn Chaiprasit, Ph.D.

Academic Year 2015

ABSTRACT

The purpose of this independent study was to study the marketing mix factors affecting
customers’ behaviour towards buying curved steel furniture. The samples consisted of 400 buyers in
Pathum Thani province. A questionnaire was used as the instrument for data collection. Statistics used
for data analysis were percentage, mean, and standard deviation. In addition, an Independent Samples
t-test and One-Way ANOVA were used to determine the differences between two means, and the
Person Product Moment Correlation Coefficient was also used to verify the relationship, with a
statistical significance at the 0.05 level.

The results of the independent study revealed that the majority of respondents were female
aged 29 - 33 years and mostly married. In addition, their education level was a Bachelor’s degree,
and most of the respondents were employees of private companies with a monthly income betwee
10,000 - 15,000 Baht. The average size of families was 3 - 4 people living in a single house. The
marketing mix factors considered most important were price, distribution channel, product, and
marketing promotion, respectively.

In conclusion, the marketing mix factors of product, price, distribution channel and
marketing promotion were associated with consumers’ behaviour towards buying curved steel
furniture with a statistical significance at the 0.05 level.

Keywords: marketing mix factors, behaviour, curved steel furniture
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
0.840 0.839 7
Inter-Item Correlation Matrix
HaR ST

wansuail | waaduain | myoenuuy | waaduaiianm | naasuei AR AU

arwnily | quamase | aveamonaz | nummndase | Sedsaazi |usanssulums

enanvel | fuam Al iaztogmsld | anauduihud |naauuulmini HaRSURIAIN

mwngd | deams AW e o0 FUGEEL AN WaNKHaY LAz iUy
wansaaauiendnyaimmzia 1.000 0.485 0.477 0.510 0.208 0.563 0.371
Nﬁﬂﬁmcﬁﬂﬂmmwmqﬁuﬂ)mﬁmmﬁ 0.485 1.000 0.415 0.619 0.440 0.304 0.453
HANSUNTNMTORNIUVAIAABIAL T d U 0.477 415 1.000 0.556 0.617 0.165 0.642
e
Nﬁﬂﬁ'mwﬁ]ﬂmumum1umdjquiquagﬂa'|q 0.510 0.619 0.556 1.000 0.462 0.445 0.304]
s 1o
Nﬁﬂﬁmw{ﬂ%mﬁmuagﬁﬂﬂﬁuﬁnﬂuﬁ 0.208 0.440 0.617 0.462 1.000 0.175 0.602
350
wansuNTuSanssulumskaau 0.563 0.304 0.165 0.445 0.175 1.000 0.131
Tl finasg
HARRMATA NN Laziude 0.371 0.453 0.642 0.304 0.602 0.131 1.000
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Case Processing Summary

N %
Cases Valid 30 100.0]
Excluded” 0 0
Total 30 100.0'
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
0.850 0.855 6
Inter-ltem Correlation Matrix
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s liuwau vz Ta 0.257 0.329 0.586 0.475 0.399 1.000
nldeunlassiaienn
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0]
Total 30 100.0I
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on Standardized
Cronbach's Alpha Items N of Items
0.857 0.859 4
Inter-Item Correlation Matrix
anuid il
magaan in | wihiwimsng
Yy gal 4 g9 \ i A Ya v ~ '
Fumiinunnd [vwasodzainae | anuasdudliaega | Tnaresoanialums
Ty fausunning gnMm uaz laauan Aaxenandual
Sumiinadnnaly idusunnng 1.000 0.585 0.484 0.579
amuiiumlinazain finvease 0.585 1.000 634 0.692
zAINARGNA
Wi ulinsnanuaedudldiage 0.484 0.634 1.000 0.655
|uazlanan
fnaereamslumsdadonandam 0.579 0.692 0.655 1.000

134



AMANVFO U UM UM TAUATUNTAAA

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on Standardized
Cronbach's Alpha Items N of Items
0.801 0.817 4
Inter-Item Correlation Matrix
{imsianenssu

a &
UTIUIA LLANKD LN

a
s luyaazns

nuMIARIALAZINg

Falwn

Imssutlsziudum How Usznduriug Falwn
fimsSulsziudum 1.000 0.754 0.449 0.467
fidruan uande uan oy 0.754 1.000 0.620 0.576
i3 Tuyanuazmsdsenduwus 0.449 0.620 1.000 0.302
fimstananssunumsaatanaziing 0.467 0.576 0.302 1.000
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Case Processing Summary

N %

Cases Valid 30 100.0

Excluded’ 0 0

Total 30 100.0
a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha Based on Standardized
Cronbach's Alpha Items N of Items
.880 .885 21
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