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ABSTRACT

The independent study was conducted to compare the consumer behavior in using the
services of the aesthetic clinics, Wuttisak Clinic and Nitipon Clinic in Amphoe Muang, Nahkon
Ratchasima. The sample used in the study consisted of 400 service users of Wuttisak Clinic and
Nitipon Clinic in Amphoe Muang, Nahkon Ratchasima. The data were collected through the use of
questionnaire, and were analyzed applying Percentage, Mean, Standard Deviation, Independent
Samples t-test, One-way ANOVA and Least Significant Difference (LSD).

The results of the study indicated that the majority of the service users of Wuttisak Clinic and
Nitipon Clinic were female, aged 20-30 years old, were single, were studying in schools or universities,
and earned an income less than 10,000 Baht. The respondents placed importance on the overall
marketing mix at a high level, the reason for using the services was the need to improve personality, the
stars were the most influential persons in decision making to use the services, and the respondents had
tendency to use the services repeatedly. Most of the service users of Wuttisak Clinic required the acne
and freckles treatment programs, preferred to use the services on Monday to Friday, spent an average of
3,085 Baht each time, and used the service twice a month. Most of the service users at Nitipon Clinic
used the wrinkle treatment and face transformation programs, preferred to use the services on Saturday
and Sunday, spent an average of 2,439 Baht each time, and used the service once a month.

The results of hypothesis testing showed that the service users of Wuttisak Clinic and Nitipon
Clinic with different age, level of education, career, and average monthly income had differences in the
service using behavior in the aspect of one-time expense. The results of difference test of the service
users of Wuttisak Clinic and Nitipon Clinic indicated that the service users using different programs had
different reasons for service using, date of service using, and frequency of service using per month.

Keywords: service using behavior, aesthetic clinic
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items
973 34

Item-Total Statistics

Cronbach's
Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted [Total Correlation Deleted
naasaaazuTmiliiaennanvans 146.90 145.472 670 973
nansaaiiaz s IR us s tiguam 146.93 145.237 679 973
ma TuTaduazgunsailums IR nmsiiany
Lo 147.03 145.551 .638 .973
sy
irsoaiouazqunaalitldiaulaonsena 14
147.00 145.655 .631 973

1NATFIU
fiusanssulnia A15lumssnn 147.00 145.172 671 .973
SordusvosanuES uANIOY 146.93 145.651 .643 .973
fmsudenmamuimsaranth 147.20 146.993 552 973
FIMianumuIzauiUR UMW 147.17 147.178 .523 .973
annsatirzmraaaaitaz i msdeiann
o 147.13 146.602 .562 973
simmmoiimideiiunofa 147.17 146.144 612 .973
aondlduinsiinnuazern Jaoasty 147.07 144.823 701 972
fifvensoazainuaziivane 147.03 144.930 .690 973
aoiisvesndiintanuazainlumsidan |
Y - 147.03 144.930 .690 973
1dusns

msaunauazan (Husmssammsuz) 147.10 144.645 721 972
fimssalds Tudunmaudsrnariss

a yo 3 147.10 144.852 .703 972
W3odIuanMs 19usMInsaee 11

ms Wdnanfimydmiugnanlss$ 147.07 145.030 .683 .973i
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Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted [Total Correlation Deleted

fims Taanrudesna agreeinaue 13y

NI S 147.03 145.275 .661 .973
Tnswend wiladeiu uduwy aaq
fimssaininsmninifiesudniey 146.97 144.792 .708 972
fimsldmnitsedsaiuidduned 147.03 144.309 742 972
uvmdmsSadanudony 147.13 143.637 .816 972
windg s mstims duuzihedia

“ 147.17 143.454 .847 972
azidon
wndiazminanildis msiisiuiiome 147.17 143.661 .829 972
wifnading Iideyaifeadunansaniiaz
o4 oA 147.17 143.661 .829 972
15M313lued19a
wiinamidaamgam suuduudula 147.17 143.661 .829 972
wiinaninsusamoingpana mia 147.13 143.706 .811 972
ssnms TR msiausefituaenl
. 147.00 145.586 .636 .973
gae1n
fimsldszuuilumsvusms 146.97 145.757 .627 973
aunsndaninealmih Ingandenis

. 147.07 145.720 .625 .973
Tnsdni
anusni s 1nafimnz audendau

Y - v 147.10 145.472 .651 .973
msldsmsgniudazau
molupdiinaiunnuamiivssnmeaia 147.10 143.610 .809 972
fiffafivanelumsfusosgnd 147.13 143.430 .834 .972
fiden IanumaamauuaysesuLims
- - . . 147.13 143.430 .834 .972
Wy faoas ang Tngiiend aaq
mIanuasiuianuasny azoa
a g 147.13 143.430 .834 972
iGouien
fintesdn13neolfusms 147.13 143.430 .834 972
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