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Independent Study Title Factors that Affected Buying Decision Behavior

of Ready-to-Drink Canned Coffee in Bangkok

Name-Surname Mr. Wutthiphong Khongnuanmee
Major Subject Marketing
Independent Study Advisor Mrs. Supaporn Kupimai, Ph.D.
Academic Year 2014

ABSTRACT

The purpose of the independent study was to investigate the factor of the consumers that
affected the buying decision behavior of ready-to-drink canned coffee in Bangkok.

The sample used in the study comprised 400 consumers of ready-to-drink canned coffee
in Bangkok. The data were collected through the application of questionnaire and were analyzed
using Frequency, Percentage, Mean, Standard Deviation, Independent Samples t-test, One-Way
ANOVA and Chi-Square.

The results of the study showed that the majority of the respondents were male, aged
between 30-40 years old, completed lower than Bachelor’s degree, worked in private companies /
employees, earned an average monthly income of 15,001-20,000 Baht, had opinion towards the
overall marketing mix at a high level. Regarding the buying decision behavior of ready-to-drink
canned coffee, the respondents preferred to buy Birdy coffee, bought coffee of the same brand,
drank coffee 3-4 cans/week between 08.01-10.00 hours at the shops before working, were willing to
buy even though the price increased, and told others when there was a chance. The results of
hypothesis testing revealed that different level of education made no differences in the buying
decision behavior of ready-to-drink canned coffee, and the correlation analysis showed that the
factor towards the marketing mix had relationship with the buying decision behavior of ready-to-
drink canned coffee.

Keywords: factor, behavior, ready-to-drink canned coffee
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