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Independent Study Title Consumer Perceptions towards 7-Eleven’s Image in Bangkok
Name-Surname Miss Phatjira Sornwichai

Major Subject Marketing

Independent Study Advisor  Assistant Professor Supannee Inkaew, M.B.A.

Academic Year 2014

ABSTRACT

The independent study was conducted to investigate the perceptions of the consumers
towards 7-Eleven’s image in Bangkok. The sample used in the study consisted of 400 consumers at
7-Eleven stores in Bangkok. The data were collected through the use of questionnaire, and were
analyzed applying Frequency, Percentage, Mean, Standard Deviation, Independent Samples t-test,
and One-Way ANOVA.

The study results revealed that the majority of the respondents were female, aged
between 21-30 years old, graduated with Bachelor’s degree, were employed by the private
companies/employees, and earned an average income of 15,001-25,000 Baht. The consumers had
perceptions towards the 7-Eleven’s image in the aspects of product/service image, brand image and
institutional/organizational image at a high level.

The results of hypothesis testing showed that differences in nearly all personal factor
attributes had effects on the perceptions towards the image of 7-Eleven in the aspect of
product/service image, but the personal factor on gender made no differences in the product/service
image. Moreover, differences in nearly all personal factor attributes had effects on the perceptions
towards the image of 7-Eleven in the aspect of brand image, but the personal factor on age caused
no differences in the brand image. However, differences in all personal factor attributes had effects
on the perceptions towards the image of 7-Eleven in the aspect of institutional/organizational image.

Keywords: perception of image, 7-Eleven
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15,000 119 92 UMITUINMUANHHIAUMNANBAIHAAN DI/ VT N3 1IN FADDUUVAOUD WAL
¥ Y A Y A
518 18mae 15,001-25,000 110 318 1AmAY 25,001-35,000 1N taz31e lamag 35,001-45,000 11N
9 A Yy A = v YR [ Jd Y
Anouuuudoun NNy e 1Amas 1500125000 1M ZHMSTUFDIMNANEE AU
[ Jd a % 4 a 9 1 9 d'd 9 d' 1 ,%
MWANHIHAAN MY UTMT Yesnd Aaeunuudoununiine ldmaeninna 45,000 v yu'll
v Aa ¥ A A o YK ) S Y
AnounuvaeunINile lamas 35,001-45,000 1V azlimssuiaenmmanyal au
[ Jd a % 4 a 9 1 9 d'd Y d' 1 ,%
MwanaIHAAN MY UTM3 Yesnd Aeeunuudeumuniise lamasuinna 45,000 v yu'll
A Y ~ YR ~ 1 @ =1 [ [ [ 4 Y vy
auuaguten 2 Tadvdruyanaiuanaanu nanomssuinmanyaivesdum
dy v = v 9 @ 4 ~ Y 1 @
AazaINFDIIIY D1laniiy (7-Eleven) MUMNSNHAIATIIND LANAIINU

a { § ' @ 1 o [ 4 ¥ '
AuuAgIun 2.1 nANuaNANAY Tranemssuinmanvaivesd umdzaindomiy

= ' 9 @ t4 Ay ' [
aaiu (7-Eleven) ATUNNANHUATIIVID LIANA NN
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d' A 1 o = 1 v Y o o 9 vy zﬁy ' = ]
ATNN 421 WANUANANNU UHAADNITTUININANHUVDITTIUAITSAINEDLHELIU atavliau

(7-Eleven) MUANENHAATIOND LANAIHY
oy o . e N
MIsuimnanal — — t Sig.
X SD X SD
MUMNANHAATION O 4137 0512 4076 0460  1.195  0.050*
9
¥

* JledAynadansza 0.05
INAITNN 421 UAAIMINATOUANNATIU NEINUNANUANA NN UHAADNIITUS

o 7 Yy v A A ! v o @ Ay " w
AMNANHUVDITTUATTSAINEDLYLIN @laV\IL’Ju (7-Eleven) ATUNTINANHUATIYND LLANAINNDU

a 4 U
AANITAATICHUNUIN
] . 9 [ 4 ~ Y A T W R oA T w = [
A7 Sig. VIR TUNNANHUATIYND UAUNTIND 0.050 FINAUNIND 0.05 LIFAID NITYDNTU

a ' ~ 1A o 9 o 4 9 9 X oA '
ﬁ'iJiJGiju UL IINUN L‘Wﬁ‘ﬂLmﬂ@NﬂJﬂWiﬁJgﬂWWﬁﬂ‘Hﬂ!ﬂlﬁ]ﬂi1uﬂ1t’f3@’3ﬂ%m%nu E]Lﬁ‘V‘IL'J‘L!

F) o 4 A Y [ Y]
(7-Eleven) AMMUMWANHUATIINO LANNINOY
a d' d' 1 [} =1 1 v Y [} 4 9 9 dy ]
AUUATIUN 2.2 DIYNUANANDIU UNAADNITIUININANHAUVDITIUMTLAINTOLYIIU

=) 1 Y [ 4 = Y 1 @
oaiou (7-Eleven) AMUNMNANHUAITITND UANA NN

d' A v (% = J o Y @ o 9 Y dy 1 = ]
A1319N 4.22 1IYNUANA NNUY 1]NﬁGlf]ﬂ']53‘]qu]ﬂ'IWﬁﬂ‘]ﬂmmflﬁﬁ’luﬂ?ﬁgﬁﬂ?ﬂ“}f@ﬁﬁnu @LE’W\'L'J‘L!

o 4 { 1 [
(7-Eleven) @TUNNANHAINTI0HD LANAIINU

ANOVA
n15%’u§mw€1’nmﬁ Sum of Squares df Mean Square F Sig.
v . v Between Groups 1.69 4 0.425 1.880 0.113
ATUNINANHY
Ay Within Groups 89.29 395 0.226
N3IY1D
90.989 399
¥
pl

Total
INATIN 4.22 HAAININATBUAVNATIY INEINVDIYNLUANANAY UWadon13513

@ C4 4 Y dy 1 = ' Y @ t4 Ay 1 [
MAANHUUDIITUAITEAINY LI raiiu (7-Eleven) AMUNMWANHUATIIHO LANAINNU

a 4 J
AANIIAUATICHT WU
1 1 o é =S 1 1 =
AUNINY 0.113 FIUATNWINNIT 0.05 LEAIDI

! . FY o 7 Sy
A1 Sig.  UDIATUNINANHUATIYND U
a a 1 ~ ] = v 9 @ 4 9 Y dy
ﬂ'liﬂ;]!,ﬁ‘ﬁﬁ'ﬂi]@lﬁ']u HUIYAITUIN ’E’]']EJ“I/ILW]ﬂﬁsnﬂﬂullﬂ']i5‘1J§ﬂ'l1/‘laﬂ‘]&lm"ll’f)\‘ﬁ'luﬂ'lﬁgﬂﬂﬂ%@
1A U 9 [ 4 = 9 ~ ] 1 [
TN TRIT Y [t (7-Eleven) ATUANANYUATIEND VlhliJLmﬂ@Nﬂ‘l!
~ ' v A 1 v Y Y o £ v
NUANANNU UHAADNITTIVINTWANHUVDIITIUA

AVUAFIUN 2.3 TTAUNMTANEA
1 ~ 1 9 (Y] 4 d‘ 9 1 [}
T2AINTOIHIU DraniIu (7-Eleven) MUNNANHUATIIND UANANNU
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d' v = ~ J [ = 1 v 9 [ o 9 FY Ay J
MTNN 4.23 5CAUMTANHINUANANNIUY UNAADNITIUINIWANHAUVDITIUATTSAINGOLLLIU

=3 1 9 [ 4 d' 9 1 1Y
oy (7-Eleven) AMTUNWANHUATIEND UANHINNY

ANOVA
n15%’u§n1w€1’nyni Sum of Squares df Mean Square F Sig.
” o s Between Groups 11.739 2 5.870 29.403 0.000%*
ATUNINANH D
Ay Within Groups 79.250 397 0.200
AI01D
Total 90.989 399

v o

= Prd AN ananTzay 0.01

{ a { [ H [ [ 1 v Y
iﬂﬂ@ﬂi%‘l“ﬁ 423 HFNNTINATDUTNNAZIU Lﬁﬂ’)ﬂllﬂﬁgﬁLMﬂﬁNﬂu ﬁwaﬁﬂfﬂiiﬂi

o 7 Yy A A ' v o @ A9 Vo
DINANHUVDITTUATITLAINEDLWLIU E]l,a‘V\IDu (7-Eleven) AMUMNANHUAITIIND UANAINOU
a 4 U
NANTIIATTICUNDIN
] . 9 @ 4 ~ 9 = LY R A 9 1 =
A1 Sig. VAIATUNINANHAUATIIND UAUNINY 0.000 BIUATUBYNIT 0.01 LEFANDI

= = o

@ A i 1% 1 o [ 4 Y Y
NTYBNITUFTUUATIU UNIYAIINUI TEAUNTANHINUANA AU flﬂ'lii‘]J:J.ﬂ'lW NHUUDITIUA

v

dy v = 1 Y @ I Ay 1 @ 1 = o aa
gzaINToLIU araniu (7-Eleven) ATUMNANHUNTIIVIO LUANANNU DYINNUYN UNNADA

=2 v 9 v 4 9 Y dy 1 = ]
JUU i]\‘]i]$1/l@ﬁ@ﬂﬂ1§iﬂ§ﬂﬁ/‘lﬁﬂHﬂ!ﬂl@QiWHﬂ?ﬁgﬂ'}ﬂcﬁﬂL%’Hu iy (7-Eleven)
9 o 4 A Y ~ 1 [ I 1 o @ = 9 an ~
ATUNTNANHUATIITID NUADAINNU Lﬂ“L!‘i'lEJﬂ VUUNANUTECAUNITANB ﬂ')ﬂ')ﬁl“lﬁifl‘ﬂ!‘ﬂﬂﬂ

1B (Multiple Comparisons) TagITNISNAEDULLIL Least Significant Difference (LSD)

H 1 [ @ 4 g !
ﬂ1§1\1ﬁ 4.24 L!ﬁ@\?Waﬂ'ﬁ‘ﬂ@ﬁ'ﬂﬂﬂ'g']llll@ﬂ@']\i(’llf]\iﬂ’liiﬂiﬂ'lwaﬂ‘]ﬂmﬂlﬂ\i%}']uﬁ}’]ﬁgﬂjﬂc%@lmlju

~ 1 9 [ E4 Ay I 1 o @ =
’E]Lawﬂu (7-Eleven) ATUATNANHUATIEND Lﬂui’lﬂﬂ UUNATNTEAUNITANE

STAUMSANK fnInSaanas szauifaanas ganfSyans
X 3.911 4.067 4.448
dnTyaned 3911 - -0.155 -0.536
(0.005%%*) (0.000%*)
szauSayaes 4.067 - - -0.381
(0.000%*)
gannlgaes 4.448 - - -

L aa

** g d AN INa0ANITEAL 0.01

g
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LAUMIANEIGINNUTYINT
' o 9 o 4 9 Y £
VININANYBVBITIUAIAEAINGD

Sy 9 vy A A
ATV UDYNIN E\J}ﬂﬂﬂlmﬂﬁ@ﬂﬂﬁﬂﬂﬂﬁ
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UADNDNITT

a d' = d‘ ! v
TUUAIIUN 2.4 DIFNNUANANNU
=] J ~ ' @
Y el (7-Eleven) NUONAINNU
d' = A 1 o = 1 v Y [ o 9 9 dy 1 = [
MTNN 4.25 DIFNNUANANWNUY UNAADNITIUININANHUVDITIUATEAINEDLHFLIU praniu

[ 4 { 1 [
(7-Eleven) @TUMNANHAIATIIHD LANAIINU

ANOVA

n1s%’u§mw€fnmi Sum of Squares Df Mean Square F Sig.
oy . Between Groups 3.785 3 1.262 5.730 0.001**
ATUNNANH D

dy Within Groups 87.203 396 0.220

NI01D
Total 90.989 399
¥

© Ty AYNNaDANIZAY 0.01
INAITNN 4.25 LAAININATDUAUNAFIY INPINUDIFNNUANAWNY UHAADNTTV]

o @ Yy 9 X oA ' v o ¢ Ay o
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a 4 1
AANIIAUATICHT WU

S 1 " o é S 1 9 1 =4

UAUNINY 0.001 FIWATUDYNIT 0.01 LLETAIDINIT

] @ 4 d‘
A1 Sig. VOIMUNNENYAIATIEN O
[ a v A A 1 v A v Y (% 4 9 9 dy [
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9
Y
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%x‘]%gﬂ@ﬁﬂﬂﬂ'ﬁi'ﬂgfnwaﬂHﬂ!ﬂl@QiWHﬂWﬁé‘ﬁﬂ’JﬂcﬁﬂL%’l’Ju @LﬁV\IL’Ju (7-Eleven)
Y @ C4 Ay A 1 [ [ 1 o = 9y an = a 9
ATUNINANHUAINYYIO NUANAINNUY L‘]Jui'lflﬂ ILUNATNDITN mmmaﬁwmam%wau

(Multiple Comparisons) TagITMISNATOULUY Least Significant Difference (LSD)
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o WInIY NN /
WniSeu/ . . .
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o TnfAnk
o1 gnda $53amie
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A e /1NNy 4062 )
(0.018+*) 0.140 0.110
Ay . -0.276 -0.304
FInvaIun 3873 ) )
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NUNIUUTHNONFY / 0.027
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51T / Winau
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a ~ 9 A A [ % =1 1 v Y [ 4 9 9
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dy 1 =\ 1 d‘ 1 U
Fo11IU DtaniIu (7-Eleven) NUANANAY

d' Y A A [ v A 1 v Y [ L4 9 Y &‘ 1 = [
M1319N 4.27 ﬁflllﬂmaﬂﬂlmﬂﬁﬁﬂu HHAABNITIUINNANHUUDITTUAITCAING DI Y oanliu

[ 4 1 [
(7-Eleven) @1UMNANHAIATI0HD LANAIINU

ANOVA
msFuimmanwel Sum of Squares Df  Mean Square F Sig.
” . . Between Groups 3.535 4 0.884 3.992 0.003**
ATUNNANH DY
dw Within Groups 87.454 395 0.221
AINYN D
Total 90.989 399
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o 9 @ 4 9 FY dy = 1 [ o 4 A v [ o
MITUINMNANAVRIT A EZAINTOLRIU DIaliIu (7-Eleven) MUMWANHAINT IV DUANANY

HANITUATIZH WL

T @ KX A v 9 1

1 @ C4 { J
A1 Sig.  VOIMUMNANHAIATIEY D HANNIAY 0.003 FeiA11T08n1 0.01 LAAID

= A Y 9

o a 1 o 1 o @ @ o
NITYDUITUTUNUATIU UUIYANUIN TEAUNTANHINUANANNNUY ﬁmﬁufmw NHUUDITIUA

@ [ a

&1 1 =S 1 9 [ 4 = Y ] [ ] = 9
d2AINFoLEIU Dravliiu (7-Eleven) ATUMNANHUATIIVIO LANAINNY DYNNUUITIAYNINAD

9

)

A o
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[ gj./ = v 9 @ o 9 9y dy 1 = 1
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v o o Sy A " o g 0o Y A Y ax = a v
ATUNIMNANHUATIIND NUANANNU Lﬂuﬁﬁ]ﬂ muuﬂmmwulﬂma& ﬂ?ﬂ?ﬁlﬁﬂﬂlﬂﬂﬂl%\?“ﬁﬂu

(Multiple Comparisons) TaeIsMInaae LU Least Significant Difference (LSD)

Y ; o 9 o ¢ Yy 9 4 '
ﬂ"li"lﬂﬁ 4.28 mewamzmmﬁmmmu@flmwmmiiugmwaﬂ‘lslmmmimmﬁzmnc%mnu

A ' Y o % Ay 3 1o Y A
maﬂnu (7-Eleven) AMMUATNANHUNITIYND L‘]J‘Lli?ﬂﬁ] muuﬂmmwllmaaﬂ

fnimise 15,001- 25,001- 35,001- MANN
seldinds mny 25,000 1N 35,000 VN 45,000 UIN 45,000 LN

15,000 VN Al

X 4.053 4.058 4.323 4.047 4.105

fnviemin 4.053 2 -0.005 -0.269 0.006 -0.052
15,000 VN (0.928) (0.001%*) (0.942) (0.692)
15,000-25,000 1N 4.058 > -0.264 0.012 -0.047
(0.000%*) (0.881) (0.712)

25,001-35,000 1N 4.323 - 0.276 0.218
(0.003%%) (0.111)

35,001-45,00007M 4.047 ) -0.058
(0.678)

11NN 45,000 V1N 4.105 - - - - -
'l
g

= Pd AN Nadnansza 0.01

A a L4 ' 9 A Y A o 1 A
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NNV 15,00 VN ﬂgﬂﬂﬁ'ﬁ‘ﬂgﬂﬂ/‘laﬂHﬂ!ﬂ?UﬂWWﬁﬂHﬂ!@lﬁﬁﬂ’iﬂ UBYNIN I’dﬁfJULLUUﬁ’ﬁJUﬂWII‘VIN

518'181ma8 25,001-35,000 1N
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NMNANHUATIYND UDYNI Pj‘@@ULLUUﬁ’E]TJﬂ'I?J‘VI?JiVJhlﬂ!ﬂﬂEJ 25,001-35,000 U
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4 1 1 @ 4 o s 1 [
ﬁ%ﬂ’)ﬂé]ﬂfﬂlclﬂi]u vy (7-Eleven) ﬁ’mmwaﬂymﬁmuu/ DANT UANANNU
a A A 1 @ = U v Y [ o 9 F) dy 1
AUNAFIUN 3.1 INANUANANAU UNAADNITIUINIWANHUVDITTIUATSAINGDILLIU

=) 1 Y [ 4 o 4 1 [
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(7-Eleven) S1UNINENHAI 010U/ 99903 LANAIHY
¥18 GTN
msSuimmdnuel t Sig.
X SD X SD
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9

Ulsd Ay adanIzay 0.01
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[ 4 Y 9 49’ 1 = 1 9 (% 4 Y] o 1
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A1 Sig. VONATUNTNANHUTDIVU/B3IANT UAUNIND 0.000 FIUAUNINY 0.01 LTAIDY
' Y
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= 1 Y [ 4 9 4 T %
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d' A 1 o = 1 v Y @ 4 9 vy zg 1 = ]
AN 4.30 D1YNUANANNU UNAADNITTUININANHUVDITTUATTESAINTDLHLIU ranu

(% J @ J 1 [
(7-Eleven) ﬁWUﬂWWﬁﬂ‘Hﬂlﬁﬂ’]Uu/ ANANT UANANNU

ANOVA
ms%’uﬁmwé’nyni Sum of Squares df Mean Square F Sig.
v o »  Between Groups 17.706 4 4.426 19.869 0.000**
ATUNINANH U
. p Within Groups 85.105 382 0.223
ADIUU/ DIANT
Total 102.811 386

* UlpdAgneananszau 0.01
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(Multiple Comparisons) TaeI5MINAaoUNUY Least Significant Difference (LSD)
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(0.307) (0.000%*) (0.118) 0.272)
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31-40 9 3.118 -
(0.000%*) (0.000%*)
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