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Thesis Title Effects of Human Resource Management Process on Work Efficiency in

the Coal Industry in Indonesia

Name-Surname Miss Wanvisa Jongrak
Major Subject Business Engineering Management
Thesis Advisor Associate Professor Natepanna Yavirach, Ph.D.
Academic Year 2015
ABSTRACT

This research aimed to study 1) the management of human resources cross-culture and
work efficiency in the coal industry in Indonesia, 2) relationship between human resources
management processes and work efficiency of the coal industry in Indonesia, 3) the relationship
between the human resources management and cross-culture in the coal industry in Indonesia and 4)
the relationship between cross-culture and work efficiency in the coal industry in Indonesia.

The subjects of this study were 105 operating and management staff from 8 companies in
the coal industry in Indonesia, which had joint ventures with companies from Thailand. The
research instruments were the questionnaire and assessment form. Statistics used for data analysis
included confirmatory factor analysis (CFA) and structural equation modeling (SEM).

The results showed that the human resources management correlated positively and
influenced the work efficiency. However, cross-culture correlated negatively with the work
efficiency and influenced the work performance at the .05 and .01 statistical significant level, and a
structural equation model was consistent with empirical data.

Keywords: human resources management, cross-culture, work efficiency, coal industry
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13. Bank Maybank Indocorp

14. Bank Woori Indonesia

15. Bank Resona Perdania

16. Bank KEB Indonesia

17. Bank Capital Indonesia

1301 : Bank Indonesia (819841 ATuaUa3uMIA9990 ATLNTIWNAYE, 2555)
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Service Provider) Tﬂﬂl%’ﬂaqmﬁlmu 4in1f0 1. Development of Backbone 2. Fixed Line Access
3. Mobile and Wirelessttaig 4. Internet and Multimedia
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3) AMNMTIN (Working Condition)
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Ref. No. 057B.06/0 00l Faculty of Business Administration
Rajamangala University of Technology Thanyaburi
Rangsit-Makornnayok Road, Klong 6,
Thanyaburi, Pathumthani. 12110

=

April 2015

Subject: Requesting data collection
Dear Mr. Mahliansyah Upik,

Miss Wanvisa Jongruk, a MBA student at Rajamangala University of Technology
Tharyaburi, studying management, and has been interested in the effective human resource
performing in coal industries. We would Like the opportunity to collect data from your staff in
order to complete my research in the fitle of Human Resource Management Process to
Indonesia Coal Industrial Efficiency Administration,

We would appreciate if vou could allow Miss Wanvisa Joneruk to collect data
in your company as to contribute ta her research work.

Miss Wanvisa . Joneruk will contact you in the next few days to see if you give
her opportunity to collect data with your staff.

With Best Resards,

28 AN &

(Dr. Sudapom Kuntonbutr, Asst, Prof.}
Assistant Dean for Graduate Studies
for Dean, Faculty of Business Administration

Office of MBA, Faculty of Business Administration
Tel. 02 549 4821, Fax. 02 549 4836

Miss Warwvisa Joneruk
Tel. 090 994 1706
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Ref. No, 0578.06/ 4431 Faculty of Business Administration
Rajamangala University of Technology Thanyaburi
Rangsit-Nakornnayok Road, Klong 6,
Thanyaburi, Pathumthani. 12110

0 April 2015

Subject: Requesting data collection
Dear Miss Tetty Fsimbolon,

Miss Warwisa Jongruk, a MBA student at Rajamangala University of Technology
Thanyaburi, studying management, and has been interested in the effective human resource
performing in coal industries. We would like the opportunity to collect data from your staff in
order to complete my research in the title of Human Resource Management Process to
Indonesia Coal Industrial Efficiency Administration.

We would appreciate if you could allow Miss Wanvisa Joneruk to collect data
in your company as to contribute to her research work.

Miss Wanvisa Jongruk will contact you in the next few days to see if you give
her opportunity to collect data with your staff.

\With Best Regards,

227 D
S LAk

(Dr. Sudaporn Kuntonbutr, Asst, Prof.)
Assistant Dean for Graduate Studies
for Dean, Faculty of Business Administration

Office of MBA, Faculty of Business Administration
Tel. 02 549 4821, Fax. 02 549 4836

Miss Wanvisa Jongruk
Tel. 050 994 1708
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Ref. No. 0578.06/ 130k Faculty of Business Administration
Rajamangala University of Technology Thanyaburi
Rangsit-Nakomnayok Road, Klong 6,
Thanyaburi, Pathumthani, 12110

4 Aprl 2015

Subject: Reguesting data collection
Dear Miss Florentina Ajens,

Miss Wanvisa Jongruk, a MBA student at Rajamangala University of Technology
Thanyaburi, studying management, and has been interested in the effective human resource
performing in coal industries. We would like the opportunity to collect data from your staff in
order to complete my research in the title of Human Resource Management Process to
Indonesia Coal Industrial Efficiency Administration.

We would appreciate if you could allow Miss Wanvisa Jongruk to collect data
in your company as to contribute to her research wiork,

Miss Wanwvisa Jongruk will contact you in the next few days to see if you give
her opportunity to collect data with your staff.

With Best Regards,

T - IS
™ lld@“éﬂf..t
(Dr. Sudaporn Kuntonbutr, Asst, Prof.)

Assistant Dean for Graduate Studies
for Dean, Faculty of Business Administration

Office of MBA, Faculty of Business Administration
Tel. 02 549 4821, Fax. 02 549 4836

Miss Wanwvisa Jongruk
Tel. 090 994 1706
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AZUHUANNAAAUVDIRN 3 I U0

Q

Yo ATUUUIIN 10C
i1 i 2 i 3
1 1 1 1 3 1.00
2 1 1 1 3 1.00
3 1 1 1 3 1.00
4 1 0 1 2 0.67
5 1 1 1 3 1.00
6 1 1 1 3 1.00
7 1 1 1 3 1.00
8 1 1 1 3 1.00
9 1 1 1 3 1.00
10 1 1 1 3 1.00
11 1 1 1 3 1.00
12 1 1 1 3 1.00
13 1 1 1 3 1.00
14 1 1 1 3 1.00
15 1 1 1 3 1.00
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AZUHUANNAAAUVDIRN 3 30N

a

Q

) ' ' ' AZUUUIIN  1OC agl
MU 1 MU 2 MU 3
16 1 0 1 2 0.67 1918
17 1 1 1 3 1.00 1918
18 1 1 1 3 1.00 1918
19 1 1 1 3 1.00 1918
20 0 1 1 2 0.67 1918
21 1 1 1 3 1.00 1918
22 1 1 1 3 1.00 1918
23 1 1 1 3 1.00 1918
24 1 1 1 3 1.00 1918
25 0 1 1 2 0.67 1918
26 1 1 1 3 1.00 1918
27 1 1 1 3 1.00 1918
28 1 1 1 3 1.00 1918
29 1 1 1 3 1.00 1918
30 1 1 1 3 1.00 1918
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) AZUUUTIN  1OC agl
i1 um 2 um 3
1 1 1 1 3 1.00 1918
2 0 1 1 2 0.67 1918
3 1 1 1 3 1.00 1918
4 1 1 1 3 1.00 1918
5 1 1 1 3 1.00 1918
6 1 1 1 3 1.00 1918
7 0 1 1 2 0.67 1918
8 1 1 1 3 1.00 1918
9 1 1 1 3 1.00 1918
10 1 1 1 3 1.00 1918
11 1 1 1 3 1.00 1918
12 1 1 1 3 1.00 1918
13 1 0 1 2 0.67 1918
14 1 1 1 3 1.00 1918
15 1 1 1 3 1.00 1918
16 1 1 1 3 1.00 1918
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udi 1 umi 2 um 3
17 1 1 1 3 1.00 1918
18 1 1 1 3 1.00 1918
19 1 1 1 3 1.00 1918
20 1 1 1 3 1.00 1918
21 0 1 1 2 0.67 1918
22 1 1 1 3 1.00 1918
23 1 1 1 3 1.00 1918
24 0 1 1 2 0.67 1918
25 1 1 1 3 1.00 1918
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1 1 1 1 3 1.00 1918
2 1 1 1 3 1.00 1918
3 1 1 1 3 1.00 1918
4 1 1 1 3 1.00 1918
5 1 1 1 3 1.00 1918
6 1 1 1 3 1.00 1918
7 1 1 1 3 1.00 1918
8 1 1 1 3 1.00 1918
9 1 1 1 3 1.00 1918
10 1 1 1 3 1.00 1918
11 1 1 1 3 1.00 1918
12 1 1 1 3 1.00 1918
13 1 1 1 3 1.00 1918
14 1 1 1 3 1.00 1918
15 1 1 1 3 1.00 1918
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