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Independent Study Title Thai Tourist Satisfaction towards Management of Original
Floating Market and Rebuilt Floating Market
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ABSTRACT

The independent study was conducted to examine the Thai tourist satisfaction towards
the management of original floating market and rebuilt floating market. The sample used in the
study consisted of 400 Thai tourists visiting the original floating market and rebuilt floating market.
The data were collected through the application of questionnaire, and were analyzed using
Percentage, Mean, Standard Deviation, Independent Samples t-test, One-Way ANOVA, and Pearson
Product Moment Correlation Coefficient.

The results of the study revealed that the majority of the tourists were female, aged
between 21-30 years old, married and single, graduated with Bachelor’s degree, worked in private
companies, earned an income between 20,001-30,000 Baht, were most satisfied with the product,
came to the floating market with 4 travelling companions, visited the original floating market and
rebuilt floating market for the first time, travelled by their own cars, had no overnight stay, preferred
to eat at the floating market, spent an average of 2,040.59 Baht, searched for information from the
internet before travelling, had intention of visiting the floating market again, and would certainly
suggest other persons to visit the floating market.

The results of hypothesis testing showed that the tourists having different income had
different satisfaction towards the management of the floating market at 0.05 level of significance,
and it was also found that different level of education affected differences in the return of visiting
the floating market, the expenses, and the suggestion to other persons to visit the floating market.
Moreover, the price satisfaction had a low positive relationship with the activities at the floating market.

Keywords: satisfaction, original floating market, rebuilt floating market
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