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ABSTRACT

The objectives of this independent study were to explore marketing mix factors that
influenced the acceptance of automated teller machine usage. The frame work was developed base
on the Technology Acceptance Model (TAM). The sample group of this study was 400 customers
who used the recycle machine.

The statistics were to analyze data comprised of descriptive and inferential statistics
which were frequency, percentage, mean, and standard deviation, Simple Linear Regression, and
Multiple Linear Regression at the statistical significance level of 0.05.

The result found that the marketing mix factors in the aspect of product and service,
distribution channel, and process influenced perceived usefulness. The marketing mix factors in the
aspect of products and services, price, place, physical evidence and process influenced perceived
ease of use. In detail, the results demonstrate that perceived ease of use affected perceived
usefulness and both the two factors affected behavioral intention and finally affected the actual
usage.

Keywords: automated teller machine, recycle machine, technology acceptance model
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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded’ 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
949 40
Item Statistics

Mean Std. Deviation N

Product_1 3.9000 .84486 30
Product 2 3.9000 75886 30
Product 3 3.7333 78492 30
Product 4 3.7000 79438 30
Price 1 2.7667 1.16511 30
Price 2 2.6333 1.21721 30
Price 3 2.7333 1.17248 30
Price 4 2.8000 1.09545 30
Place 1 3.1667 .94989 30
Place 2 3.0333 1.18855 30
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Item Statistics

Mean Std. Deviation N

Place 3 3.3667 .99943 30
Place 4 3.3333 .95893 30
Promo 1 3.0667 .98027 30
Promo 2 2.4667 1.22428 30
Promo 3 2.7333 1.11211 30
Promo 4 2.8667 1.00801 30
Phisic 1 3.6333 1.03335 30
Phisic 2 3.9333 .94443 30
Phisic 3 4.1333 .86037 30
Phisic 4 4.0000 .90972 30
Process_1 3.9000 .88474 30
Process 2 3.9000 75886 30
Process 3 3.7000 .87691 30
Process_4 3.7000 79438 30
PEOU 1 3.2667 90719 30
PEOU_2 3.8000 .84690 30
PEOU 3 3.7667 72793 30
PEOU_4 3.6333 .85029 30
PU 1 4.0000 78784 30
PU 2 4.1000 .84486 30
PU 3 3.6000 72397 30
PU_4 3.6333 76489 30
INT 1 4.1333 .81931 30
INT 2 4.0333 .85029 30
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Item Statistics

Mean Std. Deviation N
INT 3 3.9000 1.09387 30
INT 4 3.6000 .89443 30
ACT 1 3.7667 .89763 30
ACT 2 3.6333 1.32570 30
ACT 3 3.1667 1.17688 30
ACT 4 3.3000 1.20773 30
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Sex
Frequency Percent Valid Percent Cumulative Percent
Valid Male 116 29.0 29.0 29.0
Female 284 71.0 71.0 100.0
Total 400 100.0 100.0
Age
Frequency Percent Valid Percent |Cumulative Percent
valid  an1 187 7 1.8 1.8 1.8
18-251) 69 17.3 17.3 19.0
26-331 112 28.0 28.0 47.0
34-417 104 26.0 26.0 73.0
42-501) 57 14.3 14.3 87.3
51-581% 45 11.3 11.3 98.5
11NN 59 1 6 1.5 1.5 100.0
Total 400 100.0 100.0
Education
Cumulative
Frequency Percent Valid Percent Percent
valid  isouduvedind 16 4.0 4.0 4.0
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Education

Cumulative
Frequency Percent Valid Percent Percent
Wseudanenly. 51 12.8 12.8 16.8
Panes 271 67.8 67.8 84.5
ganInlsyanes 62 15.5 15.5 100.0
Total 400 100.0 100.0
Job
Cumulative
Frequency Percent Valid Percent Percent
Valid  iniseunindnm 36 9.0 9.0 9.0
WINNULITEN 131 32.8 32.8 41.8
WINNUTFIAND 51 12.8 12.8 54.5
Mo 32 8.0 8.0 62.5
131953 59 14.8 14.8 77.3
Fud 30 7.5 75 84.8
TNNUANHTEAUDY 6 1.5 1.5 86.3
ou 9 55 13.8 13.8 100.0
Total 400 100.0 100.0
Salary
Cumulative
Frequency Percent Valid Percent Percent
valid #1091 10,000 DM 31 7.8 7.8 7.8
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Salary

Cumulative
Frequency Percent Valid Percent Percent
10,001 - 20,000 LN 175 43.8 43.8 51.5
20,001 - 30,000 LN 101 253 253 76.8
30,001 - 40,000 LN 61 15.3 15.3 92.0
40,001 - 50,000 LN 20 5.0 5.0 97.0
fq&ﬂ’j? 50,000 N 12 3.0 3.0 100.0
Total 400 100.0 100.0

daun 2 madaszvdulszanmamsaaa

v a o dJ a
ﬂﬁ)ﬂﬁld’?uﬂ'§$ﬁuﬂ1\1ﬂ15ﬂﬂ1ﬂ€]’1uwaﬂﬂﬂ!°’m!agﬂi 118F]

Product 1

Frequency Percent Valid Percent Cumulative Percent

valid  tlesiiga 4 1.0 1.0 1.0

1oy 20 5.0 5.0 6.0

unag 81 203 203 263

U 225 56.3 56.3 82.5

wniiga 70 175 175 100.0

Total 400 100.0 100.0

Product_2

Frequency Percent Valid Percent Cumulative Percent

valid  tlosiiga 2 5 5 5
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Product 2

Frequency Percent Valid Percent Cumulative Percent
oy 10 25 25 3.0
1hunan 78 19.5 19.5 22.5
410 223 55.8 55.8 78.3
mﬂﬁ’cjﬂ 87 21.8 21.8 100.0
Total 400 100.0 100.0
Product 3
Frequency Percent Valid Percent Cumulative Percent
valid  tlesiiga I 3 3 3
1oy 18 45 45 48
runan 166 41.5 415 46.3
4N 162 40.5 40.5 86.8
wniiga 53 133 133 100.0|
Total 400 100.0 100.0
Product 4
Frequency Percent Valid Percent Cumulative Percent
valid  tlesiiga 4 1.0 1.0 1.of
oy 28 7.0 7.0 8.0
1hunan 165 413 413 493
uIn 160 40.0 40.0 89.3
mmﬁ’c;fﬂ 43 10.8 10.8 100.0
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Product 4

Frequency Percent Valid Percent Cumulative Percent
Total 400 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Product 1 400 1.00 5.00 3.84 .803
Product 2 400 1.00 5.00 3.96 746
Product 3 400 1.00 5.00 3.62 779
Product 4 400 1.00 5.00 3.52 816
Valid N (listwise) 400
tadsdrulszaumamsnaadiusia
Price_1
Frequency Percent Valid Percent Cumulative Percent
valid  eufiga 33 83 83 8.3
oy 87 218 218 30.0
hunan 176 44.0 44.0 74.0
N 90 22.5 22.5 96.5
wnitga 14 35 3.5 100.0
Total 400 100.0 100.0
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Price_2

Frequency Percent Valid Percent Cumulative Percent
valid  teviiga 39 9.8 9.8 9.8
YGY 94 235 235 333
unana 172 43.0 43.0 76.3
N 79 19.8 19.8 96.0
wniiga 16 4.0 4.0 100.0
Total 400 100.0 100.0
Price 3
Frequency Percent Valid Percent Cumulative Percent
valid  eufiga 51 12.8 12.8 12.8
IGY 107 26.8 26.8 39.5
1hunan 149 37.3 37.3 76.8
N 77 19.3 19.3 96.0
wnitga 16 4.0 4.0 100.0
Total 400 100.0 100.0
Price_4
Frequency Percent Valid Percent Cumulative Percent
Valid ﬁ@ﬂ‘ﬁ’cjﬂ 41 10.3 10.3 10.3
YGY 89 223 223 325
1hunang 177 443 44.3 76.8
N 74 18.5 18.5 95.3
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Price_4

Frequency Percent Valid Percent Cumulative Percent
3J1ﬂ‘ﬁ’cjﬂ 19 4.8 4.8 100.0
Total 400 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Price_1 400 1.00 5.00 291 952
Price 2 400 1.00 5.00 2.85 981
Price 3 400 1.00 5.00 2.75 1.034
Price 4 400 1.00 5.00 2.85 .994
Valid N (listwise) 400
tadaarvszaumemsnmiamuroan1emsand g
Place_1
Frequency Percent Valid Percent Cumulative Percent
valid  eufiga 21 53 53 53
oy 75 18.8 18.8 24.0
1hunan 142 35.5 35.5 59.5
4N 129 323 32.3 91.8
3J1ﬂ‘ﬁ’cjﬂ 33 8.3 8.3 100.0
Total 400 100.0 100.0
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Place_2

Frequency Percent Valid Percent Cumulative Percent
valid  teviiga 20 5.0 5.0 5.0
GY 53 13.3 13.3 18.3
unana 155 38.8 38.8 57.0
un 129 323 32.3 89.3
wniiga 43 10.8 10.8 100.0
Total 400 100.0 100.0
Place_3
Frequency Percent Valid Percent Cumulative Percent
valid  veufiga 13 33 33 33
YGY 44 11.0 11.0 14.3
unang 151 37.8 37.8 52.0
n 148 37.0 37.0 89.0
wnitga 44 1.0 11.0 100.0
Total 400 100.0 100.0
Place_4
Frequency Percent Valid Percent Cumulative Percent
valid  eufiga 11 28 28 28
YGY 51 12.8 12.8 15.5
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Place_4

Frequency Percent Valid Percent Cumulative Percent
1unang 192 48.0 48.0 63.5
1N 115 28.8 28.8 92.3
wniiga 31 7.8 7.8 100.0
Total 400 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Place 1 400 1.00 5.00 3.19 1.007
Place 2 400 1.00 5.00 3.31 997
Place 3 400 1.00 5.00 3.42 938
Place 4 400 1.00 5.00 3.26 877
Valid N (listwise) 400
ﬂ‘i]‘{ilﬂé?l‘L!TJ%'3ETN'YHQfniﬁa1ﬂa1uﬂ1idﬁ!ﬁ%uﬂ1‘iﬂﬁ1ﬂ
Promo_1
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 24 6.0 6.0 6.0
oy 69 17.3 17.3 233
1unag 174 43.5 435 66.8
N 118 29.5 29.5 96.3
mﬂﬁf;(ﬂ 15 3.8 3.8 100.0
Total 400 100.0 100.0
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Promo_2

Frequency Percent Valid Percent Cumulative Percent
Valid ﬁ}ﬁlﬂﬁ’q{ﬂ 45 11.3 11.3 11.3
oy 106 26.5 26.5 37.8
1una 157 39.3 39.3 77.0
N 71 17.8 17.8 94.8
wniige 21 53 53 100.0
Total 400 100.0 100.0
Promo_3
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 32 8.0 8.0 8.0
oy 80 20.0 20.0 28.0
1hunan 169 42.3 423 70.3
un 100 25.0 25.0 95.3
wniige 19 48 48 100.0
Total 400 100.0 100.0
Promo_4
Frequency Percent Valid Percent Cumulative Percent
valid  eviiga 33 8.3 8.3 8.3
oy 62 15.5 15.5 23.8
unan 196 49.0 49.0 72.8
N 91 22.8 22.8 95.5
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Promo_4

Frequency Percent Valid Percent Cumulative Percent
Wnga 18 4.5 45 100.0
Total 400 100.0 100.0

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Promo 1 400 1.00 5.00 3.08 .924
Promo 2 400 1.00 5.00 2.79 1.031
Promo_3 400 1.00 5.00 2.99 981
Promo_4 400 1.00 5.00 3.00 946
Valid N (listwise) 400

‘ﬂ‘i)%lf_lﬁ']i!‘]J‘i$ETNTINﬂ1§ﬂ@1ﬂ€]}1uéjﬂym$ﬂﬁﬂ1ﬂﬂ1w

Phisic_1
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 8 2.0 2.0 2.0

IGYY 36 9.0 9.0 11.0
unag 134 33.5 33.5 44.5

NN 164 41.0 41.0 85.5
mﬂ‘ﬁf}ﬂ 58 14.5 14.5 100.0

Total 400 100.0 100.0
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Phisic_2

Frequency Percent Valid Percent Cumulative Percent
valid  veshge 7 1.8 1.8 1.8
9
Uy 20 5.0 5.0 6.8
unag 133 33.3 33.3 40.0
un 167 41.8 41.8 81.8
wnNga 73 18.3 18.3 100.0
Total 400 100.0 100.0
Phisic_3
Frequency Percent Valid Percent Cumulative Percent
valid  vieefige 3 8 8 8
Y
UoY 21 53 53 6.0
unana 112 28.0 28.0 34.0
0N 165 41.3 41.3 75.3
Mg 99 24.8 24.8 100.0
Total 400 100.0 100.0
Phisic_4
Frequency Percent Valid Percent Cumulative Percent
valid  veshge 3 8 3 3
9
1oy 26 6.5 6.5 7.3
Yunan 105 26.3 26.3 33.5
un 166 41.5 41.5 75.0
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Phisic_4

Frequency Percent Valid Percent Cumulative Percent
mﬂ‘ﬁf}ﬂ 100 25.0 25.0 100.0
Total 400 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Phisic_1 400 1.00 5.00 3.57 915
Phisic 2 400 1.00 5.00 3.70 .885
Phisic_3 400 1.00 5.00 3.84 .884
Phisic 4 400 1.00 5.00 3.83 903
Valid N (listwise) 400
‘]‘]‘i)%lf_lfh‘lr!‘]J‘§$ﬁN‘ﬂ1Qﬂ1§ﬂﬁ1ﬂ€h‘Mﬂ§$‘U3‘Hﬂ1§
Process_1
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 4 1.0 1.0 1.0
GE 14 35 35 45
1hunan 131 32.8 32.8 37.3
N 197 49.3 493 86.5
mﬂ‘ﬁf}ﬂ 54 13.5 13.5 100.0
Total 400 100.0 100.0
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Process_2

Frequency Percent Valid Percent Cumulative Percent
valid  teviiga 2 5 5 5
oy 17 43 43 438
unana 128 32.0 32.0 36.8
un 201 50.3 50.3 87.0
wniige 52 13.0 13.0 100.0
Total 400 100.0 100.0
Process 3
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 4 1.0 1.0 1.0
oy 22 5.5 5.5 6.5
1unang 147 36.8 36.8 433
0N 181 453 453 88.5
MWﬂﬁ’Qfﬂ 46 11.5 11.5 100.0
Total 400 100.0 100.0
Process 4
Frequency Percent Valid Percent Cumulative Percent
valid  eviiga 7 1.8 1.8 1.8
GE 22 5.5 5.5 7.3
unag 173 433 433 50.5
un 151 37.8 37.8 88.3
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Process_4

Frequency Percent Valid Percent Cumulative Percent
mﬂ‘ﬁf}ﬂ 47 11.8 11.8 100.0
Total 400 100.0 100.0
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Process 1 400 1.00 5.00 3.71 780
Process 2 400 1.00 5.00 3.71 763
Process_3 400 1.00 5.00 3.61 .800
Process 4 400 1.00 5.00 3.52 .837

Valid N (listwise) 400
tadaarvlszaumemsnaia laanmsiu
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
AVG_Product 400 1.75 5.00 3.74 .625
AVG_Price 400 1.00 5.00 2.84 .906
AVG _Place 400 1.00 5.00 3.29 .838
AVG_Promo 400 1.00 5.00 2.96 .838
AVG_Phisic 400 1.00 5.00 3.74 167
AVG_Process 400 1.25 5.00 3.64 .685

Valid N (listwise) 400
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PEOU 1
Frequency Percent Valid Percent Cumulative Percent
valid  Vosiiga 7 1.8 1.8 1.8
GE 41 10.3 10.3 12.0
1unang 169 423 423 54.3
uIn 158 39.5 39.5 93.8
MWﬂﬁfjﬂ 25 6.3 6.3 100.0
Total 400 100.0 100.0
PEOU 2
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 4 1.0 1.0 1.0
GE 14 35 35 4.5
unana 154 38.5 38.5 43.0
N 186 46.5 46.5 89.5
wniige 42 105 105 100.0
Total 400 100.0 100.0
PEOU 3
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 1 3 3 3
oy 12 3.0 3.0 33
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PEOU 3

Frequency Percent Valid Percent Cumulative Percent
1unag 150 37.5 37.5 40.8
N 208 52.0 52.0 92.8
wniige 29 73 73 100.0
Total 400 100.0 100.0
PEOU _4
Frequency Percent Valid Percent Cumulative Percent
valid  Vosiige 11 2.8 2.8 2.8
GV 29 73 7.3 10.0
1unan 177 44.3 44.3 54.3
uIn 151 37.8 37.8 92.0
mﬂ‘ﬁ’qm 32 8.0 8.0 100.0
Total 400 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
PEOU 1 400 1.00 5.00 3.38 .820
PEOU 2 400 1.00 5.00 3.62 .760
PEOU_3 400 1.00 5.00 3.63 .674
PEOU 4 400 1.00 5.00 3.41 .845
Valid N (listwise) 400
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PU 1
Frequency Percent Valid Percent Cumulative Percent
valid  Vosiiga 2 5 5 5
GE 16 4.0 4.0 45
unana 118 29.5 29.5 34.0
N 202 50.5 50.5 84.5
MWﬂﬁfjﬂ 62 15.5 15.5 100.0
Total 400 100.0 100.0
PU 2
Frequency Percent Valid Percent Cumulative Percent
Valid oy 14 3.5 35 3.5
unana 106 26.5 26.5 30.0
N 209 52.3 52.3 82.3
MWﬂﬁfjﬂ 71 17.8 17.8 100.0
Total 400 100.0 100.0
PU 3
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 4 1.0 1.0 1.0
oy 31 7.8 7.8 8.8
unan 175 43.8 43.8 52.5
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PU 3

Frequency Percent Valid Percent Cumulative Percent
un 155 38.8 38.8 91.3
wniige 35 8.8 8.8 100.0
Total 400 100.0 100.0
PU 4
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 2 B 5 5
GE 28 7.0 7.0 7.5
1unag 176 44.0 44.0 51.5
un 159 39.8 39.8 91.3
wniige 35 8.8 8.8 100.0
Total 400 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
PU 1 400 1.00 5.00 3.76 175
PU 2 400 2.00 5.00 3.84 748
PU 3 400 1.00 5.00 3.46 .800
PU 4 400 1.00 5.00 3.49 772
Valid N (listwise) 400
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
AVG _PEOU 400 1.00 5.00 3.51 .621
AVG_PU 400 1.75 5.00 3.64 .656
Valid N (listwise) 400
daudi s msdanzingAnssunnudalelumslia
INT_1
Frequency Percent Valid Percent Cumulative Percent
valid  teviiga 1 3 3 3
oy 12 3.0 3.0 33
unag 93 23.3 23.3 26.5
0N 204 51.0 51.0 77.5
MWﬂﬁﬁjﬂ 90 22.5 22.5 100.0
Total 400 100.0 100.0
INT 2
Frequency Percent Valid Percent Cumulative Percent
valid  eufiga 1 3 3 3
1oy 16 4.0 4.0 43
1unan 98 24.5 24.5 28.8
0N 196 49.0 49.0 77.8
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INT 2

Frequency Percent Valid Percent Cumulative Percent
MWﬂﬁf}ﬂ 89 22.3 22.3 100.0
Total 400 100.0 100.0
INT 3
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 4 1.0 1.0 1.0
oy 22 55 5.5 6.5
unana 103 25.8 25.8 323
N 195 48.8 48.8 81.0
wniige 76 19.0 19.0 100.0
Total 400 100.0 100.0
INT 4
Frequency Percent Valid Percent Cumulative Percent
valid  Vosiige 9 2.3 23 23
GE 29 73 7.3 9.5
1hunan 130 325 32.5 42.0
N 175 43.8 43.8 85.8
MWﬂﬁf}ﬂ 57 14.3 14.3 100.0
Total 400 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
INT 1 400 1.00 5.00 3.92 172
INT 2 400 1.00 5.00 3.89 .800
INT 3 400 1.00 5.00 3.79 .846
INT 4 400 1.00 5.00 3.60 .898
Valid N (listwise) 400
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
AVG_INT 400 1.00 5.00 3.80 722
Valid N (listwise) 400
dauii 6 msanzimslFauiagiiu
ACT_1
Frequency Percent Valid Percent Cumulative Percent
valid  Vosiige 5 1.3 1.3 1.3
oy 20 5.0 5.0 6.3
unag 132 33.0 33.0 393
N 186 46.5 46.5 85.8
MWﬂﬁf}ﬂ 57 14.3 14.3 100.0
Total 400 100.0 100.0
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ACT 2

Frequency Percent Valid Percent Cumulative Percent
valid  teviiga 10 25 25 25
oy 27 6.8 6.8 9.3
1hunaig 122 30.5 30.5 39.8
1IN 169 42.3 423 82.0
wniige 7 18.0 18.0 100.0
Total 400 100.0 100.0
ACT 3
Frequency Percent Valid Percent Cumulative Percent
valid  teufiga 13 33 33 33
oy 44 11.0 11.0 14.3
1thuna 142 35.5 35.5 49.8
N 142 35.5 35.5 85.3
wniige 59 14.8 14.8 100.0
Total 400 100.0 100.0
ACT 4
Frequency Percent Valid Percent Cumulative Percent
valid  eviiga 24 6.0 6.0 6.0
oy 52 13.0 13.0 19.0
1hunan 137 343 343 533
N 146 36.5 36.5 89.8
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ACT 4

Frequency Percent Valid Percent Cumulative Percent
mﬂ‘ﬁf}ﬂ 41 10.3 10.3 100.0
Total 400 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
ACT 1 400 1.00 5.00 3.67 .825
ACT 2 400 1.00 5.00 3.67 933
ACT 3 400 1.00 5.00 3.48 981
ACT 4 400 1.00 5.00 3.32 1.022
Valid N (listwise) 400
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
AVG_ACT 400 1.00 5.00 3.53 812
Valid N (listwise) 400
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NISNATOUANNAFIUN 1

Regression

Variables Entered/Removed

Model Variables Entered Variables Removed Method

1 AVG Process, AVG_Price, . Enter
AVG_Product, AVG_Promo,

AVG_Phisic, AVG_Place’

a. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

a

1 740 547 .540 44481

a. Predictors: (Constant), AVG_Process, AVG Price, AVG_Product, AVG_Promo, AVG_Phisic,

AVG Place
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 93.888 6 15.648 79.089 .000"
Residual 77.757 393 .198
Total 171.644 399

a. Predictors: (Constant), AVG_Process, AVG_Price, AVG_Product, AVG_Promo, AVG_Phisic,

AVG Place

b. Dependent Variable: AVG_PU
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Coefficients’

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 409 .162 2.521 012
AVG_Product 309 .042 294 7.316 .000
AVG_ Price .029 .030 .040 .964 336
AVG_Place .085 .037 .109 2.269 .024
AVG_Promo .040 .034 .051 1.182 238
AVG_Phisic .046 .035 .054 1.311 .191
AVG_Process 392 .045 409 8.761 .000

a. Dependent Variable: AVG_PU
Regression
Variables Entered/Removed
Model Variables Entered Variables Removed Method
1 AVG _Process, AVG_Promo, Enter

AVG_Product, AVG_Phisic,

AVG_Place’

a. All requested variables entered.
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Model Summary

Model R

R Square

Adjusted R Square

Std. Error of the

Estimate

a

1 .739

546

.540

44477

a. Predictors: (Constant), AVG_Process, AVG_Promo, AVG_Product, AVG_Phisic, AVG_Place

ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 93.704 5 18.741 94.738 .000"
Residual 77.940 394 .198
Total 171.644 399

a. Predictors: (Constant), AVG_Process, AVG_Promo, AVG_Product, AVG_Phisic, AVG_Place

b. Dependent Variable: AVG_PU

Coefficients’

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 434 .160 2.707 .007
AVG_Product 312 .042 297 7.413 .000
AVG_Place .095 .036 121 2.635 .009
AVG Promo .050 .032 .063 1.531 126
AVG Phisic .040 .035 .047 1.164 .245
AVG_Process 393 .045 Al 8.808 .000

a. Dependent Variable: AVG_PU
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Regression

Variables Entered/Removed

Model

Variables Entered

Variables Removed

Method

1 AVG_Process, AVG_Promo,

AVG Product, AVG_Place’

Enter

a. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 738" 544 540 44497

a. Predictors: (Constant), AVG_Process, AVG_Promo, AVG_Product, AVG_Place

ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 93.436 4 23.359 117.977 .000"
Residual 78.208 395 .198
Total 171.644 399

a. Predictors: (Constant), AVG_Process, AVG_Promo, AVG Product, AVG_Place

b. Dependent Variable: AVG_PU

105




Coefficients”

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 495 152 3.263 .001
AVG_Product 311 .042 296 7.386 .000
AVG_Place .097 .036 124 2.685 .008
AVG_Promo .050 .032 .064 1.544 123
AVG Process 417 .040 436 10.521 .000

a. Dependent Variable: AVG_PU

Regression

Variables Entered/Removed

Model Variables Entered Variables Removed Method
1 AVG Process, AVG_Product, \ Enter
AVG Place’

a. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

a

1 736 542 538 44574

a. Predictors: (Constant), AVG_Process, AVG_Product, AVG_Place
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 92.964 3 30.988 155.962 .000°
Residual 78.681 396 .199
Total 171.644 399
a. Predictors: (Constant), AVG_Process, AVG_Product, AVG_Place
b. Dependent Variable: AVG_PU
Coefficients’
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .534 150 3.563 .000
AVG_Product 311 .042 297 7.378 .000
AVG_Place 122 .032 .156 3.794 .000
AVG_Process 424 .039 443 10.751 .000

a. Dependent Variable: AVG_PU
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Regression

Variables Entered/Removed

Model Variables Entered Variables Removed Method

1 AVG Process, AVG_Price, . Enter
AVG_Product, AVG_Promo,

AVG_Phisic, AVG_Place

a. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

a

1 758 575 .568 40791

a. Predictors: (Constant), AVG Process, AVG_Price, AVG_ Product, AVG_Promo, AVG_Phisic,

AVG Place
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 88.377 6 14.730 88.526 .000"
Residual 65.390 393 .166
Total 153.767 399

a. Predictors: (Constant), AVG_Process, AVG_Price, AVG_Product, AVG_Promo, AVG_Phisic,

AVG Place

b. Dependent Variable: AVG_PEOU
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Coefficients’

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .608 149 4.084 .000
AVG_Product A11 .039 112 2.870 .004
AVG Price .058 .028 .085 2.117 .035
AVG_Place 213 .034 288 6.213 .000
AVG_Promo .033 .031 .044 1.059 290
AVG_Phisic 072 .032 .089 2.234 .026
AVG_Process 344 .041 .380 8.396 .000

a. Dependent Variable: AVG_PEOU
Regression
Variables Entered/Removed
Model Variables Entered Variables Removed Method
1 AVG _Process, AVG_Price, Enter

AVG_Product, AVG_Phisic

AVG_Place’

>

a. All requested variables entered.
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Model Summary

Model R

R Square

Adjusted R Square

Std. Error of the

Estimate

a

1 157

574

.568

40797

a. Predictors: (Constant), AVG_Process, AVG_Price, AVG_Product, AVG_Phisic, AVG_Place

ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 88.191 5 17.638 105.974 .000"
Residual 65.577 394 .166
Total 153.767 399

a. Predictors: (Constant), AVG_Process, AVG_Price, AVG_Product, AVG_Phisic, AVG_Place

b. Dependent Variable: AVG_PEOU

Coefficients’

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .623 148 4.208 .000
AVG _Product .110 .039 11 2.850 .005
AVG_Price 067 .026 .098 2.538 .012
AVG Place 226 .032 305 6.974 .000
AVG Phisic .074 .032 .092 2.302 .022
AVG_Process 348 .041 383 8.507 .000

a. Dependent Variable: AVG_PEOU
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Regression

Variables Entered/Removedh

Model

Variables Entered

Variables Removed

Method

1

AVG_PEOU"

Enter

a. All requested variables entered.

b. Dependent Variable: AVG_PU

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 732" 536 535 44724
a. Predictors: (Constant), AVG_PEOU
ANOVA’
Model Sum of Squares df Mean Square F Sig.
1 Regression 92.035 1 92.035 460.123 .000°
Residual 79.609 398 200
Total 171.644 399

a. Predictors: (Constant), AVG_PEOU

b. Dependent Variable: AVG_PU
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Coefficients”

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 925 129 7.196 .000
AVG _PEOU 174 .036 732 21.450 .000
a. Dependent Variable: AVG_PU
ﬂ]i“ﬂﬂﬁi’)ﬂﬁﬂﬂa§1uﬁ 4
Regression
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 AVG PU’ Enter

a. All requested variables entered.

b. Dependent Variable: AVG_INT

Model Summary

Model

R

R Square

Adjusted R Square

Std. Error of the

Estimate

1

.689

a

474

473

.52439

a. Predictors: (Constant), AVG_PU
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 98.741 1 98.741 359.084 .000"
Residual 109.442 398 275
Total 208.184 399
a. Predictors: (Constant), AVG_PU
b. Dependent Variable: AVG_INT
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.041 148 7.032 .000
AVG_PU 758 .040 .689 18.950 .000
a. Dependent Variable: AVG_INT
mimae‘uauuﬁgmﬁ 5
Regression
Variables Entered/Removed’
Model Variables Entered Variables Removed Method
1 AVG_PEOU" Enter

a. All requested variables entered.

b. Dependent Variable: AVG_INT
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Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 618" 382 380 56875
a. Predictors: (Constant), AVG_PEOU
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 79.442 1 79.442 245.593 .000"
Residual 128.741 398 323
Total 208.184 399
a. Predictors: (Constant), AVG_PEOU
b. Dependent Variable: AVG_INT
Coefficients’
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.280 164 7.827 .000
AVG PEOU 719 .046 618 15.671 .000

a. Dependent Variable: AVG_INT
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Regression

Variables Entered/Removedh

Model Variables Entered Variables Removed

Method

1 AVG_INT'

Enter

a. All requested variables entered.

b. Dependent Variable: AVG_ACT

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 780" .609 .608 .50810
a. Predictors: (Constant), AVG_INT
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 160.043 1 160.043 619.910 .000"
Residual 102.752 398 258
Total 262.794 399

a. Predictors: (Constant), AVG_INT

b. Dependent Variable: AVG_ACT
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Coefficients”

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .199 136 1.461 .145
AVG_INT 877 .035 .780 24.898 .000

a. Dependent Variable: AVG_ACT
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