A o =\ =Y Y A
aaumwaIalumsimanurazlszansmwlumslvuins

da v Q'
YDIYAAINIFUEITBAZHNDUSHUTUNINADN

QUALITY OF WORK LIFE AND SERVICE EFFICIENCY OF
PERSONNEL OF ENVIRONMENTAL RESEARCH

AND TRAINING CENTER

NHATUN AN

mstuaddasyiiiludaumiisveansinmaumingas
Pygnuimsginonmadia Svuenmsdamsialy
AMZUIMNTEIND
unIngnaunalulagvienatayys

Umsanu 2557

dvansveannINgaunalWlagrNINat Y3

v



A o =\ =Y Y A
aaumwaIalumsimanurazilszansmwlumslvuins

da v Q'
YDIYAAINIFUEITBAZHNDUSHAUTUINADN

DHATUD NN

mstuadidasyiiiludaumiisveansAnmaumingas
PSagnuirmsginonmiadia Svuenmsdamsialy
AMZUIMNTEIND
unIngnaunalulagvienatayys

Umsanu 2557

dvansveannINgaunalWlagrNINat Y3

v






v Y k4 Y a aa o a A Y a
HIVDINIIAUAINDATS ﬂmmwmssl“lumsvmmuazﬂizﬁmmw“lumsﬁlwmmﬁ

A o =2 Y 2 Y
GIJENuﬂmﬂiﬁut’nﬂEJmeJﬂamaJmumumaml

D

¥0 - wINana UNAINVAFUN 3091
a % q'/
Jen MIsan13na
n’d‘ o Ja Aa o
21013811501 919139UNITIA WIUNFNTNA, Ph.D.
Umsanmn 2557
w |
UNAED

< o J 1

a AN v s A @ o a
ﬂ1iﬁJUﬂ’3}1@ﬁ§$uiJ’J@lﬂﬂ‘i$ﬁﬂﬂ Lﬁ@ﬁﬂ]&lTﬁ$@‘UL!ﬁZﬂ’JHJﬁiJWU‘ﬁiZW’JNﬂmﬂWW%’JGI

Q

o a A a A v A
EluﬂTi‘VINTL!Lla$'l]53ﬁ‘VI‘ﬁﬂTWGluﬂTiGlﬁj‘U‘iﬂTﬁ"UfN‘].JﬂaWﬂif.fuEJTUEJLLﬁZ?]ﬂ@‘Uill@gl}Tuﬁ\Hnﬂﬁ@iJ

9 A o

Tags1032WADYANMTLINUVDADUDINYAAINIFUIINOLAZHNOUTUATUTWIAGOU T1UIU
aaA T o a £ Y] Y4
84 AU ADAN 1Y 7D Independent Sample t-test, One-way ANOVA tazmauyseansanaunus
A o
VOUNYTAY
= ' da o = 9 A 9 = Aa

HANIIANEINDI YAaInsquatdauazdnausumuaIaaoy Igaunwaialums
o 1 [ d‘ = o @ Y A 9 Y]
o Tassawegluszaumniga Taeizsadiauainuin llwiles Ao auTemalumswaun

Y A g Eanl o Y [ 1 o Y
aussonmueyana auuniulse Teyuaodiay MUMIHANHTIUNIAIANTINAY AT
ANUANABTLHINNUAUFIndIUA audnTasamluesnnis auanuluaaza
A y A A A a Y o A o ' A
@uTaluay MuaeneuunuNINeINoIazgAsI TN LagAmuaMwiNuNlasanouayaadsy
UMW
A o =y 9 A 9 =1 a A 9y a
yYaansgudtsuazidnousuamudunadon Nlssanimmlumsliuinis lagsiw
! o A A o w Yy Ay Y a A 1~ v
pgluszaumniiga Tasisesdiauainun llvnies A mumsIiusmsimuiionnu aums
THusmsedramimii mumsliuImsedsaeiio aums IHUTmMsed1afieane wazmums
a [ I~ o =4 Y] 1 a o A o

1S msedesIaEMiuna uenInHdnu guandialumshiauuesynainsgueing

v o Jdo

= 9y A Y 9 =~ a A Y a
wagdnousuAIuAUIadoN NaAulaNuduRusnulssansnmlumslvuims Tassuas

v v

< a = = @ @ '
Lﬂuulﬂsluﬂﬁ‘lleIﬂEJQﬂH PINTTAUANUFTUNUTNUADU

(% v o o

19g9 0819NEAVTBAIAYNINADAN

e

[ A 9

A v o J A ' o a 1 @
380U 0.01 IﬂﬂﬁWHﬂNﬂ’NﬂJﬁNWUﬁNWﬂﬂq@ f19 ﬂWUﬂ'JﬁJﬁiJﬂﬁi%ﬁ'JNﬂUﬂU%ﬂﬁﬁ')u@]')
o o aa o a A Y a A o =
A1AINLY : ﬂmﬂTWﬂﬂ@]GlUﬂﬁVlNTu Useansamlumsldusms uﬂﬁTﬂiﬂuﬂ’Ji}ﬂuagﬁjﬂ@UiN

Yy A v
ATUAIULIAADY

3)



Independent Study Title Quality of Work Life and Service Efficiency of Personnel

of Environmental Research and Training Center

Name-Surname Miss Kamonchanok Ngodngam
Major Subject General Management
Independent Study Advisor Miss Nopphawan Photphisutthiphong, Ph.D.
Academic Year 2014
ABSTRACT

This independent study was carried out to examine the level and the relationship between
quality of work life and service efficiency of the personnel of the Environmental Research and
Training Center. The data were gathered from 84 personnel of the Environmental Research and
Training Center through the application of questionnaire, and were analyzed using Independent
Samples t-test, One-way ANOVA, and Pearson Product Moment Correlation.

The study revealed that the personnel of the Environmental Research and Training Center
had a very high level of overall quality of work life, and each quality of work life aspect could be
ranked from high to low level as follows: opportunity for competency development, social benefit,
social integration, work-life balance, right and freedom at workplace, career growth, adequate and
fair compensation, and safe and healthy environment respectively.

The personnel of the Environmental Research and Training Center had a very high level
of overall service efficiency, and each aspect of service efficiency could be ranked from high to low
level as follows: same service standard, progressive service, continual service, adequate service, and
fast service respectively. Moreover, it was found that each quality of work life aspect of the
personnel of the Environmental Research and Training Center had a rather high level of positive
relationship with overall service efficiency at 0.01 level of significance, and the highest level of
relationship was work-life balance.

Keywords: quality of work life, work efficiency, personnel of the Environmental Research and

Training Center
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